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Penjelasan Tema
Theme Explanation

Pengembangan produk PP Properti terintegrasi satu 

dengan yang lain yang tidak hanya menyediakan ruang 

melainkan memberikan hunian yang nyaman dengan 

dilengkapi fasilitas yang beragam dan lengkap sehingga 

menjadikan penghuninya hidup dalam tempat tinggal 

yang nyaman. Tempat tinggal yang nyaman dan aman 

merupakan salah satu faktor yang dapat mendukung 

pertumbuhan dan perkembangan komunitas.

PP Properti’s product development is integrated, 

which not only provides space but also a comfortable 

residence equipped with diverse and complete facilities 

to make its residents live in a comfortable place to live. 

A comfortable and safe place to live is one of the factors 

that can support community growth and development.

Pembangunan Terintegrasi 
untuk Pilar Pertumbuhan

Masa Depan
Integrated Development for the Future’s 

Growth Pillars
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Kinerja Aspek Ekonomi [OJK B.1]
Economic Aspect Performance [OJK B.1]

Kinerja Ekonomi
Economic Performance

2022 2021 2020

Jumlah Produk yang Dihasilkan
Number of Products Produced

• 6 Hotel | Hotels
• 11 Mall & Edutainment
• 34 Residensial | 

Residential

• 6 Hotel | Hotels
• 11 Mall & Edutainment,
• 36 Residensial | 

Residential

• 6 Hotel | Hotels
• 12 Mall & Edutainment,
• 35 Residensial | 

Residential

Kuantitas Produk Terjual (Unit/Ruang/
Kamar)
Product Quantity Sold (Unit/Room)

• 173.221 Hotel | Hotels
• 180 Mall
• 1.214 Residensial | 

Residential

104.866* 65.792*

Pendapatan (Rp-Juta)
Revenue (IDR-Million)

1.704.678 826.465 2.075.242

Laba/Rugi Bersih (Rp-Juta)
Net Profit/Loss (IDR-Million)

24.274 21.019 106.377

Jumlah Pemasok Lokal (entitas)
Number of Local Suppliers (entity)

280 290 167

*disajikan kembali
*restated

Ikhtisar Kinerja Keberlanjutan Tahun 2022
Overview of Sustainability Performance in 2022



PT PP PROPERTI Tbk 7

Laporan Keberlanjutan
Sustainability Report 2022

Kinerja Aspek Lingkungan [OJK B.2]
Environmental Aspect Performance [OJK B.2]

Kinerja Lingkungan
Environmental Performance

2022 2021 2020

Penggunaan BBM (liter)
Fuel Consumption (liters)

158.982 147.528 31.879.001 **)

Penggunaan BBM (Gigajoule)
Fuel Consumption (Gigajoule)

5.437 5.045 1.090.262

Penggunaan Listrik (kWh)
Electricity Consumption (kWh)

37.330.793 28.355.436 32.297.039 *)

Penggunaan Listrik (Gigajoule)
Electricity Consumption (Gigajoule)

134.391 102.080 116.269

Penggunaan Air (m3)
Water Consumption (m3)

4.978.294 298.754 168.189

Total Emisi Gas Rumah Kaca [cakupan 1 
dan 2] (Kg Co2-eq)
Emission Reduction (Kg Co2-eq)

35.230.537 26.821.359 103.069.521

*) Data mencakup The Ayoma, Evenciio Apartment, Mazhoji, Little Tokyo, Grand Anila Apartment, The Alton Apartment, Tana Babarsari, 
Westown View, Apartemen Pavilion Permata
**) Data mencakup Little Tokyo, Grand Analila, Mazhoji, Tana Babarsari, Westown View, The Alton Apartment, Apartemen Pavilion Permata, The 
Ayoma, Evenciio, Lave Bekasi, BOS, Kaza Mall
*) Data includes The Ayoma, Evenciio Apartment, Mazhoji, Little Tokyo, Grand Anila Apartment, The Alton Apartment, Tana Babarsari, Westown 
View, Pavilion Permata Apartment
**) Data includes Little Tokyo, Grand Analila, Mazhoji, Tana Babarsari, Westown View, The Alton Apartment, Pavilion Permata Apartment, The 
Ayoma, Evenciio, Lave Bekasi, BOS, Kaza Mall

Kinerja Aspek Sosial [OJK B.3]
Social Aspect Performance [OJK B.3]

Kinerja Sosial
Social Performance

2022 2021 2020

Jumlah Karyawan Wanita (orang)
Number of Female Employees (people)

169 160 177

Jumlah Dana CSR (Rupiah penuh)
CSR Fund Amount (full IDR)

556.450.720
997.079.440 6.792 * )

Jumlah Kecelakaan Kerja (kasus)
Number of Work Accidents (cases)

Nihil
Nil

1
Nihil

Nil

Tingkat Turnover Karyawan (%)
Employee Turnover Rate (%)

1,84 3,76 4,69

Jumlah Peserta Pelatihan (orang)
Number of Training Participants (people)

2.972 1.862 90

Jumlah Man Hour (jam/karyawan)
Number of Man Hours (hours/employee)

0,23 0,37 0,54 *)

*) disajikan kembali 
*) restated



PT PP PROPERTI Tbk8



PT PP PROPERTI Tbk 9



PT PP PROPERTI Tbk10

Laporan Keberlanjutan
Sustainability Report2022

Strategi Keberlanjutan Perusahaan [OJK A.1]
Corporate Sustainability Strategy [OJK A.1]

Pencapaian visi PP Properti, yaitu “Menjadi 

Perusahaan Pengembang Nasional yang Terkemuka 

dan Berkelanjutan serta Berdaya Saing Global,” 

memerlukan strategi atau rencana yang cermat. 

Seiring dengan pulihnya perekonomian nasional pasca 

pandemi, serta didukung oleh mobilitas masyarakat 

yang kembali normal, maka sektor properti akan dilirik 

oleh para konsumen maupun investor. 

Bagi Perseroan, kondisi tersebut merupakan tantangan 

tersendiri. Untuk menjawab tantangan itu,  PP Poperti 

fokus pada strategi Perusahaan yaitu strategi korporasi 

yang menjadi perbaikan arus kas Perusahaan, yaitu 

dengan pengelolaan asset program korporasi di 

antaranya strategi koorporasi yang menjadi perbaikan 

arus kas yaitu dengan pengelolaan aset (program 

divestasi lahan dan saham), meningkatkan penjualan 

aset tanah dan aset idle, serta fokus terhadap 

pemasaran sehingga mengurangi stock unit yang 

cukup tinggi. 

Untuk strategi bisinis, PP Properti fokus terhadap 

penjualan unit stock residential dan unit stock 

di kawasan untuk mendongkrak pemasaran dan 

penjualan, serta melakukan program relokasi unit 

Achieving PP Properti’s vision, namely “To Become 

a Leading and Sustainable National Development 

Company with Global Competitiveness,” requires 

a strategy or careful plan. As the national economy 

recovers after the pandemic, and is supported by 

people’s mobility that is returning to normal, the 

property sector will be eyed by consumers and 

investors.

For the Company, this condition is a challenge. To 

answer this challenge, PP Poperti focuses on corporate 

strategy, namely corporate strategy to improve the 

Company’s cash flow, namely by managing corporate 

program assets including corporate strategy which is 

to improve cash flow, namely by managing assets (land 

and stock divestment programs), increasing sales land 

assets and idle assets, as well as a focus on marketing 

thereby reducing the high unit stock.

For business strategy, PP Properti focuses on selling 

residential stock units and stock units in the region 

to boost marketing and sales, as well as conducting 

stock residential unit relocation programs, project 
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stock residential, program remodelling project, 

meningkatkan competitive advantage hotel dan mall, 

serta pengembangan proyek/kawasan baru ke sektor 

landed house. Selaras dengan itu, Perusahaan juga 

melakukan optimalisasi produk (program service 

apartemen dan rent to own) sehingga dapat meperbaiki 

kondisi finansial yang sehat, dan penciptaan nilai untuk 

Pemegang Saham.

Lebih dari itu, PP Properti juga melakukan kajian 

manajemen risiko secara kuantitatif dengan 

menyusun daftar mitigasi serta penanganan terhadap 

kemungkinan risiko akan pencapaian performance 

Perusahaan. Kajian tersebut meliputi risiko kinerja, 

marketing, financial, dan risiko kenaikan suku bunga. 

Kajian manajemen risiko dilakukan dalam kerangka 

penerapan tata kelola Perusahaan yang baik sebagai 

pondasi bagi Perusahaan dalam menjalankan usaha.

 

Membangun Budaya Keberlanjutan [OJK F.1]
Building a Culture of Sustainability [OJK F.1]

Budaya Keberlanjutan PP Properti, yaitu AKHLAK 

(Amanah, Kompeten, Harmonis, Loyal, Adaptif, dan 

Kolaboratif) mulai diperkenalkan sejak rekrutmen 

dan secara terus-menerus diinternalisasikan melalui 

berbagai kegiatan dan media, seperti seminar, 

workshop, website, poster, bedah buku, sugarbox, 

BOD x Leader, dan sebagainya. 

remodeling programs, increasing the competitive 

advantage of hotels and malls, as well as developing 

new projects/areas into the landed house sector. In line 

with that, the Company is also optimizing its product 

(apartment service program and rent to own) so as to 

improve sound financial conditions, and create value 

for Shareholders.

On top of that, PP Properti also conducts quantitative risk 

management studies by compiling a list of mitigations 

and handling possible risks to the achievement of 

the Company’s performance. The review includes 

performance risk, marketing, financial, and the risk 

of rising interest rates. Risk management studies are 

carried out within the framework of implementing 

good corporate governance as the foundation for the 

Company to run its business.

PP Properti’s Sustainability Culture, namely AKHLAK 

(Amanah, Kompeten, Harmonis, Loyal, Adaptif, and 

Kolaboratif) was introduced since recruitment and is 

continuously internalized through various activities and 

media, such as seminars, workshops, websites, posters, 

book review, sugarbox , BOD x Leader, and etc.
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Tentang Laporan Keberlanjutan
About the Sustainability Report

PT PP Properti Tbk berkomitmen untuk mengukuhkan 

transparansi dalam menjalankan operasional usaha, 

termasuk menyampaikan dampak yang ditimbulkannya, 

baik dari aspek ekonomi, lingkungan maupun 

sosial. Salah satu langkah nyata untuk mewujudkan 

transparansi itu adalah Perseroan menerbitkan laporan 

keberlanjutan PT PP Properti Tbk Tahun 2022.

Penerbitan laporan ini merupakan kepatuhan Perseroan 

terhadap Peraturan Otoritas Jasa Keuangan (POJK) 

No. 51/POJK.03/2017 tentang Penerapan Keuangan 

Berkelanjutan bagi Lembaga Jasa Keuangan, Emiten, 

dan Perusahaan Publik. Sebagai salah satu Perusahaan 

publik,  PT PP Properti Tbk wajib menerapkan peraturan 

ini per 1 Januari 2021. Dalam implementasinya, 

Perseroan juga merujuk pada Surat Edaran Otoritas Jasa 

Keuangan Republik Indonesia No. 16/SEOJK.04/2021 

tentang Bentuk dan Isi Laporan Tahunan Emiten atau 

Perusahaan Publik. 

Selain POJK No. 51/POJK.03/2017, penerbitan 

laporan ini sekaligus merupakan implementasi dan 

tanggung jawab serta ketaatan Perseroan terhadap 

Undang-Undang yaitu Undang-Undang No. 40 tahun 

2007 tentang Perseroan Terbatas,  yang mewajibkan 

PT PP Properti Tbk is committed to strengthening 

transparency in carrying out business operations, 

including conveying the impacts it causes, both from 

economic, environmental and social aspects. One of 

the concrete steps to realize this transparency is for the 

Company to publish a sustainability report for PT PP 

Properti Tbk for 2022.

The publication of this report is the Company’s 

compliance with the Financial Services Authority 

Regulation (POJK) Number 51/POJK.03/2017 

concerning the Implementation of Sustainable Finance 

for Financial Services Institutions, Issuers and Public 

Companies. As a public company, PT PP Properti Tbk is 

required to implement this regulation as of January 1, 

2021. In its implementation, the Company also refers to 

the Circular Letter of the Financial Services Authority of 

the Republic of Indonesia Number 16/SEOJK.04/2021 

concerning Form and Content of Issuer or Company 

Annual Reports Public.

In addition to POJK Number 51/POJK.03/2017, 

the issuance of this report is at the same time an 

implementation of the Company’s responsibilities and 

compliance with the Law, namely Law Number 40 of 

2007 concerning Limited Liability Companies, which 
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Perseroan Terbatas menyampaikan pelaksanaan 

kegiatan Tanggung Jawab Sosial dan Lingkungan 

(TJSL). Laporan Keberlanjutan tahun 2022 merupakan 

laporan keberlanjutan keenam yang diterbitkan 

Perseroan. Laporan sebelumnya terbit pada 25 Maret 

2022. [GRI 2-3]

Rujukan Laporan
Report Reference

Laporan ini disusun berdasarkan POJK No.51/

POJK.03/2017, SEOJK No. 16/SEOJK.04/2021 dan 

GRI Universal Standards  2021 (Standard GRI) yang 

diterbitkan oleh Global Sustainability Standards Board 

(GSBB) –lembaga yang dibentuk oleh Global Reporting 

Initiative (GRI) untuk menangani pengembangan 

standar laporan keberlanjutan. Untuk memudahkan 

pembaca menemukan informasi yang sesuai dengan 

panduan, Perseroan menyertakan penanda khusus 

berupa huruf dan angka sesuai Lampiran II POJK No. 

51/2017 dan SEOJK No. 16/SEOJK.04/2021, atau 

pencantuman angka pengungkapan Standard GRI di 

belakang kalimat atau alinea yang relevan. Data lengkap 

kecocokan isi laporan dengan kedua rujukan disajikan 

di bagian belakang laporan ini dimulai halaman 178.

Melalui laporan ini, kami berharap para pemangku 

kepentingan, seperti pelanggan/pemberi kerja, 

pemasok, pekerja, pemegang saham, regulator, 

pemerintah, termasuk pemerintah daerah,  masyarakat, 

dan pemangku kepentingan lainnya, dapat mengetahui 

komitmen dan kontribusi PP Properti terhadap 

keberlanjutan dalam menjalankan usaha, sekaligus 

dukungan terhadap pencapaian Tujuan Pembangunan 

Berkelanjutan (Sustainable Development Goals/SDG’s) 

yang saat ini tengah dijalankan secara optimal oleh 

Pemerintah Indonesia.

Dalam laporan ini kami menggunakan nominasi Rupiah, 

kecuali diindikasikan lain. Pelaporan data keuangan 

menggunakan teknik berdasarkan Pernyataan 

Standar Akuntansi Keuangan (“PSAK”) Indonesia. 

Sedangkan data keberlanjutan dalam laporan ini, kami 

menggunakan teknik pengukuran yang berlaku secara 

internasional.  Untuk menjangkau pembaca yang lebih 

luas, laporan ini dibuat dalam dua bahasa, yakni Bahasa 

Indonesia dan Bahasa Inggris. 

requires Limited Liability Companies to submit their 

Social and Environmental Responsibility (TJSL) activities. 

The 2022 Sustainability Report is the sixth sustainability 

report issued by the Company. The previous report was 

published on March 25, 2022. [GRI 2-3]

This report is prepared based on POJK Number 51/

POJK.03/2017, SEOJK Number 16/SEOJK.04/2021 and 

GRI Universal Standards 2021 (GRI Standards) issued by 

the Global Sustainability Standards Board (GSBB) – an 

institution established by Global Reporting Initiative 

(GRI) to address the development of sustainability 

reporting standards. To ease the readers in finding 

information that is in accordance with the guidelines, 

the Company includes special markers in the form of 

letters and numbers in accordance with Appendix 

II POJK Number 51/2017 and SEOJK Number 16/

SEOJK.04/2021, or the inclusion of GRI Standard 

disclosure numbers behind sentences or paragraphs 

relevant. Complete data on the suitability of the contents 

of the report with the two references is presented at the 

back of this report starting on page 178.

Through this report, we hope that stakeholders, 

such as customers/employers, suppliers, workers, 

shareholders, regulators, government, including local 

governments, communities and other stakeholders, 

will be able to acknowledge PP Properti’s commitment 

and contribution towards sustainability in running a 

business, as well as support for the achievement of 

the Sustainable Development Goals (SDG’s) which 

are currently being implemented optimally by the 

Indonesian Government.

Rupiah as nominations is used in this report, unless 

otherwise indicated. Reporting of financial data uses 

techniques based on the Indonesian Statement of 

Financial Accounting Standards (“SFAS”). As for 

the sustainability data in this report, measurement 

techniques which recognized internationally is used. 

To reach a wider audience, this report is written in two 

languages, namely Indonesian and English.
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Prinsip Pelaporan
Reporting Principles

Laporan kami susun dengan merujuk pada delapan 

prinsip pelaporan sebagaimana ditentukan dalam GRI 

1: Landasan 2021 sebagai berikut:

1. Akurasi: 

Perseroan melaporkan informasi yang benar dan 

cukup terperinci agar dapat dilakukan penilaian 

dampak organisasi.

2. Keseimbangan: 

Perseroan melaporkan informasi dengan cara 

netral dan menyediakan gambaran yang seimbang 

tentang dampak negatif dan positif organisasi.

3. Kejelasan:

Perseroan menyajikan informasi dengan cara yang 

dapat diakses dan dapat dipahami.

4. Keterbandingan:

Perseroan memilih, menyusun, dan melaporkan 

informasi secara konsisten agar mereka dapat 

melakukan analisis mengenai perubahan dalam 

dampak organisasi seiring waktu dan analisis 

dampak ini yang berkaitan dengan dampak 

organisasi lain.

5. Kelengkapan:

Perseroan menyediakan informasi yang memadai 

agar penilaian dampak organisasi dapat dilakukan 

selama periode pelaporan.

6. Konteks keberlanjutan:

Perseroan melaporkan informasi tentang dampak 

mereka dalam konteks yang lebih luas dari 

pembangunan berkelanjutan.

7. Ketepatan waktu:

Perseroan melaporkan informasi secara rutin dan 

menyediakan informasi tersebut secara tepat 

waktu bagi pengguna informasi untuk mengambil 

keputusan.

8. Keterverifikasian:

Perseroan mengumpulkan, mencatat, menyusun, 

dan menganalisis informasi dengan cara sedemikian 

rupa sehingga informasi tersebut dapat diteliti 

untuk menentukan kualitasnya.

Our report is prepared by referring to the eight 

reporting principles as specified in GRI 1: Foundation 

2021 as follows:

1. Accuracy:

The Company reports information that is thoroughly 

correct and detailed to allow an organizational 

impact assessment to be carried out.

2. Balance:

The Company reports information in a neutral 

manner and provides a balanced picture of the 

negative and positive impacts of the organization.

3. Clarity:

The Company presents information in an accessible 

and understandable way.

4. Comparability:

The Company selects, compiles and reports 

information consistently so that they can carry out 

an analysis of changes in an organization’s impact 

over time and an analysis of this impact in relation 

to the impact of other organizations.

5. Completeness:

The Company provides sufficient information so 

that an organizational impact assessment can be 

carried out during the reporting period.

6. Context of sustainability:

Companies report information about their impact 

in the broader context of sustainable development.

7. Timeliness:

The Company reports information regularly and 

provides this information in a timely manner for 

information users to make decisions.

8. Verifiability:

The Company collects, records, compiles and 

analyzes information in such a way that the 

information can be examined to determine its 

quality.
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Cakupan dan Batasan Laporan
Scope and Limitation of the Report

Laporan ini mencakup seluruh kegiatan operasional 

Kantor Pusat PP Properti beserta anak perusahaan 

yang laporan keuangannya masuk dalam laporan 

konsolidasian, yaitu:

• PT Gitanusa Sarana Niaga

• PT Hasta Kreasimandiri

• PT Wisma Seratus Sejahtera

• PT PP Properti Jababeka Residen

• PT PPRO Sampurna Jaya

• PT PP Properti Suramadu

• PT PPRO BIJB Aerocity Development

• PT Limasland Realty Cilegon

• PT Grahaprima Realtindo

• PT Pekanbaru Permai Propertindo

Pelaporan  mencakup kinerja aspek ekonomi, lingkungan 

dan sosial beserta dampak yang ditimbulkannya selama 

periode 1 Januari s.d 31 Desember 2022, termasuk di 

dalamnya dampak yang bermakna positif. [GRI 2-2]

Siklus, Periode Pelaporan dan Pernyataan Penggunaan
Cycle, Reporting Period and Statement of Use

Sebagai bagian tak terpisahkan dari Laporan Tahunan 

Perseroan,  laporan ini terbit setahun sekali. PP 

Properti telah melaporkan informasi yang dikutip pada 

indeks konten GRI untuk periode dari 1 Januari s.d 31 

Desember 2022 “Sesuai dengan Standard GRI.” [GRI 

2-3] 

Perubahan Terkait Laporan 
Report Related Changes

Pada Laporan Keberlanjutan 2022 terdapat perubahan 

terkait topik material dibanding tahun sebelumnya. 

Penetapan adanya perubahan dilakukan setelah 

Perseroan melakukan peninjauan terhadap topik 

material tahun 2021 dengan melibatkan pemangku 

kepentingan internal dan eksternal sesuai panduan GRI 

Universal Standards Tahun 2021. Melalui peninjauan 

tersebut, selain mengidentifikasi dan menilai dampak 

secara berkesinambungan, sekaligus Perseroan dapat 

memastikan bahwa topik material dalam laporan 

ini mewakili dampak paling signifikan selama tahun 

pelaporan. 

This report covers all operational activities of the 

PP Properti Head Office and its subsidiaries whose 

financial reports are included in the consolidated 

report, namely:

• PT Gitanusa Sarana Niaga

• PT Hasta Kreasimandiri

• PT Wisma Hundred Sejahtera

• PT PP Properti Jababeka Residence

• PT PPRO Sampurna Jaya

• PT PP Properti Suramadu

• PT PPRO BIJB Aerocity Development

• PT Limasland Realty Cilegon

• PT Grahaprima Realtindo

• PT Pekanbaru Permai Propertindo

Reporting includes the performance of economic, 

environmental and social aspects and the impact during 

the period January 1 to December 31, 2022, including 

impacts that are positive. [GRI 2-2]

As an integral part of the Company’s Annual Report, 

this report is published once a year. PP Properti has 

reported the information cited on the GRI content 

index for the period from January 1 to December 31, 

2022 “In accordance with GRI Standards.” [GRI 2-3]

In the 2022’s Sustainability Report, there are changes 

related to material topics compared to the previous 

year. Determination of changes made after the 

Company conducted a review of material topics for 

2021 by involving internal and external stakeholders 

according to the 2021 GRI Universal Standards 

guidelines. Through this review, apart from identifying 

and assessing impacts on an ongoing basis, the 

Company also ensures that the material topics in this 

report represents the most significant impact during 

the reporting year.
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The review was carried out through an online discussion 

on January 20, 2023 and attended by the Company’s 

internal stakeholders, namely management and 

employees across divisions, including those in charge 

of preparing reports. In addition, the review also 

involves external stakeholders, namely consultants and 

other report users. Prior to the discussion, participants 

received a list of material topics for the 2021 

Sustainability Report and a list of material topics for the 

2021 GRI Standards as a reference for discussion. [GRI 

3-1]

The process for determining the material topic

Based on the review by internal and external 

stakeholders, it was then agreed to issue material 

topics 301: 2016 Materials and 2020 Waste 306. 

Material topics were removed from the list because 

the data was on third parties (contractors), while Waste 

Topics were excluded because the Company was in 

the process of data collection. By removing these two 

material topics, there has been a significant change in 

the list of material topics for the 2022 report compared 

to 2021. The list of material topics for the 2022 report, 

which totals eight topics after review by internal and 

Peninjauan dilakukan melalui diskusi secara online 

pada  20 Januari  2023 yang diikuti oleh pemangku 

kepentingan internal Perseroan, yaitu manajemen 

dan karyawan lintas divisi, termasuk para penanggung 

jawab penyusunan laporan. Selain itu, peninjauan juga 

melibatkan pemangku kepentingan eksternal yaitu 

konsultan dan pengguna laporan lainnya. Sebelum 

diskusi dilakukan, peserta telah menerima daftar topik 

material Laporan Keberlanjutan Tahun 2021 dan daftar 

topik material GRI Standards Tahun 2021 sebagai acuan 

diskusi.  [GRI 3-1]

Proses untuk menentukan topik material

 Memahami 
konteks organisasi

Understanding 
organizational 

context 

 Memprioritaskan 
dampak paling 

signifikansi untuk 
pelaporan

Prioritize the most 
significant impact for 

reporting 

Topik Material
Material Topic

Mengidentifikasi 
dampak aktual dan 

potensial
Identify actual and 
potential impacts 

Menilai signifikansi 
dampak

Assess the 
significance of the 

impact

Mengidentifikasi dan menilai dampak secara 
berkesinambungan

Identify and assess impacts on an ongoing basis
Involve relevant stakeholders and experts

Menentukan topik material 
untuk pelaporan

Determine material topics for 
reporting

Melibatkan berbagai pemangku 
kepentingan dan pakar yang relevan

Involve various stakeholders and relevant 
experts

Mempertimbangkan 
topik dan dampak yang 

dideskripsikan dalam 
Standar Sektor

Considering the topics 
and impacts described 
in the Sector Standards

Menggunakan Standar 
Sektor untuk memahami 

konteks sektor
Using Sector Standards 

to understand sector 
context

Menguji topik material 
terhadap topik dalam 

Standar Sektor
Testing material topics 

against topics in the 
Sector Standards

Menguji topik material 
dengan pakar dan 

pengguna informasi
Testing material topics with 

experts and information 
users

Berdasarkan peninjauan oleh pemangku kepentingan 

internal dan eksternal tersebut, kemudian disepakati 

untuk mengeluarkan topik material 301: Material Tahun 

2016 dan 306 Limbah 2020. Topik Material dikeluarkan 

dari daftar karena datanya berada di pihak ketiga 

(kontraktor), sedangkan Topik Limbah dikeluarkan 

karena Perseroan sedang dalam proses pengumpulan 

data. Dengan penghapusan dua topik material 

tersebut, maka terdapat  perubahan signifikan dalam 

daftar topik material laporan tahun 2022 dibanding 

tahun 2021. Daftar topik material laporan tahun 2022 
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yang berjumlah delapan topik setelah dilakukan 

peninjauan oleh pemangku kepentingan internal dan 

eksternal telah disetujui oleh Direksi. Daftar topik 

material Laporan Keberlanjutan Perseroan Tahun 2022 

selengkapnya adalah sebagai berikut: [GRI 3-2]

Topik Material
Material Topics

Pengungkapan
Disclosure

Uraian
Description

Topik Ekonomi
Economic Topics

Kinerja Ekonomi 
Langsung
Immediate 
Economic 
Performance

201-1

Nilai ekonomi langsung yang dihasilkan dan 
didistribusikan
Immediate economic value is generated and 
distributed

Menggambarkan pencapaian dan 
kinerja selama satu tahun
Describes achievements and 
performance for one year201-3

Kewajiban program pensiun manfaat pasti dan 
program pensiun lainnya
Obligations of defined benefit pension plans 
and other pension plans

Dampak signifikan 
dari ekonomi 
langsung
The significant 
impact of the 
economy is 
immediate

203-1
Investasi infrastruktur dan dukungan layanan
Infrastructure investment and service support

Menggambarkan manfaat atas 
keberadaan Perusahaan
Describe the benefits of the Company’s 
existence203-2

Dampak ekonomi tidak langsung yang 
signifikan
Significant indirect economic impact

Topik Lingkungan 
Environmental Topics

Energi
Energy

302-1
Konsumsi energi dalam organisasi  
Energy consumption in the organization

Memberikan informasi mengenai:
Provides information about:
• Konsumsi energi oleh Perusahaaan

Energy consumption by the 
Company

• Penghematan energi
Energy saving

• intensitas pemakaian energi
Energy use intensity

302-3
Intensitas energi
Energy intensity

302-4
Pengurangan konsumsi energi
Reduction of energy consumption

Emisi
Emission

305-1
Emisi GRK (Cakupan 1) langsung
Direct (Scope 1) GHG emissions Memberikan informasi mengenai:

Provides information about:
• Menghitung emisi gas rumah kaca 

yang dihasilkan
Calculating the resulting greenhouse 
gas emissions

• Strategi pengurangan emisi gas 
rumah kaca, emisi udara, dan zat 
perusak ozon
Strategy for reducing greenhouse 
gas emissions, air emissions, and 
ozone depleting substances

305-2
Emisienergi GRK (Cakupan 2) tidak langsung
Indirect energy GHG emissions (Scope 2)

305-5
Pengurangan emisi GRK
GHG emission reduction

305-6
Emisi zat perusak ozon (ODS)
Emissions of ozone depleting substances (ODS)

305-7

Nitrogen Oksida (NOX), sulfur oksida (SOX), 
dan emisi udara signifikan lainnya
Nitrogen Oxide (NOX), sulfur oxide (SOX), and 
other significant air emissions

external stakeholders, has been approved by the Board 

of Directors. The complete list of material topics for the 

Company’s 2022 Sustainability Report is as follows: [GRI 

3-2]
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Topik Material
Material Topics

Pengungkapan
Disclosure

Uraian
Description

Air dan Efluen
Water and Effluent

303-1
Interaksi dengan air sebagai sumber daya 
bersama
Interaction with water as a shared resource

Memberikan informasi mengenai:
Provides information about:
• Pengelolaan air

Water management
• Pengambilan air

Water intake
• Konsumsi air

Water consumption

303-3
Pengambilan air
Water withdrawal

303-5
Konsumsi air
Water consumption

Topik Sosial
Social Topics

Ketenagakerjaan
Labor

401-1

Perekrutan karyawan baru dan pergantian 
karyawan
Recruitment of new employees and employee 
turnover  

Memberikan informasi mengenai:
Provide information regarding:
• Jumlah karyawan dan tingkat  

turnover
Number of employees and turnover 
rate

• Rata-rata jam pelatihan per karyawan
Average training hours per 
employee

• Keanekaragaman dan kesempatan 
yang sama
Diversity and equal opportunities

• Meningkatkan kompetensi karyawan
Improve employee competence

401-2

Tunjangan yang diberikan kepada karyawan 
purnawaktu yang tidak diberikan kepada 
karyawan sementara atau paruh waktu
Benefits provided to full-time employees that 
are not provided to temporary or part-time 
employees

401-3
Cuti melahirkan
Maternity leave

K3
OHS

403-1

Sistem manajemen keselamatan dan kesehatan 
kerja
Occupational health and safety management 
system

Memberikan Keselamatan karyawan 
dan penyesuaian kerja selama pandemi
Provide employee safety and work 
adjustments during a pandemic

403-2

Identifikasi bahaya, penilaian risiko, dan 
investigasi insiden
Hazard identification, risk assessment and 
incident investigation

403-3
Layanan kesehatan kerja
Occupational health services

403-5

Pelatihan bagi pekerja mengenai keselamatan 
dan kesehatan kerja
Occupational health and safety management 
system

Pemasaran dan 
Pelabelan
Marketing and 
Labeling

417-1

Persyaratan untuk pelabelan dan informasi 
produk dan jasa
Requirements for product and service labeling 
and information

Produk dan layanan yang berkualitas 
untuk pelanggan
Quality products and services for 
customers

417-2

Insiden ketidakpatuhan terkait informasi dan 
pelabelan produk dan jasa
Incidents of non-compliance with product and 
service information and labeling

417-3

Insiden ketidakpatuhan terkait komunikasi 
pemasaran
Non-compliance incidents related to marketing 
communications
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Pernyataan Ulang Informasi 
Restatement of Information

Untuk mendukung validitas isi laporan, apabila terdapat 

pernyataan ulang informasi yang diberikan dalam 

laporan sebelumnya, kami memberi tanda (*) disajikan 

kembali. Pada laporan ini, penyajian kembali antara 

lain berkaitan dengan data di Ikhtisar Kinerja tentang 

Kuantitas Produk Terjual dan Total Emisi Gas Rumah 

Kaca [cakupan 1 dan 2]. [GRI 2-4]

Verifikasi oleh Pihak Independen  
Verification by Independent Party

GRI merekomendasikan penggunaan external 

assurance oleh pihak ketiga yang  independen untuk 

memastikan kualitas dan keandalan informasi yang 

disampaikan dalam laporan ini. Meskipun Perseroan 

belum melakukan penjaminan terhadap laporan ini, 

namun PP Properti menjamin kebenaran atas informasi 

yang disampaikan dalam laporan ini. [GRI 2-5]

Aksesibilitas dan Umpan Balik  
Accessibility and Feedback

 

Perseroan mengundang para pembaca dan 

pemangku kepentingan yang lain  untuk mengakses 

dan mengunduh laporan keberlanjutan melalui situs 

www.pp-properti.com.

Kami menyambut baik komentar, ide dan umpan balik 

dari para pemangku kepentingan demi perbaikan 

kualitas laporan tahun berikutnya. Tanggapan dan 

masukan dapat disampaikan kepada kami melalui: [GRI 

2-3]

Corporate Secretary
PT PP Properti Tbk

Plaza PP Lantai 7

Jl. Letjend. TB. Simatupang No. 57

Pasar Rebo, Jakarta Timur 13760

To support the validity of the report content, where 

there is a restatement of information provided in 

previous reports, mark (*) is given as restatement. In 

this report, the restatement relates to the data in the 

Performance Overview on Quantity of Products Sold 

and Total Greenhouse Gas Emissions [scopes 1 and 2]. 

[GRI 2-4]

GRI recommends using external assurance by an 

independent third party to ensure the quality and 

reliability of the information presented in this report. 

Although the Company has not guaranteed this report, 

PP Properti guarantees the accuracy of the information 

presented in this report. [GRI 2-5]

The Company invites readers and other stakeholders to 

access and download the sustainability report through 

the website www.pp-properti.com.

We welcome comments, ideas and feedback from 

stakeholders in order to improve the quality of the 

following year’s report. Feedback and input can be 

submitted to us via: [GRI 2-3]

Corporate Secretary
PT PP Properti Tbk

Plaza PP Floor 7

Jl. Letjend. TB. Simatupang Number 57

Pasar Rebo, East Jakarta 13760

http://www.pp-properti.com
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Penjelasan Direksi [GRI 102-14] [OJK D.1]
Explanation from the Board of Directors [GRI 102-14] [OJK D.1]

Yuyus Juarsa
Direktur Utama

President Director
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Pemegang Saham dan Pemangku Kepentingan yang 

kami hormati,

Puji syukur kami panjatkan ke hadirat Tuhan yang 

Maha Esa karena atas kehendak-Nya, PT PP Properti 

Tbk dapat melalui tahun 2022 yang penuh tantangan 

dengan mencatatkan pencapaian kinerja yang 

membanggakan. Tak sekadar meningkat dibandingkan 

tahun sebelumnya, Perseroan juga berhasil memenuhi 

sebagian target yang ditetapkan dalam Rencana Kerja 

dan Anggaran Perusahaan (RKAP) Tahun 2022 di atas 

seratus persen.  

Keberhasilan PP Properti pada tahun pelaporan 

tersebut semakin bermakna karena diraih pada 

saat lapangan usaha atau sektor real estat/properti 

mengalami perlambatan pertumbuhan dibanding 

tahun sebelumnya. Sesuai data Badan Pusat Statistik, 

pertumbuhan ekonomi Indonesia tahun 2022 tercatat 

sebesar 5,31%, naik dibanding tahun 2021, yang 

mencapai sebesar 3,69% (year on year/YoY). Di antara 

sektor yang tumbuh adalah real estat sebesar 1,72%, 

lebih rendah dibanding tahun 2021 yang mencapai 

2,78%. Adapun sektor penyediaan akomodasi dan 

makan minum, yang di dalamnya termasuk bidang 

usaha perhotelan, tumbuh sangat signifikan yaitu 

sebesar 13,81% dibanding tahun sebelumnya dengan 

pertumbuhan sebesar 3,89%.

Pencapaian Perseroan tersebut merupakan cerminan 

atas ketepatan kebijakan strategis yang telah 

ditetapkan PP Properti dan telah diimplementasikan 

di sepanjang tahun 2022. Di sisi lain, keberhasilan 

itu juga tidak terlepas dari kesuksesan pemerintah 

menangani pandemi COVID-19, sekaligus mampu 

mempertahankan pertumbuhan ekonomi pada tahun 

2022, bahkan pencapaiannya lebih tinggi dibanding 

pertumbuhan ekonomi sebelum pandemi datang. 

Melalui laporan keberlanjutan inilah, berbagai 

pencapaian PP Properti kami laporkan. Sebagaimana 

panduan pelaporan, yaitu  Peraturan Otoritas Jasa 

Keuangan No. 51/POJK.03/207 tentang Penerapan 

Keuangan Berkelanjutan bagi Lembaga Jasa Keuangan, 

Emiten dan Perusahaan Publik dan GRI Standards 

Universal Tahun 2021, laporan ini juga berisi pencapaian 

aspek sosial dan lingkungan beserta dampaknya yang 

ditimbulkannya selama tahun 2022.

Respected Shareholders and Stakeholders,

 

We offer our gratitude to the presence of God Almighty 

because of His will, PT PP Properti Tbk was able to go 

through 2022, which was full of challenges by recording 

proud performance achievements. It has increased 

compared to the previous year, and the Company has 

also met some of the targets set in the 2022 Corporate 

Work Plan and Budget (RKAP) above one hundred 

percent.

 

PP Properti success in the reporting year was even more 

meaningful because it was achieved when the business 

sector or the real estate/property sector experienced 

a slowdown in growth compared to the previous year. 

According to data from the Central Statistics Agency, 

Indonesia’s economic growth in 2022 was recorded at 

5.31%, an increase from 2021, which reached 3.69% 

(year on year/y-on-y). Among the sectors that grew was 

real estate by 1.72%, lower than in 2021, which gained 

2.78%. As for the accommodation and food and drink 

provision sector, including the hotel business sector, it 

grew significantly, namely by 13.81% compared to the 

previous year, with a growth of 3.89%.

 

The Company’s achievement is a reflection of the 

accuracy of the strategic policies that have been set by 

PP Properti and have been implemented throughout 

2022. On the other hand, this success is also inseparable 

from the government’s success in dealing with the 

COVID-19 pandemic while maintaining economic 

growth in 2022, even though the achievement was 

higher than before the pandemic.

 

Through this sustainability report, we report various 

achievements of PP Properti. As with the reporting 

guidelines, namely the Financial Services Authority 

Regulation Number 51/POJK.03/207 concerning the 

Implementation of Sustainable Finance for Financial 

Services Institutions, Issuers, and Public Companies 

and GRI Standards Universal 2021, this report also 

contains the achievements of social and environmental 

aspects and their impacts during 2022.
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PP Properti dan Pembangunan Berkelanjutan
PP Properti and Sustainable Development

Indonesia saat ini sedang melaksanakan pembangunan 

berkelanjutan, yaitu pembangunan yang memenuhi 

kebutuhan saat ini tanpa membahayakan kemampuan 

generasi masa depan untuk memenuhi kebutuhan 

mereka sendiri. Konsep ini dipilih sebagai jawaban 

dan koreksi atas konsep sebelumnya yang lebih 

menitikberatkan pembangunan ekonomi yang terbukti 

menyebabkan kesenjangan sosial dan penurunan 

kualitas lingkungan hidup dengan segala implikasinya. 

Konsep pembangunan berkelanjutan diadopsi 

Indonesia sejak tahun 2015 pada saat agenda Tujuan 

Pembangunan Berkelanjutan (TPB) atau Sustainable 

Development Goals (SDGs) dirilis.  SDGs adalah 

agenda bersama negara-negara anggota PBB untuk 

menyejahterakan masyarakat melalui pembangunan 

yang selaras antara aspek sosial, ekonomi dan 

lingkungan. Secara umum, SDGs memiliki 169 target 

yang terangkum dalam 17 tujuan besar, yang semuanya 

diharapkan bisa tercapai pada 2030. 

Implementasi Pembangunan Berkelanjutan secara Menyeluruh
Implementation of Sustainable Development at Once

Untuk menopang keberhasilan penerapan 

pembangunan berkelanjutan, Indonesia telah 

menerbitkan sejumlah regulasi dan pedoman. Pada 

tahun 2022 misalnya, terbit Peraturan Presiden Republik 

Indonesia Nomor 111 Tahun 2022 tentang Pelaksanaan 

Pencapaian Tujuan Pembangunan Berkelanjutan 

(TPB) sebagai kelanjutan Peraturan Presiden tentang 

Pelaksanaan Pencapaian Tujuan Pembangunan 

Berkelanjutan tahun 2017. 

Selain kelengkapan regulasi, keberhasilan TPB sangat 

membutuhkan dukungan dari semua pemangku 

kepentingan, termasuk dari dunia usaha/korporasi. 

PP Properti sebagai bagian dari dunia usaha di Tanah 

Air mendukung penuh pembangunan berkelanjutan 

karena meyakini konsep yang mengedepankan 

keselarasan antara aspek ekonomi, sosial dan 

lingkungan merupakan yang terbaik. Perseroan 

meyakini, keberhasilan dan pencapaian pembangunan 

berkelanjutan juga akan memberikan timbal balik 

terhadap keberlangsungan usaha PP Properti.

Indonesia is currently pursuing sustainable 

development, namely, a development that meets the 

needs of the present without compromising the ability 

of future generations to meet their own needs. This 

concept was chosen as an answer and correction to the 

previous concept, which focused more on economic 

development. It has been proven to cause social 

inequality and decreased environmental quality with all 

its implications.

 

The concept of sustainable development has been 

adopted by Indonesia since 2015, when the Sustainable 

Development Goals (SDGs) agenda was released. The 

SDGs are a joint agenda of UN member countries for 

the welfare of society through development that is in 

harmony with social, economic, and environmental 

aspects. In general, the SDGs have 169 targets 

summarized in 17 big goals, all expected to be achieved 

by 2030.

Indonesia has issued several regulations and guidelines 

to support the successful implementation of sustainable 

development. In 2022, for example, the Presidential 

Regulation of the Republic of Indonesia Number 

111 of 2022 concerning the Implementation of the 

Sustainable Development Goals (SDG) was issued as a 

continuation of the Presidential Regulation concerning 

the Implementation of the Achievement of the 2017 

Sustainable Development Goals.

 

In addition to the completeness of regulations, the 

success of SDG needs support from all stakeholders, 

including the business/corporate world. PP Properti, as 

part of the business world in Indonesia, fully supports 

sustainable development because it believes that the 

concept that promotes harmony between economic, 

social, and environmental aspects is the best. The 

Company believes that the success and achievement 

of sustainable development will also provide feedback 

on the sustainability of PP Properti’s business.
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PP Properti dan Kegiatan Berkelanjutan
PP Properti and Sustainable Activities

Dukungan Emiten dan Perusahaan Publik,  termasuk PP 

Properti, terhadap pembangunan berkelanjutan antara 

lain diatur dalam Peraturan Otoritas Jasa Keuangan 

No. 51/POJK.03/207 tentang Penerapan Keuangan 

Berkelanjutan bagi Lembaga Jasa Keuangan, 

Emiten dan Perusahaan Publik atau POJK Keuangan 

Berkelanjutan. Merujuk pada peraturan ini, keuangan 

berkelanjutan adalah dukungan menyeluruh dari 

sektor jasa keuangan untuk menciptakan pertumbuhan 

ekonomi berkelanjutan dengan menyelaraskan 

kepentingan ekonomi, lingkungan hidup, dan sosial. 

Dalam arti luas, keuangan berkelanjutan bagi emiten 

dan perusahaan publik dapat dimaknai sebagai 

kegiatan berkelanjutan (sustainable operation), yaitu 

kegiatan operasi perusahaan yang dijalankan dengan 

memperhatikan aspek ekonomi, lingkungan hidup, dan 

sosial. 

Keselarasan antara pemenuhan aspek ekonomi, 

lingkungan hidup dan sosial menjadi fokus karena 

fungsi suatu perusahaan bukan hanya mencetak laba 

tetapi juga dituntut menjaga kelestarian lingkungan 

hidup dan menunjukkan kepedulian terhadap isu-isu 

sosial. Bagi PP Properti, keselarasan tersebut sesuai 

dengan visi “Menjadi Perusahaan Pengembang 

Nasional yang Terkemuka dan Berkelanjutan serta 

Berdaya Saing Global,” di mana dalam penjelasan 

visi yang dimaksud Pengembang Nasional Terkemuka 

di antaranya adalah “Memiliki tanggung jawab sosial 

kepada masyarakat dan lingkungan.”

Strategi Kegiatan Berkelanjutan PP Properti
Sustainable Activity Strategy from PP Properti

Kontribusi dan dukungan PP Properti terhadap 

pembangunan berkelanjutan akan sangat dipengaruhi 

oleh keberhasilan Perseroan dalam melaksanakan 

kegiatan berkelanjutan, terkhusus pada aspek 

ekonomi.  Tercapainya target-target ekonomi niscaya 

akan memperkuat dan memperbesar peluang bagi 

Perseroan untuk menunaikan komitmennya terhadap 

aspek lingkungan hidup dan sosial. Berkaitan dengan 

aspek kinerja ekonomi, PP Properti setiap tahun 

menyusun Rencana Kerja dan Anggaran Perusahaan 

The support of issuer companies and public companies, 

including PP Properti, for sustainable development, is 

regulated in the Financial Services Authority Regulation 

Number 51/POJK.03/207 concerning implementing 

Sustainable Finance for Financial Services Institutions, 

Issuers, and Public Companies or POJK Sustainable 

Finance. Referring to this regulation, sustainable 

finance is comprehensive support from the financial 

services sector to create sustainable economic growth 

by aligning economic, environmental, and social. In 

a broad sense, sustainable finance for issuers and 

public companies is a sustainable operation, namely 

a company’s operational activities that are carried 

out with due regard to economic, environmental, and 

social aspects.

 

Alignment between the fulfillment of economic, 

environmental, and social aspects is a focus because 

the function of a company is not only to make profits 

but also to maintain ecological sustainability and 

show concern for social issues. For PP Properti, this 

alignment follows the vision of “Becoming a Leading 

and Sustainable and Globally Competitive National 

Developer Company,” wherein the explanation of the 

invention referred to as a Leading National Developer 

includes “Having social responsibility to society and 

the environment.”

PP Properti success will significantly influence PP 

Properti’s contribution and support for sustainable 

development in implementing sustainable activities, 

especially economically. The achievement of economic 

targets will undoubtedly strengthen and increase 

opportunities for the Company to fulfill its commitment 

to environmental and social aspects. Concerning 

aspects of financial performance, PP Properti annually 

prepares a Work Plan and Corporate Budget (RKAP), 

which includes, among others, strategic initiatives and 
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(RKAP) yang di dalamnya antara lain memuat tentang 

inisiatif dan kebijakan strategi, kegiatan/program kerja 

yang akan dilakukan, serta target dan sasaran yang 

hendak dicapai pada tahun pelaporan. 

Untuk mewujudkan target RKAP Tahun 2022, serta 

mewujudkan kegiatan usaha yang berkelanjutan, 

Perseroan telah menetapkan kebijakan Strategi 

Korporasi sebagai berikut:

1. Turn Around

a. Perputaran arah core bisnis PPRO dari Private to 

Government Support

b. Pengembangan produk dari apartemen ke 

landed house

2. Portofolio Management 

a. Asset Recycling, Akuisisi

b. Sertifikasi Integrated Management System

3. Agile Organization

a. Reorganisasi Unit Pemasaran untuk 

meningkatkan penetrasi pasar 

b. Sentralisasi Procurement

Sejalan dengan itu, PP Properti telah menetapkan 

Strategi Bisnis sebagai berikut:

1. New Development 

a. Pengembangan Kawasan Strategis Nasional

b. Smart Development (reschedule & repurpose 

pengembangan) 

c. Turn Around Strategy

2. Stock Management 

a. Remodelling Product

b. Mensinergikan Program dengan perbankan 

BUMN dan korporasi swasta nasional

c. Asset Recycling

Pencapaian Kegiatan Berkelanjutan PP Properti Tahun 2022
PP Properti Sustainable Activities Achievement in 2022

Selama tahun 2022, manajemen dengan dukungan 

segenap karyawan telah mengimplementasikan 

strategi korporasi dan strategi bisnis untuk mewujudkan 

target dalam RKAP Tahun 2022. Implementasi strategi 

tersebut selalu dimonitor dan dievaluasi sehingga 

Perseroan bisa mencari solusi, bahkan revisi, apabila 

policies, work activities/programs to be carried out, and 

targets and objectives to be achieved in the reporting 

year.

 

To realize the 2022 RKAP targets, as well as realize 

sustainable business activities, the Company has 

established the following Corporate Strategy policies:

1. Turn Around

a. Rotation of PPRO’s core business direction from 

Private to Government Support

b. Product development from apartments to 

landed houses

2. Portfolio Management

a. Asset Recycling, Acquisition

b. Integrated Management System Certification

3. Agile Organizations

a. Reorganizing the Marketing Unit to increase 

market penetration

b. Centralized Procurement

In line with that, PP Properti has established a Business 

Strategy as follows:

1. New Development

a. National Strategic Area Development

b. Smart Development (reschedule & repurpose 

development)

c. Turn Around Strategy

2. Stock Management

a. Remodeling Products

b. Synergizing the Program with state-owned 

banks and national private corporations

c. Asset Recycling

During 2022, management, with the support of all 

employees, has implemented corporate and business 

strategies to realize the targets in the 2022 RKAP. 

Implementing this strategy is constantly monitored 

and evaluated so the Company can find solutions, even 

revisions, if there are deviations, obstacles, or other 
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terdapat deviasi, hambatan atau perkembangan lain 

di lapangan.  Melalui proses seperti itulah, PP Properti 

berhasil membukukan kinerja membanggakan pada 

tahun 2022. 

Keberhasilan tersebut semakin bermakna dengan 

adanya apresiasi dari pemangku kepentingan eksternal 

berupa pemberian penghargaan kepada Perseroan.

Selama tahun 2022 Perseroan meraih penghargaan 

The Best Public Relations in Company Strategy 

on Developing Integrated Residentials Market 

Segmentation; Excellence Good Corporate 

Governance Awards 2022; International Annual Report 

Competition League of American Communications 

Professionals LLC; Transparansi Emisi Korporasi 2022 

Kategori Transparansi Penurunan Emisi Sektor Emiten 

dengan gelar Green dan Kategori Transparansi 

Perhitungan Emisi sektor Emiten dengan gelar 

Gold; Top Digital Corporate Brand Award 2022; 

Penghargaan Atas Capaian Realisasi Investasi Tahun 

2021 Provinsi Jawa Timur Kategori Penanaman Modal 

Dalam Negeri (PMDN); Penghargaan BUMN Awards 

2022; Penghargaan kategori Best Mid End Housing 

Architectural Design; dan Best Performing in Property 

Company Winner 2022.

Pencapaian PP Properti selengkapnya atas 

implementasi kebijakan strategi korporasi dan bisnis  

selama tahun 2022 pada aspek ekonomi, sosial maupun 

lingkungan adalah sebagai berikut:

• Kinerja Aspek Ekonomi 

Per 31 Desember 2022, PP Properti berhasil 

mewujudkan target kinerja ekonomi yaitu penjualan 

mencapai Rp1,70 triliun atau 103,6% dari target 

Rp1,64 triliun, pemasaran Rp1,16 triliun (89,9% dari 

target Rp1,29 triliun), laba bersih tahun berjalan 

sebesar Rp24,27 miliar (109,19% dari target Rp22,17 

miliar) dan aset tercatat sebesar Rp21,81 triliun 

(106,12% dari target Rp21,03 triliun). Apabila 

dibandingkan tahun 2021, pencapaian kinerja 

ekonomi di antaranya pendapatan usaha Rp1,70 

triliun atau 97,65% dari tahun 2021 yang mencapai 

Rp862,46 miliar; laba bersih tahun berjalan sebesar 

Rp24,27 miliar atau 15,48% dari tahun 2021 yang 

mencapai Rp21,02 miliar; sedangkan aset sebesar 

Rp21,81 triliun atau 3,45% tahun 2021 yang tercatat 

sebesar Rp21,09 triliun. Selain adanya peningkatan 

developments in the field. Through such a process, PP 

Properti recorded a proud performance in 2022.

This success is even more meaningful with the 

appreciation from external stakeholders awarding the 

Company.

 

In 2022 the Company won the Best Public Relations 

in Company Strategy on Developing Integrated 

Residentials Market Segmentation award; Excellence 

Good Corporate Governance Awards 2022; 

International Annual Report Competition League 

of American Communications Professionals LLC; 

Transparency of Corporate Emissions 2022 Category 

of Issuer Sector Emission Reduction Transparency with 

the Green title and Issuer Sector Emission Calculation 

Transparency Category with the Gold title; Top Digital 

Corporate Brand Award 2022; Award for Achievement 

of Investment Realization in 2021 East Java Province 

Domestic Investment (PMDN) Category; BUMN Awards 

2022; Award for Best Mid End Housing Architectural 

Design category; and Best Performing in Property 

Company Winner 2022.

 

PP Properti complete achievements in the 

implementation of corporate and business strategy 

policies for 2022 in the economic, social, and 

environmental aspects are as follows:

• Economic Aspect Performance

As of December 31, 2022, PP Properti has 

succeeded in realizing its economic performance 

target, namely sales reaching IDR1.70 trillion or 

103.6% of the target IDR1.64 trillion, marketing 

IDR1.16 trillion (89.9% of the target IDR1.29 trillion), 

net profit current year amounted to IDR24.27 billion 

(109.19% of the target of IDR22.17 billion) and 

assets were recorded at IDR21.81 trillion (106.12% 

of the target of IDR21.03 trillion). When compared 

to 2021, the achievement of economic performance 

includes operating income of IDR1.70 trillion or 

97.65% in 2021, which reached IDR862.46 billion; 

net profit for the year of IDR24.27 billion or 15.48% 

in 2021, which reached IDR21.02 billion; while assets 

amounted to IDR21.81 trillion or 3.45% in 2021, 

which was recorded at IDR21.09 trillion. In addition 
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signifikan pendapatan usaha, laba bersih tahun 

berjalan juga dipengaruhi oleh pemulihan (beban) 

cadangan kerugian penurunan nilai sebesar Rp20,00 

miliar pada tahun 2021, yang semula sebesar Rp1,12 

miliar.

Dengan kinerja ekonomi di atas, maka nilai ekonomi 

langsung yang dihasilkan, nilai ekonomi yang 

didistribusikan, dan nilai ekonomi yang disimpan 

dapat disampaikan. 

Nilai ekonomi langsung yang dihasilkan adalah 

pendapatan yang diperoleh dari hasil kegiatan bisnis 

Perseroan, yang tercatat sebesar Rp1,72 triliun, 

naik dibandingkan tahun 2021 yang mencapai 

Rp958,90 miliar. Sedangkan nilai ekonomi yang 

didistribusikan merupakan beragam pengeluaran 

yang dikeluarkan sebagai bentuk kontribusi 

Perseroan dalam meningkatkan laju pertumbuhan 

ekonomi dan kesejahteraan para pemangku 

kepentingan, seperti pembayaran gaji, pajak, 

dividen, pembayaran untuk pemasok, maupun 

realisasi dana untuk masyarakat sebagai salah 

satu bentuk perwujudan Tanggung Jawab Sosial 

dan Lingkungan (TJSL), yang diimplementasikan 

melalui berbagai Program Tanggung Jawab Sosial 

Perusahaan (Corporate Social Responsibility/

CSR).  Sejalan dengan perkembangan usaha, nilai 

ekonomi ini juga naik signifikan dibanding tahun 

sebelumnya yaitu Rp848,28 miliar pada tahun 2021 

menjadi Rp1,54 riliun tahun 2022. 

Sementara itu, nilai ekonomi yang disimpan yaitu 

selisih antara nilai ekonomi yang dihasilkan dikurangi 

dengan nilai ekonomi yang didistribusikan, yang 

digunakan untuk pengembangan usaha Perseroan, 

mengalami penurunan dari Rp110,62 miliar pada 

tahun 2021 menjadi Rp78,93 miliar pada tahun 

2022. Penurunan terjadi antara lain dikarenakan 

meningkatnya beban pokok penjualan dari Rp766,02 

miliar pada tahun 2021 menjadi Rp1,46 triliun pada 

tahun 2022 atau meningkat 90,72%.

• Kinerja Aspek Lingkungan 

Komitmen PP Properti terhadap lingkungan 

antara lain senantiasa memenuhi semua regulasi 

lingkungan dalam membangun proyek realti 

maupun properti (hotel serta mall & edutainment), 

terkhusus soal Analisis Mengenai Dampak 

to the significant increase in operating revenues, net 

profit for the year was also affected by the recovery 

(expense) of allowance for impairment losses of 

IDR20.00 billion in 2021, originally IDR1.12 billion.

 

With the above economic performance, the direct 

economic value generated, distributed economic 

value, and stored economic value can be conveyed.

The direct monetary value generated is income 

derived from the results of the Company’s business 

activities, recorded at IDR1.72 trillion, an increase 

compared to 2021, which reached IDR958.90 billion. 

In comparison, the monetary value that is distributed 

is a variety of expenses incurred as a form of the 

Company’s contribution to increasing the rate of 

economic growth and welfare of stakeholders, such 

as payment of salaries, taxes, dividends, gains to 

suppliers, as well as the realization of funds for the 

community as a form of Social and Environmental 

Responsibility (TJSL), which is implemented 

through various Corporate Social Responsibility 

(CSR) Programs. In line with business development, 

this economic value also increased significantly 

compared to the previous year, namely IDR848.28 

billion in 2021 to IDR1.54 trillion in 2022.

 

Meanwhile, the economic value stored, namely the 

difference between the monetary value generated 

minus the economic value distributed, which is 

used for developing the Company’s business, 

has decreased from IDR110.62 billion in 2021 to 

IDR78.93 billion in 2022. The decrease occurred due 

to the increased cost of goods sold from IDR766.02 

billion in 2021 to IDR1.46 trillion in 2022, or an 

increase of 90.72%.

• Environmental Aspect Performance

PP Properti’s commitment to the environment 

includes complying with all environmental 

regulations in building realty and property projects 

(hotels and malls & edutainment), especially 

regarding Environmental Impact Analysis (AMDAL). 
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Lingkungan (AMDAL). Sejalan dengan itu, 

Perseroan juga mengoptimalkan konsep green 

construction meliputi tepat guna lahan, efisiensi 

dan konservasi energi, konservasi air, manajemen 

lingkungan proyek, sumber dan siklus material, 

serta memperhatikan kesehatan dan kenyamanan 

di area proyek. 

Dalam mengelola hotel, mall & edutainment, 

serta residensial, Perseroan berkomitmen untuk 

melakukan efisiensi dan pengelolaan sebaik-

baiknya dalam penggunaan energi, emisi, air, 

air limbah maupun limbah, baik yang termasuk 

kategori bahan berbahaya dan beracun (B3) 

maupun non-B3. Namun demikian, jika dalam 

laporan ini justru terjadi peningkatan volume, hal itu 

lebih disebabkan karena meningkatnya operasinal 

usaha Perseroan dibanding tahun sebelumnya 

atau terjadi perluasan cakupan data yang dihitung, 

bukan karena kegagalan efisiensi. 

Per 31 Desember 2022, penggunaan BBM tercatat 

sebesar 158.982 liter naik dibanding tahun 2021 

yang mencapai 147.528 liter, penggunaan listrik 

sebesar 37.330.793 kWh (2021: 28.355.4436 kWh), 

dan penggunaan air sebanyak 4.978.294 meter 

kubik (2021:298,754 m3). Peningkatan penggunaan 

BBM dan listrik otomatis membuat tingkat emisi 

gas rumah kaca juga naik, yaitu dari 337.381,78 

kgCO2eq pada tahun 2021 menjadi 363.575,94 

kgCO2eq pada tahun 2022.

• Kinerja Aspek Sosial 

Pencapaian aspek sosial diraih PP Properti 

melalui pemenuhan tanggung jawab terhadap 

para pemangku kepentingan, baik internal yaitu 

pemegang saham, karyawan dan manajemen, 

maupun pemangku kepentingan eksternal antara 

lain konsumen, pemasok, dan masyarakat di 

sekitar lokasi perusahaan beroperasi. Pada tahun 

pelaporan, tidak tercatat insiden diskriminasi 

dan pelanggaran hak-hak normatif karyawan 

lainnya, seperti kerja paksa dan pekerja anak. 

Seiring dengan itu, selama tahun 2022, Perseroan 

menyelenggarakan 81 program pengembangan 

kompetensi  dengan total 713 jam dan diikuti oleh 

2.972 karyawan, dari level manajemen dan staf. 

In line with that, the Company also optimizes the 

concept of green construction, including land use 

efficiency, energy efficiency, conservation, water 

conservation, project environmental management, 

material sources, and cycles, as well as paying 

attention to the health and comfort of the project 

area.

 

In managing hotels, malls & edutainment, as well 

as residential areas, the Company is committed 

to implementing efficiency and best management 

in using energy, emissions, water, wastewater, and 

waste belonging to the hazardous and toxic (B3) 

and non-B3 materials. However, this report shows 

an increase in volume. In that case, it is more due to 

the rise in the Company’s business operations than 

the previous year or an expansion of the scope of 

calculated data, not due to efficiency failures.

 

As of December 31, 2022, the use of fuel was 

recorded at 158,982 liters, an increase compared 

to 2021, which reached 147,528 liters, the use of 

electricity was 37,330,793 kWh (2021: 28,355,4436 

kWh), and the use of water was 4,978,294 cubic 

meters (2021:298,754 m3). The increase in fuel and 

electricity use will automatically increase greenhouse 

gas emissions, from 337,381.78 kgCO2eq in 2021 to 

363,575.94 kgCO2eq in 2022.

 

• Social Aspect Performance

PP Properti achieved the social aspect by fulfilling 

its responsibilities towards internal stakeholders, 

namely shareholders, employees, management, 

and external stakeholders, including consumers, 

suppliers, and the community around the 

Company’s location of operations. In the reporting 

year, there were no incidents of discrimination or 

other violations of normative employee rights, 

such as forced labor and child labor. Additionally, 

during 2022, the Company held 81 competency 

development programs with a total of 713 hours 

and was attended by 2,972 employees from 

management and staff levels. Meanwhile, efforts 

to create a healthy and safe environment have 
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Sedangkan upaya menciptakan lingkungan yang 

sehat dan aman berhasil diwujudkan PP Properti 

dengan tidak adanya insiden kecelakaan kerja dan 

tidak adanya penyakit akibat kerja.

Untuk konsumen/pelanggan, PP Properti 

menghadirkan berbagai inovasi produk dan 

layanan sehingga mereka memiliki pilihan yang 

lebih lengkap sesuai dengan kebutuhan. Di sisi lain, 

Perseoran tetap berkomitmen untuk memberikan 

produk dan jasa yang sudah ada sebelumnya dengan 

sebaik-baiknya. Seiring dengan itu, Perseroan 

juga menyediakan saluran pengaduan sebagai 

pemenuhan hak normatif konsumen/pelanggan. 

Komitmen Perseroan tersebut membawa hasil 

positif berupa  Indeks Kepuasan Pelanggan (CSI) 

sebesar 89,2%.

Adapun  untuk masyarakat sebagai pemangku 

kepentingan eksternal utama, Perseroan 

melaksanakan Tanggung Jawab Sosial dan 

Lingkungan (TJSL), yang diimplementasikan 

melalui berbagai Program Tanggung Jawab Sosial 

Perusahaan (Corporate Social Responsibility/CSR). 

Per 31  Desember 2022, jumlah penggunaan dana 

CSR tercatat sebesar Rp556.450.720. Implementasi 

program ini dilakukan dengan merujuk empat pilar, 

yaitu pilar sosial, pilar ekonomi, pilar lingkungan, 

serta pilar hukum dan tata kelola, dan telah 

mendukung terwujudnya 6 (enam) dari 17 Tujuan 

Pembangunan Berkelanjutan (TPB) di Indonesia.

successfully realized PP Properti with no incidents 

of work accidents and no occupational diseases.

 

For consumers/customers, PP Properti presents 

various product and service innovations so that 

they can choose according to their needs. On the 

other hand, the Company remains committed to 

providing the best possible products and services 

that already existed before. Along with that, the 

Company also provides a complaint channel to 

fulfill consumer/customer normative rights. The 

Company’s commitment has brought positive 

results in the form of a Customer Satisfaction Index 

(CSI) of 89.2%. 

 

As for the community as the main external 

stakeholder, the Company implements Social 

and Environmental Responsibility (TJSL), which is 

implemented through various Corporate Social 

Responsibility (CSR) Programs. As of December 

31, 2022, the total use of CSR funds was recorded 

at IDR556,450,720. The implementation of this 

program refers to four pillars, namely the social, 

economic, environmental, and law and governance 

pillars, and has supported the realization 6 (six) of 

the 17 Sustainable Development Goals (SDGs) in 

Indonesia.
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Prospek dan Peluang
Prospects and Opportunities

Keberhasilan pemerintah mengendalikan pandemi 

COVID-19, sekaligus mencatatkan pertumbuhan 

ekonomi sebesar 5,31% pada tahun 2022, merupakan 

modal penting untuk mewujudkan pertumbuhan 

ekonomi yang berkelanjutan pada tahun 2023. Walau 

demikian, pemerintah tetap perlu menerapkan 

prinsip kehati-hatian karena tahun 2023, sebagaimana 

disampaikan Dana Moneter Internasional (IMF), 

pertumbuhan ekonomi Indonesia diprediksi akan 

melambat pada kisaran 4,8% pada tahun 2023. 

Prediksi perlambatan ekonomi Indonesia tersebut 

sejalan dengan adanya sejumlah risiko yang 

membayangi perekonomian global, seperti belum 

pulihnya Tiongkok dari dampak pandemi COVID-19 

dan efek perang Rusia-Ukraina. Oleh karena itu, IMF 

memperkirakan pertumbuhan ekonomi global tahun 

2023 turun menjadi 2,9% dibanding pertumbuhan 

tahun 2022, yang mencapai 3,4%. Menyikapi 

prediksi perekonomian global 2023 yang diwarnai 

ketidakpastian, Presiden Joko Widodo dan sejumlah 

menteri telah mengungkapkan kesiapannya. Walau 

tidak mudah, Pemerintah optimistis ekonomi Indonesia 

tetap kuat dan tumbuh positif.

Komitmen dan keyakinan Pemerintah  tersebut menjadi 

salah satu pondasi bagi PP Properti untuk menyusun 

target-target yang lebih tinggi dalam RKAP Tahun 

2023. Perseroan antara lain menargetkan peningkatan 

pemasaran hingga 40% hingga 50%. Hal ini akan 

berimbas kepada pertumbuhan penjualan hingga 30% 

s.d 40%. Untuk mewujudkan target tersebut, Perseroan 

telah pula menyusun kebijakan strategis dan meyakini 

bisa menerapkannya di sepanjang tahun 2023. 

The government’s success in controlling the COVID-19 

pandemic and recording economic growth of 5.31% in 

2022 is vital to achieving sustainable economic growth 

in 2023. However, the government still needs to apply 

the precautionary principle because in 2023, as the 

International Monetary Fund (IMF) stated, Indonesia’s 

economic growth will slow to around 4.8% 2023.

 

The prediction of Indonesia’s economic slowdown 

aligns with some risks that overshadow the global 

economy, such as China’s yet-to-recover from the 

impact of the COVID-19 pandemic and the effects of 

the Russia-Ukraine war. Therefore, the IMF estimates 

that global economic growth in 2023 will fall to 2.9% 

compared to an increase in 2022, which will reach 

3.4%. Responding to the global economic predictions 

for 2023, which are colored by uncertainty, President 

Joko Widodo and several ministers have expressed 

their readiness. Although challenging, the government 

is optimistic that the Indonesian economy will remain 

strong and grow positively.

 

The Government’s commitment and belief are one of 

the foundations for PP Properti to set higher targets in 

the 2023 RKAP. The Company, among others, targets 

to increase marketing by 40% to 50%. This will impact 

sales growth of up to 30% to 40%. The Company has 

also developed a strategic policy to realize this target 

and believes it can implement it throughout 2023.
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Apresiasi
Appreciation

Pencapaian  PP Properti merupakan cerminan atas 
ketepatan kebijakan strategis yang diambil dan 
diimplementasikan selama tahun 2022. Lebih dari 
itu, pencapaian tersebut juga diraih karena kuatnya 
dukungan para pemangku kepentingan, baik internal 
maupun eksternal, terhadap operasional Perseroan. 
Untuk itu, kami mengucapkan terima kasih kepada 
Dewan Komisaris yang telah melakukan pengawasan 
dan memberikan arahan sehingga Direksi dapat 
menjalankan strategi dengan baik. Ungkapan yang 
sama kami sampaikan kepada Pemegang Saham yang 
telah memberikan kepercayaan kepada kami untuk 
mengelola PP Properti selama tahun pelaporan. Secara 
khusus, kepada seluruh karyawan, kami berterima kasih 
atas kerja keras, dedikasi dan loyalitas yang diberikan 
selama ini sehingga Perseroan berhasil mencatatkan 
peningkatan kinerja dibanding tahun sebelumnya. 

Apresiasi juga kami sampaikan kepada segenap mitra/
pemasok, pelanggan, pemerintah, regulator, maupun 
masyarakat yang tak pernah putus memberikan 
dukungan untuk keberlangsungan Perseroan. Kami 
berharap dukungan dan kepercayaan tersebut 
tetap diberikan agar PP Properti  semakin maju 
dan berkembang untuk mewujudkan visi “Menjadi 
Perusahaan Pengembang Nasional yang Terkemuka 
dan Berkelanjutan serta Berdaya Saing Global”.

the strategic policies taken and implemented in 2022. 
More than that, this achievement was also achieved 
because of the strong support from internal and 
external stakeholders for the Company’s operations. 
For this reason, we thank the Board of Commissioners 
for supervising and providing direction so that the 
Board of Directors can carry out the strategy correctly. 
We convey the same expression to our shareholders 
who have trusted us to manage PP Properti during the 
reporting year. In particular, to all employees, we thank 
you for the hard work, dedication, and loyalty that have 
been given so far that the Company has managed to 
record an increase in performance compared to the 
previous year.
 

Our appreciation also goes to all partners/suppliers, 
customers, government, regulators, and the public who 
never stop supporting the Company’s sustainability. 
We hope that this support and trust will continue 
to be given so that PP Properti will progress and 
develop to realize the vision of “Becoming a Leading 
and Sustainable and Globally Competitive National 
Development Company”.

Jakarta, 11 April 2023
Jakarta, April 11, 2023

Atas Nama Direksi
On behalf of the Board of Directors

PT PP Properti Tbk

Yuyus Juarsa
Direktur Utama

President Director
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Identitas Perusahaan
Company Identity

Nama Perusahaan [GRI 2-1]
Company Name [GRI 2-1]

Dasar Hukum Pembentukan
Legal Basis of Establishment

Kepemilikan Saham 
[GRI 2-1][OJK C.3]
Share Ownership 
[GRI 2-1][OJK C.3]

Tanggal Pendirian
Date of Establishment

Jumlah Karyawan [GRI 2-7]
Number of Employee [GRI 2-7]

Modal Dasar
Authorized Capital

Kode Saham
Stock Code

Pencatatan Saham di Bursa Saham
Share Listing on the Stock Exchange

Status Badan Hukum [GRI 2-1]
Status and Form of Legal Entity [GRI 2-1]

Bidang Usaha [GRI 2-1] [OJK C.4]
Business Sector [GRI 2-1] [OJK C.4]

Modal Ditempatkan
Issued Capital

Pasar yang Dilayani [GRI 2-6]
Market Served [GRI 2-6]

12 Desember 2013
December 12, 2013

597 orang
597 employees

Akta Pendirian No. 18 tanggal 12 Desember 2013 dan Perubahan Akta Pendirian Perseroan Terbatas 
No. 29 tanggal 17 Desember 2013, keduanya dibuat di hadapan Ir. Nanette Cahyanie Handari 
Adi Warsito, S.H., Notaris di Jakarta, yang telah mendapat pengesahan dari Menteri Hukum dan 
Hak Asasi Manusia No. AHU-04852.AH.01.01.Tahun 2014 tanggal 5 Februari 2014, yang telah 
diumumkan dalam Berita Negara Republik Indonesia No. 47 tanggal 13 Juni 2014 dan Tambahan 
No. 13081 ("PP Properti") yang merupakan pemisahan Divisi Properti dari PT PP (Persero) Tbk yang 
telah ada sejak tahun 1991 
Deed of Establishment Number 18 dated December 12, 2013 and Amendments to the Deed of 
Limited Liability Company Establishment Number 29 dated December 17, 2013, both of which were 
made before Ir. Nanette Cahyanie Handari Adi Warsito, S.H., Notary in Jakarta, which has been 
approved by the Minister of Law and Human Rights Number AHU-04852.AH.01.01.of 2014 dated 
February 5, 2014, which was announced in the State Gazette of the Republic of Indonesia Number 
47 dated June 13, 2014 and Supplement Number 13081 ("PP Properti") which is a separation of the 
Property Division from PT PP (Persero) Tbk which has established since 1991

• PT PP (Persero) Tbk 64,96%
• PT Asuransi Jiwa IFG (d/h PT Asuransi Jiwasraya 

(Persero)) 7,88%
• PT Asabri (Persero) 5,33%
• Yayasan Kesejahteraan Karyawan Pembangunan 

Perumahan (YKKPP) 0,06%
• Publik 21,77%

Public 21.77%

Rp3.652.824.000.000

PPRO

Bursa Efek Indonesia, 19 Mei 2015 
Indonesia Stock Exchange, May 19, 
2015

Perseroan Terbatas (PT)/Perusahaan Terbuka (Tbk)/Penanaman
Modal Dalam Negeri
Limited Liability Company (PT)/Listed Company (Tbk)/Domestic
Investment

Berusaha dalam bidang jasa, pembangunan dan perdagangan 
Businesses in services, construction, and trade

Rp1.541.891.797.075

Indonesia

PT PP Properti Tbk
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Jaringan Usaha [GRI 2-1, 2-6]
Business Network [GRI 2-1, 2-6]

Entitas Anak, Asosiasi, Penyertaan Saham, dan Kerja Sama Operasi (KSO) [GRI 2-2]
Subsidiaries, Associations, Investments in Shares and Joint Operations (KSO) [GRI 2-2]

Faksimili
Facsimile

Telepon
Phone

Media Sosial
Social Media

Kontak Perusahaan
Contact

Alamat [GRI 2-1] [OJK C.2]
Address [GRI 2-1] [OJK C.2]

Surel
E-mail

• 6 Hotel | Hotels
• 11 Mall & Edutainment
• 34 Residensial | Residential

Entitas Anak
Subsidiaries
• PT Gitanusa Sarana Niaga
• PT Hasta Kreasimandiri
• PT Wisma Seratus Sejahtera
• PT PP Properti Jababeka Residen
• PT PPRO Sampurna Jaya
• PT PP Properti Suramadu
• PT PPRO BIJB Aerocity Development
• PT Limasland Realty Cilegon
• PT Grahaprima Realtindo
• PT Pekanbaru Permai Propertindo

Entitas Asosiasi
Associations
• PT Sentul PP Properti
• PT Jababeka PP Properti
• PT Aryan Pembangunan Perumahan Properti
• PT Hotel Karya Indonesia
• PT Perusahaan Resort Indonesia Amerika
• PT Mikroland Payon Amartha

Penyertaan Saham
Investment in Shares
• PT Pancakarya Grahatama Indonesia
• PT Mitracipta Polasarana
• PT Sinergi Colomadu
• PT Jasamarga Restarea Batang
• PT Pembangunan Perumahan Sinergi Banjaratma

Kerja Sama Operasi (KSO)
Joint Operations
• KSO Perkasa Abadi
• KSO PP Grand Soho

+62 21 8779 2947+62 21 8779 2734

www.pp-properti.com

PT PP Properti Tbk

@ppproperti

PT PP Properti Tbk

PT PP Properti Tbk - Official

Plaza PP Lantai 7, Jl. Letjend. TB. Simatupang No. 57
Pasar Rebo, Jakarta Timur 13760, DKI Jakarta, Indonesia
Plaza PP, 7th floor, Jl. Letjend. TB. Simatupang Number 57
Pasar Rebo, East Jakarta 13760, DKI Jakarta, Indonesia

headoffice@pp-properti.com

Ikhwan Putra Pradhana
Corporate Secretary

Telp/Phone : +62 21 8779 2734
Fax/Fac  : +62 21 8779 2947
E-mail: investor.relations@pp-properti.com
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Sekilas PT PP Properti
Overview of PT PP Properti

PT PP Properti Tbk, selanjutnya disebut sebagai 

“Perusahaan” atau “PP Properti”, didirikan pada 

12 Desember 2013, dan mulai beroperasi secara 

komersial pada bulan yang sama. PP Properti merupakan 

anak perusahaan PT Pembangunan Perumahan 

(Persero) Tbk atau PTPP, salah satu Badan Usaha Milik 

Negara (BUMN) Karya yang bergerak di bidang usaha 

Konstruksi (Gedung, Sipil/Infrastruktur, EPC, Spesialis, 

Plant dan Peralatan) dan Investasi (Infrastruktur, 

Properti dan Energi). Perusahaan hadir setelah PTPP 

mengeluarkan kebijakan untuk memisahkan Divisi 

Properti menjadi sebuah perusahaan berbadan hukum 

Perusahaan Terbatas dengan nama PT PP Properti. 

[GRI 2-1]

Kebijakan pemisahan Divisi Properti PTPP dilakukan 

dengan pertimbangan yang sangat matang. Sejak awal 

pembentukannya, divisi yang diberi tugas menjalankan 

usaha pengembangan properti dan realti dengan fokus 

pada 3 (tiga) segmen yaitu Residential, Commercial 

dan Hospitality ini terbukti menunjukkan kinerja prima.  

Sejak dibentuk pada tahun 1991 hingga 2013, divisi ini 

sudah mengembangkan kurang lebih 15 proyek, yang 

terdiri dari 7 (tujuh) proyek residensial, 6 (enam) proyek 

PT PP Properti Tbk, hereinafter referred to as the 

“Company” or “PP Properti”, was established on 

December 12, 2013, and started commercial operations 

in the same month. PP Properti is a subsidiary of 

PT Pembangunan Perumahan (Persero) Tbk or PTPP, 

one of the State-Owned Enterprises (SEOs) Karya 

which is engaged in Construction (Building, Civil/

Infrastructure, EPC, Specialist, Plant, and Equipment) 

and Investment (Infrastructure, Properties and Energy). 

The company established after PTPP issued a policy 

to separate the Property Division into a company 

incorporated as a Limited Liability Company under the 

name PT PP Properti. [GRI 2-1]

PTPP's Property Division separation policy was 

carried out with very careful consideration. Since its 

establishment, the division assigned to run the property 

and realty development business with a focus on 3 

(three) segments, those are Residential, Commercial, 

and Hospitality, has shown excellent performance. 

Since its establishment in 1991 until 2013, this division 

has developed approximately 15 projects, consisting of 

7 (seven) residential projects, 6 (six) mall & edutainment 
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Commercial dan 2 (dua) proyek hospitality. Berbekal 

pengalaman tersebut,  PP Properti diyakini akan bisa 

tumbuh dan semakin berkembang setelah menjadi 

entitas tersendiri.

Prediksi bahwa PP Properti semakin exist terbukti. 

Satu per satu proyek digarap dan diselesaikan, baik 

untuk segmen Residential, Commercial maupun 

Hospitality. Perkembangan menggembirakan tersebut 

mendorong PP Properti melakukan aksi korporasi 

berupa  Penawaran Umum Perdana Saham (Initial 

Public Offering/IPO). Melalui aksi tersebut, Perusahaan 

berharap mendapatkan dana segar yang bisa digunakan 

untuk mendukung rencana ekspansi usaha, menambah 

modal kerja, serta melunasi sebagian pinjaman kepada 

PTPP. 

Pada 8 Mei 2015, IPO berhasil dilaksanakan. Perusahan 

menawarkan saham kepada masyarakat sebanyak 

4.912.346.000 dengan nilai nominal Rp100 per saham 

dengan harga penawaran Rp185 per saham. Saham 

tersebut dicatatkan pada Bursa Efek Indonesia (BEI) 

pada 19 Mei 2015. Dengan melakukan IPO, maka status 

badan hukum PP Properti pun menjadi perusahaan 

terbuka (Tbk) dengan nama lengkap PT PP Properti 

Tbk. Setelah IPO, maka komposisi kepemilikan 

saham PP Properti berubah, yakni PT PP (Persero) 

Tbk sebesar 64,98%, Yayasan Kesejahteraan Karyawan 

Pembangunan Perumahan (YKKPP) sebesar 0,06% dan 

masyarakat sebesar 34,96%. [OJK 2-1][OJK C.3]

Setelah menjadi Perusahaan Terbuka, PP Properti 

terus tumbuh dan berkembang menjadi salah satu 

pengembang terkemuka di Tanah Air yang memberikan 

diferensiasi produk dengan tagline Beyond Space. 

Keunggulan jasa, layanan dan produk PP Properti 

didukung oleh 3 (tiga) unit bisnis, yaitu Residensial, 

Mall & Edutainment dan Hotel serta sinergi yang terus-

menerus dilakukan antara entitas induk usaha, yakni 

PTPP, 10 (sepuluh) entitas anak usaha, 6 (enam) entitas 

asosiasi, 5 (lima) entitas penyertaan saham, dan 2 (dua) 

kerja sama operasi. [OJK C.4]

projects, and 2 (two) hospitality projects. Armed with 

this experience, PP Properti is believed to be able to 

grow and further develop after becoming a separate 

entity.

The prediction that PP Properti increasingly exists 

is proven. One by one the projects are handled and 

completed, both for the Residential, Commercial, and 

Hospitality segments. This encouraging development 

prompted PP Properti to take corporate action in the 

form of an Initial Public Offering (IPO). Through this 

action, the Company expects to obtain fresh funds 

that can be used to support business expansion plans, 

increase working capital, and repay part of the loans 

to PTPP. 

On May 8, 2015, the IPO was successfully carried out. 

The company offered 4,912,346,000 shares to the public 

with a nominal value of IDR100 per share at an offering 

price of IDR185 per share. The shares were listed on 

the Indonesia Stock Exchange (IDX) on May 19, 2015. 

By conducting an IPO, PP Properti's legal entity status 

has become a public company (Tbk) with the full name 

PT PP Properti Tbk. After the IPO, the composition of 

PP Properti's share ownership changed, PT PP (Persero) 

Tbk by 64.98%, Yayasan Kesejahteraan Karyawan 

Pembangunan Perumahan (YKKPP) by 0.06% and the 

community by 34.96%. [OJK 2-1][OJK C.3] 

After becoming a public company, PP Properti 

continues to grow and develop into one of the leading 

developers in the country that provides product 

differentiation with the tagline Beyond Space. The 

superiority of PP Properti's services and products 

is supported by 3 (three) business units, those are 

Commercial, Residential, and Hospitality as well as 

continuous synergies between the holding entity, PTPP, 

10 (ten) subsidiary entities, 6 (six) associated entities, 

5 (five) equity participation entities, and 2 (two) joint 

operations. [OJK C.4]
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Visi, Misi, Budaya, 
dan Nilai-Nilai Perusahaan [GRI 2-23] [OJK c.1]
Company Vision, Mission, Culture, and Values  [GRI 2-23] [OJK c.1]

Visi
Vision

Menjadi Perusahaan Pengembang 
Nasional yang Terkemuka dan 
Berkelanjutan serta Berdaya Saing 
Global.
To Become a Reputable and Sustainable National 
Developer Company with Global Competitive 
Advantages.

Yang dimaksud Pengembang Nasional Terkemuka adalah:
1. Memiliki pertumbuhan yang berkesinambungan (Sustainability Growth) 

di industrinya dan memberikan nilai investasi dalam jangka panjang 
(Long-Term Investment Value).

2. Mempunyai manajemen yang berkualitas.
3. Selalu melakukan inovasi terhadap produk dan layanan yang berkelanjutan.
4. Memiliki tanggung jawab sosial kepada masyarakat dan lingkungan.
5. Memiliki pengelolaan sumber daya yang handal dan menjadi pilihan berkarir 

bagi orang-orang yang memiliki daya saing.

Reputable National Developer means: 
1. Having a Sustainable Growth in the Industry with Long-Term Investment 

Value. 
2. Having high quality Management. 
3. Continuous product and service innovation. 
4. Social responsibility to society and environment. 
5. Reliable resource management and most preferred workplace for 

competitive people. 

Penjelasan Visi
Vision Explanation
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Misi
Mission

1. Mengembangkan produk Realti dan Properti yang unggul serta Inovatif untuk 
memberikan kenyamanan bagi konsumen.

2. Berkomitmen terhadap lingkungan yang sehat.
3. Meningkatkan kontribusi kepada Perusahaan Induk dengan mengembangkan dan 

menyelaraskan strategi korporasi.
4. Menjalin kemitraan strategis dengan mitra kerja.
5. Mewujudkan Sumber Daya Manusia Unggul dengan memperhatikan peningkatan 

kesejahteraan karyawan.

1. To Develop an Excellent and Inovative Realty and Property Products in providing 
Amenities for Costumers. 

2. Committed to a Healthy Environment. 
3. To Develop Corporation Strategy in Gaining Contribution to the Holding Company. 
4. To Establish a Strategic Partnership with Working Partner. 
5. To Create Excellent Human Resources with Attention to Improve the Welfare of 

Employees. 

PT PP PROPERTI Tbk 43

1. PP Properti berusaha untuk terus mengembangkan produk hunian Realti dan Properti 
yang dapat bersaing dengan produk properti nasional lainnya, fokus kepada karya 
Inovatif yang applicable dan bermanfaat optimal untuk menunjang kehidupan 
keseharian konsumen PP Properti. 

2. Menciptakan lingkungan yang sehat bagi konsumen menjadi prioritas PP Properti 
dalam tiap produknya. Lingkungan yang sehat dan bersih dapat menciptakan tubuh 
lebih sehat dan bugar, terutama dalam kondisi pandemi saat ini.

3. Sebagai Anak Perusahaan PT PP (Persero) Tbk, ditiap langkah dan pengembangan 
PP Properti selalu berusaha berkontribusi Positif untuk Perusahaan Induk serta selalu 
berusaha menyelaraskan strategi korporasi. 

4. Menjalin Kemitraan Strategis yang dapat menguntungkan kedua belah pihak tentunya 
menjadi fokus utama PP Properti dalam menjalankan kegiatan bisnisnya.

5. Meningkatkan kualitas sumber daya manusia unggul yang dapat beradaptasi, 
menerima dan merangkul perubahan dengan tetap memperhatikan kesejahteraan 
pada tiap karyawannya.

1. PP Properti strives to continue to develop Realty and Property residential products that 
can compete with other national property products, focusing on Innovative works that 
are applicable and optimally useful to support the daily lives of PP Properti consumers.

2. Creating a healthy environment for consumers is a priority for PP Properti in each of its 
products. A healthy and clean environment can create a healthier body, especially in 
the current pandemic conditions.

3. As a subsidiary of PT PP (Persero) Tbk, in every step and development PP Properti 
always tries to contribute positively to the Parent Company and to synchronize the 
corporate strategy.

4. Establishing Strategic Partnerships that can benefit both parties is certainly the main 
focus of PP Properti in carrying out its business activities.

5. Improve the quality of excellent human resources who can adapt, accept and embrace 
change while still paying attention to the welfare of each employee.

Penjelasan Misi
Mission Explanation
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Persetujuan Manajemen Kunci atas Visi dan Misi Perusahaan
Top Management Approval of the Company's Vision and Mission

Perumusan visi dan misi Perusahaan dilakukan 

dengan melibatkan seluruh pihak-pihak terkait, antara 

lain Dewan Komisaris, Direksi, dan Karyawan, serta 

memperhatikan kepentingan dari para Pemangku 

Kepentingan. Visi dan Misi telah disetujui oleh Dewan 

Komisaris dan Direksi melalui Surat Keputusan Direksi 

No. 021/SK/PP-PROP-DIR/2016 tanggal 6 Desember 

2016 tentang Perubahan Visi dan Misi Perusahaan.

Kajian Periodik Visi dan Misi Perusahaan oleh Manajemen Kunci
Periodic Review of Company Vision and Mission by Top Management

Dewan Komisaris dan Direksi telah melakukan kajian 

atas visi dan misi Perusahaan, baik dalam periodik 

jangka pendek Rencana Kerja dan Anggaran 

Perusahaan (RKAP) 2022 yang telah ditandatangani 

oleh Dewan Komisaris dan Direksi pada 22 November 

2021, maupun Rencana Jangka Panjang Perusahaan 

(RJPP) 2020-2024 yang telah disetujui pada tanggal 

20 Desember 2019.

Budaya Perusahaan 

Budaya Perusahaan adalah suatu budaya yang harus 

dimiliki dan dijalankan dengan sukarela dan sukacita 

oleh seluruh insan PP Properti. Berdasarkan Surat 

Keputusan Direksi No. 14/SK/PP-PROP/DIR/2020, 

Perusahaan melakukan perubahaan Budaya Perusahaan 

yaitu Amanah, Kompeten, Hamonis, Loyal, Adaptif, dan 

Kolaboratif yang disingkat dengan “AKHLAK”.  Agar 

budaya AKHLAK dapat melekat dan menyatu dalam 

perilaku insan PP Properti dalam melaksanakan tugas 

dan tanggung jawabnya sehari-hari, maka Perusahaan 

memberikan panduan perilaku AKHLAK. Panduan 

ini disusun dengan mengadopsi Panduan Perilaku 

AKHLAK entitas induk usaha, yaitu PT PP (Persero) Tbk.

The formulation of the Company's vision and mission is 

carried out by involving all related parties, including the 

Board of Commissioners, Directors, and Employees, as 

well as considering the interests of Stakeholders. The 

Vision and Mission have been approved by the Board of 

Commissioners and the Board of Directors through the 

Decree of the Board of Directors Number 021/SK/PP-

PROP-DIR/2016 dated December 6, 2016 concerning 

Changes to the Company's Vision and Mission.

The Board of Commissioners and Directors have 

reviewed the Company's vision and mission, both 

in the short term Periodic 2022 Company Work Plan 

and Budget (RKAP) which was signed by the Board of 

Commissioners and Directors on November 22, 2021 

2021, as well as the 2020-2024 Company Long Term 

Plan (RJPP) which was approved on December 20, 2019.

Company Culture

Company Culture is a culture that must be owned and 

carried out voluntarily and joyfully by all PP Properti 

residents. Based on Directors Decree Number 14/

SK/PP-PROP/DIR/2020, the Company changed its 

Corporate Culture  to Amanah (Trustworthy), Kompeten 

(Competent), Harmonis (Harmonious), Loyal (Loyal), 

Adaptif (Adaptive), and Kolaboratif (Collaborative) 

abbreviated as "AKHLAK". In order for the AKHLAK 

culture to be embedded and integrated into the 

behavior of PP Properti residents in carrying out their 

daily duties and responsibilities, the Company provides 

AKHLAK behavior guidelines. This guideline was 

prepared by adopting the AKHLAK Code of Conduct 

for the holding company, PT PP (Persero) Tbk.
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Core Values Penjelasan
Explanation

Panduan Perilaku
Code of Conduct

Amanah
Trustworthy

Memegang teguh 
kepercayaan yang 
diberikan.
Hold fast to the trust 
given.

• Memenuhi janji dan komitmen
• Bertanggung jawab atas tugas, keputusan, dan tindakan yang 

dilakukan
• Berpegang teguh kepada nilai moral dan etika 
• Fulfill promises and commitments
• Take responsibility for the tasks, decisions, and actions taken
• Stick to moral and ethical values

Kompeten
Competent

Terus belajar dan 
mengembangkan 
kapabilitas.
Continue to learn and 
develop capabilities.

• Meningkatkan kompetensi diri untuk menjawab tantangan yang selalu 
berubah

• Membantu orang lain belajar
• Menyelesaikan tugas dengan kualitas terbaik
• Increase self-competence to respond to ever-changing challenges
• Help others to learn
• Complete tasks with the highest quality

Harmonis
Harmonious

Saling peduli dan 
menghargai perbedaan.
Caring for each other and 
respecting differences.

• Menghargai setiap orang apapun latar belakangnya
• Suka menolong orang lain
• Membangun lingkungan kerja yang kondusif
• Respect everyone regardless of their background
• Like to help others
• Build a conducive work environment

Loyal
Loyal

Berdedikasi dan 
mengutamakan 
kepentingan Bangsa dan 
Negara.
Dedicated and 
prioritizing the interests 
of the Nation.

• Menjaga nama baik sesama karyawan, pimpinan, BUMN, dan Negara
• Rela berkorban untuk mencapai tujuan yang lebih besar
• Patuh kepada pimpinan sepanjang tidak bertentangan dengan hukum 

dan etika
• Maintain the good name of fellow employees, leaders, SOEs, and the 

Country
• Willing to sacrifices to achieve a greater goal
• Obey the management as long as it does not conflict with law and 

ethics

Adaptif
Adaptive

Terus berinovasi 
dan antusias dalam 
menggerakkan ataupun 
menghadapi perubahan.
Continue to innovate and 
be enthusiastic in moving 
or facing change.

• Cepat menyesuaikan diri untuk menjadi lebih baik
• Terus-menerus melakukan perbaikan mengikuti perkembangan 

teknologi
• Bertindak proaktif
• Quickly adjust to get better
• Continuously making improvements following technological 

developments
• Act proactively

Kolaboratif
Collaborative

Membangun kerja sama 
yang sinergis.
Build synergistic 
cooperation.

• Memberi kesempatan kepada berbagai pihak untuk berkontribusi
• Terbuka dalam bekerja sama untuk menghasilkan nilai tambah
• Menggerakkan pemanfaatan berbagai sumber daya untuk tujuan 

bersama.
• Provide opportunities for various parties to contribute
• Provide opportunities to working together in order to produce added 

value
• Drive the use of various resources for common goals.

Nilai-nilai Perusahaan [GRI 2-23]

Nilai-nilai Perusahaan merupakan Kompetensi Inti atau 

Core Competency yang wajib dimiliki oleh seluruh 

insan PP Properti. Pada tahun 2020, berdasarkan Surat 

Keputusan Direksi No. 14/SK/PP-PROP/DIR/2020 

Perusahaan melakukan perubahaan Nilai-Nilai 

Perusahaan dari Achievement Orientation, Business 

Acumen, Customer Focus, Enthusiastic, Integrity dan 

Persistence menjadi Amanah, Kompeten, Harmonis, 

Loyal, Adaptif dan Kolaboratif, disingkat “AKHLAK”.

Company Values [GRI 2-23]

The Company's values are Core Competencies that 

must be possessed by all PP Properti residents. In 

2020, based on Directors Decree Number 14/SK/PP-

PROP/DIR/2020 The Company changed its Corporate 

Values from Achievement Orientation, Business 

Acumen, Customer Focus, Enthusiastic, Integrity, 

and Persistence to Amanah (Trustworthy), Kompeten 

(Competent), Harmonis (Harmonious), Loyal (Loyal), 

Adaptif (Adaptive), and Kolaboratif (Collaborative), 

abbreviated as "AKHLAK" .
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Nilai Perusahaan “AKHLAK":

1. Customer Focus

Secara proaktif membangun hubungan dengan 

pelanggan (internal/eksternal) melalui upaya untuk 

memenuhi kebutuhan pelanggan, mengantisipasi 

permasalahan dan menyediakan solusi serta 

mengutamakan kepuasan pelanggan.

2. Credibility

Mengutamakan nilai, etika, kedispilinan terhadap 

peraturan perusahaan dan menjadi role model 

melakukan aktivitas organisasi secara internal atau 

eksternal serta mempertanggungjawabkan janji 

yang telah dibuat dan keputusan serta tindakan 

yang diambil.

3. Gratitude & Diversity

Kemampuan membangun rasa syukur/berterima 

kasih dalam menerima dan melakukan kebaikan, 

mengembangkan sikap mental positif, optimisme, 

keteguhan dan sikap toleransi untuk menghargai, 

menghormati serta mengapresiasi diri sendiri dan 

orang lain dalam perbedaan.

4. Professional Excellencies

Memiliki kebutuhan dan antusiasme untuk 

mengejar kepuasan bekerja dan meraih kesuksesan 

yang mengacu kepada pemenuhan standar prestasi 

yang unggul melalui pemanfaatan wawasan bisnis, 

kesiapan melakukan perubahan, penerapan inovasi 

dan kreativitas sesuai dengan perkembangan 

teknologi terkini serta penciptaan sinergi dalam 

bekerja.

Company Value of "AKHLAK":

1. Customer Focus

Proactively building relationships with customers 

(internal/external) through efforts to meet customer 

needs, anticipate problems and provide the 

solutions, as well as prioritize customer satisfaction.

2. Credibility

Prioritizing values, ethics, discipline towards 

company regulations and being a role model for 

carrying out organizational activities internally or 

externally and being accountable for promises 

made, decisions, and actions taken.

3. Gratitude & Diversity

The ability to build gratitude feeling when receiving 

and doing good, developing a positive mental 

attitude, optimism, determination, and tolerance 

to appreciate, respect, and appreciate oneself and 

others in differences.

4. Professional Excellencies

Have the need and enthusiasm to pursue job 

satisfaction and achieve success which refers to 

fulfilling superior performance standards through 

utilizing business insights, readiness to make 

changes, implementing innovation and creativity 

in accordance with the latest technological 

developments and creating synergies in work.
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Sosialisasi dan Internalisasi Nilai-nilai Perusahaan
Socialization and Internalization of Company Values

Kegiatan Usaha [GRI 2-6]
Business Activities [GRI 2-6]

Sosialisasi terkait Nilai-nilai Perusahaan telah dilakukan 

dalam forum-forum yang diselenggarakan internal 

Perusahaan maupun agenda lainnya yang termasuk 

dalam program internalisasi budaya AKHLAK seperti 

sosialisasi program, bedah buku, sugarbox, BOD x 

Leader dan lainnya.

Anggaran Dasar Perusahaan yang termuat dalam Akta 

Pendirian telah mengalami beberapa kali perubahan, 

yang terakhir pada tanggal 6 Juni 2022, Perusahaan 

telah mengadakan Rapat Umum Pemegang Saham 

Tahunan dengan hasil keputusan tentang perubahan 

anggaran dasar dalam hal perubahan maksud dan 

tujuan Perusahaan. Risalah RUPS tersebut telah 

dituangkan dalam Akta Notaris No. 18 yang dibuat 

dihadapan Fathiah Helmi, S.H., Notaris di Jakarta, 

tanggal 6 Juni 2022. Sesuai Pasal 3, Anggaran Dasar 

Perusahaan tahun 2022, maksud dan tujuan Perusahaan 

adalah berusaha dalam bidang Jasa, Pembangunan 

dan Perdagangan.

The Company's Articles of Association contained in the 

Deed of Establishment have been amended several 

times, most recently on June 6, 2022, the Company 

has held an Annual General Meeting of Shareholders 

with the decision to amend the articles of association 

in terms of changes in the aims and objectives of 

the Company. The minutes of the GMS have been 

stated in the Notary Deed Number 18 made before 

Fathiah Helmi, S.H., Notary in Jakarta, June 6, 2022. 

In accordance with Article 3, the Company's Articles 

of Association for 2022, the aims and objectives of the 

Company are to do business in Service, Development, 

and Trade sectors.

Socialization related to Company Values has been 

carried out in forums held internally by the Company as 

well as other agendas included in the AKHLAK cultural 

internalization program such as program socialization, 

book review, sugarbox, BOD x Leader and others.



PT PP PROPERTI Tbk48

Laporan Keberlanjutan
Sustainability Report2022

Produk dan Jasa [GRI 2-6][OJK C.4]
Products and Services [GRI 2-6][OJK C.4]

In carrying out its business, the Company classifies 

the types of business and/or products it produces 

into 2 (two) business segments, those are Realty and 

Property. The Property Segment is divided into Hotel 

and Mall & Edutainment.

A complete description of products and services, 

including the latest projects in 2022, is presented in the 

Company's 2022 Annual Report, Chapter, Profile, page 

108.

Dalam menjalankan usahanya, Perusahaan 

mengelompokkan jenis usaha dan/atau produk yang 

dihasilkan ke dalam 2 (dua) segmen usaha, yaitu Realti 

dan Properti. Segmen Properti terbagi menjadi  Hotel 

dan Mall & Edutainment.

Lagoon Series

Realti
Realty

Segmen Usaha PP PROPERTI
Business Segment of

PP PROPERTI

Properti
Property

Student 
Residence

Rumah Tapak
Landed House

Residen Lainnya
Some of other
Residentials

Hotel
Mall & 

Edutainment

Uraian mengenai produk dan jasa selengkapnya, 

termasuk proyek terbaru pada tahun 2022, disampaikan 

dalam Laporan Tahunan Perusahan Tahun 2022, Bab, 

Profil, halaman 108.
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Skala Usaha [GRI 2-6][OJK c.3]
Business Scale [GRI 2-6][OJK c.3]

Uraian
Description

Satuan
Unit

Periode Pelaporan
Reporting Period      

2022 2021 2020

Total Karyawan
Total Employee

Orang
People

597 594 576

Total Pendapatan
Total Income

Rp Juta
Million IDR

1.704.678 862.465 2.075.242

Total Aset
Total Asset

Rp Juta
Million IDR

21.812.999 21.086.427 18.588.971

Total Liabilitas
Total Liability

Rp Juta
Million IDR

17.257.435 16.588.283 14.044.751

Total Ekuitas
Total Equity

Rp Juta
Million IDR

4.555.564 4.498.144 4.544.220

Kuantitas Produk Terjual
Product Quantity Sold

Unit
Unit

1.538 1.172 1.383

Pemegang Saham:
Shareholders:

PT PP (Persero) Tbk

Persen
Percent

64,96 64,69 64,69

PT Asuransi Jiwa IFG (d/h PT Asuransi Jiwasraya 
(Persero))

7,88 8,51 8,51

PT Asabri (Persero)-Dapen Polri 5,33 5,33 5,33

Publik Kurang dari 5%
Public Less Than 5%

21,77 21,2 21,2
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Tenaga Kerja [GRI 2-7][OJK C.3]
Manpower  [GRI 2-7][OJK C.3]

Per 31 Desember 2022, jumlah karyawan Perusahaan 

tercatat sebanyak 597 orang, bertambah 3 orang atau 

1% dibandingkan jumlah karyawan tahun 2021 yang 

mencapai 594 orang. Penambahan terjadi seriing 

dengan mulai berjalan aktivitas bisnis di beberapa unit 

bisnis Perusahaan.  

Demografi Karyawan Berdasarkan Status Kepegawaian dan Jenis Kelamin
 Employee Demographics Based on Employment Status and Gender

Status 
Kepegawaian
Employment 

Status

2022 2021 2020
Kenaikan (Penurunan)

Increase (Decrease)
2022 - 2021

L
M

P
F

Jumlah
Total

Komposisi
Composition

L
M

P
F

Jumlah
Total

Komposisi
Composition

L
M

P
F

Jumlah
Total

Komposisi
Composition

Orang
Person

%

(1) (2) (3=1-2) (3/2)

Tetap
Permanent

122 56 178 29,82% 133 58 191 32,15% 155 63 218 37,85% (13) (6,81)

Tidak Tetap
Temporary

307 112 419 70,18% 301 102 403 67,85% 244 114 358 62,15% 16 3,97

Jumlah
Total

429 168 597 100,00% 434 160 594 100,00% 399 177 576 100,00% 3 0,51

L = Laki-laki / P = Perempuan
M = Male / F = Female

As of December 31, 2022, the number of Company 

employees was recorded at 597 people, an increase of 3 

people or 1% compared to the number of employees in 

2021 which reached 594 people. The addition occurred 

in line with the start of business activities in several of 

the Company's business units. 
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Demografi Karyawan Berdasarkan Status Kepegawaian dan Wilayah Kerja
Employee Demographics Based on Employment Status and Work Area

Status 
Kepegawaian
Employment 

Status

2022 2021 2020
Kenaikan (Penurunan)

Increase (Decrease)
2022 - 2021

KP
HO

P Jumlah
Total

Komposisi
Composition

KP
H

P Jumlah
Total

Komposisi
Composition

KP
H

P Jumlah
Total

Komposisi
Composition

Orang
Person

%

(1) (2) (3=1-2) (3/2)

Tetap
Permanent

57 121 178 29,82% 62 129 191 32,15% 66 156 222 27,48% (13) (6,81)

Tidak Tetap
Temporary

24 395 419 70,18% 15 388 403 67,85% 10 576. 586 72,25% 16 3,97

Jumlah
Total

81 516 597 100,00% 77 517 594 100,00% 76 732 808 100,00% 3 0,51

KP = Kantor Pusat / P = Proyek
HO = Head Office / P = Project

Pengungkapan informasi tenaga kerja selengkapnya 

berdasarkan level organisasi, tingkat pendidikan, 

rentang usia, dan jenis kelamin disampaikan dalam 

Laporan Tahunan Perusahaan Tahun 2022 pada Bab 

Profil Perusahaan halaman 139.

Pekerja yang Bukan Pekerja Langsung [GRI 2-8]
Non-Direct Workers  [GRI 2-8]

Pada tahun pelaporan, Perusahaan tidak 

mempekerjakan pekerja yang bukan pekerja langsung, 

seperti pekerja alih daya dan magang. Dengan 

demikian, Perseroan tidak bisa menyampaikan 

informasi terkait hal ini.

Disclosure of complete workforce information based 

on organizational level, education level, age range, and 

gender is presented in the Company's 2022 Annual 

Report in the Company Profile Chapter on page 139.

In the reporting year, the Company did not employ 

workers who are not direct workers, such as outsourced 

workers and interns. Thus, the Company cannot provide 

information related to this matter.
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Pangsa Pasar [GRI 2-6]
Market Share [GRI 2-6]

Sebagai pengembang properti, Perusahaan 

menghasilkan berbagai produk properti yang 

ditujukan kepada pasar dalam negeri (Indonesia)  

dan memiliki target konsumen bervariasi, mulai dari 

masyarakat berpenghasilan rendah hingga kelas atas, 

mulai dari masyarakat umum hingga korporat, yang 

disesuaikan dengan masing-masing produk properti 

yang dikembangkan. Pada tahun 2022,  pangsa pasar  

Perusahaan adalah Jawa Barat 5,51%, DKI Jakarta 

41,02%, Jawa Timur 17,45%, Jawa Tengah 36%, dan 

selebihnya tersebar Banten, Sumatra, Kalimantan, Bali, 

Papua dan lain-lain. Berikut tabel volume penjualan, 

penyewaan dan pasar yang dilayani:

Volume Pemasaran Tahun 2020-2022
Marketing Volume Year 2020-2022

Pemasaran
Marketing

Volume Pemasaran (Unit)
Marketing Volume (Unit)

2022 2021 2020

Jakarta
Jakarta

900 249 459

Jawa Barat
West Java

121 162 365

Jawa Timur
East Java

383 570 239

Jawa Tengah
Central Java

790 176 173

Di luar keempat wilayah di atas
Outside the four areas above

- - -

Jumlah
Total

2.194 1.157 1.236

As a property developer, the Company produces a 

variety of property products aimed at the domestic 

market (Indonesia) and has a variety of target 

consumers, ranging from low-income people to the 

upper class, from the general public to corporates, 

which are tailored to each property product developed. 

In 2022, the Company's market share is West Java 

5.51%, Special Capital Region of Jakarta (DKI Jakarta) 

41.02%, East Java 17.45%, Central Java 36%, and the 

rest is spread across Banten, Sumatra, Kalimantan, 

Bali, Papua, and so on. The following table shows the 

volume of sales, rentals, and markets served:
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Jaringan Bisnis 
dan Wilayah Operasi [GRI 2-1, 2-6][OJK C.3]
Business Network and Operation Areas [GRI 2-1, 2-6][OJK C.3]

Dalam mengembangkan segmen usaha serta produk 

dan jasanya, Perusahaan melakukan investasi pada 

berbagai entitas anak dan entitas asosiasi yang 

berperan sebagai kontraktor dan/atau operator atau 

pengelola realti maupun properti. Per 31 Desember 

2022, Perusahaan memiliki 10 entitas anak, 6 entitas 

asosiasi, 5 penyertaan saham, serta 2 Kerja Sama 

Operasi (KSO), sebagai jaringan usaha PP Properti 

dengan sebaran pasar mencakup Jabodetabek, Jawa 

Barat, Jawa Tengah, Jawa Timur, dan wilayah lainnya 

di Indonesia. Berikut sebaran geografis jaringan usaha 

yang dimiliki Perusahaan.

Pekanbaru
Balikpapan

Serpong

Jakarta
Bekasi

Depok

Bogor

Bandung
Semarang Surabaya

Malang

Lombok

Yogyakarta

Hingga akhir 2022, PP Properti tidak memiliki kantor 

cabang dan kantor perwakilan.  Alamat jaringan bisnis 

(kantor entitas anak, entitas asosiasi, penyertaan saham, 

dan   kerja sama operasi), serta alamat proyek-proyek 

yang dikerjakan dan dikelola Perusahaan disampaikan 

dalam Laporan Tahunan Perusahaan Tahun 2022 pada 

Bab Profil Perusahaan halaman 172.

In developing its business segments, products, and 

services, the Company invests in various subsidiaries 

and associated entities that act as contractors and/

or operators or realty and property managers. As of 

December 31, 2022, the Company has 10 subsidiaries, 

6 associated entities, 5 equity investments, and 2 Joint 

Operations, as a PP Properti business network with 

a market spread covering Jabodetabek, West Java, 

Central Java, East Java, and other areas in Indonesia. 

The following is the geographical distribution of the 

Company's business networks.

Until the end of 2022, PP Properti does not have 

branch offices and representative offices. Addresses 

of business networks (subsidiary offices, associated 

entities, equity participation, and joint operations), as 

well as addresses of projects carried out and managed 

by the Company are presented in the Company's 2022 

Annual Report in the Company Profile Chapter on page 

172.
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Komposisi Pemegang Saham [GRI 2-1][OJK C.3]
Composition of Shareholders [GRI 2-1][OJK C.3]

Kepemilikan Saham PP Properti per 31 Desember 2022
PP Properti Share Ownership as of December 31, 2022

Pemegang Saham
Shareholders

Jumlah Saham
(lembar)

Number of Shares 
(sheet)

Modal Ditempatkan 
dan Disetor Penuh 

(Rp)
Issued and Fully 

Deposited Capital
(IDR)

Persentase 
Kepemilikan

(%)
Ownership 
Percentage

(%)

Nilai Nominal Saham = Rp25/lembar saham
Share Nominal Value = IDR25/share

Kepemilikan saham 5% atau lebih
Share ownership of 5% or more

PT PP (Persero) Tbk 40.063.119.098 1.001.577.977.450 64,96

PT Asuransi Jiwa IFG (d/h PT Asuransi Jiwasraya 
(Persero))

4.861.299.370 121.532.484.250 7,88

PT Asabri (Persero)-Dapen Polri 3.284.680.836 82.117.020.900 5,33

Kepemilikan Kurang dari 5%
Ownership Less than 5%

Yayasan Kesejahteraan Karyawan Pembangunan 
Perumahan (YKKPP)
Yayasan Kesejahteraan Karyawan Pembangunan 
Perumahan (YKKPP)

40.103.222 1.002.580.550 0,06

Dewan Komisaris dan Direksi
Board of Commissioners and Board of Directors

3.186.700 79.667.500 0,01

Publik (masing-masing kepemilikan di bawah 5%)
Public (each ownership below 5%)

13.423.282.657 335.582.066.425 21,76

Jumlah
Total

61.675.671.883 1.541.891.797.075 100,00
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Rantai Pasokan [GRI 2-6]
Supply Chain [GRI 2-6]

PP Properti menjalin kerja sama dengan berbagai 

pemasok barang dan jasa. Pemasok barang menyuplai 

berbagai kebutuhan antara lain yang berhubungan 

dengan pekerjaan struktur, arsitektur dan mekanikal-

elektrikal-plumbing (pemipaan). Sementara itu, 

pemasok jasa bekerja sama untuk memenuhi kebutuhan 

non-barang atau jasa antara lain yang berkaitan dengan 

jasa konsultasi perencanaan, pengawas/manajemen 

konstruksi, perijinan dan konsultasi di bidang quantity 

surveyor (QS). Kebijakan tentang pengadaan barang 

dan jasa mengacu pada Work Instruction (WI) Prosedur 

Pengadaan Jasa No. PPRO/015/P/006 Revisi Ke-4 

Tanggal 1 Juli 2021 dan WI Prosedur Pengadaan Barang 

No. PPRO/015/P/005 Revisi Ke-4 Tanggal 1 Juli 2021.

Selanjutnya, untuk menjamin akuntabilitas dan 

transparansi, seluruh transaksi pengadaan barang/jasa 

di PP Properti, mulai dari tender hingga pelaksanaan 

pengadaan dilakukan tersistem melalui E-PROC. 

Sebab itu, Perusahaan tidak bertanggung jawab atas 

transaksi pengadaan barang/jasa yang dilaksanakan 

tidak menggunakan sistem tersebut, dan oleh 

karenanya segala permasalahan hukum yang timbul 

bukan tanggung jawab Perusahaan, melainkan menjadi 

tanggung jawab pribadi pihak penandatangan. 

Informasi selengkapnya tentang E-PROC bisa diakses 

di https://epproc.pp-properti.com/login.

PP Properti cooperates with various suppliers of goods 

and services. Goods suppliers supply a variety of needs, 

including those related to structural, architectural, 

and mechanical-electrical-plumbing (plumbing) work. 

Meanwhile, service suppliers work together to meet 

non-goods or service needs, including those related to 

planning consulting services, construction supervisors/

management, licensing, and consulting in the field 

of quantity surveyors (QS). The policy regarding the 

procurement of goods and services refers to the Work 

Instruction (WI) of Service Procurement Procedure 

Number PPRO/015/P/006 4th Revision on July 1, 2021 

and WI of Goods Procurement Procedure Number 

PPRO/015/P/005 4th Revision on July 1, 2021.

Furthermore, to ensure accountability and transparency, 

all goods/services procurement transactions at PP 

Properti, from tenders to procurement implementation, 

are systemized through E-PPROC. Therefore, the 

Company is not responsible for goods/services 

procurement transactions carried without using the 

system, and therefore all legal issues arise are not the 

responsibility of the Company, but are the personal 

responsibility of the signatory. Complete information 

about E-PPROC can be accessed at https://epproc.pp-

properti.com/login.

https://epproc.pp-properti.com/login
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Dalam menjalin kerja sama dengan pemasok, 

Perusahaan berkomitmen untuk memberdayakan 

pemasok lokal, yaitu pemasok yang menjalankan usaha 

dan berdomisili di Indonesia, yang terdiri dari BUMN, 

swasta maupun Usaha Mikro Kecil dan Menengah 

(UMKM). Melalui pemberdayaan serupa itu, maka 

pemasok nasional akan semakin maju dan berkembang, 

yang pada gilirannya akan membuat perekonomian 

mereka semakin kuat. Selain pemasok nasional, 

Perusahaan juga membuka peluang untuk menjalin 

kerja sama dengan pemasok luar negeri/asing,  yakni 

pemasok yang menjalankan usaha dan berdomisili di 

luar Indonesia. Kerja sama dengan pemasok luar negeri 

dilakukan apabila barang dan jasa yang diperlukan 

Perusahaan tidak dapat dipenuhi oleh pemasok 

nasional atau karena ada alasan/pertimbangan khusus.  

Dengan kriteria tersebut, data pemasok barang dan 

jasa dan nilai kontrak selengkapnya disampaikan dalam 

tabel berikut:

Jumlah Pemasok Barang 
Number of Goods Suppliers  

Keterangan
Description

Jumlah Pemasok Barang
Number of Goods Suppliers

Nilai Kontrak Pekerjaan (Rp Juta)
Work Contract Value (IDR Million)

2022 2021 2020 2022 2021 2020

Indonesia 150 157 81 1.395.812 2.002.505 2.351.210

Luar negeri
Overseas

0 0 0 0 0 0

Jumlah
Total

150 157 81 1.395.812 2.002.505 2.351.210

Jumlah Pemasok Jasa
Number of Service Suppliers

Keterangan
Description

Jumlah Pemasok Jasa
Number of Service Suppliers

Nilai Kontrak Pekerjaan (Rp Juta)
Work Contract Value (IDR Million)

2022 2021 2020 2022 2021 2020

Indonesia 130 132 85 75.421 87.890 140.304

Luar negeri
Overseas

0 1 1 0 126 7.643

Jumlah
Total

130 133 86 75.421 88.016 147.947

In cooperating with suppliers, the Company is 

committed to empowering local suppliers, suppliers 

who run businesses and are domiciled in Indonesia, 

consisting of SOEs, private sector, as well as Micro, 

Small, and Medium Enterprises (MSMEs). Through 

such empowerment, national suppliers will progress 

and develop, which in turn will make their economy 

stronger. In addition to national suppliers, the Company 

also opens opportunities to collaborate with overseas/

foreign suppliers, namely suppliers who run businesses 

and are domiciled outside Indonesia. Cooperation with 

foreign suppliers is carried out if the goods and services 

required by the Company cannot be fulfilled by national 

suppliers or due to special reasons/considerations. 

With these criteria, data on suppliers of goods and 

services and complete contract values are presented in 

the following table:
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Perubahan Signifikan pada Organisasi dan Rantai 
Pasokan [GRI 2-6][OJK C.6]
Significant Changes to the Organization and Supply Chain [GRI 2-6][OJK C.6]

Selama tahun pelaporan, tidak terdapat perubahan 

signifikan berkaitan dengan operasional usaha 

PP Properti. Sementara itu, pada rantai pasokan terjadi 

perubahan dengan berkurangnya  jumlah pemasok 

barang dan jasa dari 290 pemasok pada tahun 2021 

menjadi 280 pemasok pada tahun 2022. Perubahan 

jumlah pemasok  tersebut diikuti dengan berkurangnya 

nilai kontrak dari Rp2.090.521 juta pada tahun 2021 

menjadi Rp1.471.233 juta pada tahun 2022. Perubahan 

jumlah pemasok dan nilai kontraknya berpengaruh 

signifikan terhadap upaya pencapaian target dan 

kinerja PP Properti tahun 2022. 

During the reporting year, there were significant 

changes related to PP Properti's business operations 

.Meanwhile, there has been a change in the supply 

chain with a reduction in the number of suppliers of 

goods and services from 290 suppliers in 2021 to 280 

suppliers in 2022. The change in the number of suppliers 

was followed by a reduction in the contract value from 

IDR2,090,521 million in 2021 to IDR1,471,233 million in 

2022. Changes in the number of suppliers and the value 

of their contracts have a significant effect on efforts to 

achieve PP Properti's targets and performance in 2022.
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Prinsip Kehati-Hatian [GRI 2-23]
Precautionary Principle [GRI 2-23]

PP Properti sebagai bagian dari pelaku usaha di bidang 

realti dan properti (hotel, serta mall & edutainment) 

menghadapi berbagai risiko yang berpotensi 

menghambat target dan kinerja sebagaimana 

disampaikan dalam Rencana Kerja dan Anggaran 

Perusahaan (RKAP). Risiko tersebut semakin besar 

karena perekonomian Indonesia belum sepenuhnya 

pulih akibat pandemi COVID-19 yang berkepanjangan 

sejak awal tahun 2020.

Untuk meminimalisir dampak atas risiko, Perusahaan 

menerapkan kehati-hatian dengan mengedepankan 

kepatuhan pada regulasi dan praktik-praktik 

keberlanjutan terbaik. Setiap rencana pengembangan 

bisnis, Perusahaan selalu memperhitungkan risiko dan 

peluang dari aspek ekonomi, sosial, dan lingkungan. 

Identifikasi, penilaian, dan pemetaan mitigasi selalu 

dilakukan Perusahaan sebelum mengembangkan usaha. 

Selain itu, Perusahaan juga senantiasa melengkapi 

kajian bisnisnya dengan dokumen Analisa Mengenai 

Dampak Lingkungan (AMDAL) serta perizinan lain.

Profil risiko dan mitigasi tahun 2022 disampaikan lebih 

lengkap di laporan ini pada Sub Bab Manajemen Risiko 

pada Bab Tata Kelola Keberlanjutan.

PP Properti as part of the business actors in the 

realty and property sector (hotels, as well as malls & 

edutainment) faces various risks that have the potential 

to hinder targets and performance as stated in the 

Company's Work Plan and Budget. This risk is getting 

bigger because the Indonesian economy has not fully 

recovered from the prolonged COVID-19 pandemic 

since early 2020.

To minimize the impact of risk, the Company applies 

prudence by prioritizing regulatory compliance 

and best sustainability practices. In every business 

development plan, the Company always considering 

risks and opportunities from economic, social, and 

environmental aspects. Identification, assessment, 

and mitigation mapping are always carried out by the 

Company before developing a business. In addition, 

the Company always completes its business studies 

with Environmental Impact Analysis (EIA) documents 

and other permits.

The risk and mitigation profile of 2022 is presented 

more in details on the Risk Management Sub-Chapter 

in the Sustainability Governance Chapter.
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PP Properti bergabung  dalam berbagai asosiasi atau 

organisasi yang memiliki kesamaan usaha di bidang 

realti dan properti (hotel, serta mall & edutainment). 

Dengan begitu, Perusahaan dapat mengikuti 

perkembangan isu atau topik-topik terkini, sekaligus 

berkesempatan untuk menyampaikan berbagai 

pendapat terkait isu atau topik tersebut. Asosiasi atau 

organisasi yang diikuti Perusahaan  selama tahun 2022 

adalah sebagai berikut:

Tabel Keanggotaan dalam Asosiasi Tahun 2022
Table of Membership in the 2022 Association

Nama Asosiasi
Name of Association

Lingkup
(Nasional/

Internasional)
Scope

(National/
International)

Status (Anggota/
Pengurus)

Status (Member/
Management)

Iuran Tahunan 
(Bila ada)

Annual Fee
(If Any)

Real Estate Indonesia (REI)
Nasional
National

Anggota
Member

Rp11.500.000

Asosiasi Emiten Indonesia (AEI)
Nasional
National

Anggota
Member

Rp1.200.133

Asosiasi Pengelola Pusat Perbelanjaan Indonesia 
(APPBI)

Nasional
National

Anggota
Member

Rp4.000.000

Perhimpunan Hotel dan Restoran Indonesia (PHRI) 
Nasional
National

Anggota
Member

Rp9.840.000

Indonesia Corporate Secretary Association (ICSA)
Nasional
National

Anggota
Member

Rp5.000.000 

Keanggotaan Asosiasi [GRI 2-29][OJK C.5]
Association Membership [GRI 2-29][OJK C.5]

PP Properti joins various associations or organizations 

that have the same business in the realty and property 

sectors (hotels, as well as malls & edutainment). 

Therefore, the Company can keep abreast of the 

latest issues or topics, as well as have the opportunity 

to express various opinions regarding these issues or 

topics. The associations or organizations joined by the 

Company during 2022 are as follows:
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Untuk memenuhi kualifikasi dan standard produk dan 

layanan terbaik, PP Properti mengikuti dan mendukung 

beberapa prinsip dan inisiatif yang dikembangkan 

oleh organisasi/lembaga lain, baik berupa sertifikasi 

atau standar-standar untuk bidang-bidang tertentu, 

yang diakui secara nasional maupun internasional.   

Implementasi atas berbagai sertifikasi dan standar 

tersebut oleh Perusahaan telah mendapatkan berbagai 

pengakuan dan apresiasi dari pihak luar berupa 

penghargaan. Daftar sertifikasi/standar yang masih 

berlaku pada tahun 2022 dan penghargaan yang 

diterima PP Properti disajikan dalam tabel berikut:

Inisiatif Eksternal
External Initiatives 

To meet the qualifications and standards for the 

best products and services, PP Properti follows and 

supports several principles and initiatives developed 

by other organizations/institutions, either in the 

form of certification or standards for certain fields, 

which are recognized nationally and internationally. 

Implementation of these various certifications and 

standards by the Company has received various 

acknowledgments and appreciation from outside 

parties in the form of awards. The list of certifications/

standards that are still valid in 2022 and the awards 

received by PP Properti is presented in the following 

table: 
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Penghargaan Tahun 2022 Berskala Internasional/Regional
2022 International/Regional Awards

PT PP Properti (PPRO) mendapatkan penghargaan internasional 
pada ajang Vision Awards atau LACP Award. Annual Report PPRO 

menduduki peringkat 16 di Top 100 World Wide.
PT PP Properti (PPRO) received an international award in the Vision Awards or LACP Award. 

PPRO Annual Report is ranked 16th in the Top 100 World Wide.

PT PP Properti (PPRO) mendapatkan Platinum Award di penghargaan 
internasional pada ajang Vision Awards atau LACP Award, untuk 

keunggulan dalam industrinya pada pengembangan laporan tahunan 
organisasi untuk tahun fiskal yang lalu.

PT PP Properti (PPRO) received a Platinum Award at an international award at the Vision Awards 
or LACP Award, for excellence in its industry in developing the organization's annual report for 

the past fiscal year.

Top 100 Reports Worldwide Annual Report Competition League of American Communications 
Professionals LLC (LACP) Vision Awards 2020/21

Pemberi Penghargaan | Award Provider Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given Tanggal Diberikan | Date Given

LACP LACP

Annual Report Competition League of American Communications 
Professionals LLC (LACP) Vision Awards 2020/21

Annual Report Competition League of American Communications 
Professionals LLC (LACP) Vision Awards 2020/21

20 Februari 2022
February 20, 2022

20 Februari 2022
February 20, 2022

PT PP Properti (PPRO) mendapatkan Technical Achievement Award 
di penghargaan internasional pada ajang Vision Awards atau LACP 
Award, Platinum Award untuk keunggulan keseluruhan dalam seni 

dan metode komunikasi laporan tahunan untuk tahun fiskal yang lalu.
PT PP Properti (PPRO) received a Technical Achievement Award at an international award at the 
Vision Awards or LACP Award, Platinum Award for overall excellence in art and communication 

methods annual report for the past fiscal year.

Annual Report Competition League of American Communications 
Professionals LLC (LACP) Vision Awards 2020/21

Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given

LACP

Annual Report Competition League of American Communications 
Professionals LLC (LACP) Vision Awards 2020/21

20 Februari 2022
February 20, 2022
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Penghargaan Tahun 2022 Berskala Nasional
National Scale 2022 Award

PT PP Properti Tbk sukses meraih penghargaan sebagai The Best 
Public Relations in Company Strategy on Developing Integrated 

Residentials Market Segmentation kategori Properti & Konstruksi di 
ajang penghargaan Indonesia PR Award (IPRA) 2022.

PT PP Properti Tbk has successfully won an award as The Best Public Relations in Company 
Strategy on Developing Integrated Residentials Market Segmentation in the Property & 

Construction category at the Indonesia PR Award (IPRA) 2022 award ceremony.

Indonesia PR Award (IPRA) 2022

Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given

wartaekonomi.co.id

Indonesia PR Award (IPRA) 2022
Indonesia PR Award (IPRA) 2022

27 Januari 2022
January 27, 2022

PT PP Properti Tbk (PPRO) meraih penghargaan di Indonesia 
Excellence GCG Awards 2022 sebagai Excellence Good Corporate 
Governance Implementation on Corporate Strategy for Innovative 

Business dalam kategori: Property and Construction Industry.
PT PP Properti Tbk (PPRO) won an award at the Indonesia Excellence GCG Awards 2022 as 

Excellence Good Corporate Governance Implementation on Corporate Strategy for Innovative 
Business in the category: Property and Construction Industry.

Indonesia Excellence GCG Awards 2022

Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given

wartaekonomi.co.id

Excellence GCG Awards 2022
Excellence GCG Awards 2022

24 Februari 2022
February 24, 2022

Pemenang Penghargaan Transparansi Emisi Korporasi 2022 Kategori 
Transparansi Penurunan Emisi Sektor Emiten dengan Gelar Green 

serta Kategori Transparansi Perhitungan Emisi Sektor Emiten dengan 
Gelar Gold

Winners of the 2022 Corporate Emissions Transparency Award in the Issuer Sector Emission 
Reduction Transparency Category with the Green title and the Issuer Sector Emission Calculation 

Transparency Category with Gold title

Penghargaan Transparansi Emisi Korporasi
Corporate Emissions Transparency Award

Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given

Berita Satu, Majalah Investor dan Bumi Global 
Karbon (BGK) | Berita Satu, Investor Magazine 

and Global Carbon Earth (BGK)

Penghargaan Transparansi Emisi Korporasi 2022
Corporate Emissions Transparency Award 2022

22 April 2022
April 22, 2022
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PP Properti mendapatkan penghargaan sebagai Top 50 Lid 
Capitalization Public Listed Company

PP Properti received an award as Top 50 Lid Capitalization Public Listed Company

Top 50 Mid Capitalization Public Listed Company

Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given

IICD

13th Indonesian Institute for Corporate Directorship (IICD) 
Corporate Governance Conference and Award

27 Mei 2022
May 27, 2022

PT PP Properti Tbk berhasil meraih penghargaan Top Digital 
Corporate Brand Award 2022

PT PP Properti Tbk won the Top Digital Corporate Brand Award 2022

Top Digital Corporate Brand Award 2022

Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given

Suara Pemerintah dan Trans N Co
Suara Pemerintah and Trans N Co

Top Digital Corporate Brand Award 2022 Special Achievement for BUMN
Top Digital Corporate Brand Award 2022 Special Achievement for BUMN

8 September 2022
September 8, 2022

Penghargaan atas Capaian Realisasi Investasi Tahun 2021 Provinsi 
Jawa Timur Kategori Penanaman Modal dalam Negeri (PMDN)

Award for Investment Realization Achievement in 2021 East Java Province Domestic Investment 
(PMDN) Category

East Java Investment Week 2022

Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given

DPM PTSP Pemerintah Provinsi Jawa Timur
DPM PTSP East Java Provincial Government

East Jawa Investment Week 2022
East Jawa Investment Week 2022

14 September 2022
September 14, 2022
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Best Performing in Property and Construction Company Winner 2022
Best Performing in Property and Construction Company Winner 2022 

Indonesia Best Performing Award 2022

Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given

Award Magazine

Indonesia Best Performing Award 2022
Indonesia Best Performing Award 2022

11 November 2022
November 11, 2022

Meraih penghargaan Best Annual Report, Best Printed Company 
Profile in Developer Category.

Awarded Best Annual Report, Best Printed Company Profile in Developer Category.

Best Annual Report, Best Printed Company Profile

Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given

The Iconomics

BUMN Awards 4th Anniversary
BUMN Awards 4th Anniversary

27 Oktober 2022
October 27,  2022

Best Mid End Housing Architectural Design Permata Puri Cibubur
Best Mid End Housing Architectural Design Permata Puri Cibubur

Indonesia Property Award 2022 Propertyguru

Pemberi Penghargaan | Award Provider

Acara/Kegiatan | Events/Activities

Tanggal Diberikan | Date Given

Kohler

Indonesia Property Awards
Indonesia Property Awards

11 November 2022
November 11, 2022
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ISO 37001:2016 Sistem Manajemen Anti Suap
Certificate of Conformity Anti-Bribery Management Systems (ISO 

37001:2016)

Greenship (Gedung Baru V.1.2), Peringkat Gold pada 
Emerald Tower (Grand Kamala Lagoon) Bekasi

Greenship Certificate (New Building V.1.2), Gold Rating on Emerald Tower 
(Grand Kamala Lagoon) Bekasi

Mutu International Green Building Council Indonesia

5 Januari 2022
January 5, 2022

25 Juni 2020
June 25,  2020

5 Januari 2023
January 5, 2023

25 Juni 2023
June 25, 2023

ISO 9001:2015, ISO 45001:2018, ISO 14001:2015 
Certificate of Approval Based on Integrated Management 

System

Greenship (Gedung Baru V.1.2) Peringkat Gold pada 
Venetian Tower (Grand Sungkono Lagoon) Surabaya

Greenship Certificate (New Building V.1.2), Gold Rank at Venetian Tower 
(Grand Sungkono Lagoon) Surabaya

PT Llyod’s Register Indonesia Green Building Council Indonesia

7 September 2021
September 7, 2021

15 Agustus 2020
August 15, 2020

7 September 2024
September 7, 2024

14 Juli 2023
July 14, 2023

Sertifikasi yang Masih Berlaku di Tahun 2022
Certifications that are Still Valid in 2022
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Komitmen dan Implementasi GCG
GCG Commitment and Implementation

Tata Kelola Perusahaan yang  Baik atau Good 

Corporate Governance/GCG merupakan pondasi 

bagi keberlangsungan dan keberlanjutan PP Properti.  

Bagi Perseroan, GCG merupakan prinsip-prinsip 

yang mendasari  proses dan mekanisme pengelolaan 

Perusahaan yang berlandaskan pada peraturan 

perundang-undangan dan etika dalam berusaha. 

Dengan posisi yang sedemikian penting, maka seluruh 

insan PP Properti berkomitmen untuk menerapkan 

prinsip-prinsip GCG dalam menjalankan fungsi dan 

tugasnya masing-masing. Perseroan optimistis, melalui 

komitmen dan penerapan serupa itu, maka keberadaan 

tata kelola Perusahaan akan semakin kokoh dan 

memberikan manfaat yang lebih maksimal.

Tata Kelola Keberlanjutan
Sustainability Governance

Good Corporate Governance/GCG is the foundation 

for the continuity and sustainability of PP Properti. 

For the Company, GCG is the principles that underlie 

the processes and mechanisms for managing the 

company based on laws and regulations and business 

ethics. With such an important position, all PP Properti 

personnel are committed to implementing GCG 

principles in carrying out their respective functions 

and duties. The company is optimistic that through 

such commitment and implementation, the existence 

of Corporate Governance will be stronger and provide 

maximum benefits.
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Penerapan GCG di PP Properti tidak sekedar 

memenuhi ketentuan otoritas atau peraturan 

perundang-undangan yang berlaku, akan tetapi lebih 

didorong oleh kesadaran bahwa GCG adalah kunci 

penting untuk meningkatkan kinerja dan daya saing 

Perusahaan. Melalui penerapan GCG, Perseroan akan 

dapat mewujudkan keseimbangan dalam pengendalian 

Perusahaan, sekaligus meminimalkan risiko terjadinya 

kesalahan dalam pengelolaan Perusahaan. Dengan 

upaya tersebut, maka akan tercipta nilai tambah 

Perusahaan yang optimal bagi segenap pemangku 

kepentingan. 

Lebih dari itu, penerapan GCG yang tepat sesuai 

dengan ketentuan dan perundangan-undangan yang 

berlaku, serta merujuk pada standar best practice 

yang ada, maka PP Properti  akan mampu menjawab 

tantangan dan tuntutan dari Pemangku Kepentingan 

(stakeholder) dan Pemegang Saham (shareholder).  

Lebih dari itu, Perseroan juga akan mampu bertahan, 

bahkan  semakin berkembang dan berkelanjutan pada 

masa-masa mendatang.

Membangun Tata Kelola Keberlanjutan 
Building Sustainability Governance 

Penerapan GCG merupakan bagian integral bagi 

PP Properti  dalam menjalankan kegiatan usaha. 

Penerapan GCG  mengacu pada prinsip-prinsip 

GCG (transparansi, akuntabilitas, tanggung jawab, 

kemandirian, kewajaran dan kesetaraan), dan sejumlah 

ketentuan dan peraturan yang berlaku, seperti Undang-

Undang No. 19 Tahun 2003 tentang Badan Usaha Milik 

Negara, Undang-Undang No. 40 tahun 2007 tentang 

Perusahaan Terbatas, Peraturan OJK seperti Surat 

Edaran Otoritas Jasa Keuangan No. 32/SEOJK.04/2015 

tentang Pedoman Tata Kelola Perusahaan Terbuka. 

Selain itu, Perseroan juga merujuk Peraturan 

Otoritas Jasa Keuangan No. 18/POJK.04/2014 

tentang Tata Kelola Terintegrasi bagi Konglomerasi 

Keuangan; Peraturan Otoritas Jasa Keuangan No. 21/

POJK.04/2015 tentang Penerapan Pedoman Tata Kelola 

Perusahaan Terbuka, Surat Keputusan Menteri Negara 

BUMN Republik Indonesia No. PER 01/MBU/2011 

tanggal 1 Agustus 2011 tentang penerapan tata kelola 

The implementation of GCG at PP Properti does not 

only comply with the provisions of the authorities 

or the applicable laws and regulations, but is driven 

more by the awareness that GCG is an important 

key to improving the company’s performance and 

competitiveness. Through the implementation of 

GCG, the Company will be able to realize a balance 

in corporate control, while minimizing the risk of 

errors occurring in the management of the company. 

Therefore, optimal corporate added value will be 

created for all stakeholders. 

Moreover, proper implementation of GCG in 

accordance with applicable laws and regulations, as 

well as referring to existing best practice standards, 

PP Properti will be able to respond to challenges and 

demands from Stakeholders and Shareholders. On top 

of that, the Company will also be able to survive, grow, 

and be sustainable in the future.

GCG implementation is an integral part for PP Properti 

in carrying out business activities. The implementation 

of GCG refers to the principles of GCG (transparency, 

accountability, responsibility, independence, fairness, 

and equality), and a number of applicable provisions 

and regulations, such as Law Number 19 of 2003 

concerning State Owned Enterprises, Law Number 

40 of 2007 concerning Limited Companies, OJK 

(Financial Services Authority) Regulations such as the 

Financial Services Authority Circular Letter Number 32/

SEOJK.04/2015 concerning Guidelines for Governance 

of Public Companies. 

In addition, the Company also refers to the 

Financial Services Authority Regulation Number 18/

POJK.04/2014 concerning Integrated Governance 

for Financial Conglomerates; Regulation of the 

Financial Services Authority Number 21/POJK.04/2015 

concerning Implementation of Public Company 

Governance Guidelines, Decree of the Minister of 

State-Owned Enterprises of the Republic of Indonesia 
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Perusahaan yang baik (Good Corporate Governance) 

pada Badan Usaha Milik Negara, Juncto No. PER 09/

MBU/2012 tentang Perubahan Atas Peraturan Menteri 

Negara BUMN No. PER 01/MBU/2011, dan sejumlah 

best practice lainnya seperti ASEAN Corporate 

Governance Scorecard (ACGS), dan sebagainya.

Struktur dan Komposisi Tata Kelola  
Governance Structure and Composition 

Sesuai dengan Undang-undang No. 40 Tahun 2007 

tentang Perseroan Terbatas, serta Pedoman GCG 

PT PP Properti Tbk yang terbit pada 29 Juli  2021, 

Struktur Tata Kelola PP Properti terdiri dari Rapat Umum 

Pemegang Saham (RUPS), Dewan Komisaris dan Direksi 

sebagai Organ Utama. Selain itu, untuk menunjang 

pelaksanaan tugas dan kewajibannya dengan baik, 

Dewan Komisaris dibantu Organ Pendukung berupa 

Sekretaris Komisaris dan  Komite Audit, sedangkan 

Direksi dibantu oleh Biro Sekretaris Perusahaan, Biro 

Satuan Pengawas Internal, Biro Pengendalian Operasi 

& Supply Chain Management. Untuk merespons 

pengelolaan isu Lingkungan, Sosial, dan Tata 

Kelola (LST), Perseroan menetapkan Biro Sekretaris 

Perusahaan sebagai penanggung jawab penerapan 

keuangan berkelanjutan. Adapun struktur tata kelola 

tahun 2022 digambarkan dalam bagan berikut:[GRI 2-9]

[OJK E.1]

Number PER 01/MBU/2011 dated August 1, 2011 

concerning the implementation of Good Corporate 

Governance in State-Owned Enterprises, Juncto 

Number PER 09/MBU/2012 concerning Amendments 

to the Regulation of the State Minister for State-Owned 

Enterprises Number PER 01/MBU/2011, and a number 

of other best practices such as the ASEAN Corporate 

Governance Scorecard (ACGS), and so on.

In accordance with Law Number 40 of 2007 concerning 

Limited Liability Companies, as well as PT PP Properti 

Tbk’s GCG Guidelines issued on July 29, 2021, 

PP Properti’s Governance Structure consists of a 

General Meeting of Shareholders (GMS), the Board of 

Commissioners and Directors as the Main Organs. In 

addition, to support the proper implementation of their 

duties and responsibilities, the Board of Commissioners 

is assisted by Supporting Organs in the form of 

the Secretary to the Commissioner and the Audit 

Committee, while the Board of Directors is assisted 

by the Corporate Secretary Bureau, Internal Oversight 

Unit Bureau, Operations  Control & Supply Chain 

Management Bureau. To respond to the management 

of Environmental, Social, and Governance (ESG) issues, 

the Company has appointed a Corporate Secretary 

Bureau as the person in charge of implementing 

sustainable finance. The governance structure for 2022 

is depicted in the following chart:[GRI 2-9][OJK E.1]
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The Company’s sustainability governance commitment 

is also outlined in various policies or soft structures, 

whether in the form of regulations, codes of ethics, 

guidelines and charters, and so on. Complete 

information on corporate governance, such as Company 

Policy, Stop Work Authority (SWA) Policy, Conflict of 

Interest Guidelines, Anti-Bribery Management System 

Guidelines, GCG Guidelines, Code of Conduct, 

Guidelines for the Company’s Internal Control System, 

Board of Directors and Board of Commissioners 

Governance Guidelines, Audit Committee Charter, 

Internal Oversight Unit Guidelines, Whistleblowing 

System Guidelines, Gratification Control Guidelines, 

and Risk Management Policies, can be accessed 

through https://pp-properti.com/gcg/pedoman-gcg.

Struktur Tata Kelola Perusahaan PP Properti
PP Properti Corporate Governance Structure

Dewan Komisaris
Board of Commissioners

Sekretaris Dewan
Komisaris

Secretary of Board 
of Commissioners

Biro Pengendalian 
Operasi dan 
Supply Chain 
Management

Bureau of Operation 
Control and Supply 
Chain Management

Sekretaris
Perusahaan
Corporate
Secretary

Satuan
Pengawasan

Internal
Internal Oversight 

Unit

Komite Audit
Audit Committee

Direksi
Board of Directors

Pemegang Saham dan Rapat Umum Pemegang Saham (RUPS)
Shareholders and General Meeting of Shareholders (GMS)

Auditor Eksternal (Independen)
External Auditor (Independent)

Organ Utama
Central Organization

Organ Pendukung Eksternal
External Support Organizations

Organ Pendukung Dewan Komisaris dan Direksi
Supporting Organizations for the Board of 
Commissioners and Directors

Komitmen tata kelola keberlanjutan Perseroan juga 

dituangkan dalam berbagai kebijakan atau soft 

structure, baik yang berupa peraturan, kode etik, 

pedoman dan charter, dan sebagainya. Informasi 

mengenai tata kelola Perseroan  selengkapnya, 

seperti  Company Policy, Kebijakan Stop Work 

Authority (SWA), Pedoman Konflik Kepentingan, 

Pedoman Sistem Manajemen Anti Penyuapan (SMAP), 

Pedoman GCG, Pedoman Etika dan Perilaku (Code 

of Conduct), Pedoman Sistem Pengendalian Internal 

Perusahaan, Pedoman Tata Kelola Direksi dan Dewan 

Komisaris, Piagam Komite Audit, Pedoman Satuan 

Pengawasan Internal, Pedoman Sistem Pelaporan 

Pelanggaran, Pedoman Pengendalian Gratifikasi, dan 

Kebijakan Manajemen Risiko,  bisa diakses melalui 

https://pp-properti.com/gcg/pedoman-gcg.

https://pp-properti.com/gcg/pedoman-gcg
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Rapat Umum Pemegang Saham (RUPS)  
General Meeting of Shareholders (GMS)

RUPS merupakan organ Perusahaan yang memegang 

kekuasaan tertinggi dalam Perusahaan yang mewakili 

kepentingan Pemegang Saham dan mempunyai 

wewenang yang tidak diberikan kepada Direksi atau 

Dewan Komisaris, dalam batas yang ditentukan dalam 

undang-undang atau anggaran dasar. RUPS memiliki 

sejumlah wewenang, antara lain, mengangkat dan 

memberhentikan anggota Dewan Komisaris dan 

Direksi, mengevaluasi kinerja Dewan Komisaris dan 

Direksi, menyetujui perubahan Anggaran Dasar, 

menyetujui laporan tahunan dan menetapkan jumlah 

remunerasi anggota Dewan Komisaris dan Direksi serta 

mengambil keputusan terkait tindakan korporasi atau 

keputusan strategis lainnya yang diajukan Direksi. 

Selama tahun 2022,  sebagaimana disampaikan risalahnya 

dalam https://pp-properti.com/pers/ringkasan-risalah-

rapat-umum-pemegang-saham-tahunan-tahun-buku-

2021-pt-pp-properti-tbk, PP Properti menyelenggarakan 

1 (satu) kali RUPS, yaitu RUPS Tahunan Tahun Buku 2021 

sebagai berikut:

Jenis RUPS
GMS Type

Waktu/Tempat Pelaksanaan
Time/Place of Implementation

RUPS Tahunan
Annual GMS

Rabu, 20 April 2022, Pukul 13.37 s.d. 15.20 WIB, bertempat di Plaza PP-PP Properti Tbk  
Auditorium Lantai 1-Wisma Subiyanto, Jl. Letjend TB Simatupang No. 57, Pasar Rebo, 
Jakarta, 13760.
Rapat diselenggarakan secara fisik dan elektronik dengan aplikasi eASY.KSEI
Wednesday, April 20, 2022, 13.37 until 15.20 Western Indonesian Time, located at Plaza PP-PP 
Properti Tbk  Auditorium 1st Floor-Wisma Subiyanto, Jl. Letjend TB Simatupang Number 57, 
Pasar Rebo, Jakarta, 13760.
Meetings are held physically and electronically using the eASY.KSEI application

The GMS is the organ of the Company that holds 

the highest authority in the company, represents the 

interests of shareholders and has powers that are not 

granted to the Board of Directors or the Board of 

Commissioners, within the limits specified in the law or 

the articles of association. The GMS has a number of 

powers, including appointing and dismissing members 

of the Board of Commissioners and Directors, evaluating 

the performance of the Board of Commissioners and 

Directors, approving amendments to the Articles of 

Association, approving annual reports and determining 

the amount of remuneration for members of the Board 

of Commissioners and Directors as well as making 

decisions related to corporate actions or other strategic 

decisions proposed by the Board of Directors. 

During 2022, as stated in the minutes https://pp-

properti.com/pers/ringkasan-risalah-rapat-umum-

pemegang-saham-tahunan-tahun-buku-2021-pt-pp-

properti-tbk, PP Properti holds 1 (one) GMS, the Annual 

GMS for the 2021 Fiscal Year as follows:

https://pp-properti.com/pers/ringkasan-risalah-rapat-umum-pemegang-saham-tahunan-tahun-buku-2021-pt-pp-properti-tbk
https://pp-properti.com/pers/ringkasan-risalah-rapat-umum-pemegang-saham-tahunan-tahun-buku-2021-pt-pp-properti-tbk
https://pp-properti.com/pers/ringkasan-risalah-rapat-umum-pemegang-saham-tahunan-tahun-buku-2021-pt-pp-properti-tbk
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Dewan Komisaris 
Board of Commissioners

Dewan Komisaris merupakan organ Perusahaan 

yang bertanggung jawab atas pengawasan terhadap 

kebijakan dan pengelolaan Perusahaan yang dijalankan 

oleh Direksi, dan memberikan nasihat kepada Direksi 

demi kepentingan Perusahaan. Dewan Komisaris 

bertanggung jawab kepada RUPS. Dewan Komisaris 

berwenang memberhentikan sementara anggota 

Direksi dengan menyebutkan alasannya. Dewan 

Komisaris dapat pula melakukan tindakan pengurusan 

Perusahaan dalam keadaan tertentu untuk jangka 

waktu tertentu. Dalam melaksanakan tugas dan 

tanggung jawabnya, Dewan Komisaris dibantu oleh 

organ pendukung berupa Sekretaris Dewan Komisaris 

dan Komite Audit. 

Anggota Dewan Komisaris diangkat untuk jangka waktu 

terhitung sejak tanggal yang ditetapkan oleh RUPS yang 

mengangkatnya dan berakhir pada penutupan RUPS 

Tahunan ke-5 (lima) pada akhir 1 (satu) periode masa 

jabatan dimaksud dengan ketentuan 1 (satu) periode 

masa jabatan anggota Dewan Komisaris adalah 5 (lima)

tahun, dengan memperhatikan peraturan perundang-

undangan yang berlaku. Setelah masa jabatannya 

berakhir, anggota Dewan Komisaris tersebut dapat 

diangkat kembali oleh RUPS untuk 1 (satu) kali masa 

jabatan.

Susunan dan komposisi Dewan Komisaris PP Properti 

terdiri dari tiga orang dengan salah satunya menjabat 

sebagai Komisaris Utama. Komposisi tersebut telah 

memenuhi Peraturan OJK No. 33/POJK.04/2014 

mengenai jumlah anggota Dewan Komisaris 

Perusahaan, yakni paling kurang terdiri dari 2 (dua) orang 

anggota Dewan Komisaris.  Dari 3 (tiga) orang Dewan 

Komisaris, 2 (dua) orang di antaranya adalah  Komisaris 

Independen, atau 66,67% dari jumlah keseluruhan 

Dewan Komisaris. Jumlah ini memenuhi ketentuan 

terkait Komisaris Independen yang diwajibkan minimal 

30% dari jumlah keseluruhan Dewan Komisaris. Adapun 

susunan Dewan Komisaris per 31 Desember 2022 

adalah sebagai berikut:

The Board of Commissioners is the organ of the 

Company which is responsible for supervising the 

policies and management of the Company carried 

out by the Directors, and providing advice to the 

Directors for the benefit of the Company. The Board of 

Commissioners is responsible to the GMS. The Board 

of Commissioners has the authority to temporarily 

suspend members of the Board of Directors by stating 

the reasons. The Board of Commissioners may also 

take action to manage the Company under certain 

conditions for a certain period of time. In carrying 

out its duties and responsibilities, the Board of 

Commissioners is assisted by supporting organs in the 

form of the Board of Commissioners Secretary and the 

Audit Committee. 

Members of the Board of Commissioners are appointed 

for a period commencing from the date determined by 

the GMS appointed them and ended at the close of the 

5th (fifth) Annual GMS at the end of 1 (one) term of office 

referred to as 1 (one) term of office for members of the 

Board of Commissioners is 5 (five) years, considering the 

applicable laws and regulations. After the term of office 

ends, the member of the Board of Commissioners can 

be reappointed by the GMS for 1 (one) term of office.

The composition of PP Properti’s Board of 

Commissioners consists of three people with one of 

them serving as the President Commissioner. The 

composition complies with OJK Regulation Number 

33/POJK.04/2014 regarding the number of members 

of the Company’s Board of Commissioners, which 

consists of at least 2 (two) members of the Board of 

Commissioners. Of the 3 (three) members of the Board 

of Commissioners, 2 (two) of them are Independent 

Commissioners, or 66.67% of the total number of 

members of the Board of Commissioners. This number 

complies with the provisions regarding Independent 

Commissioners who are required to be at least 30% 

of the total number of the Board of Commissioners. 

The composition of the Board of Commissioners as of 

December 31, 2021 is as follows:
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Nama
Name

Jabatan
Position

Dasar Pengangkatan
Basis of Appointment

Masa Jabatan
Length of Service

Periode 
Jabatan
Term of 
Office

Agus Purbianto
Komisaris Utama
President Commissioner

Akta Pernyataan Keputusan RUPS No. 
17 tanggal 6 Juni 2022 yang dibuat 
dihadapan Fathiah Helmi, S.H., Notaris 
di Jakarta 
Deed of Statement of GMS Resolutions 
Number 17 dated June 6, 2022 made 
before Fathiah Helmi, S.H., Notary in 
Jakarta

20 April 2022 - 
RUPS Tahunan 
Tahun Buku 2027  
April 20, 2022 - 
2027 GMS

Ke-1
1st

Aryanto Sutadi
Komisaris Independen
Independent 
Commissioner

Akta Pernyataan Keputusan RUPS No. 20 
tanggal 19 Oktober 2020 yang dibuat di 
hadapan Fathiah Helmi, S.H., Notaris di 
Jakarta 
Deed of Statement of GMS Resolutions 
Number 20 dated October 19, 2020 
made before Fathiah Helmi, S.H., Notary 
in Jakarta

8 Oktober 2020 
- RUPS Tahunan 
Tahun Buku 2025 
October 8, 2020 - 
2025 GMS

Ke-1
1st

Wahyu Indro 
Widodo

Komisaris Independen/
Ketua Komite Audit
Independent 
Commissioner/Chairman 
of the Audit Committee

Akta Pernyataan Keputusan RUPS No. 20 
tanggal 19 Oktober 2020 yang dibuat di 
hadapan Fathiah Helmi, S.H., Notaris di 
Jakarta 
Deed of Statement of GMS Resolutions 
Number 20 dated October 19, 2020 
made before Fathiah Helmi, S.H., Notary 
in Jakarta

8 Oktober  2020 
- RUPS Tahunan 
Tahun Buku 2025
October 8, 2020 - 
2025 GMS

Ke-1
1st

 

Direksi
Directors

Direksi merupakan organ Perusahaan yang bertanggung 

jawab penuh atas pengurusan Perusahaan sesuai 

dengan anggaran dasar dalam rangka pencapaian visi 

dan misi Perusahaan yang dituangkan dalam RJPP dan 

RKAP. Anggota Direksi diangkat dan diberhentikan 

oleh RUPS. Pertanggungjawaban Direksi kepada RUPS 

merupakan perwujudan akuntabilitas pengelolaan 

Perusahaan dalam rangka pelaksanaan prinsip- prinsip 

GCG. Untuk membantu tugas-tugas Direksi dalam 

melaksanakan pengelolaan Perusahaan, Direksi dibantu 

oleh Biro Sekretaris Perusahaan, Biro Satuan Pengawas 

Internal, Biro Pengendalian Operasi dan Supply Chain 

Management.

Masa jabatan anggota Direksi diangkat untuk jangka 

waktu 5 (lima) tahun sejak pengangkatan sampai 

dengan penutupan RUPS Tahunan ke-5 (lima) dan 

dapat diangkat kembali dengan tidak mengurangi hak 

RUPS, sebagaimana yang tercantum di bawah ini:

The Board of Directors is a corporate organ that is fully 

responsible for managing the Company in accordance 

with the articles of association in order to achieve 

the Company’s vision and mission as outlined in the 

Company Long Term Plan and Company Work Plan 

and Budget. Members of the Board of Directors are 

appointed and dismissed by the GMS. The responsibility 

of the Board of Directors to the GMS is a manifestation 

of corporate management accountability in the context 

of implementing GCG principles. To assist the Board 

of Directors in carrying out the management of the 

Company, the Board of Directors is assisted by the 

Corporate Secretary Bureau, Internal Supervisory Unit 

Bureau, Bureau of Operational Control and Supply 

Chain Management. 

The term of office of members of the Board of 

Directors is appointed for a period of 5 (five) years from 

appointment until the close of the 5th (fifth) Annual GMS 

and can be reappointed without prejudice to the rights 

of the GMS, as listed below:
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1. Masa jabatan anggota Direksi 5 (lima) tahun dengan 

tidak mengurangi hak RUPS untuk memberhentikan 

sewaktu-waktu.

2. Anggota Direksi dapat diangkat kembali oleh RUPS 

untuk 1 (satu) kali masa jabatan.

Susunan dan komposisi Direksi tahun 2022 

beranggotakan 4 (empat) orang, terdiri dari 1 (satu) 

Direktur Utama, dan 4 (tiga) Direktur sebagai berikut:

Nama
Name

Jabatan
Position

Dasar Pengangkatan
Basis of Appointment

Yuyus Juarsa
Direktur Utama
President Director

Akta Pernyataan Keputusan RUPS No. 17 tanggal 6 Juni 2022 yang 
dibuat di hadapan Fathiah Helmi, S.H., Notaris di Jakarta
Deed of Statement of GMS Resolutions Number 17 dated June 6, 
2022 made before Fathiah Helmi, S.H., Notary in Jakarta

Deni Budiman
Direktur Keuangan
Director of Finance

Akta Pernyataan Keputusan RUPS No. 20 tanggal 19 Oktober 2020 
yang dibuat di hadapan Fathiah Helmi, S.H., Notaris di Jakarta 
Deed of Statement of GMS Resolutions Number 20 dated October 
19, 2020 made before Fathiah Helmi, S.H., Notary in Jakarta

Daniel Rinsani Pakpahan
Direktur Operasi
Director of Operations

Akta Pernyataan Keputusan RUPS No. 17 tanggal 6 Juni 2022 yang 
dibuat di hadapan Fathiah Helmi, S.H., Notaris di Jakarta 
Deed of Statement of GMS Resolutions Number 17 dated June 6, 
2022 made before Fathiah Helmi, S.H., Notary in Jakarta

Fajar Saiful Bahri

Direktur Pengembangan 
Bisnis dan HCM
Director of Business 
Development and HCM

Akta Pernyataan Keputusan RUPS No. 20 tanggal 19 Oktober 2020 
yang dibuat di hadapan Fathiah Helmi, S.H., Notaris di Jakarta 
Deed of Statement of GMS Resolutions Number 20 dated October 
19, 2020 made before Fathiah Helmi, S.H., Notary in Jakarta

Pedoman Etika dan Perilaku
Code of Conduct

Perusahaan berkomitmen untuk mengimplementasikan 

GCG secara konsisten yang salah satunya dilakukan 

melalui penyusunan Pedoman Etika dan Perilaku (Code 

of Conduct) PT PP Properti Tbk. Pedoman berisikan 

pedoman etika usaha dan etika kerja yang dijadikan 

sebagai acuan bagi seluruh insan PPRO meliputi Dewan 

Komisaris, Direksi dan karyawan, dalam menjalankan 

aktivitas bisnis serta berhubungan dengan para 

Pemangku Kepentingan (Stakeholder). 

Pedoman Etika disosialisasikan ke seluruh tingkatan 

di dalam Perusahaan dan tertulis dalam kontrak 

kerja perekrutan pegawai yang harus dipahami dan 

ditandatangani oleh seluruh pegawai. Kemudian, 

seluruh pegawai diharapkan untuk berperilaku 

1. The term of office for members of the Board of 

Directors is 5 (five) years without prejudice to the 

right of the GMS to dismiss them at any time.

2. Members of the Board of Directors can be 

reappointed by the GMS for 1 (one) term of office.

The composition of the Board of Directors in 2022 

consists of 4 (four) members, 1 (one) President Director, 

and 4 (three) Directors as follows:

The Company is committed to implementing GCG 

consistently, one of which is done through the 

preparation of the PT PP Properti Tbk Code of Conduct. 

The Guidelines contain directions for business ethics 

and work ethics which are used as a reference for all 

PPRO personnel including the Board of Commissioners, 

Directors, and employees, in carrying out business 

activities and dealing with Stakeholders. 

The Code of Conduct is disseminated to all levels 

within the Company and is written in the employment 

contract for employee recruitment which must be 

understood and signed by all employees. Then, all 

employees are expected to behave according to the 
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sesuai nilai-nilai Perusahaan dan menerapkan kode 

etik dalam kegiatan sehari-hari. Perusahaan secara 

berkala mengadakan acara untuk mengingatkan dan 

menekankan penerapan kode etik bagi para pegawai.

PP Properti telah menerbitkan Pedoman Etika terbaru 

pada 29 Juli 2021 yang bisa diakses melalui https://pp-

properti.com/wp-content/uploads/2022/02/Pedoman-

Etika-Dan-Perilaku.pdf. Di dalam pedoman antara lain 

mengatur tentang Penegakan dan Pelaporan yang 

berisi sanksi atas pelanggaran yang akan ditindak serius 

dan diberikan sesuai dengan peraturan Perusahaan 

yang berlaku. Pada tahun pelaporan, tercatat tidak 

ada pelanggaran (nihil) sehingga PP Properti tidak 

menjatuhkan sanksi apapun.

Dalam Pedoman Etika, Perseroan telah pula 

mengatur tentang Pelaporan Pengaduan atas 

Pelanggaran dengan mekanisme pelaporan atas 

dugaan pelanggaran diatur tersendiri pada Pedoman 

Whistle Blowing System, yang selengkapnya bisa 

diakses melalui https://pp-properti.com/wp-content/

uploads/2022/02/Pedoman-Sistem-Pelaporan-

Pelanggaran.pdf. Pemangku Kepentingan bisa 

memanfaatkan Mekanisme WBS melalui media sebagai 

berikut: 

PT PP Properti Tbk
Plaza PP - Lantai 7

Jl. Letjen TB Simatupang No. 57

Pasar Rebo, Jakarta Timur

Jakarta 13760, Indonesia

Telp.: +62 21 87792734

Faks.: +62 21 8779 2947

Surel: pengaduan@pp-properti.com

Selama tahun 2022, Perseroan menerima nol 

pengaduan melalui WBS dengan rincian dan tindak 

lanjut sebagai berikut:

Jenis laporan
Report type

Jumlah laporan
Number of reports

Tindak Lanjut
Follow-up

Penyimpangan dari peraturan dan perundangan yang berlaku
Deviations from applicable laws and regulations

0 -

Penyalahgunaan jabatan untuk kepentingan di luar Perusahaan
Abuse of position for interests outside the company

0 -

Benturan kepentingan
Conflict of interest

0 -

Penyuapan
Bribery

0 -

Company’s values and apply a code of ethics in their 

daily activities. The Company regularly holds events to 

remind and emphasize the implementation of the code 

of ethics for employees.

PP Properti has published the latest Code of Conduct on 

July 29, 2021 which can be accessed through https://pp-

properti.com/wp-content/uploads/2022/02/Pedoman-

Etika-Dan-Perilaku.pdf. The guidelines regulate 

Enforcement and Reporting which contain sanctions 

for violations that will be taken seriously and given in 

accordance with applicable company regulations. In 

the reporting year, there were no violations (zero) so PP 

Properti did not impose any sanctions.

In the Code of Conduct, the Company has also regulated 

the Reporting of Complaints of Violations with a 

reporting mechanism for alleged violations regulated 

separately in the Whistle Blowing System Guidelines, 

which can be accessed in full through https://pp-

properti.com/wp-content/uploads/2022/02/Pedoman-

Sistem-Pelaporan-Pelanggaran.pdf. Stakeholders can 

take advantage of the WBS mechanism through the 

following media: 

PT PP Properti Tbk
Plaza PP - 7th Floor

Jl. Letjen TB Simatupang Number 57

Pasar Rebo, Jakarta Timur

Jakarta 13760, Indonesia

Phone: +62 21 87792734

Fax: +62 21 8779 2947

Email: pengaduan@pp-properti.com

During 2022, the Company received zero complaints 

through the WBS with details and the follow-up as 

follows:

https://pp-properti.com/wp-content/uploads/2022/02/Pedoman-Etika-Dan-Perilaku.pdf
https://pp-properti.com/wp-content/uploads/2022/02/Pedoman-Etika-Dan-Perilaku.pdf
https://pp-properti.com/wp-content/uploads/2022/02/Pedoman-Etika-Dan-Perilaku.pdf
https://pp-properti.com/wp-content/uploads/2022/02/Pedoman-Sistem-Pelaporan-Pelanggaran.pdf
https://pp-properti.com/wp-content/uploads/2022/02/Pedoman-Sistem-Pelaporan-Pelanggaran.pdf
https://pp-properti.com/wp-content/uploads/2022/02/Pedoman-Sistem-Pelaporan-Pelanggaran.pdf
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Jenis laporan
Report type

Jumlah laporan
Number of reports

Tindak Lanjut
Follow-up

Pemerasan
Extortion

0 -

Jumlah
Total

0 -

Peran Badan Tata Kelola Tertinggi dalam Pelaporan Keberlanjutan 
[GRI 2-14]
The Role of the Highest Governance Body in Sustainability Reporting [GRI 2-14]

Pelaporan keberlanjutan PP Properti disampaikan 

melalui Laporan Keberlanjutan yang diterbitkan 

bersama dengan Laporan Tahunan Perusahaan. 

Berkaitan dengan pelaporan keberlanjutan, Direksi 

sebagai badan tata kelola tertinggi bertanggung 

jawab untuk meninjau dan menyetujui informasi yang 

disampaikan dalam Laporan Keberlanjutan ini.

Pengembangan Kompetensi Keuangan/Kegiatan Berkelanjutan 
[OJK E.2]
Financial Competency Development/Sustainable Activities [OJK E.2]

Selama tahun 2022, Dewan Komisaris, Direksi, dan Biro 

Sekretaris Perusahaan sebagai penanggung jawab 

penerapan keuangan/kegiatan berkelanjutan telah 

mengikuti  pengembangan kompetensi keuangan/

kegiatan berkelanjutan sebagai berikut:

Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Dewan Komisaris
Board of Commissioners

Sinurlinda Gustina M.
Komisaris Utama
President Commissioner

Inhouse Property Outlook 2022

Jakarta, 3 Februari 
2022
Jakarta, February 3, 
2022

Panangian School of 
Property 

Agus Purbianto
Komisaris Utama 
President Commissioner

- - - -

PP Properti’s sustainability reporting is submitted 

through a Sustainability Report which is published 

together with the Company’s Annual Report. With 

regard to sustainability reporting, the Board of Directors 

as the highest governance body is responsible for 

reviewing and approving the information presented in 

this Sustainability Report.

During 2022, the Board of Commissioners, Directors, 

and the Corporate Secretary Bureau as the person in 

charge of implementing sustainable finance/activities 

have participated in the following competency 

development for sustainable finance/activities:
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Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Aryanto Sutadi 
Komisaris Independen
Independent 
Commissioner

Inhouse
Sosialisasi Aplikasi E-LHKPN
Socialization of the E-LHKPN 
Application

Jakarta, 11 Januari 
2022
Jakarta, January 11, 
2022

PT PP (Persero) Tbk

Inhouse Property Outlook 2022

Jakarta, 3 Februari 
2022
Jakarta, February 3, 
2022

Panangian School of 
Property 

Wahyu Indro Widodo
Komisaris Independen
Independent 
Commissioner

Inhouse
Sosialisasi Aplikasi E-LHKPN
Socialization of the E-LHKPN 
Application

Jakarta, 11 Januari 
2022
Jakarta, January 11, 
2022

PT PP (Persero) Tbk

Inhouse Property Outlook 2022

Jakarta, 3 Februari 
2022
Jakarta, February 3, 
2022

Panangian School of 
Property 

Direksi
Board of Directors

I Gede Upeksa Negara 
Direktur Utama 
President Director 

Inhouse
Sosialisasi Aplikasi E-LHKPN
Socialization of the E-LHKPN 
Application

Jakarta, 11 Januari 
2022
Jakarta, January 11, 
2022

PT PP (Persero) Tbk

Inhouse
Directorship Development 
Program - Soft Competency

Jakarta, 7-22 Januari 
2023
Jakarta, January 7-22, 
2023

PPM Manajemen

Inhouse Property Outlook 2022

Jakarta, 3 Februari 
2022
Jakarta, February 3, 
2022

Panangian School of 
Property 

Yuyus Juarsa
Direktur Utama
President Director 

Inhouse Design Thinking
Jakarta, 19 Mei 2022
Jakarta, May 19, 2022

Mahadibya Nurcahyo 

Inhouse Executive on Boarding

Jakarta, 18-19 
Agustus 2022
Jakarta, August 18-
19, 2022

PT PP (Persero) Tbk

Inhouse
Transformasi Strategi Bisnis
Business Strategy 
Transformation

Jakarta, 22 Juni 2022
Jakarta, June 22, 
2022

Mahadibya Nurcahyo 

Inhouse
The Power of Intuition in 
Leadership

Jakarta, 28 
September 2022
Jakarta, September 
28, 2022

Mahadibya Nurcahyo 
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Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Deni Budiman
Direktur Keuangan
Director of Finance

Inhouse
Sosialisasi Aplikasi E-LHKPN
Socialization of the E-LHKPN 
Application

Jakarta, 11 Januari 
2022
Jakarta, January 11, 
2022

PT PP (Persero) Tbk

Inhouse Property Outlook 2022

Jakarta, 3 Februari 
2022
Jakarta, February 3, 
2022

Panangian School of 
Property 

Inhouse Design Thinking
Jakarta, 19 Mei 2022
Jakarta, May 19, 2022

Mahadibya Nurcahyo 

Inhouse
Transformasi Strategi Bisnis
Business Strategy 
Transformation

Jakarta, 22 Juni 2022
Jakarta, June 22, 
2022

Mahadibya Nurcahyo 

Inhouse
The Power of Intuition in 
Leadership

Jakarta, 28 
September 2022
Jakarta, September 
28, 2022

Mahadibya Nurcahyo 

Fajar Saiful Bahri
Direktur Pengembangan 
Bisnis & HCM
Director of Business 
Development & HCM

Inhouse
Sosialisasi Aplikasi E-LHKPN
Socialization of the E-LHKPN 
Application

Jakarta, 11 Januari 
2022
Jakarta, January 11, 
2022

PT PP (Persero) Tbk

Inhouse Property Outlook 2022

Jakarta, 3 Februari 
2022
Jakarta, February 3, 
2022

Panangian School of 
Property 

Inhouse Design Thinking
Jakarta, 19 Mei 2022
Jakarta, May 19, 2022

Mahadibya Nurcahyo 

Inhouse
Transformasi Strategi Bisnis
Business Strategy 
Transformation

Jakarta, 22 Juni 2022
Jakarta, June 22, 
2022

Mahadibya Nurcahyo 

Inhouse
The Power of Intuition in 
Leadership

Jakarta, 28 
September 2022
Jakarta, September 
28, 2022

Mahadibya Nurcahyo 

Public
Financial Analysis Short 
Course

Jakarta, 9-10 Agustus 
2022
Jakarta, August 9-10, 
2022

Prasetiya Mulya

Rudy Harsono
Direktur Operasi 1
Director of Operations 1

Inhouse
Sosialisasi Aplikasi E-LHKPN
Socialization of the E-LHKPN 
Application

Jakarta, 11 Januari 
2022
Jakarta, January 11, 
2022

PT PP (Persero) Tbk

Inhouse Property Outlook 2022

Jakarta, 3 Februari 
2022
Jakarta, February 3, 
2022

Panangian School of 
Property 
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Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

T. Arso Anggoro
Direktur Operasi 2
Director of Operations 2

Inhouse
Sosialisasi Aplikasi E-LHKPN
Socialization of the E-LHKPN 
Application

Jakarta, 11 Januari 
2022
Jakarta, January 11, 
2022

PT PP (Persero) Tbk

Inhouse
Directorship Development 
Program - Soft Competency

Jakarta, 7-22 Januari 
2023
Jakarta, January 7-22, 
2023

PPM Manajemen

Inhouse Property Outlook 2022

Jakarta, 3 Februari 
2022
Jakarta, February 3, 
2022

Panangian School of 
Property 

Daniel Rinsani Pakpahan
Direktur Operasi
Director of Operations

Inhouse Design Thinking
Jakarta, 19 Mei 2022
Jakarta, May 19, 2022

Mahadibya Nurcahyo 

Inhouse Executive on Boarding

Jakarta, 18-19 
Agustus 2022
Jakarta, August 18-
19, 2022

PT PP (Persero) Tbk

Inhouse
Transformasi Strategi Bisnis
Business Strategy 
Transformation

Jakarta, 22 Juni 2022
Jakarta, June 22, 
2022

Mahadibya Nurcahyo 

Inhouse
The Power of Intuition in 
Leadership

Jakarta, 28 
September 2022
Jakarta, September 
28, 2022

Mahadibya Nurcahyo 

Public
Financial Analysis Short 
Course

Jakarta, 9-10 Agustus 
2022
Jakarta, August 9-10, 
2022

Prasetiya Mulya

Daniel Moeis
Direktur Sales
Managing Director

Inhouse
The Power of Intuition in 
Leadership

Jakarta, 28 
September 2022
Jakarta, September 
28, 2022

Mahadibya Nurcahyo 

Inhouse Executive on Boarding

Jakarta, 18-19 
Agustus 2022
Jakarta, August 18-
19, 2022

PT PP (Persero) Tbk

Biro Sekretaris Perusahaan
Corporate Secretary Bureau

Ikhwan Putra Pradhana
VP of Corporate 
Secretary

Inhouse
Sosialisasi Aplikasi E-LHKPN
Socialization of the E-LHKPN 
Application

Jakarta, 11 Januari 
2022
Jakarta, January 11, 
2022

PT PP (Persero) Tbk

Inhouse

Sosialisasi UU Harmonisasi 
Peraturan Perpajakan
Socialization of the Law on 
the Harmonization of Tax 
Regulations

Jakarta, 14 Januari 
2022
Jakarta, January 14,
2022

PT PP Properti Tbk

Inhouse
Digital Transformation in 
Industry 4.0

Jakarta, 19 Januari 
2022
Jakarta, January 19, 
2022

PT PP Properti Tbk
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Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Ikhwan Putra Pradhana
VP of Corporate 
Secretary

Inhouse
Content Marketing for Social 
Media

Jakarta, 9 Maret 2022
Jakarta, March 9, 
2022

PT PP Properti Tbk

Inhouse
Portfolio Management 
Fundamentals

Jakarta, 23 Maret 
2022
Jakarta, March 23, 
2022

PT PP Properti Tbk

Inhouse Finance for Non Finance

Jakarta, 31 Maret 
2022
Jakarta, March 31, 
2022

PT PP Properti Tbk

Inhouse Business View for Leaders
Jakarta, 1 April 2022
Jakarta, April 1, 2022

PT PP Properti Tbk

Inhouse The Importance of Branding
Jakarta, 8 Juni 2022
Jakarta, June 8, 2022

PT PP Properti Tbk

Inhouse
Taking Copywriting to the 
Next Level

Jakarta, 20 Juli 2022
Jakarta, July 20, 2022

PT PP Properti Tbk

Inhouse
Hazard Identification Risk 
Assessment

Jakarta, 9 September 
2022
Jakarta, September 
9, 2022

PT PP Properti Tbk

Inhouse
Step by Step Financial 
Planning

Jakarta, 7 Oktober 
2022
Jakarta, October 7, 
2022

PT PP Properti Tbk

Wintria Julia N.
Head of Corporate 
Governance

Inhouse
Sosialisasi E-LHKPN
Socialization of E-LHKPN

Jakarta, 11 Januari 
2022
Jakarta, January 11, 
2022

PT PP (Persero) Tbk

Inhouse

Sosialisasi UU Harmonisasi 
Peraturan Perpajakan
Socialization of the Law on 
the Harmonization of Tax 
Regulations

Jakarta, 14 Januari 
2022
Jakarta, January 14, 
2022

PT PP Properti Tbk

Inhouse Marketing for Non Marketing

Jakarta, 25 Februari 
2022
Jakarta, February 25, 
2022

PT PP Properti Tbk

Inhouse Finance for Non Finance

Jakarta, 31 Maret 
2022
Jakarta, March 31, 
2022

PT PP Properti Tbk

Inhouse Business View for Leaders
Jakarta, 1 April 2022
Jakarta, April 1, 2022

PT PP Properti Tbk

Inhouse
Hazard Identification Risk 
Assessment

Jakarta, 9 September 
2022
Jakarta, September 
9, 2022

PT PP Properti Tbk

Inhouse
Housing & Property 
Management

Jakarta, 23 
September 2022
Jakarta, September 
23, 2022

PT PP Properti Tbk

Inhouse
Step by Step Financial 
Planning

Jakarta, 7 Oktober 
2022
Jakarta, October 7, 
2022

PT PP Properti Tbk
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Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Elza Syafitri
Company Compliance

Inhouse
Digital Transformation in 
Industry 4.0

Jakarta, 19 Januari 
2022
Jakarta, January 19, 
2022

PT PP Properti Tbk

Inhouse

Sosialisasi OSS (Online Single 
Submission) Berbasis Risiko
Socialization of Risk-
Based OSS (Online Single 
Submission).

Jakarta, 21 Januari 
2022
Jakarta, January 21, 
2022

PT PP Properti Tbk

Inhouse Marketing for Non Marketing

Jakarta, 25 Februari 
2022
Jakarta, February 25, 
2022

PT PP Properti Tbk

Inhouse
Content Marketing for Social 
Media

Jakarta, 9 Maret 2022
Jakarta, March 9, 
2022

PT PP Properti Tbk

Inhouse Marketing Trend Insight 2022
Jakarta, 20 Mei 2022
Jakarta, May 20, 2022

PT PP Properti Tbk

Inhouse
Pelatihan Pengunaan PADI
PADI Usage Training

Jakarta, 23 Juni 2022
Jakarta, June 23,  
2022

PT PP Properti Tbk

Inhouse Hospitality in Simple Term
Jakarta, 15 Juli 2022
Jakarta, July 15, 2022

PT PP Properti Tbk

Inhouse
Hazard Identification Risk 
Assessment

Jakarta, 9 September 
2022
Jakarta, September 
9, 2022

PT PP Properti Tbk

Inhouse
Housing & Property 
Management

Jakarta, 23 
September 2022
Jakarta, September 
23, 2022

PT PP Properti Tbk

Inhouse
Step by Step Financial 
Planning

Jakarta, 7 Oktober 
2022
Jakarta, October 7, 
2022

PT PP Properti Tbk

Inhouse
Corporate Performance 
Review

Jakarta, 25 
November 2022
Jakarta, November 
25, 2022

PT PP Properti Tbk
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Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Listhia Noviani
Investor Relations

Inhouse

Sosialisasi UU Harmonisasi 
Peraturan Perpajakan
Socialization of the Law on 
the Harmonization of Tax 
Regulations

Jakarta, 14 Januari 
2022
Jakarta, January 14, 
2022

PT PP Properti Tbk

Inhouse
Digital Transformation in 
Industry 4.0

Jakarta, 19 Januari 
2022
Jakarta, January 19, 
2022

PT PP Properti Tbk

Inhouse

Sosialisasi OSS (Online Single 
Submission) Berbasis Risiko
Socialization of Risk-
Based OSS (Online Single 
Submission).

Jakarta, 21 Januari 
2022
Jakarta, January 21, 
2022

PT PP Properti Tbk

Inhouse CAPM in Business Valuation

Jakarta, 9 Februari 
2022
Jakarta, February 9, 
2022

PT PP Properti Tbk

Inhouse Marketing for Non Marketing

Jakarta, 25 Februari 
2022
Jakarta, February 25, 
2022

PT PP Properti Tbk

Inhouse
Content Marketing for Social 
Media

Jakarta, 9 Maret 2022
Jakarta, March 9, 
2022

PT PP Properti Tbk

Inhouse
Portfolio Management 
Fundamentals

Jakarta, 23 Maret 
2022
Jakarta, March 23, 
2022

PT PP Properti Tbk

Inhouse Marketing Trend Insight 2022
Jakarta, 20 Mei 2022
Jakarta, May 20, 2022

PT PP Properti Tbk

Inhouse The Importance of Branding
Jakarta, 8 Juni 2022
Jakarta, June 8, 2022

PT PP Properti Tbk

Inhouse

Penilaian Risiko Penyuapan 
ISO 37001:2016
ISO 37001:2016 Bribery Risk 
Assessment

Jakarta, 17 Juni 2022
Jakarta, June 17, 
2022

PT PP Properti Tbk

Inhouse
Strategic Sales Negotiation 
Skills

Jakarta, 22 Juni 2022
Jakarta, June 22, 
2022

PT PP Properti Tbk

Inhouse
Mall & Commercial 
Management

Jakarta, 1 Juli 2022
Jakarta, July 1, 2022

PT PP Properti Tbk

Inhouse Hospitality in Simple Term
Jakarta, 15 Juli 2022
Jakarta, July 15, 2022

PT PP Properti Tbk

Inhouse
Taking Copywriting to the 
Next Level

Jakarta, 20 Juli 2022
Jakarta, July 20, 2022

PT PP Properti Tbk

Inhouse

Penerapan PSAK sesuai 
Konvergensi IFRS
Application of PSAK 
according to IFRS 
Convergence

Jakarta, 5 Agustus 
2022
Jakarta, Agustus 5, 
2022

PT PP Properti Tbk
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Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Listhia Noviani
Investor Relations

Inhouse
Housing & Property 
Management

Jakarta, 23 
September 2022
Jakarta, September 
23, 2022

PT PP Properti Tbk

Inhouse
Step by Step Financial 
Planning

Jakarta, 7 Oktober 
2022
Jakarta, October 7, 
2022

PT PP Properti Tbk

Inhouse
Stakeholder & Collection 
Management

Jakarta, 10 
November 2022
Jakarta, November 
10, 2022

PT PP Properti Tbk

Inhouse
Corporate Performance 
Review

Jakarta, 25 
November 2022
Jakarta, November 
25, 2022

PT PP Properti Tbk

Inhouse
E-procurement in Supply 
Chain Management

Jakarta, 2 Desember 
2022
Jakarta, December 
2, 2022

PT PP Properti Tbk

Putri Wardah I.
Secretary of Directors

Inhouse

Sosialisasi UU Harmonisasi 
Peraturan Perpajakan
Socialization of the Law on 
the Harmonization of Tax 
Regulations

Jakarta, 14 Januari 
2022
Jakarta, January 14, 
2022

PT PP Properti Tbk

Inhouse

Sosialisasi OSS (Online Single 
Submission) Berbasis Risiko
Socialization of Risk-
Based OSS (Online Single 
Submission).

Jakarta, 21 Januari 
2022
Jakarta, January 21, 
2022

PT PP Properti Tbk

Inhouse Marketing for Non Marketing

Jakarta, 25 Februari 
2022
Jakarta, February 25,  
2022

PT PP Properti Tbk

Inhouse
Portfolio Management 
Fundamentals

Jakarta, 23 Maret 
2022
Jakarta, March 23, 
2022

PT PP Properti Tbk

Inhouse Marketing Trend Insight 2022
Jakarta, 20 Mei 2022
Jakarta, May 20, 2022

PT PP Properti Tbk

Inhouse The Importance of Branding
Jakarta, 8 Juni 2022
Jakarta, June 8, 2022

PT PP Properti Tbk

Inhouse
Pelatihan Penggunaan PADI
PADI Usage Training

Jakarta, 23 Juni 2022
Jakarta, June 23, 
2022

PT PP Properti Tbk



PT PP PROPERTI Tbk 85

Laporan Keberlanjutan
Sustainability Report 2022

Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Putri Wardah I.
Secretary of Directors

Inhouse Hospitality in Simple Terms
Jakarta, 15 Juli 2022
Jakarta, July 15, 2022

PT PP Properti Tbk

Inhouse

Penerapan PSAK sesuai 
Konvergensi IFRS
Application of PSAK 
according to IFRS 
Convergence

Jakarta, 5 Agustus 
2022
Jakarta, August 5, 
2022

PT PP Properti Tbk

Inhouse
Hazard Identification Risk 
Assessment

Jakarta, 9 September 
2022
Jakarta, September 
9, 2022

PT PP Properti Tbk

Inhouse
Property Marketing Strategy: 
Rent to Own

Jakarta, 16 
September 2022
Jakarta, September 
16, 2022

PT PP Properti Tbk

Inhouse
Housing & Property 
Management

Jakarta, 23 
September 2022
Jakarta, September 
23, 2022

PT PP Properti Tbk

Inhouse
Step by Step Financial 
Planning

Jakarta, 7 Oktober 
2022
Jakarta, October 7, 
2022

PT PP Properti Tbk

Inhouse
Stakeholder & Collection 
Management

Jakarta, 10 
November 2022
Jakarta, November 
10, 2022

PT PP Properti Tbk

Inhouse
Corporate Performance 
Review

Jakarta, 25 
November 2022
Jakarta, November 
25, 2022

PT PP Properti Tbk

Inhouse
E-procurement in Supply 
Chain Management

Jakarta, 2 Desember 
2022
Jakarta, December 
2, 2022

PT PP Properti Tbk

Pusiftalisya Aziz
Secretary of Directors

Inhouse

Sosialisasi UU Harmonisasi 
Peraturan Perpajakan
Socialization of the Law on 
the Harmonization of Tax 
Regulations

Jakarta, 14 Januari 
2022
Jakarta, January 14, 
2022

PT PP Properti Tbk

Inhouse

Sosialisasi OSS (Online Single 
Submission) Berbasis Risiko
Socialization of Risk-
Based OSS (Online Single 
Submission).

Jakarta, 21 Januari 
2022
Jakarta, January 21, 
2022

PT PP Properti Tbk

Inhouse Marketing for Non Marketing

Jakarta, 25 Februari 
2022
Jakarta, February 25, 
2022

PT PP Properti Tbk

Inhouse Professional Secretary

Jakarta, 12-27 Maret 
2022
Jakarta, March 12-27, 
2022

PT PP (Persero) Tbk

Inhouse The Importance of Branding
Jakarta, 8 Juni 2022
Jakarta, June 8, 2022

PT PP Properti Tbk
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Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Pusiftalisya Aziz
Secretary of Directors

Inhouse
Mall & Commercial 
Management

Jakarta, 1 Juli 2022
Jakarta, July 1, 2022

PT PP Properti Tbk

Inhouse

Penerapan PSAK sesuai 
Konvergensi IFRS
Application of PSAK 
according to IFRS 
Convergence

Jakarta, 5 Agustus 
2022
Jakarta, August 5, 
2022

PT PP Properti Tbk

Inhouse
Housing & Property 
Management

Jakarta, 23 
September 2022
Jakarta, September 
23, 2022

PT PP Properti Tbk

Inhouse
Step by Step Financial 
Planning

Jakarta, 7 Oktober 
2022
Jakarta, October 7, 
2022

PT PP Properti Tbk

Inhouse
Stakeholder & Collection 
Management

Jakarta, 10 
November 2022
Jakarta, November 
10, 2022

PT PP Properti Tbk

Inhouse
Corporate Performance 
Review

Jakarta, 25 
November 2022
Jakarta, November 
25, 2022

PT PP Properti Tbk

Inhouse
E-procurement in Supply 
Chain Management

Jakarta, 2 Desember 
2022
Jakarta, December 
2, 2022

PT PP Properti Tbk

Adara Sinatrya
Digital Communication

Inhouse
Digital Tranformation in 
Industry 4.0

Jakarta, 19 Januari 
2022
Jakarta, January 19, 
2022

PT PP Properti Tbk

Inhouse

Sosialisasi OSS (Online Single 
Submission) Berbasis Risiko
Socialization of Risk-
Based OSS (Online Single 
Submission).

Jakarta, 21 Januari 
2022
Jakarta, January 21, 
2022

PT PP Properti Tbk

Inhouse CAPM in Business Valuation

Jakarta, 9 Februari 
2022
Jakarta, February 9, 
2022

PT PP Properti Tbk

Inhouse Marketing for Non Marketing

Jakarta, 25 Februari 
2022
Jakarta, February 25, 
2022

PT PP Properti Tbk

Inhouse
Content Marketing for Social 
Media

Jakarta, 9 Maret 2022
Jakarta, March 9, 
2022

PT PP Properti Tbk

Inhouse
Portfolio Management 
Fundamentals

Jakarta, 23 Maret 
2022
Jakarta, March 23, 
2022

PT PP Properti Tbk

Inhouse Marketing Trend Insight 2022
Jakarta, 20 Mei 2022
Jakarta, May 20, 2022

PT PP Properti Tbk

Inhouse The Importance of Branding
Jakarta, 8 Juni 2022
Jakarta, June 8, 2022

PT PP Properti Tbk
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Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Adara Sinatrya
Digital Communication

Inhouse
Strategic Sales Negotiation 
Skill

Jakarta, 22 Juni 2022
Jakarta, June 22, 
2022

PT PP Properti Tbk

Inhouse
Taking Copywriting to the 
Next Level

Jakarta, 20 Juli 2022
Jakarta, July 20, 2022

PT PP Properti Tbk

Inhouse
Housing & Property 
Management

Jakarta, 23 
September 2022
Jakarta, September 
23, 2022

PT PP Properti Tbk

Inhouse
Step by Step Financial 
Planning

Jakarta, 7 Oktober 
2022
Jakarta, October 7, 
2022

PT PP Properti Tbk

Inhouse
Stakeholder & Collection 
Management

Jakarta, 10 
November 2022
Jakarta, November 
10, 2022

PT PP Properti Tbk

Mulia Adi Kurniawan
Digital Communication

Inhouse
Content Marketing for Social 
Media

Jakarta, 9 Maret 2022
Jakarta, March 9, 
2022

PT PP Properti Tbk

Inhouse Marketing Trend Insight 2022
Jakarta, 20 Mei 2022
Jakarta, May 20, 2022

PT PP Properti Tbk

Inhouse

Penilaian Risiko Penyuapan 
ISO 37001:2016
ISO 37001:2016 Bribery Risk 
Assessment

Jakarta, 17 Juni 2022
Jakarta, June 17, 
2022

PT PP Properti Tbk

Inhouse
Taking Copywriting to the 
Next Level

Jakarta, 20 Juli 2022
Jakarta, July 20, 2022

PT PP Properti Tbk

Inhouse
Property Marketing Strategy: 
Rent to Own

Jakarta, 16 
September 2022
Jakarta, September 
16, 2022

PT PP Properti Tbk

Inhouse
Step by Step Financial 
Planning

Jakarta, 7 Oktober 
2022
Jakarta, October 7, 
2022

PT PP Properti Tbk

Inhouse
Stakeholder & Collection 
Management

Jakarta, 10 
November 2022
Jakarta, November 
10, 2022

PT PP Properti Tbk

Inhouse
E-procurement in Supply 
Chain Management

Jakarta, 2 Desember 
2022
Jakarta, December 
2, 2022

PT PP Properti Tbk
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Nama dan Jabatan
Name and Position

Jenis Pendidikan 
dan Pelatihan

Types of 
Education and 

Training

Materi Pendidikan dan 
Pelatihan

Education and Training 
Materials

Tempat/Tanggal
Place/Date

Penyelenggara
Organizer

Vanya Raissa H.
PR, Media & CSR

Inhouse The Importance of Branding
Jakarta, 8 Juni 2022
Jakarta, June 8, 2022

PT PP Properti Tbk

Inhouse

Penilaian Risiko Penyuapan 
ISO 37001:2016
ISO 37001:2016 Bribery Risk 
Assessment

Jakarta, 17 Juni 2022
Jakarta, June 17, 
2022

PT PP Properti Tbk

Inhouse
Taking Copywriting to The 
Next Level

Jakarta, 20 Juli 2022
Jakarta, July 20, 2022

PT PP Properti Tbk

Inhouse
Corporate Performance 
Review

Jakarta, 25 
November 2022
Jakarta, November 
25, 2022

PT PP Properti Tbk

Penilaian Risiko atas Penerapan Keberlanjutan [OJK E.3][GRI 102-11]
Risk Assessment of Sustainability Implementation [OJK E.3][GRI 102-11]

Dalam pelaksanaan kegiatan usaha, PT PP Properti Tbk 

menyadari akan potensi risiko yang mungkin timbul 

dari aktivitas Perusahaan dan mampu menghambat 

keberlanjutan Perusahaan. Maka dari itu, 

PT PP Properti Tbk selalu berupaya untuk mewujudkan 

sistem Tata Kelola Perusahaan yang Baik (Good 

Corporate Governance), untuk memastikan bahwa 

kegiatan usaha yang dijalankan mampu berjalan sesuai 

dengan target maupun rencana yang telah ditetapkan 

dalam Rencana Kerja dan Anggaran Perusahaan (RKAP). 

PT PP Properti Tbk berkomitmen secara efektif serta 

efisien dalam mengelola dan melakukan penanganan 

risiko secara proaktif dan memberikan perhatian 

terhadap alokasi modal dalam proses pengendalian 

risiko.

 

Untuk mengantisipasi risiko tersebut sekaligus 

meminimalkan dampak yang timbul, Perusahaan telah 

menetapkan Kebijakan Manajemen Risiko sebagai 

bagian dari kebijakan Perusahaan yang ditandatangani 

oleh Direktur Utama pada September 2021. Kebijakan 

manajemen risiko berisi maksud dan arah penerapan 

manajemen risiko Perusahaan serta tugas masing-

masing unit dalam pengelolaan risiko Perusahaan. 

Kebijakan manajemen risiko mengatur bahwa semua 

pegawai bertanggung jawab dan akuntabel untuk 

mengelola risiko masing-masing secara konsisten dan 

berkelanjutan. 

In carrying out business activities, PT PP Properti Tbk 

is aware of the potential risks that may arise from the 

Company’s activities and can hinder the Company’s 

sustainability. Therefore, PT PP Properti Tbk always 

strives to create a Good Corporate Governance 

system, to ensure that the business activities carried 

out are able to run according to the targets and plans 

set out in the Company’s Work Plan and Budget (RKAP). 

PT PP Properti Tbk is comitted to be effective and 

efficient in managing and handling risks proactively and 

paying attention to the allocation of capital in the risk 

control process.

 

To anticipate these risks while minimizing the impacts 

arise, the Company has established a Risk Management 

Policy as part of the company’s policy which was signed 

by the President Director in September 2021. The risk 

management policy contains the intent and direction 

of implementing the Company’s risk management 

as well as the duties of each unit in risk management 

company. The risk management policy stipulates that 

all employees are responsible and accountable for 

managing their respective risks in a consistent and 

sustainable manner. 
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Pengelolaan risiko yang dijalankan PT PP Properti Tbk 

menjadi tugas Departemen Manajemen Risiko yang 

bertanggung jawab kepada Direktur Keuangan dan 

Manajemen Risiko sesuai dengan Surat Keputusan 

Direksi No. 22/SK/PPRO/DIR/2021 tanggal 23 Juni 

2021. PT PP Properti Tbk terus berupaya meningkatkan 

kinerja Manajemen Risiko demi menghasilkan praktik 

bisnis yang berkelanjutan secara berkelanjutan. 

Penguatan fungsi Manajemen Risiko senantiasa 

dilakukan dalam setiap pengambilan keputusan 

Strategis dan Operasional Perusahaan.

 

Selain Surat Keputusan Direksi, terdapat beberapa 

pedoman lain dalam implementasi manajemen risiko, 

antara lain:

1. Peraturan Menteri (PerMen) BUMN No. PER-01/

MBU/2011 sebagaimana telah diubah dengan 

PerMen BUMN PER-09/MBU/2012 tentang Tata 

Kelola Perusahaan yang Baik (Good Corporate 

Governance).

2. Surat Keputusan Sekretaris Kementerian BUMN 

No. SK-16/S.MBU/2012 tentang Indikator/

Parameter Penilaian dan Evaluasi atas Penerapan 

Tata Kelola Perusahaan yang Baik (Good Corporate 

Governance).

3. Standar Nasional Indonesia (SNI) ISO 31000:2018 

Manajemen Risiko – Prinsip dan Pedoman.

4. Standar Nasional Indonesia (SNI) ISO 37001:2016 

Sistem Manajemen Anti Penyuapan (SMAP).

 

Untuk mendapatkan hasil terbaik, Manajemen Risiko 

PT PP Properti Tbk merujuk pada konsep Three Lines 

of Defense (Tiga Lapis Pertahanan) yang merupakan 

implementasi dari prinsip COSO (Committee 

of Sponsoring Organizations of the Treadway 

Commission). Konsep ini menempatkan peran unit 

kerja sebagai Manajemen Operasional yang mengelola 

aspek kontrol internal di unit masing-masing dan 

menunjuk fungsi Manajemen Pengendali yang bertugas 

mengelola risiko Perusahaan secara keseluruhan.

Risk management carried out by PT PP Properti Tbk 

becomes the task of the Risk Management Department 

which is responsible to the Director of Finance and Risk 

Management in accordance with the Decree of the 

Board of Directors Number 22/SK/PPRO/DIR/2021 dated 

June 23, 2021. PT PP Properti Tbk continuously strives 

to improve Risk Management performance in order to 

produce sustainable business practices in a sustainable 

manner. Strengthening the Risk Management function 

is always carried out in every decision making in the 

Company’s Strategic and Operational.

 

In addition to the Directors’ Decree, there are several 

other guidelines in the implementation of risk 

management, as follows:

1. SOEs Ministerial Regulation Number PER-01/

MBU/2011 as amended by Minister of SOEs 

PER-09/MBU/2012 concerning Good Corporate 

Governance.

2. Decree of the Secretary of the Ministry of SOEs 

Number SK-16/S.MBU/2012 concerning Indicators/

Parameters for Assessment and Evaluation of the 

Implementation of Good Corporate Governance.

3. Indonesian National Standard (SNI) ISO 31000:2018 

Risk Management – Principles and Guidelines.

4. Indonesian National Standard (SNI) ISO 37001:2016 

Anti-Bribery Management System (SMAP).

To get the best results, Risk Management of 

PT PP Properti Tbk refers to the concept of Three 

Lines of Defense which is the implementation of 

COSO (Committee of Sponsoring Organizations of the 

Treadway Commission) principles. This concept places 

the role of work units as Operational Management 

which manages aspects of internal control in their 

respective units and designates a Controlling 

Management function which is tasked with managing 

overall Company risk.
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Strategi Manajemen Risiko:

1. Meningkatkan kemampuan Head of Risk 

Management dan Risk Management Officer di 

bidang Manajemen Risiko dengan cara pelatihan 

dan sertifikasi.

2. Melakukan pelatihan/sosialisasi dan refreshment 

kepada pemilik risiko dan fasilitator risiko.

3. Meningkatkan kesadaran manajemen risiko dengan 

cara pengiriman risk campaign (slogan-slogan dan 

gambar pemicu semangat budaya manajemen 

risiko) melalui email ataupun media komunikasi 

online lainnya.

4. Melakukan kerja sama dengan Risk Management 

PTPP guna memperbaharui sistem dan mengukur 

maturity level Manajemen Risiko PPRO.

5. Pelaksanaan assessment risiko melalui kontrol 

kualitatif-kuantitatif.

6. Merancang Enterprise Risk Management System - 

MARIPPRO.

7. Update matrix risiko di seluruh unit kerja.

8. Update Kebijakan, Prosedur dan WI Manajemen 

Risiko.

9. Pembuatan Laporan Manajemen Risiko Peta Risiko, 

Tabel Monitoring Evaluasi, Top Risks Operasional 

dan Korporasi).

Jenis Risiko
Risk Type

Penjelasan
Explanation

Mitigasi/Upaya Mengelola Risiko
Risk Mitigation/Efforts to Manage

Risiko Operasional 
Proyek
Project Operational 
Risk

• Keterbatasan dana untuk 
melakukan pembangunan proyek
Limited funds to carry out project 
development

• Potensi keterlambatan schedule
Potentially schedule delays

• Keterlambatan pemenuhan barang 
dan jasa
Delay in the fulfillment of goods 
and services

• Penurunan QHSE (Quality, Health, 
Safety and Environment)
Decrease in QHSE (Quality, Health, 
Safety, and Environment)

• Peningkatan kompetensi melalui training baik internal 
maupun eksternal dan penggunaan vendor yang 
berpengalaman di bidang tertentu
Competency enhancement through internal and external 
training and the use of experienced vendors in certain 
fields

• Strategi partnership dengan investor atau partner untuk 
pengembangan proyek
Partnership strategy with investors or partners for project 
development

• Efisiensi biaya Perusahaan dan proyek
Cost efficiency of companies and projects

 

Risk Management Strategy:

1. Improve the ability of the Head of Risk Management 

and Risk Management Officer in the field of Risk 

Management by means of training and certification.

2. Conduct training/socialization and refreshment for 

risk owners and risk facilitators.

3. Increase awareness of risk management by sending 

risk campaigns (slogans and pictures that trigger 

the spirit of risk management culture) via email or 

other online communication media.

4. Collaborate with MR PTPP to update the system 

and measure the PPRO Risk Management maturity 

level.

5. Implementation of risk assessment through 

qualitative-quantitative control.

6. Design an Enterprise Risk Management System - 

MARIPPRO.

7. Update the risk matrix in all work units.

8. Update on Risk Management Policies, Procedures 

and WI.

9. Preparation of Risk Management Reports Risk Maps, 

Monitoring Evaluation Tables, Top Operational and 

Corporate Risks).
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Jenis Risiko
Risk Type

Penjelasan
Explanation

Mitigasi/Upaya Mengelola Risiko
Risk Mitigation/Efforts to Manage

Risiko Keuangan
Financial Risk

• Tidak tercapainya target cash-in
Not achieving cash-in targets

• Pengembalian cost recovery 
tertunda
Delayed cost recovery returns

• Kenaikan suku bunga acuan bank
Increase in bank benchmark 
interest rates

• Likuiditas dan profitabilitas 
Perusahaan terganggu akibat 
pemasaran tidak tercapai 
The Company’s liquidity and 
profitability were disrupted due to 
marketing failures

• Dukungan PT PP (Persero) Tbk selaku Induk Perseroan
Support from PT PP (Persero) Tbk as the Holding Company

• Meningkatkan surplus cashflow operasi melalui divestasi 
saham dan penjualan lahan
Increase operational cash flow surplus through share 
divestment and land sale

• Percepatan cash in dan sistem monitoring AR
Cash in acceleration and AR monitoring system

• Efisiensi biaya operasional Perusahaan dan proyek
Efficiency of company and project operational costs

• Menjaga hutang berbunga pada tingkat yang optimum 
dan meningkatkan EBITDA Perusahaan
Maintain interest-bearing debt at an optimum level and 
increase the company’s EBITDA

Risiko Pemasaran
Marketing Risk

• Industri properti masih dalam 
tahap proses pemulihan 
akibat pandemi COVID-19 
yang berdampak pada tingkat 
permintaan yang semakin turun
The property industry is still in 
the recovery process due to the 
COVID-19 pandemic which has 
an impact on decreasing demand 
levels

• Marketing development & market penetration melalui 
strategi digital marketing
Marketing development & market penetration through 
digital marketing strategy

• Peningkatan kinerja sales
Sales performance improvement

• Strategi marketing B2B untuk peningkatan kinerja 
penjualan
B2B marketing strategy to increase sales performance

Risiko Hukum
Legal Risk

• Dalam menjalankan proses 
produksi, kegiatan pemasaran 
dan serah terima produk-produk 
bisnisnya, Perusahaan wajib 
mematuhi peraturan perundang-
undangan yang berlaku
In carrying out the production 
process, marketing activities, 
and handing over of its business 
products, the Company must 
comply with the applicable laws 
and regulations

• Memastikan kegiatan bisnis telah sesuai dengan peraturan 
perundang-undangan yang berlaku
Ensuring that business activities are in accordance with 
applicable laws and regulations

Risiko Divestasi dan 
Penjualan Aset
Divestment and 
Asset Sales Risk

• Nilai divestasi dan penjualan aset 
tidak sesuai dengan ketentuan 
Perusahaan
The value of the divestment and 
sale of assets is not in accordance 
with company regulations

• Investor masih wait and see untuk 
berinvestasi di sektor properti
Investors are still in the ‘wait and 
see’ stage to invest in the property 
sector

• Strategi partnership dengan investor atau partner untuk 
pengembangan proyek
Partnership strategy with investors or partners for project 
development

• Efisiensi biaya Perusahaan dan proyek
Cost efficiency of companies and projects

• Evaluasi dan monitoring kegiatan divestasi
Evaluation and monitoring of divestment activities

Daftar risiko Perusahaan dilaporkan oleh Departemen 

Manajemen Risiko kepada Direksi setiap triwulan untuk 

mendapatkan umpan balik (feedback) dan kemudian 

dilaporkan kepada Dewan Komisaris. Dewan komisaris 

memberikan tanggapan serta rekomendasi atas 

pelaksanaan manajemen risiko di  PT PP Properti Tbk.

List of the risk of the Company is reported by the Risk 

Management Department to the Board of Directors 

every quarter for feedback and then reported to the 

Board of Commissioners. The board of commissioners 

provides comments and recommendations 

on the implementation of risk management at 

PT PP Properti Tbk.
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Pengelolaan Manajemen Risiko Perusahaan
Management of Company Risk Management

Sebagai bentuk penguatan pengelolaan risiko dalam 

sistem tata kelola yang dijalankan, PT PP Properti Tbk 

melakukan penyelarasan dan mensinergikan praktik 

manajemen risiko untuk mengoptimalkan kemampuan 

dalam mengidentifikasi, menganalisa serta memitigasi 

risiko dan memanfaatkan peluang yang ada agar 

sasaran Perusahaan dapat tercapai. 

 

Salah satu upaya penyelarasan risiko di PT PP Properti 

Tbk adalah transformasi jenis risiko sesuai dengan 

Permen BUMN No. PER-5/MBU/09/2022 tentang 

Penerapan Manajemen Risiko pada BUMN. Selain 

itu, PT PP Properti Tbk juga melakukan pengelolaan 

dan pengendalian terhadap risiko yang mengancam 

keberlangsungan bisnis melalui sejumlah tahapan 

yang dimulai dari proses identifikasi, analisis, evaluasi, 

monitoring dan komunikasi terhadap risiko operasional 

bisnis yang berpotensi menghalangi pencapaian 

sasaran Perusahaan dalam aktivitas Risk & Control Self 

Assessment. 

Pemahaman Manajemen Risiko
Understanding of Risk Management

Upaya PT PP Properti Tbk untuk memberikan kesadaran 

akan budaya risiko di lingkungan Perusahaan melalui 

sosialisasi secara rutin dan risk campaign (mengirimkan 

slogan-slogan dan gambar pemicu semangat 

budaya manajemen risiko) melalui email ataupun 

media komunikasi online lainnya. Kegiatan tersebut 

bertujuan untuk meningkatkan pemahaman pegawai. 

Berdasarkan pengukuran tingkat pemahaman pegawai 

tentang Manajemen Risiko, didapatkan hasil yang 

cukup baik di mana pegawai telah memahami risiko di 

proses bisnis masing-masing serta upaya memitigasi 

risiko tersebut.

Risk Maturity Level
Risk Maturity Level

Untuk mengetahui tingkat kematangan (maturity level) 

penerapan manajemen risiko, PT PP Properti Tbk secara 

berkala melakukan evaluasi penerapan manajemen risiko.

As a form of strengthening risk management 

in the implemented governance system, 

PT PP Properti Tbk align and synergize risk management 

practices to optimize capabilities in identifying, 

analyzing, and mitigating risks and taking advantage of 

existing opportunities so that the Company’s goals can 

be achieved. 

 

One of the risk alignment efforts at PT PP Properti Tbk 

is the transformation of the type of risk in accordance 

with the Minister of State-Owned Enterprises 

Regulation Number PER-5/MBU/09/2022 concerning 

Implementation of Risk Management in SOEs. In 

addition, PT PP Properti Tbk also manages and controls 

risks that threaten business continuity through a number 

of stages starting from the process of identifying, 

analyzing, evaluating, monitoring, and communicating 

business operational risks that have the potential to 

hinder the achievement of the Company’s goals in Risk 

& Control Self Assessment activities. 

Efforts of PT PP Properti Tbk to provide awareness of 

the risk culture within the Company through regular 

outreach and risk campaigns (sending slogans and 

pictures that trigger the spirit of risk management 

culture) via email or other online communication media. 

The activity aims to increase employee understanding. 

Based on measuring the level of employee 

understanding of Risk Management, quite good results 

were obtained, employees understood the risks in their 

respective business processes and efforts to mitigate 

these risks.

To determine the maturity level of risk management 

implementation, PT PP Properti Tbk periodically 

evaluate the implementation of risk management. 
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Evaluasi sekaligus untuk memberikan keyakinan 

kepada Direksi bahwa penerapan Manajemen Risiko 

Perusahaan telah cukup memadai untuk mencapai 

tujuan yang diharapkan, memberikan rekomendasi 

kepada Direksi terkait perbaikan penerapan 

Manajemen Risiko Perusahaan di masa mendatang 

serta menentukan perencanaan dan pendekatan audit 

yang digunakan oleh Internal Audit PT PP Properti Tbk.

 

Pada tahun pelaporan, PT PP Properti Tbk melakukan 

assessment evaluasi kecukupan penerapan manajemen 

risiko yang dilakukan oleh Divisi Manajemen Risiko dan 

Legal PT PP (Persero) Tbk yang melibatkan expertise 

dengan metodologi yang terbagi menjadi pengisian 

scorecard/kertas kerja, pengumpulan data, pengkajian 

dokumen, penyebaran kuesioner, wawancara, observasi 

lapangan dan analisis data.

 

Berdasarkan hasil penilaian maturitas tersebut, dapat 

disimpulkan bahwa kondisi penerapan manajemen 

risiko pada PT PP Properti Tbk mencapai nilai rata-rata 

sebesar 53,619 dari skor maksimal 100,00 atau berada 

pada tingkat kematangan “Repeatable”.

Pendekatan kepada Pemangku Kepentingan [GRI 2-29][OJK E.4]
Approach to Stakeholders [GRI 2-29][OJK E.4]

PP Properti mendefinisikan pemangku kepentingan 

sebagai  entitas atau individu yang terpengaruh oleh 

kegiatan, produk, dan jasa Perusahaan. Di sisi lain, 

keberadaan mereka juga memengaruhi Perusahaan 

dalam mewujudkan keberhasilan penerapan 

strategi dan pencapaian tujuan. Dengan posisi yang 

demikian penting, maka Perusahaan berupaya untuk 

membangun kerja sama dan bersinergi dengan  

pemangku kepentingan.  Selain itu, Perusahaan juga  

berupaya untuk menyelenggarakan komunikasi yang 

intensif bersama kelompok-kelompok  pemangku 

kepentingan, dan mengupayakan pelibatan kelompok-

kelompok tersebut sesuai dengan harapan masing-

masing pemangku kepentingan. 

Evaluation simultaneously gives confidence to the 

Board of Directors that the implementation of the 

Company’s Risk Management is sufficient to achieve 

the expected goals, provides recommendations to 

the Board of Directors regarding improvements to the 

implementation of Corporate Risk Management in the 

future and determines the planning and audit approach 

used by the Internal Audit of PT PP Properti Tbk.

 

In the reporting year, PT PP Properti Tbk conducted 

an assessment to evaluate the adequacy of risk 

management implementation carried out by the Risk 

Management and Legal Division of PT PP (Persero) Tbk 

which involves expertise with a methodology which 

is divided into filling out the scorecard/work paper, 

data collection, document review, distributing 

questionnaires, interviews, field observations, and data 

analysis.

 

Based on the results of the maturity assessment, it can 

be concluded that the conditions for implementing 

risk management at PT PP Properti Tbk achieved an 

average score of 53.619 out of a maximum score of 

100.00 or was at the “Repeatable” maturity level.

PP Properti defines stakeholders as entities or individuals 

who are affected by the Company’s activities, products, 

and services. On the other hand, their presence also 

influences the Company in realizing the success of 

strategy implementation and achieving goals. With 

such an important position, the Company seeks to 

build cooperation and synergy with stakeholders. 

In addition, the Company also seeks to organize 

intensive communication with stakeholder groups, and 

seeks to involve these groups in accordance with the 

expectations of each stakeholder. 
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Perseroan telah melakukan pemetaan pemangku 

kepentingan berdasarkan keterikatan dan pengaruh 

mereka terhadap upaya pencapaian strategi dan 

kebijakan PP Properti. Sesuai pemetaan tersebut, 

pemangku kepentingan PP Properti dan pelibatan 

yang dilakukan Perseroan adalah sebagai berikut:

Kelompok 
Pemangku 

Kepentingan
Stakeholder Groups

Basis Identifikasi
Identification Base

Metode Pendekatan
Approach Method

Frekuensi 
Keterlibatan
Engagement 

Frequency

Topik Utama
Main Topic

Pemegang Saham
Shareholders

• Tanggung Jawab
Responsibility

RUPS
GMS

Sekali setahun
Once a year • Keamanan dan 

tingkat pengembalian 
investasi
Security and return on 
investment

• Pengaruh
Influence

RUPSLB
EGMS

Jika diperlukan
If needed

• Ketergantungan
Dependency

Paparan Publik
Public Expose

Sekali setahun
Once a year

Pelanggan
Customer

• Tanggung Jawab
Responsibility

Layanan Call Center 
dan Operasional
Call Center Services 
and Operations

Setiap hari
Every day

• Konsistensi kualitas 
produk
Product quality 
consistency

• Keamanan produk
product safety

• Pengaruh
Influence

Informasi media
Media information

Setiap saat
At all times

• Kedekatan/perwakilan
Proximity/
representation

Gathering
Gathering

Minimal dua kali 
setahun
Minimum twice a 
year

Pekerja
Worker

• Tanggung Jawab
Responsibility

Majalah Internal 
Internal Magazine

Setiap bulan
Each month

• Perlakuan adil 
dan setara dalam 
perencanaan karir dan 
remunerasi
Fair and equal 
treatment in career 
planning and 
remuneration

• Tempat kerja yang 
aman dan sehat
Safe and healthy 
workplace

• Pengaruh
Influence

Pelatihan dan 
Pendidikan
Training and 
Education

Sesuai kebutuhan
According to the 
needs

• Kedekatan/perwakilan
Proximity/
representation

Forum Komunikasi 
dengan Serikat 
Pekerja
Communication 
Forum with Trade 
Unions Minimal setahun 

sekali
At least once a yearPenilaian Kinerja

Performance 
Assessment

Gathering
Gathering

Pemerintah
Government

• Tanggung Jawab
Responsibility

Laporan Tahunan
Annual Report

Setahun sekali
Once a year

• Hubungan yang 
konstruktif dengan 
regulator
Constructive 
relationship with 
regulators

• Kepatuhan pada 
peraturan dan 
perundangan
Compliance with laws 
and regulations

• Pengaruh
Influence

Laporan 
Keberlanjutan
Sustainability Report

• Kedekatan/perwakilan
Proximity/
representation

Pelaporan ke 
Regulator
Reporting to 
Regulators

Berkala, sesuai 
ketentuan
Periodically, 
according to 
conditions

The Company has conducted stakeholder mapping 

based on their engagement and influence on efforts 

to achieve PP Properti’s strategies and policies. 

In accordance with this mapping, PP Properti’s 

stakeholders and the involvement carried out by the 

Company are as follows:
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Kelompok 
Pemangku 

Kepentingan
Stakeholder Groups

Basis Identifikasi
Identification Base

Metode Pendekatan
Approach Method

Frekuensi 
Keterlibatan
Engagement 

Frequency

Topik Utama
Main Topic

Supplier
Supplier

• Pengaruh
Influence

Sosialisasi kebijakan
Policy Outreach

Minimal setahun 
sekali
At least once a year

• Proses pengadaan 
yang wajar dan 
transparan
Reasonable 
and transparent 
procurement process

• Pembayaran tepat 
waktu
Timely payment

• Kedekatan/perwakilan
Proximity/
representation

• Ketergantungan
Dependency

Masyarakat
Community

• Tanggung Jawab
Responsibility

Kegiatan CSR
CSR Activities

Sesuai CSR 
Masterplan
According to CSR 
Masterplan

• Kontribusi pada 
aspek ekonomi, 
sosial, dan lingkungan 
untuk mempercepat 
kemandirian
Contribution to 
economic, social, 
and environmental 
aspects to accelerate 
independence

• Tersedianya lapangan 
pekerjaan
Availability of jobs

• Pengaruh
Influence

• Kedekatan/perwakilan
Proximity/
representation

Permasalahan terhadap Penerapan Kegiatan Berkelanjutan  [OJK E.5]
Problems with the Implementation of Sustainable Activities  [OJK E.5]

PP Properti tidak menghadapi permasalahan yang 

signifikan dalam menerapkan  kegiatan berkelanjutan 

(sustainable operation), yaitu kegiatan operasi 

Perusahaan  dengan memperhatikan aspek ekonomi, 

lingkungan hidup, dan sosial. Secara khusus, berkaitan 

dengan penerapan kegiatan berkelanjutan melalui 

pengalokasian sebagian dana Tanggung Jawab Sosial 

dan Lingkungan (TJSL)/CSR untuk membiayai program-

program yang selaras dengan kegiatan berkelanjutan 

seperti diatur dalam POJK Keuangan/Kegiatan 

Berkelanjutan, Perusahaan  telah berupaya secara 

maksimal melaksanakannya selama tahun pelaporan. 

Kegiatan yang dilakukan antara lain membangun 

sarana dan prasarana untuk meningkatkan kualitas 

hidup masyarakat di sekitar daerah operasi Perusahaan. 

Dalam menjalankan TJSL/CSR, Perusahaan tidak 

menghadapi permasalahan berarti. 

PP Properti does not face significant problems in 

implementing sustainable operations, the Company’s 

operational activities by considering economic, 

environmental, and social aspects. In particular, with 

regard to the implementation of sustainable activities 

through the allocation of part of the Social and 

Environmental Responsibility/CSR funds to finance 

programs that are aligned with sustainable activities as 

stipulated in the POJK Finance/Sustainable Activities, 

the Company has made every effort to implement them 

optimally during the reporting year. Activities carried 

out include building facilities and infrastructure to 

improve the quality of life of the community around the 

company’s operational areas. In carrying out Social and 

Environmental Responsibility/CSR, the Company does 

not face significant problems.
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Mengoptimalkan Peluang Ekonomi Pasca-Pandemi
Optimizing Post-Pandemic Economic Opportunities

Sekilas Perekonomian Nasional
Overview of the National Economy

Tren pemulihan ekonomi Indonesia terus berlanjut. 

Sempat jatuh di zona resesi dan mengalami kontraksi 

pertumbuhan sebesar 2,07% pada tahun 2020, 

ekonomi Indonesia mulai merangkak naik dan 

bertumbuh sebesar 3,69% pada tahun 2021. Seiring 

dengan keberhasilan penanganan pandemi COVID-19, 

termasuk pelonggaran Pemberlakuan Pembatasan 

Kegiatan Masyarakat (PPKM) hingga pencabutan 

kebijakan ini pada akhir tahun 2022, pertumbuhan 

ekonomi Indonesia semakin tinggi. Badan Pusat 

Statistik (BPS) mencatat ekonomi Indonesia tahun 2022 

tumbuh sebesar 5,31%, lebih tinggi dibanding capaian 

tahun 2021 yang mengalami pertumbuhan sebesar 

3,70%. Bahkan, pertumbuhan tahun 2022 lebih tinggi 

dibanding tahun 2019, pada saat pandemi belum 

terjadi. 

Indonesia’s economic recovery trend continues. Having 

fallen into the recession zone and experienced a 

growth contraction of 2.07% in 2020, the Indonesian 

economy began to crawl up and grow by 3.69% in 2021. 

Along with the successful handling of the COVID-19 

pandemic, including the easing of the Implementation 

of Restrictions to Community Activities (PPKM) until 

the repeal of this policy at the end of 2022, Indonesia’s 

economic growth is getting higher. The Central 

Statistics Agency (BPS) noted that Indonesia’s economy 

in 2022 grew by 5.31%, higher than the results in 2021 

which experienced growth of 3.70%. In fact, growth in 

2022 is higher than in 2019, when the pandemic had not 

yet occurred.
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Pertumbuhan Produk Domestik Bruto (PDB) 2016-2022
Gross Domestic Product (GDP) Growth in 2016-2022 
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Sumber: Berita Resmi Statistik BPS,  6 Februari 2023
Source: BPS Statistics Official News, February 6, 2023

Pertumbuhan ekonomi Indonesia tahun 2022 tersebut 

sesuai dengan prediksi sejumlah lembaga ekonomi 

dunia, antara lain, Dana Moneter Internasional (IMF) 

seperti disampaikan dalam World Economic Outlook 

(WEO) edisi Januari 2023, dengan menyebut angka 

pertumbuhan di kisaran 5,3% pada 2022. Pencapaian 

Indonesia sangat bermakna karena diraih pada saat 

ekonomi global sedang mengalami perlambatan. 

Mengacu pada World Economic Outlook yang 

dirilis pada akhir Januari 2023, IMF menyebutkan 

pertumbuhan ekonomi global tahun 2022 mencapai 

3,4%. Sebelumnya, pada Januari 2022, pertumbuhan 

ekonomi tahun 2022 sempat diproyeksikan mencapai 

4,4%. Adapun pertumbuhan ekonomi global tahun 

2021, menurut lembaga yang sama, sebesar 5,9%. 

Kinerja Sektor Real Estat, Akomodasi dan Perdagangan Tahun 2022
Real Estate, Accommodation, and Trade Sector Performance in 2022

Pertumbuhan ekonomi Indonesia tahun 2022, menurut 

BPS, ditopang oleh tumbuhnya 17 lapangan usaha atau 

sektor yang digunakan lembaga ini untuk menyusun dan 

menghitung angka pertumbuhan ekonomi Indonesia. 

Sektor yang tumbuh signifikan adalah Transportasi 

dan Pergudangan sebesar 16,99% (2021-3,24%), diikuti 

Penyediaan Akomodasi dan Makan Minum sebesar 

13,81% (2021-3,89%), serta Jasa Lainnya sebesar 

Indonesia’s economic growth in 2022 is in accordance 

with the predictions of a number of world economic 

institutions, including the International Monetary Fund 

(IMF) as stated in the January 2023 edition of the World 

Economic Outlook (WEO), stating that the growth rate 

will be around 5.3% in 2022. Indonesian achievements 

is very meaningful because it was achieved at a 

time when the global economy was experiencing a 

slowdown. Referring to the World Economic Outlook 

released at the end of January 2023, the IMF stated 

that global economic growth in 2022 would reach 3.4%. 

Previously, in January 2022, economic growth in 2022 

was projected to reach 4.4%. As for global economic 

growth in 2021, according to the same institution, it will 

be 5.9%. 

Indonesia’s economic growth in 2022, according to 

BPS, will be supported by the growth of 17 business 

fields or sectors used by this agency to compile and 

calculate Indonesia’s economic growth figures. The 

sectors that grew significantly were Transportation and 

Warehousing by 16.99% (2021-3.24%), followed by the 

Provision of Accommodation and Food and Drink by 

13.81% (2021-3.89%), and Other Services by 11.14% 
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11,14% (2021-2,12%). Adapun sektor Perdagangan 

Besar dan Eceran, Reparasi Mobil dan Sepeda Motor 

tumbuh 5,52% (2021-4,63%) dan Real Estate tumbuh 

1,72% (2021-2,78%).

Pertumbuhan sektor real estate (properti) antara 

lain didorong adanya stimulus dari pemerintah di 

antaranya pelonggaran uang muka kredit pemilikan 

properti hingga 0%, serta Pajak Pertambahan Nilai 

Ditanggung Pemerintah (PPN DTP) hingga 50%. 

Sentimen positif pada pasar properti sepanjang tahun 

2022 juga ditunjukkan dengan optimisme pencari 

properti terhadap kisaran harga rumah yang dicari. 

Situs https://www.rumah.com/ mencatat pencarian 

properti sepanjang 2022 didominasi oleh pencarian 

properti kelas menengah ke atas dengan harga mulai 

Rp1 miliar. Pencari properti dengan spesifikasi tersebut 

tercatat sebesar 56% dari total pencarian properti di 

rumah.com.

Pertumbuhan sektor properti merupakan kabar 

menggembirakan, terkhusus berkaitan dengan 

masih tingginya angka backlog kepemilikan rumah. 

Berdasarkan data Susenas BPS di tahun 2021, tercatat 

sebanyak 12,7 Juta rumah tangga belum memiliki 

rumah di mana angka ini berpotensi terus meningkat 

seiring dengan pertumbuhan rumah tangga baru yang 

diperkirakan mencapai 700 hingga 800 ribu Kepala 

Keluarga setiap tahunnya.

Sementara itu, pertumbuhan sektor akomodasi dan 

makan minum, termasuk perhotelan, didorong oleh 

peningkatan mobilitas masyarakat, serta peningkatan 

kunjungan wisatawan mancanegara. Jumlah kunjungan 

wisatawan mancanegara melonjak signifikan seiring 

dengan kebijakan kemudahan keimigrasian khusus 

wisata sehingga mendorong pertumbuhan ekspor 

jasa. Hasil survei BPS mencatat jumlah wisatawan 

mancanegara yang berkunjung ke Indonesia selama 

2022 mencapai 5,47 juta. Jumlah tersebut melampaui 

target pemerintah melalui Kementerian Pariwisata dan 

Ekonomi Kreatif yang menargetkan 3,6 juta kunjungan 

wisman pada 2022. Peningkatan kunjungan wisatawan 

berdampak positif dengan meningkatnya tingkat 

penghunian kamar pada hotel bintang. Pada Desember 

2022, tingkat penghunian tercatat sebesar 56,90%, naik 

dibanding Januari 2022 dengan tingkat penghunian 

sebesar 42,43%.

(2021-2.12%). Meanwhile, the Wholesale and Retail 

Trade, Car and Motorcycle Repair sectors grew 5.52% 

(2021-4.63%) and Real Estate grew 1.72% (2021-2.78%).

The growth of the real estate sector (property) was partly 

driven by stimulus from the government, including 

easing down payments for property ownership loans 

to 0%, as well as Government-borne Value Added 

Tax (PPN DTP) up to 50%. Positive sentiment in the 

property market throughout 2022 is also shown by the 

optimism of property seekers regarding the range of 

house prices they are looking for. The site https://www.

rumah.com/ notes that property searches throughout 

2022 are dominated by middle to upper class property 

searches with prices starting at IDR1 billion. Property 

seekers with these specifications account for 56% of 

total property searches in rumah.com.

The growth in the property sector is encouraging 

news, especially with regard to the high backlog of 

home ownership. Based on BPS Susenas data in 2021, 

there are 12.7 million households that do not own a 

house, where this figure has the potential to continue 

to increase in line with the growth of new households, 

which is estimated to reach 700 to 800 thousand 

households each year.

Meanwhile, the growth in the accommodation as well 

as food and drink sector, including hospitality, was 

driven by increased mobility of the people, as well as 

an increase in foreign tourist arrivals. The number of 

foreign tourist arrivals has increased significantly in line 

with the policy of facilitating immigration specifically 

for tourism, which has stimulated the growth of 

service exports. The BPS survey results noted that the 

number of foreign tourists visiting Indonesia during 

2022 reached 5.47 million. This number exceeds the 

government’s target through the Ministry of Tourism 

and Creative Economy which targets 3.6 million foreign 

tourist visits in 2022. The increase in tourist arrivals has 

a positive impact by increasing the occupancy rate of 

rooms in star hotels. In December 2022, the occupancy 

rate was recorded at 56.90%, an increase compared to 

January 2022 with an occupancy rate of 42.43%.

https://www.rumah.com/
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Di sisi lain, pertumbuhan ekonomi tahun 2022 

juga berdampak positif pada tingkat kunjungan 

masyarakat ke tempat-tempat perbelanjaan sebagai 

bagian dari sektor perdagangan, termasuk mal. 

Asosiasi Pengelola Pusat Belanja Indonesia (APPBI) 

menyebutkan tingkat kunjungan ke pusat perbelanjaan 

terus meningkat sejak Ramadhan dan Idul Fitri tahun 

2022. Hal itu sejalan dengan keberhasilan pemerintah 

mengendalikan penyebaran virus corona, serta adanya 

sejumlah pelonggaran yang dirilis pemerintah. Asosiasi 

memperkirakan rata-rata tingkat kunjungan ke pusat 

perbelanjaan hingga akhir tahun 2022 akan mencapai 

80-90%. Tingkat kunjungan tersebut jauh lebih baik 

dibandingkan tahun 2020 yang mencapai sekitar 50% 

dan tahun 2021 sekitar 60%.

Seiring dengan itu, Himpunan Peritel dan Penyewa 

Pusat Perbelanjaan Indonesia (HIPPINDO) menyebutkan 

peningkatan kunjungan masyarakat ke pusat 

perbelanjaan diikuti dengan membaiknya aktivitas di 

sektor ritel, walau belum menyamai kondisi sebelum 

pandemi. Saat ini, kinerja sektor ritel rata-rata mencapai 

80-90% jika dibandingkan kondisi normal sebelum 

pandemi COVID-19. 

Inisiatif dan Kebijakan Strategis PP Properti
PP Properti Initiatives and Strategic Policies

PP Properti sebagai bagian dari pelaku usaha dengan 

dua segmen usaha yaitu Realti (Lagoon Series, Student 

Residence, Landed House, Some of Other Residentials) 

dan Properti (Hotel serta Mall & Edutainment) turut 

terdampak positif atas pertumbuhan ekonomi 

Indonesia yang berkelanjutan pada tahun 2022. Hal 

itu ditunjukkan dengan pencapaian positif atas kinerja 

ekonomi tahun pelaporan sebagaimana disampaikan 

dalam laporan keuangan tahun pelaporan yang telah 

diaudit oleh Kantor Akuntan Publik. 

Kinerja positif tersebut  merupakan cerminan atas 

ketepatan inisiatif dan kebijakan strategis yang 

ditetapkan PP Properti untuk mewujudkan target 

dan kinerja terbaik dalam Rencana Kerja dan 

Anggaran Perusahaan  (RKAP) Tahun 2022. Rencana 

tersebut disusun berdasarkan evaluasi atas kondisi 

perekonomian Indonesia tahun 2021 dan prediksi dari 

berbagai lembaga terhadap perekonomian tahun 2022 

yang bernada optimis. 

On the other hand, economic growth in 2022 will also 

have a positive impact on the level of public visits to 

shopping places as part of the trade sector, including 

malls. The Indonesia Shopping Center Association 

(APPBI) said that the level of visits to shopping centers 

has continued to increase since Ramadan and Eid al-Fitr 

in 2022. This is in line with the government’s success in 

controlling the spread of the corona virus, as well as the 

government’s release of a number of easing measures. 

The association estimates that the average level of 

visits to shopping centers by the end of 2022 will reach 

80-90%. The visit rate is much better than in 2020 which 

reached around 50% and in 2021 around 60%.

Along with that, the Indonesian Retailers and Shopping 

Centre Tenants Association (HIPPINDO) said that the 

increase in public visits to shopping centers was followed 

by improved activity in the retail sector, although it had 

not yet matched pre-pandemic conditions. Currently, 

the performance of the retail sector has averaged 

80-90% compared to normal conditions before the 

COVID-19 pandemic. 

PP Properti as part of the business actors with 

two business segments namely Realty (Lagoon 

Series, Student Residence, Landed House, Some 

of Other Residentials) and Property (Hotel and Mall 

& Edutainment) will also be positively affected by 

Indonesia’s sustainable economic growth in 2022. This 

is indicated by the positive achievement of economic 

performance for the reporting year as presented in the 

financial statements for the reporting year that have 

been audited by a Public Accounting Firm 

This positive performance is a reflection of the accuracy 

of strategic initiatives and policies set by PP Properti 

to achieve the best targets and performance in the 

2022 Company Work Plan and Budget (RKAP). The plan 

was prepared based on an evaluation of Indonesia’s 

economic conditions in 2021 and predictions from 

various institutions for the optimistic 2022 economy. 
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Untuk mewujudkan target RKAP Tahun 2022, serta 

mewujudkan kegiatan usaha yang berkelanjutan, 

Perseroan telah menetapkan kebijakan Strategi 

Korporasi sebagai berikut:

1. Turn Around

a. Perputaran arah core bisnis PPRO dari Private to 

Government Support

b. Pengembangan produk dari apartemen ke 

landed house

2. Portofolio Management 

a. Asset Recycling, Akuisisi

b. Sertifikasi Integrated Management System

3. Agile Organization

a. Reorganisasi Unit Pemasaran untuk 

meningkatkan penetrasi pasar 

b. Sentralisasi Procurement

Sejalan dengan itu, PP Properti telah menetapkan 

Strategi Bisnis sebagai berikut:

1. New Development 

a. Pengembangan Kawasan Strategis Nasional

b. Smart Development (reschedule & repurpose 

pengembangan) 

c. Turn Around Strategy

2. Stock Management 

a. Remodelling Product

b. Mensinergikan Program dengan perbankan 

BUMN dan korporasi swasta nasional

c. Asset Recycling

Kinerja Ekonomi  PP Properti Tahun 2022
PP Properti Economic Performance in 2022

PP Properti meyakini keberhasilan pelaksanaan inisiatif  

dan kebijakan strategis untuk mewujudkan target 

RKAP tahun 2022 turut ditentukan  oleh dukungan dari 

para pemangku kepentingan, baik internal maupun 

eksternal. Oleh karena itu, Perusahaan secara konsisten 

melakukan sosialisasi berbagai kebijakan dan inisiatif 

strategis tersebut. Kepada pemangku kepentingan 

internal, sosialisasi dilakukan dengan memanfaatkan 

berbagai media dan kesempatan, termasuk saat 

manajemen melakukan rapat yang terjadwal maupun 

To realize the 2022 RKAP targets, as well as realize 

sustainable business activities, the Company has 

established the following Corporate Strategy policies:

1. Turn Around

a. Rotation of PPRO’s core business direction from 

Private to Government Support

b. Product development from apartments to 

landed houses

2. Portfolio Management

a. Asset Recycling, Acquisition

b. Integrated Management System Certification

3. Agile Organizations

a. Reorganizing the Marketing Unit to increase 

market penetration

b. Centralized Procurement

In line with that, PP Properti has established a Business 

Strategy as follows:

1. New Development

a. National Strategic Area Development

b. Smart Development (reschedule & repurpose 

development)

c. Turn Around Strategy

2. Stock Management

a. Remodeling Products

b. Synergizing the Program with state-owned 

banks and national private corporations

c. Asset Recycling

PP Properti believes that the successful implementation 

of strategic initiatives and policies to achieve the 

2022 Company Work Plan and Budget targets will 

also be determined by the support of stakeholders, 

both internal and external. Therefore, the Company 

consistently socializes these various policies and 

strategic initiatives. To internal stakeholders, 

socialization is carried out by utilizing various media 

and opportunities, including when management holds 

scheduled meetings and other incidental meetings. 
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pertemuan-pertemuan lain yang bersifat insidental. 

Sosialisasi kebijakan dan inisiatif strategis, sekaligus 

merupakan bagian dari upaya PP Properti  membangun 

budaya keberlanjutan di lingkungan perusahaan. [OJK 

F.1]

Adapun sosialisasi kepada pemangku kepentingan 

eksternal, seperti pemerintah, regulator, kreditur, dan 

pemasok, antara lain dilakukan melalui pertemuan 

secara berkala sesuai jadwal yang ditetapkan dengan 

pemangku kepentingan, penerbitan keterbukaan 

informasi, press release, informasi melalui situs 

Perusahaan, dan lain-lain.

Seiring dengan sosialisasi yang dilakukan di atas, 

manajemen dengan dukungan karyawan melaksanakan 

berbagai inisiatif dan kebijakan strategis tersebut 

selama tahun 2022. Pelaksanaannya terus dipantau 

dan dievaluasi sehingga Perusahaan bisa menentukan 

solusi terbaik apabila ditemukan deviasi atau 

hambatan di lapangan.  Komitmen dan kesungguhan 

tersebut bermuara dengan pencapaian kinerja positif 

Perusahaan pada tahun 2022 dengan pencapaian 

sebagai berikut RKAP Tahun 2022 sebagai berikut: [GRI 

3-3][OJK F.2]

Tabel Perbandingan Target dan Kinerja Tahun 2022
Table of Targets and Performance Comparison for 2022

dalam juta Rupiah
in million IDR

Indikator
Indicator

2022 2021 2020

Target
Target

Realisasi
Realization

% Target
Target

Realisasi
Realization

% Target
Target

Realisasi
Realization

%

1 2 1:2 3 4 3:4 5 6 5:6

Pemasaran (Rp-juta)
Marketing (IDR-million)

1.288.532 1.158.406 89,90 1.380.070 838.000 60,72 3.804.315 703.300 18,49

Penjualan (Rp-juta)
Sales (IDR-million)

1.644.754 1.704.678 103,64 1.741.634 862.465 49,52 3.194.866 2.075.242 64,96

Laba Bersih Tahun Berjalan 
(Rp-juta)
Net Income for the Year
(IDR-million)

22.231 24.274 109,19 111.070 21.020 18,92 391.587 106.377 27,17

Aset (Rp-juta)
Asset (IDR-million)

20.555.876 21.812.999 106,12 19.617.733 21.086.427 107,49 17.805.343 18.496.821 96,26 

Struktur Modal (Rp-juta)
Capital Structure (IDR-million)

16.026.662 17.257.435 92,86 14.855.639 16.588.283 111,66 12.796.056 14.044.751 91,10 

Ekuitas (Rp-juta)
Equity (IDR-million)

4.529.213 4.555.564 99,42 4.762.094 4.498.144 94,46 5.009.289 4.498.144 111,36

Dissemination of strategic policies and initiatives is 

also part of PP Properti’s efforts to build a culture of 

sustainability in the corporate environment. [OJK F.1]

As for socialization to external stakeholders, such as 

the government, regulators, creditors, and suppliers is 

carried out through periodic meetings according to a 

set schedule with stakeholders, publishing information 

disclosure, press releases, information through the 

Company’s website, and others.

 

Along with the socialization carried out above, 

management with the support of employees 

implemented various strategic initiatives and policies 

during 2022. The implementation is continuously 

monitored and evaluated so that the Company can 

determine the best solution if deviations or obstacles 

are found in the field. This commitment and sincerity 

led to the achievement of the Company’s positive 

performance in 2022 with the following achievements 

in the 2022 Company Work Plan and Budget as follows: 

[GRI 3-3][OJK F.2]
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Program Pembiayaan atau Investasi Keuangan Berkelanjutan [OJK F.3]
Sustainable Finance Financing or Investment Program [OJK F.3]

Tahun 2022 merupakan tahun kedua bagi PP Properti 

menerapkan POJK No. 51/POJK.03/2017 tentang 

Penerapan Keuangan Berkelanjutan bagi Lembaga 

Jasa Keuangan, Emiten, dan Perusahaan Publik. 

Peraturan tersebut antara lain mengatur tentang 

perlunya perusahaan publik menyelenggarakan 

program pembiayaan atau investasi pada instrumen 

atau proyek yang sejalan dengan keuangan/kegiatan 

berkelanjutan.  Sesuai peraturan tersebut, kriteria 

program pembiayaan atau investasi yang sejalan 

dengan keuangan/kegiatan berkelanjutan adalah 

sebagai berikut:

1. Mengutamakan upaya efisiensi dan efektivitas 

penggunaan sumber daya alam secara  

berkelanjutan;

2. Mencegah/membatasi/mengurangi/memperbaiki 

kerusakan lingkungan hidup, peningkatan polusi, 

limbah, kerusakan ekosistem, dan ketidakadilan/

kesenjangan sosial; atau 

3. Memberikan solusi bagi masyarakat yang 

menghadapi dampak perubahan iklim.

Berdasarkan kriteria tersebut, Perusahaan telah 

menyelenggarakan program pembiayaan atau 

investasi untuk mengurangi kesenjangan sosial, 

sekaligus pemberdayaan, melalui   Tanggung Jawab 

Sosial dan Lingkungan (TJSL), yang diimplementasikan 

melalui program Tanggung Jawab Sosial Perusahaan 

(Corporate Social Responsibility/CSR). Pelaksanaan 

CSR disampaikan dalam Kinerja Sosial pada laporan 

ini. Selain CSR, PP Properti juga telah mengembangkan 

segmen usaha yaitu Realti (Lagoon Series, Student 

Residence, Landed House, Some of Other Residentials) 

dan Properti (Hotel serta Mall & Edutainment) yang 

ramah lingkungan. Dua di antaranya, yaitu Grand 

Kamala Lagoon Surabaya dan Grand Kamala Lagoon 

Bekasi telah memiliki sertifikat ramah lingkungan. [OJK 

F.2]

2022 is the second year for PP Properti to implement 

POJK Number 51/POJK.03/2017 concerning the 

Implementation of Sustainable Finance for Financial 

Services Institutions, Issuers, and Public Companies. 

These regulations, stipulate the need for public 

companies to organize financing or investment 

programs in instruments or projects that are in line 

with sustainable finance/operations. In accordance 

with these regulations, the criteria for financing or 

investment programs that are in line with sustainable 

finance/operations are as follows:

1. Prioritizing efficiency and effectiveness in the use of 

natural resources in a sustainable manner;

2. Preventing/limiting/reducing/repairing environmental 

damage, increased pollution, waste, ecosystem 

damage, and social inequality/inequity; or

3. Providing solutions for communities facing the 

impacts of climate change.

Based on these criteria, the Company has 

implemented a financing or investment program to 

reduce social inequality, as well as empowerment, 

through Environmental social responsibility, which 

is implemented through the Corporate Social 

Responsibility (CSR) program. The implementation 

of CSR is presented in the Social Performance in this 

report. Apart from CSR, PP Properti has also developed 

environmentally friendly business segments, those are 

Realty (Lagoon Series, Student Residence, Landed 

House, Some of Other Residentials) and Property 

(Hotel and Mall & Edutainment). Two of them, namely 

Grand Kamala Lagoon Surabaya and Grand Kamala 

Lagoon Bekasi, have been certified as environmentally 

friendly. [OJK F.2]
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Distribusi Nilai Ekonomi 
Distribution of Economic Value 

Dengan pencapaian kinerja tersebut di atas, maka 

distribusi nilai ekonomi PP Properti, yaitu nilai 

ekonomi langsung yang dihasilkan, nilai ekonomi yang 

didistribusikan, dan nilai ekonomi yang ditahan, dapat 

dihitung. Nilai ekonomi langsung yang dihasilkan adalah 

sejumlah pendapatan yang diperoleh dari hasil kegiatan 

bisnis Perusahaan. Sedangkan nilai ekonomi yang 

didistribusikan merupakan sejumlah pengeluaran yang 

didistribusikan sebagai bentuk kontribusi Perusahaan 

dalam meningkatkan laju pertumbuhan ekonomi dan 

kesejahteraan para pemangku kepentingan, seperti 

pembayaran gaji, pajak, dividen, pembayaran untuk 

pemasok, maupun realisasi dana untuk masyarakat 

sebagai salah satu bentuk perwujudan Tanggung Jawab 

Sosial dan Lingkungan (TJSL), yang diimplementasikan 

melalui berbagai Program Tanggung Jawab Sosial 

Perusahaan (Corporate Social Responsibility/CSR). 

Adapun nilai ekonomi yang ditahan adalah selisih 

antara nilai ekonomi yang dihasilkan dikurangi dengan 

nilai ekonomi yang didistribusikan, yang digunakan 

untuk pengembangan usaha Perusahaan. [GRI 3-3, 

201-1]

Tabel Nilai Ekonomi Langsung yang Dihasilkan dan Didistribusikan 
Table of Generated and Distributed Direct Economic Value 

(dalam juta Rupiah)
(in million IDR)

Deskripsi
Description

2022 2021 2020

Nilai ekonomi langsung yang dihasilkan
Generated direct economic value

Total Penjualan Realti
Total Realty Sales

1.510.498 756.293 2.004.890

Total Pendapatan Properti
Total Property Income

194.179 106.173 70.352

Bagian Laba Ventura Bersama dan Asosiasi
Profit Share of Joint Ventures and Associates

384 (681) (7.237)

Keuntungan pembelian diskon
Advantages of purchasing discounts

- 51.793 -

Penghasilan (Beban) Lain-Lain
Other Income (Expenses)

12.256 45.321 6.406

Jumlah Nilai Ekonomi Langsung yang Dihasilkan
Total Generated Direct Economic Value

1.717.318 958.899 2.074.411

With the above performance achievements, the 

distribution of PP Properti’s economic value, namely 

the direct economic value generated, the economic 

value distributed, and the economic value retained, 

can be calculated. The direct economic value 

generated is the amount of income derived from 

the results of the Company’s business activities. 

While the economic value distributed is a number of 

expenditures distributed as a form of the Company’s 

contribution in increasing the rate of economic growth 

and the welfare of stakeholders, such as payment of 

salaries, taxes, dividends, payments to suppliers, as 

well as the realization of funds for the community as 

a form of Environmental Social Responsibility (TJSL), 

which is implemented through various Corporate 

Social Responsibility (CSR) Programs. The economic 

value retained is the difference between the economic 

value generated minus the economic value distributed, 

which is used for the development of the Company’s 

business. [GRI 3-3, 201-1]
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(dalam juta Rupiah)
(in million IDR)

Deskripsi
Description

2022 2021 2020

Nilai Ekonomi Langsung yang Didistribusikan
Distributed Direct Economic Value

Beban Pokok Penjualan
Goods Sold Expenses 

(1.460.964) (766.020) (1.689.005)

Beban Usaha (Beban Pegawai, Beban Umum 
dan Administrasi, Beban Pemasaran dan Beban 
Pemeliharaan)
Operating Expenses (Employee Expenses, General 
and Administrative Expenses, Marketing Expenses, 
and Maintenance Expenses)

(54.507) (56.418) (57.495)

Beban cadangan kerugian penurunan nilai
Impairment Losses Expenses

20.002 (1.116) (5.282)

Beban Pajak Penghasilan Final
Final Income Tax Expense

(41.321) (22.022) (52.621)

Beban Pajak Penghasilan
Income Tax Expense

(1.036) (1.706) (1.156)

Pembayaran Dividen
Dividend Payment

0 0 (34.269)

Penyaluran Dana CSR
Distribution of CSR Funds

(556) (997) (6.792)

Jumlah Nilai Ekonomi Langsung yang Didistribusikan
Total Distributed Direct Economic Value

(1.538.388) (848.279) (1.846.620)

Nilai Ekonomi yang Disimpan
Saved Economic Value

78.930 110.620 227.791

Sesuai tabel di atas, nilai ekonomi langsung yang 

dihasilkan per 31 Desember 2022 tercatat sebesar 

Rp1.717.318 juta, naik Rp758.419 juta atau 79,09% 

dibandingkan tahun sebelumnya, yang mencapai 

Rp958.899 juta. Kenaikan antara lain dipengaruhi oleh 

bertambahnya total penjualan realti, total pendapatan 

properti, bagian laba ventura bersama dan asosiasi, 

keuntungan pembelian diskon, serta terdapat 

penambahan penghasilan lain-lain. 

According to the table above, the direct economic 

value generated as of December 31, 2022 was recorded 

at IDR1,717,318 million, an increase of IDR758,419 

million or 79.09% compared to the previous year, which 

reached IDR958,899 million. The increase was due to 

an increase in total realty sales, total property income, 

share of profit of joint ventures and associates, gain on 

discounted purchases, and an increase in other income.
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Adapun nilai ekonomi langsung yang didistribusikan 

hingga akhir tahun 2022 tercatat sebesar Rp1.538.388 

juta, naik Rp690.109 juta atau 81,35% dibandingkan 

tahun sebelumnya, yang mencapai Rp848.279 juta. 

Sebagian dari nilai ekonomi ini disalurkan Perusahaan 

untuk mendanai berbagai kegiatan investasi sosial 

(CSR) guna mengurangi dampak negatif terhadap 

masyarakat dan lingkungan di sekitar area operasional 

perusahaan. 

Sementara itu, nilai ekonomi yang disimpan dan 

dimanfaatkan untuk pengembangan usaha per 31 

Desember 2022 terbilang sebesar Rp78.930 juta, turun 

dibandingkan tahun 2021, yang mencapai Rp110.620 

juta. Penurunan dipengaruhi oleh meningkatnya beban 

pokok penjualan dibanding tahun sebelumnya. 

Meanwhile, the direct economic value distributed until 

the end of 2022 was recorded at IDR1,538,388 million, 

an increase of IDR690,109 million or 81.35% compared 

to the previous year, which reached IDR848,279 million. 

Part of this economic value is channeled by the Company 

to fund various social investment (CSR) activities to 

reduce negative impacts on the community and the 

environment around the Company’s operational areas. 

Meanwhile, the economic value saved and utilized for 

business development as of December 31, 2022 was 

IDR78,930 million, a decrease compared to 2021, which 

reached IDR110,620 million. The decrease was due to 

an increase in cost of sales compared to the previous 

year.
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Kontribusi Maksimal untuk Memajukan Masyarakat
Maximum Contribution to Community Development

Masyarakat merupakan salah satu pemangku 

kepentingan utama PP Properti. Dukungan dan 

penerimaan mereka terhadap keberadaan Perusahaan, 

baik dalam mengelola usaha yang sudah berjalan 

maupun proyek yang sedang dikerjakan, sangat 

menentukan keberlanjutan usaha di masa depan. 

Untuk mendapatkan dukungan masyarakat, langkah 

nyata yang diambil PP Properti adalah mengoptimalkan 

dampak positif kehadiran perusahaan. Dampak 

tersebut berupa penyediaan lapangan kerja bagi 

masyarakat lokal atau putra daerah, yaitu mereka yang 

berdomisili dan memiliki Kartu Tanda Penduduk dalam 

satu provinsi dengan lokasi proyek atau operasional 

perusahaan. Selain menjadi pekerja, dampak positif 

yang lain adalah membuka peluang kerja sama kepada 

pemasok lokal untuk memasok barang dan jasa yang 

dibutuhkan PP Properti.  Seperti pekerja putra daerah, 

dalam laporan ini, pemasok lokal adalah pemasok yang 

berdomisili dan menjalankan usaha dengan alamat 

berada dalam satu provinsi dengan lokasi proyek atau 

operasional Perusahaan. [OJK F.23]

The community is one of PP Properti’s main stakeholders. 

Their support and acceptance of the existence of the 

Company, in managing running businesses as well as 

projects that are being worked on, will determine the 

sustainability of the business in the future.

To gain community support, the concrete steps taken 

by PP Properti are optimizing the positive impact of 

the Company’s presence. The impact is in the form of 

providing employment for local community or local 

persons, those who live and have identity cards in the 

same province as the project location or company 

operations. Besides being a worker, another positive 

impact is opening up opportunities for cooperation 

with local suppliers to supply goods and services 

needed by PP Properti. In this report, just like local 

workers, local suppliers are suppliers who are domiciled 

and run businesses with addresses located in the same 

province as the Company’s project or operational 

locations. [OJK F.23]
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Kebijakan lain untuk memperbesar manfaat atas 

keberadaan Perusahaan adalah menerapkan kepatuhan 

terhadap Undang No. 40 Tahun 2007 tentang Perseroan 

Terbatas, yang di dalamnya mengatur tentang 

Tanggung Jawab Sosial dan Lingkungan (TSJL). 

Menurut undang-undang ini, TJSL adalah komitmen 

Perseroan untuk berperan serta dalam pembangunan 

ekonomi berkelanjutan guna meningkatkan kualitas 

kehidupan dan lingkungan yang bermanfaat, baik 

bagi Perseroan sendiri, komunitas setempat, maupun 

masyarakat pada umumnya. 

TJSL dan Pembangunan Berkelanjutan
Social and Environmental Responsibility and Sustainable Development

Penerapan TJSL bagi emiten dan perusahaan publik 

semakin kukuh dengan terbitnya Peraturan Otoritas 

Jasa Keuangan (POJK) No. 51/POJK.03/2017 tentang 

Penerapan Keuangan Berkelanjutan bagi Lembaga 

Jasa Keuangan, Emiten dan Perusahaan Publik atau 

POJK Keuangan/Kegiatan Berkelanjutan, per 1 Januari 

2021. Pasal 8 peraturan ini menyatakan perusahaan 

publik yang diwajibkan melaksanakan TJSL dapat 

mengalokasikan sebagian dana TJSL untuk mendukung 

kegiatan penerapan keuangan berkelanjutan. Sesuai 

dengan pedoman teknis peraturan ini, dalam arti luas, 

keuangan berkelanjutan bagi emiten dan perusahaan 

publik dapat dimaknai sebagai kegiatan berkelanjutan 

(sustainable operation), yaitu kegiatan operasi 

perusahaan yang dijalankan dengan memperhatikan 

aspek ekonomi, lingkungan hidup, dan sosial.

PP Properti menerapkan TJSL melalui program  

Tanggung Jawab Sosial Perusahaan (Corporate Social 

Responsibility/CSR). Selain merujuk Undang-Undang 

Perseroan Terbatas, pelaksanaan CSR sekaligus 

merupakan pemenuhan kewajiban Undang-Undang 

No. 25 Tahun 2007 tentang Penanaman Modal, Pasal 15 

huruf b,  bahwa setiap penanam modal berkewajiban 

melaksanakan tanggung jawab sosial perusahaan (CSR) 

sesuai dengan POJK Keuangan.

Selanjutnya, merujuk Surat Edaran Otoritas Jasa 

Keuangan Republik Indonesia No. 16/SEOJK.04/2021 

tentang Bentuk dan Isi Laporan Tahunan Emiten 

atau Perusahaan Publik sebagai pedoman teknis 

Another policy to increase the benefits of the 

Company’s existence is to comply with Law Number 40 

of 2007 concerning Limited Liability Companies, which 

regulates Social and Environmental Responsibility. 

According to this law, TJSL is the Company’s 

commitment to participate in sustainable economic 

development in order to improve the quality of life 

and the beneficial environment, both for the Company 

itself, the local community, and society in general. 

The implementation of Environmental Social 

Responsibility for issuers and public companies is 

getting stronger with the issuance of the Financial 

Services Authority Regulation (POJK) Number 51/

POJK.03/2017 concerning the Implementation of 

Sustainable Finance for Financial Services Institutions, 

Issuers, and Public Companies or POJK Finance/

Sustainable Operations, as of January 1, 2021. Article 8 

of this regulation states that public companies required 

to implement Environmental Social Responsibility can 

allocate a portion of Environmental Social Responsibility 

funds to support sustainable finance implementation 

operations. In accordance with the technical guidelines 

of this regulation, in a broad sense, sustainable finance 

for issuers and public companies can be interpreted 

as a sustainable operation, the Company’s operational 

activities carried out by considering economic, 

environmental, and social aspects.

PP Properti implements Environmental Social 

Responsibility through its Corporate Social 

Responsibility (CSR) program. Apart from referring to 

the Limited Liability Company Law, the implementation 

of CSR is at the same time fulfilling the obligations of 

Law Number 25 of 2007 concerning Investment, Article 

15 letter b, that every investor is obliged to carry out 

corporate social responsibility (CSR) in accordance with 

POJK Finance.

Furthermore, referring to the Circular Letter of 

the Financial Services Authority of the Republic of 

Indonesia Number 16/SEOJK.04/2021 concerning 

the Form and Content of Annual Reports of Issuers 
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pelaksanaan POJK Keuangan Berkelanjutan, kegiatan 

TJSL tersebut perlu dikaitkan dengan 17 (tujuh belas) 

Tujuan Pembangunan Berkelanjutan/TPB (Sustainable 

Development Goals/SDGs) di Indonesia. Tautan 

implementasi program tersebut disampaikan melalui 

Laporan Keberlanjutan.  

Pada tahun pelaporan, Perusahaan telah 

menyelenggarakan berbagai program CSR serta 

menautkannya dengan Tujuan Pembangunan 

Berkelanjutan (TPB). PP Properti mendukung 

terwujudnya TPB dengan harapan tujuan pembangunan 

berkelanjutan, yaitu menjamin keutuhan lingkungan 

hidup serta keselamatan, kemampuan, kesejahteraan, 

dan mutu hidup generasi masa kini dan generasi masa 

depan bisa diwujudkan.

Pada tahun 2022, program CSR PP Properti  difokuskan 

pada lima bidang, yaitu pendidikan, bantuan 

kemasyarakatan, kesehatan masyarakat dan karyawan, 

pelestarian alam, serta peningkatan sarana & prasarana 

umum. Adapun total dana yang dikeluarkan selama 

tahun pelaporan tercatat sebesar Rp556.450.720 

turun dibandingkan tahun 2021 yang mencapai 

Rp997.079.440. Pelaksanaan program TJSL/CSR selama 

tahun 2022 dan tautannya dengan TPB selengkapnya 

disajikan dalam uraian berikut: [GRI 3-3, 203-1] [OJK 

F.23, F.25]

Tabel TJSL/CSR dan Dukungan terhadap TPB/SDGs Tahun 2022
Table of Environmental Social Responsibility/CSR and Support for 2022 SDGs

Bidang Program
Program Field

Tujuan Pembangunan Berkelanjutan
Sustainable Development Goals

2022
Realisasi 2021
2021 RealizationAnggaran

Budget
Realisasi

Realization

Pendidikan
Education

TPB No. 4 Pendidikan Bermutu
SDG Number 4 Quality Education

22.500.000 22.119.000 27.015.800

Bantuan 
Kemasyarakatan
Community 
Assistance

• TPB  No. 1 Menghapus Kemiskinan
SDG Number 1 Eradicate Poverty

• TPB No. 2 Mengakhiri Kelaparan
SDG Number 2 Zero Hunger

- 26.050.000 399.693.440

Kesehatan 
masyarakat & 
karyawan
Public & 
employee health

TPB No. 3 Kesehatan yang Baik dan 
Kesejahteraan
SDG Number 3 Good Health and Well-
being

- 67.351.600 290.812.700

Pelestarian alam
Nature 
conservation

SDGs No. 15 Ekosistem daratan 
Melindungi, merestorasi dan 
meningkatkan pemanfaatan 
berkelanjutan ekosistem darat
SDG Number 15 Life on land
Protect, restore and promote sustainable 
use of terrestrial 

- - 300.000

or Public Companies as technical guidelines for the 

implementation of POJK Sustainable Finance, these 

Environmental Social Responsibility activities need to be 

linked to the 17 (seventeen) Sustainable Development 

Goals/SDGs in Indonesia. The program implementation 

link is conveyed through the Sustainability Report.  

In the reporting year, the Company has implemented 

various CSR programs and linked them with the 

Sustainable Development Goals (SDGs). PP Properti 

supports the realization of SDGs with the expectation 

that the goals of sustainable development, which is 

ensuring the integrity of the environment as well as the 

safety, capability, welfare, and quality of life of present 

and future generations can be realized.

In 2022, PP Properti’s CSR program is focused on five 

areas, those are education, community assistance, 

public and employee health, nature conservation, 

and improvement of public facilities & infrastructure. 

The total funds disbursed during the reporting 

year were recorded at IDR556,450,720, decrease 

compared to 2021 which reached IDR997,079,440. 

The full implementation of the Environmental Social 

Responsibility /CSR program in 2022 and its links with 

the SDGs are presented in the following description: 

[GRI 3-3, 203-1] [OJK F.23, F.25]
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Bidang Program
Program Field

Tujuan Pembangunan Berkelanjutan
Sustainable Development Goals

2022
Realisasi 2021
2021 RealizationAnggaran

Budget
Realisasi

Realization

Peningkatan 
sarana & 
prasarana umum
Improvement of 
public facilities & 
infrastructure

SDGs No. 9 Industri, inovasi dan 
infrastruktur Membangun infrastruktur 
yang tangguh
SDG Number 9 Industry, innovation and 
infrastructure
Build resilient infrastructure

- 52.565.000 263.532.500

Adapun rincian pelaksanaan program TJSL/CSR Tahun 

2022 adalah sebagai berikut:

Tabel Kegiatan CSR Tahun 2022
Table of CSR Activities for 2022

No
Tanggal Pelaksanaan

Date of 
Implementation 

Nama Kegiatan
Name of Activities

Lokasi Kegiatan
Location of Activities

Bidang CSR 
CSR Field 

Realisasi Biaya
Cost 

Realization

Kantor Pusat
Headquarter

1
12 April 2022
April 12, 2022

Santunan Anak Yatim & Dhuafa 
di Bulan Ramadhan
Donations for Orphans & Dhuafa 
in the Month of Ramadan

Panti Yatim Mizan 
Amanah, Cijantung, 
Jakarta Timur
Mizan Amanah 
Orphanage, 
Cijantung, East 
Jakarta

Ibadah dan 
Keagamaan
Worship and 
Religion

10.142.000

2
14 Juli 2022
July 14, 2022

Beasiswa Anak Karyawan 
Karyalaksana
Scholarships for Children of 
Karyalaksana Employees

Plaza PP
PP Plaza

Pendidikan
Education

22.119.000

3
14 Oktober 2022
October 14, 2022

Santunan Anak Yatim
Donation for Orphans

Ruang Barclay Grand 
Kamala Lagoon
Barclay Room Grand 
Kamala Lagoon

Ibadah dan 
Keagamaan
Worship and 
Religion

2.500.000

4
21 Oktober 2022
October 21, 2022

Sembako PWII
PWII (Association of Indonesian 
Investment Manager 
Representatives) Food 
Assistance

Bantuan 
Kemasyarakatan
Community 
Assistance

5.000.000

5
8 Desember 2022
December 8, 2022

Donor Darah HUT PPRO Ke-9
PPRO 9th Anniversary Blood 
Donation

Wisma Subiyanto, 
Plaza PP
Wisma Subiyanto, PP 
Plaza

Kesehatan 
masyarakat dan 
karywan
Public and 
employee health

9.022.100 

6
27 Desember 2022
December 27, 2022

Sembako & Pembangunan 
Mesjid
Food Assistance & Mosque 
Construction

Ibadah dan 
Keagamaan
Worship and 
Religion

7.000.000

7
13 Desember 2022
December 13, 2022

Bantuan Pengobatan 
Medical Assistance in Bogor 
Regency

Kabupaten Bogor
Bogor Regency

Bantuan 
Kemasyarakatan
Community 
Assistance

50.000.000

The details of the implementation of the Environmental 

Social Responsibility/CSR program in 2022 are as 

follows:
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No
Tanggal Pelaksanaan

Date of 
Implementation 

Nama Kegiatan
Name of Activities

Lokasi Kegiatan
Location of Activities

Bidang CSR 
CSR Field 

Realisasi Biaya
Cost 

Realization

Grand Dharmahusada Lagoon

1
27 April 2022
April 27, 2022

Penyerahan Parcel Sembako 
ke Petugas Security & Cleaning 
Service
Distribution of Groceries Parcels 
to Security & Cleaning Service 
Officers

Grand Dharmahusada 
Lagoon

Ibadah dan 
Keagamaan
Worship and 
Religion

7.000.000

2
8 Juli 2022
July 8, 2022

Penyerahan CSR Hewan Qurban
Distribution of CSR Sacrificial 
Animals

Kantor Polisi 
Mulyosari
Mulyosari Police 
Office

Ibadah dan 
Keagamaan
Worship and 
Religion

15.000.000

3
26 Agustus 2022
August 26, 2022

Donor Darah Bersama PMI
Blood Donation with PMI 
(Indonesian Red Cross)

Ruang Serbaguna 
Grand Dharmahusada 
Lagoon
Grand Dharmahusada 
Lagoon Multipurpose 
Room

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
employee health

1.496.000

Grand Kamala Lagoon

1
10 Juli 2022
July 10, 2022

Pemberian Hewan Qurban 1 
Ekor Sapi untuk Pemkot Bekasi 
yang diserahkan kepada Warga 
Rawa Lumbu & 1 ekor Kambing 
untuk Polsek Bekasi Selatan 
Distribution of Sacrificial Animals 
in the form of 1 cow for the 
Bekasi City Government which 
was handed over to Rawa 
Lumbu Residents & 1 goat for 
the South Bekasi Police Office 

Kp Rawa Lumbu 
Bekasi & Polsek 
Bekasi Selatan
Rawa Lumbu Bekasi 
Government Office & 
South Bekasi Police 
Office

Ibadah dan 
Keagamaan
Worship and 
Religion

16.000.000

2
19 Agustus 2022
August 19, 2022

Sumbangan Santunan Anak 
Yatim (HUT Forum Betawi 
Rempug ke-21)
Donations for orphans (21st 
Anniversary of the Forum Betawi 
Rempug)

Lingkungan sekitar 
GKL
GKL surroundings

Ibadah dan 
Keagamaan
Worship and 
Religion

1.000.000

3
19 Agustus 2022
August 19, 2022

Sumbangan Pengadaan Kursi 
Operasional Polres Metro Bekasi
Donations for Procurement of 
Operational Seats for Bekasi 
Metropolitan Police Office

Polres Metro Bekasi
Bekasi Metropolitan 
Police Office

Peningkatan 
Sarana dan 
Prasarana
Improvement 
of facilities and 
infrastructure

2.000.000

4
20 Juli 2022
July 20, 2022

Santunan Anak Yatim 
Lingkungan Grand Kamala 
Lagoon
Donations for orphans around 
the Grand Kamala Lagoon

Marketing Office 
Grand Kamala 
Lagoon
Marketing Office 
Grand Kamala 
Lagoon

Ibadah dan 
Keagamaan
Worship and 
Religion

2.500.000

Begawan Apartment

1
4 Februari 2022
February 4, 2022

Cek Kesehatan & Swab
Medical Check-up & Swab

Unit Lantai UG
UG Floor Units

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

5.000.000
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No
Tanggal Pelaksanaan

Date of 
Implementation 

Nama Kegiatan
Name of Activities

Lokasi Kegiatan
Location of Activities

Bidang CSR 
CSR Field 

Realisasi Biaya
Cost 

Realization

2
10 Februari 2022
February 10, 2022

Cek Kesehatan & Swab
Medical Check-up & Swab

Unit Lantai UG
UG Floor Units

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

5.000.000

3
8 April 2022
April 8, 2022

Support Lokasi Bazaar UMKM
Warga Sekitar Begawan
Support for UMKM Bazaar 
Locations for Residents Around 
Begawan

Begawan
Begawan

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

-

4
30 April 2022 
April 30, 2022

Dukungan Materi Delegasi  
EuroMUN Universitas Brawijaya
Material Support from 
Brawijaya University’s EuroMUN 
Delegation

Maastricht
Maastricht

Pendidikan
Education

4.000.000

5
21 Mei 2022
May 21, 2022

Buka Puasa Bersama Anak Yatim
Iftar with Orphans

Begawan, Malang
Begawan, Malang

Ibadah dan 
Keagamaan
Worship and 
Religion

14.950.000

6
9 Juli 2022
July 9, 2022

Hewan Kurban
Sacrificial Animals

Masjid Nurul Jawahir, 
Malang
Nurul Jawahir 
Mosque, Malang

Ibadah dan 
Keagamaan
Worship and 
Religion

5.500.000

7
4 Agustus 2022
August 4, 2022

Swab Antigen Karyawan
Employee Antigen Swabs

Begawan, Malang
Begawan, Malang

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

2.745.000

8
28 Oktober 2022
October 28, 2022

Test Urine BNN kota Malang
Urine test by BNN (National 
Narcotics Agency) of Malang city

Begawan, Malang
Begawan, Malang

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

14.500.000

Tana Babarsari

1
26 Mei 2022
May 26, 2022

Tana Babarsari Peduli – 
Peningkatan Sarana & Prasarana 
Jalan Masyarakat Sekitar
Tana Babarsari Peduli – 
Improving Road Facilities 
& Infrastructure for Local 
Communities

Babarsari 
Babarsari

Bantuan 
Kemasyarakatan
Community 
Assistance

24.922.262 

2
9 Juli 2022
July 9, 2022

Tana Babarsari Berbagi – 
Pembagiatan Hewan Kurban
Tana Babarsari Berbagi – 
Distribution of Sacrificial Animals

Babarsari & Sekitarnya
Babarsari & its 
surroundings

Ibadah dan 
Keagamaan
Worship and 
Religion

3.500.000 

3
12 Agustus 2022
August 12, 2022

Tana Babarsari Peduli – 
Pembuatan Sand Bag Untuk 
Warga dan oleh Warga Sekitar 
Akibat Luapan Air Hujan
Tana Babarsari Peduli – Making 
Sandbags for Residents and 
by Local Residents Due to 
Rainwater Overflow

Babarsari 
Babarsari

Bantuan 
Kemasyarakatan
Community 
Assistance

3.000.000
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The Alton

1
10 Juli 2022
July 10, 2022

Hewan Kurban Idul Adha
Eid al-Adha Sacrificial Animals

Masjid Diponegoro
Diponegoro Mosque

Ibadah dan 
Keagamaan
Worship and 
Religion

22.000.000

2
17 Agustus 2022
August 17, 2022

HUT RI ke-77
The 77th Indonesian 
Independence Day

Kelurahan 
Pedalangan
Pedalangan Ward/
Village

Bantuan 
Kemasyarakatan
Community 
Assistance

 4.500.000

Amartha View

1
28 Feb - 19 Mar
Feb 28 – Mar 19

Perbaikan Jalan Ambles 
Bundaran Estate
Paved Road Repair at Bundaran 
Estate Road

Jl. Utama Boulevard 
Bundaran Estate 
Jl. Utama Boulevard 
Bundaran Estate

Peningkatan 
Sarana dan 
Prasarana Umum
Improvement of 
Public Facilities & 
Infrastructure

25.000.000

2
25 November 2022
November 25, 2022

Santunan Pekerja House 
Keeping Kawasan
Donations for Regional 
Housekeeping Workers

Jl. Bukit Barisan 57
Jl. Bukit Barisan 57

Bantuan 
Kemasyarakatan
Community 
Assistance

1.000.000

The Ayoma

1
3 Agustus 2022
August 3, 2022

Donor Darah
Blood Donors

PMI Kota Tangerang 
Selatan
PMI in South 
Tangerang City

Kesehatan 
Masyarakat
Public Health

150.000

Westown View

1
25 Februari 2022
February 25, 2022

Pelaksanaan Vaksinasi COVID-19
Implementation of COVID-19 
Vaccination

Westown Gallery 
Westown Gallery

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

5.000.000 

2
April 2022
April 2022

Santunan Panti Asuhan  
Donations for Orphanages

Panti Asuhan Sekitar 
Wiyung 
Orphanage Around 
Wiyung

Bantuan 
Kemasyarakatan 
Community 
Assistance 

12.500.000 

3
September 2022
September 2022

Kegiatan Donor Darah 
Blood Donation Event

MO Westown View 
MO Westown View

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

22.500.000

4
Oktober 2022
October 2022

Sumbangan Sedekah Bumi 
Earth Alms Donation

Kecamatan Babatan
Babatan District

Seni dan Budaya 
Art and Culture

4.000.000

Lagoon Avenue Mall Bekasi

1
15 April 2022
April 15, 2022

Gerai Vaksinasi Bekerja sama 
dengan Polsek Bekasi Selatan
Vaccination Booth in 
Collaboration with the South 
Bekasi Police

Unit Lantai GF
GF Floor Units

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

1.000.000

2
21 April 2022
April 21, 2022

Gerai Vaksinasi Bekerja sama 
dengan Polsek Bekasi Selatan
Vaccination Booth in 
Collaboration with the South 
Bekasi Police

Unit Lantai GF
GF Floor Units

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

1.000.000
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2
22 April 2022 
April 22, 2022 

Gerai Vaksinasi Bekerja sama 
dengan Polsek Bekasi Selatan
Vaccination Booth in 
Collaboration with the South 
Bekasi Police

Unit Lantai GF
GF Floor Units

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

1.000.000

3
Mei – Juni 2022
May – June 2022

Operasi Penyakit Jantung 
Bawaan pada Anak Bekerja 
sama dengan RS Primaya
Congenital Heart Disease 
Surgery in Children in 
Collaboration with Primaya 
Hospital

Unit Lantai GF
GF Floor Units

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

1.200.000

4
Juni 2022
June 2022

Donor Darah
Blood Donors

Emerald Atrium lantai 
GF
Emerald Atrium GF 
Floor

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

6.000.000

5
Juni 2022
June 2022

Gerai Vaksinasi area Mall  
Bekerja sama dengan Puskesmas 
Jakamulya Bekasi
Vaccination Booth in the Mall 
area in collaboration with the 
Jakamulya Health Center Bekasi

Exhibition lantai GF
Exhibition GF Floor

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

1.500.000

6
Juni 2022
June 2022

Bakti Sosial Bekerja sama 
dengan Komunitas Media Cyber 
Bekasi
Social Service in Collaboration 
with the Bekasi Cyber Media 
Community

Main Atrium
Main Atrium

Bantuan 
Kemasyarakatan
Community 
Assistance

3.000.000

7
Juli 2022
July 2022

Penyerahan Hewan Kurban ke 
Warga Sekitar
Distribution of Qurban Animals 
to Local Residents

RW 03
RW 03

Ibadah dan 
Keagamaan
Worship and 
Religion

4.000.000

Grand Shamaya

1
14 Agustus 2022
August 14, 2022

Sosialisasi Bantuan Hidup 
Dasar (Basic Life Support) pada 
Kegawatdaruratan Bersama 
Penyandang Tuna Rungu
Socialization of Basic Life 
Support in Rmergencies with 
the Deaf

Lagoon Avenue 
Sungkono
Lagoon Avenue 
Sungkono

Kemasyarakatan
Community

1.000.000

Park Hotel Cawang

1
17 April 2022
April 17, 2022

CSR Easter
CSR Easter

Yayasan Pendidikan 
Dwituna Rawinala
Dwituna Rawinala 
Education Foundation

Ibadah dan 
Keagamaan
Worship and 
Religion

             
4.500.000 

2
25 April 2022
April 25, 2022

CSR Ramadhan
CSR Ramadhan

Yayasan Nurul Hikmah 
Halim
Nurul Hikmah Halim 
Foundation

Ibadah dan 
Keagamaan
Worship and 
Religion

             
4.500.000 

3
8 Juli 2022
July 8, 2022

CSR Idul Adha – Kurban
CSR Idul Adha – Qurban

Masjid Baiturahim 
Cawang 
Baiturahim Cawang 
Mosque

Ibadah dan 
Keagamaan
Worship and 
Religion

           
18.000.000 

4
25 November 2022
November 25, 2022

CSR Bantuan Kemasyarakatan
CSR Community Assistance

Posko Gempa Cianjur
Cianjur Earthquake 
Post

Bantuan 
Kemasyarakatan
Community 
Assistance

             
3.300.000 
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Gunung Putri

1
12 Maret 2022
March 12, 2022

Pengecoran Lantai 3 Masjid Al 
Ikhlas Cicadas 
The Casting of the 3rd Floor of 
the Al Ikhlas Cicadas Mosque

Jalan Mercedes Benz, 
Cicadas Gn Putri
Jalan Mercedes Benz, 
Cicadas Gn Putri

Peningkatan 
Sarana dan 
Prasarana Umum
Improvement of 
Public Facilities 
and Infrastructure

17.965.000

2
20 April 2022
April 20, 2022

Buka Puasa dan Tausyiah serta 
Santunan Anak Yatim
Iftar and Tausiyah as Well as 
Donations for Orphans

Marketing Office 
Marketing Office

Ibadah dan 
Keagamaan
Worship and 
Religion

2.000.000

3
10 Juli 2022
July 10, 2022

Idul Adha 1443 H Kurban 
Kambing
Eid Al-Adha 1443 H Goat 
Qurban

Proyek Gunung Putri 
Square
Gunung Putri Square 
Project

Ibadah dan 
Keagamaan
Worship and 
Religion

12.000.000

4
2 Agustus 2022
August 2, 2022

Donor darah
Blood donation

Lobby Tower Palem
Palem Tower Lobby

Kesehatan 
Masyarakat
Public Health

5.783.120

5
24 Agustus 2022
August 24, 2022

Pemasangan Running Text
Installation of Running Text

POLSEK Gunung Putri

Peningkatan 
Sarana dan 
Prasarana Umum
Improvement of 
Public Facilities 
and Infrastructure

7.600.000

Prime Park Bandung

1
8 April 2022
April 8, 2022

Penyerahan Bantuan Buka  
Bersama
Distribution of Food for Iftar

Masjid Nurul Hidayah
Nurul Hidayah 
Mosque

Kemasyarakatan
Community

550.000

2
19 April 2022
April 19, 2022

Kegiatan Ramadhan serta  
Santunan Anak Yatim Piatu
Ramadan Activities and 
Donations for Orphans

PRIME PARK
Hotel Bandung

Ibadah dan 
Keagamaan
Worship and 
Religion

12.621.000

3
8 July 2022
July 8, 2022

Penyerahan Hewan Kurban Idul 
Adha 1443 H
Distribution of Sacrificial Animals 
for Eid al-Adha 1443 H

PRIME PARK
Hotel Bandung

Ibadah dan 
Keagamaan
Worship and 
Religion

9.100.000

4
15 Oktober 2022
October 15, 2022

PRIME PARK Hotel
Bandung 10th Anniversary
PRIME PARK Hotel Bandung
10th Anniversary

PRIME PARK
Hotel Bandung

Bantuan  
Kemasyarakatan
Community 
Assistance

2.000.000

5
12 Desember 2022
December 12, 2022

9th Anniversary of PT PP Properti
9th Anniversary of  PT PP Properti

PRIME PARK
Hotel Bandung

Bantuan  
Kemasyarakatan
Community 
Assistance

2.000.000

Lagooan Avenue Mall Sungkono

1
12 Maret 2022
March 12, 2022

Give Blood Save Life
Give Blood Save Life

Atrium Lantai GF
GF Floor Atrium

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

450.000

2
27 Maret 2022
March 27, 2022

Walk for Autism
Walk for Autism

Atrium Lantai UG
UG Floor Atrium

Pendidikan
Education

-

3
24 April 2022
April 24, 2022

Spirit of Giving 2022
Spirit of Giving 2022

Kidzania Surabaya 
Kidzania Surabaya

Ibadah dan 
Keagamaan
Worship and 
Religion

2.500.000
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4
18 Juni 2022
June 18, 2022

Workshop Basic Life Support 
Tenaga Medis
Workshop Basic Life Support 
Medical Personnel

Atrium lantai GF
GF Floor Atrium

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

-

5
23 Juli 2022
July 23, 2022

We Share, We Care
We Share, We Care

Atrium Lantai UG
UG Floor Atrium

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

250.000

6
14 Agustus 2022
August 14, 2022

Workshop Basic Life Support 
Bersama Penyandang Tuna 
Rungu 
Basic Life Support Workshop 
with the Deaf

Atrium Lantai UG
UG Floor Atrium

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

-

Swiss-bellhotel Balikpapan

1
24 Januari 2022
January 24, 2022

Donor Darah
Blood Donors

Swiss-Belhotel
Swiss-Belhotel

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

1.000.000

2
8 Maret 2022
March 8, 2022

Pemberian Sembako ke 2 Panti 
Asuhan di kota Balikpapan
Distribution of Food Assistance 
to 2 Orphanages in the 
Balikpapan City

Panti Asuhan Al Hijrah 
dan Panti Asuhan 
Bina Bersama
Al Hijrah Orphanage 
and Bina Bersama 
Orphanage

Bantuan 
Kemasyarakatan
Community 
Assistance

3.000.000

3
12 April 2022
April 12, 2022

Pembagian Takjil ke Masyarakat 
Umum 
Distribution of Takjil to 
Community

Swiss-Belhotel
Swiss-Belhotel

Ibadah dan 
Keagamaan
Worship and 
Religion

1.500.000

4
4 April 2022
April 4, 2022

Buka Puasa Bersama Anak Panti 
Asuhan
Iftar with Orphanage Children

Swiss-Belhotel
Swiss-Belhotel

Ibadah dan 
Keagamaan
Worship and 
Religion

5.000.000

5
8 Juli 2022
July 8, 2022

Pemberian Sembako ke 2 Panti 
Asuhan d kota Balikpapan
Distribution of Food Assistance 
to 2 Orphanages in the 
Balikpapan City

Panti Asuhan Abdiel 
dan Panti Asuhan 
Al-Ikhlas
Abdiel Orphanage 
and Al-Ikhlas 
Orphanage

Bantuan 
Kemasyarakatan
Community 
Assistance

3.000.000

6
9 Juli 2022
July 9, 2022

Pemberian Hewan Kurban dalam 
rangka Idul Adha
Distribution of Sacrificial Animals 
for Eid al-Adha Event

Masjid Al Hijrah - BOS
Al Hijrah Mosque - 
BOS

Ibadah dan 
Keagamaan
Worship and 
Religion

22.000.000

7
1 Agustus 2022
August 1, 2022

Donor Darah
Blood Donors

Swiss-Belhotel
Swiss-Belhotel

Kesehatan 
Masyarakat dan 
Karyawan
Public and 
Employee Health

1.000.000
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8
13 Desember 2022
December 13, 2022

Pemberian Sembako ke Panti 
Asuhan Tamariska di kota 
Balikpapan
Distribution of Food Assistance 
to Tamariska Orphanage in 
Balikpapan City

Panti Asuhan 
Tamariska
Tamariska Orphanage

Ibadah dan 
Keagamaan
Worship and 
Religion

5.500.000

Prime Park Pekanbaru

1
22 April 2022
April 22, 2022

Bantuan Sembako
Food Assistance

Panti Asuhan Al-Ilham
Al-Ilham Orphanage

Ibadah dan 
Keagamaan
Worship and 
Religion

9.500.000

2
9 Juli  2022
July 9, 2022

Bantuan Hewan Kurban
Distribution of Sacrificial Animals

Masjid Al-Fayyadh
Al-Fayyadh Mosque

Ibadah dan 
Keagamaan
Worship and 
Religion

4.500.000

3
23 Desember 2022
December 23, 2022

Bantuan Sembako Uang Tunai
Food Assistance in the Form of 
Cash

Panti Asuhan Anugrah 
Bersinar
Anugrah Bersinar 
Orphanage

Ibadah dan 
Keagamaan
Worship and 
Religion

8.000.000

Grand Sungkono Lagoon

1
12 Maret 2022
March 12, 2022

Give Blood Save Life (Donor 
Darah)
Give Blood Save Life (Donor 
Darah)

Atrium Laves Mall 
Lantai GF
Atrium Laves Mall GF 
Floor

Kesehatan 
Kemasyarakatan
Public Health

1.000.000

2
24 April 2022
April 24, 2022

Spirit of Giving 
Spirit of Giving

Laves Mall & KidZania
Laves Mall & KidZania

Bantuan 
Kemasyarakatan
Community 
Assistance

5.000.000

3
3 Desember 2022
December 3, 2022

Galang Dana – Korban Gempa 
Cianjur (Bekerja sama dengan 
Komunitas Poundfit Sby)
Fundraising – for Cianjur 
Earthquake Victims (In 
Collaboration with the Poundfit 
Sby)

Laves Mall
Laves Mall

Bantuan 
Kemasyarakatan
Community 
Assistance

5.000.000

Little Tokyo

1
April 2022
April 2022

Bantuan Sembako Untuk Karya 
Laksana dan Santunan Anak 
Yatim
Food Assistance for Karya 
Laksana an and Donations for 
Orphan

Panti Asuhan di Area 
Cikarang
Orphanage in 
Cikarang Area

Bantuan 
Kemasyarakatan
Community 
Assistance

8.000.000

2
Juli 2022
July 2022

Program Tanggung Jawab Sosial 
Lingkungan Penyerahan Hewan 
Qurban
Environmental Social 
Responsibility Program Qurban 
Handover

Little Tokyo

Ibadah dan 
Keagamaan
Worship and 
Religion

1.000.000

Mazhoji

1
Juli 2022
July 2022

Kurban
Animal Sacrifice

Cilodong, Depok
Cilodong, Depok

Ibadah dan 
Keagamaan
Worship and 
Religion

22.000.000
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Evenciio Apartment Margonda

1
14 April 2022
April 14, 2022

Santunan Yatim & Dhu'afa
Donations for Orphans & 
Dhu’afa

Yayasan Yatim
orphan foundation

Peduli Anak 
Yatim
Care for Orphans

3.460.000

2
28 Juni 2022
June 28, 2022

Hari Bumi dan Lingkungan 
Hidup 
Earth and Environment Day 

Evenciio Apartment
Evenciio Apartment

Ramah 
Lingkungan
Environmentally 
Friendly

200.000

3
9 Juli 2022
July 9, 2022

Kurban Hari Raya Idul Adha 
1443 H
Eid al-Adha 1443 H Animal 
Sacrifice

Pemkot Depok
Depok City 
Government

Ibadah dan 
Keagamaan
Worship and 
Religion

25.500.000

4
2 Agustus 2022
August 2, 2022

Donor Darah
Blood Donors

Evenciio Apartment
Evenciio Apartment

Setetes Darah 
Sangat Berarti
A Drop of Blood 
Matters

2.500.000

5
22 November 2022
November 22, 2022

Bencana Cianjur
Cianjur Disaster

Cianjur
Cianjur

Evenciio Peduli 
Cianjur
Evenciio Cares 
Cianjur

1.500.000

Grand Kertajati

1
20 April 2022
April 20, 2022

Buka Bersama dan Santunan 
Anak Yatim dan Lansia 
Iftar and Compensation for 
Orphans and the Elderly 

Ibadah dan 
Keagamaan
Worship and 
Religion

8.000.000

2
10 Juli 2022
July 10, 2022

Pemberian Hewan Kurban Tahun 
1443 H
Distribution of Sacrificial Animals 
in 1443 H

Ibadah dan 
Keagamaan
Worship and 
Religion

6.000.000

3
17 Agustus 2022
August 17, 2022

Kegiatan Memperingati HUT RI 
ke-77 Tahun
Activities to Commemorate the 
77th Indonesian Independence 
Day

Desa Palasah dan 
Lapangan Kantor 
Kecamatan Kerjatati
Palasah Village and 
Fields at the Kerjatati 
District Office

Seni dan Budaya
Art and culture

1.000.000

4
17 Agustus 2022
August 17, 2022

Kegiatan Memperingati HUT RI 
ke-77 Tahun
Activities to Commemorate the 
77th Indonesian Independence 
Day

Lingkungan warga 
kantor Bandung
Office environment 
Bandung

Seni dan Budaya
Art and culture

1.000.000

5
11 September 2022
September 11, 2022

Pemberian peralatan olah raga 
dalam rangka peringatan hari 
olah raga
Distribution of sports equipment 
in commemoration of sports day

Bantuan 
Kemasyarakatan
Community 
Assistance

1.000.000

6
28 November 2022
November 28, 2022

Bantuan Logistik Bencana Alam 
Gempa Cianjur
Logistics Assistance for the 
Cianjur Earthquake Natural 
Disaster

• BPBD Kabupaten 
Majalengka 
BPBD (Regional 
Disaster 
Management 
Agency) 
Majalengka 
Regency

• JQR Provinsi Jawa 
Barat
JQR West Java 
Province

Bantuan 
Kemasyarakatan
Community 
Assistance

5.025.870

JUMLAH
TOTAL

 556.450.720
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PP Properti berupaya semaksimal mungkin agar 

operasional usahanya memberikan manfaat sebesar-

besarnya kepada masyarakat. Namun demikian, 

Perusahaan tetap membuka diri jika ada masyarakat 

atau pemangku kepentingan lain yang merasa 

dirugikan atas keberadaan dan operasional PP Properti. 

Untuk menampung pengaduan, Perusahaan telah 

memiliki whistleblowing system. Masyarakat dapat 

melaporkan pengaduannya secara tertulis melalui 

website https://pp-properti.com/kontak.  Semua surat 

pengaduan akan ditindaklanjuti oleh Tim Sekretaris 

Perusahaan dengan melakukan verifikasi atas keluhan 

yang diterima.

Selain melalui WBS, Perusahaan juga membuka 

pusat pengaduan masyarakat melalui email 

pengaduan@pp-properti.com. Namun demikian, 

pada tahun pelaporan, Perusahaan tidak menerima 

pengaduan dari masyarakat. [OJK F.24]

Pengaduan Masyarakat
Public Complaints

PP Properti provides its best effort so that its business 

operations provide the maximum benefit to the 

community. However, the Company remains open 

if there are people or other stakeholders who feel 

aggrieved by the existence and operations of PP 

Properti. To accommodate complaints, the Company 

has a whistleblowing system. The public can report 

their complaints in writing through the website https://

pp-properti.com/kontak.  All complaint letters will 

be followed up by the Corporate Secretary Team by 

verifying the complaints received.

Besides WBS, the Company also provides a public 

complaint center via email at pengaduan@pp-properti.

com. However, in the reporting year, the Company did 

not receive any complaints from the public. [OJK F.24]

https://pp-properti.com/kontak
mailto:pengaduan@pp-properti.com
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Kerusakan lingkungan merupakan salah satu masalah 

besar yang dihadapi Indonesia saat ini. Tak hanya 

di darat, kerusakan lingkungan juga terjadi di udara 

maupun air. Selain terjadi karena faktor alam, kerusakan 

lingkungan juga dipicu oleh berbagai aktivitas/kegiatan 

manusia, seperti penggunaan lahan tidak sesuai 

peruntukan, penebangan hutan/pepohonan secara liar, 

pemanfaatan sumber alam berlebihan, sembarangan 

membuang sampah/limbah, dan sebagainya.  Akibat 

kerusakan lingkungan, sejumlah dampak negatif pun 

terjadi, seperti pencemaran, banjir, tanah longsor, dan 

lain-lain. Dampak lain yang tak kalah penting adalah 

terjadinya pemanasan global, yang memicu terjadinya 

perubahan iklim. 

Untuk mencegah atau mengurangi dampak negatif 

kerusakan lingkungan, Indonesia sudah memiliki 

berbagai perangkat dan regulasi terkait lingkungan. 

Regulasi itu, antara lain, Undang-Undang Republik 

Indonesia Nomor 32 Tahun 2009 tentang Perlindungan 

dan Pengelolaan Lingkungan Hidup, beserta aturan-

aturan turunannya. Terdapat setidaknya sepuluh tujuan 

yang hendak dicapai undang-undang ini di antaranya 

menjamin kelangsungan kehidupan makhluk hidup 

dan kelestarian ekosistem, menjaga kelestarian fungsi 

lingkungan hidup, dan mengantisipasi isu lingkungan 

global.

Becermin pada dampak negatif kerusakan lingkungan, 

maka seruan untuk turut mewujudkan kelestarian 

lingkungan, termasuk di dalamnya memperbaiki 

kerusakan yang sudah terjadi, mengemuka. Tak 

hanya bagi pemerintah dan masyarakat, kelestarian 

lingkungan juga menjadi tanggung jawab pelaku dunia 

usaha sebagai pemegang perizinan berusaha, baik 

perseorangan maupun badan usaha, sebagaimana 

diatur dalam Peraturan Pemerintah Republik Indonesia 

Nomor 22 Tahun 2021 Tentang Penyelenggaraan 

Perlindungan dan Pengelolaan Lingkungan Hidup.

Berkontribusi Maksimal 
untuk Lingkungan yang Lebih Baik
Maximum Contribution to a Better Environment

Environmental damage is one of the major problems 

faced by Indonesia today. Not only on land, 

environmental damage also occurs in the air and water. 

Besides occurring due to natural factors, environmental 

damage is also triggered by various human activities, 

such as inappropriate land use, illegal logging of 

forests/trees, excessive use of natural resources, 

careless disposal of garbage/waste, and so on. As a 

result of environmental damage, a number of negative 

impacts have occurred, such as pollution, floods, 

landslides, and others. Equally important impact is 

global warming, which triggers climate change. 

To prevent or reduce the negative impact of 

environmental damage, Indonesia already has various 

tools and regulations related to the environment. These 

regulations include Law of the Republic of Indonesia 

Number 32 of 2009 concerning the Protection and 

Management of the Environment, along with its 

derivative regulations. There are at least ten objectives 

that this law seeks to achieve, including ensuring the 

survival of living things and ecosystem sustainability, 

preserving environmental functions, and anticipating 

global environmental issues.

Reflecting on the negative impact of environmental 

damage, the call to participate in realizing environmental 

sustainability, including repairing the damage occurred, 

surfaced. Not only for the government and society, 

environmental sustainability is also the responsibility 

of business actors as holders of business licenses, 

both individuals and business entities, as stipulated in 

Government Regulation of the Republic of Indonesia 

Number 22 of 2021 concerning Implementation of 

Environmental Protection and Management.
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Landasan Kebijakan
Policy Foundation

 

PP Properti berkomitmen untuk turut menjaga 

kelestarian lingkungan karena meyakini bahwa 

lingkungan hidup yang baik dan sehat merupakan hak 

asasi setiap warga negara Indonesia, sebagaimana 

diamanatkan dalam Pasal 28H Undang-Undang Dasar 

Negara Republik Indonesia Tahun 1945. Selaras 

dengan komitmen ini, maka Perusahaan menjadikan 

berbagai regulasi lingkungan sebagai acuan dalam 

menyelenggarakan operasional usaha. Regulasi itu, 

antara lain: [GRI 3-3]

1. Undang-Undang Nomor 32 Tahun 2009 tentang 

Perlindungan dan Pengelolaan Lingkungan Hidup 

beserta turunannya

2. Undang-Undang Republik Indonesia Nomor 30 

Tahun 2007 tentang Energi

3. Peraturan Pemerintah No. 27 Tahun 2012 tentang 

Izin Lingkungan

4. Peraturan Pemerintah Republik Indonesia Nomor 

101 Tahun 2014 tentang Pengelolaan Limbah Bahan 

Berbahaya dan Beracun

5. Peraturan Pemerintah Republik Indonesia Nomor 

27 Tahun 2012 tentang Izin Lingkungan

6. Peraturan Pemerintah No. 20 Tahun 1990 tentang 

Pengendalian Pencemaran Air

7. Peraturan Menteri Lingkungan Hidup dan Kehutanan 

Republik Indonesia Nomor P.92/MENLHK/SETJEN/

KUM.1/8/2018 tentang Perubahan atas Peraturan 

Menteri Lingkungan Hidup dan Kehutanan Nomor 

P.20/MENLHK/SETJEN/KUM.1/6/2018 tentang Jenis 

Tumbuhan dan Satwa yang Dilindungi

8. Keputusan Menteri Negara Lingkungan Hidup 

Nomor 111 Tahun 2003 tentang Pedoman Mengenai 

Syarat Dan Tata Cara Perizinan Serta Pedoman 

Kajian Pembuangan Air Limbah Ke Air Atau Sumber 

Air

9. Peraturan Menteri Negara Lingkungan Hidup 

Nomor 01 Tahun 2010 tentang Tata Laksana 

Pengendalian Pencemaran Air

PP Properti is committed to participating in preserving 

the environment because the Company believes that 

a good and healthy environment is the basic right of 

every Indonesian citizen, as mandated in Article 28H of 

the 1945 Constitution of the Republic of Indonesia. In 

line with this commitment, the Company enacts various 

regulations environment as a reference in carrying out 

business operations. These regulations are as follows: 

[GRI 3-3]

1. Law Number 32 of 2009 concerning the Protection 

and Management of the Environment and its 

derivatives.

2. Law of the Republic of Indonesia Number 30 of 

2007 concerning Energy

3. Government Regulation Number 27 of 2012 

concerning Environmental Permits

4. Government Regulation of the Republic of Indonesia 

Number 101 of 2014 concerning Management of 

Hazardous and Toxic Waste

5. Government Regulation of the Republic of Indonesia 

Number 27 of 2012 concerning Environmental 

Permits

6. Government Regulation Number 20 of 1990 

concerning Water Pollution Control

7. Regulation of the Minister of Environment and 

Forestry of the Republic of Indonesia Number 

P.92/MENLHK/SETJEN/KUM.1/8/2018 concerning 

Amendments to the Regulation of the Minister of 

Environment and Forestry Number P.20/MENLHK/

SETJEN/KUM.1/6/ 2018 Concerning Protected 

Plant and Animal Species

8. Decree of the Minister of State for the Environment 

Number 111 of 2003 concerning Guidelines 

Regarding Requirements and Procedures for 

Permits as well as Guidelines for the Study of 

Wastewater Discharge into Water or Water Sources

9. Regulation of the State Minister for the Environment 

Number 01 of 2010 concerning Procedures for 

Controlling Water Pollution
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Komitmen PP Properti
PP Properti Commitment

Komitmen PP Properti terhadap lingkungan antara 

lain dilakukan dengan memastikan bahwa proyek yang 

dikerjakannya proper. Cara yang ditempuh, antara 

lain, dengan memenuhi berbagai persyaratan dan 

perizinan sesuai kriteria yang disyaratkan di dalam 

dokumen analisa mengenai dampak lingkungan 

(AMDAL), UKL – UPL (Upaya Pengelolaan Lingkungan 

– Upaya Pemantauan Lingkungan), serta SPPL (Surat 

Pernyataan Pengelolaan Lingkungan). Sejalan dengan 

itu, untuk proyek-proyek yang digarap, Perseroan 

mengembangkan konsep konstruksi ramah lingkungan 

(green construction). 

Sementara itu, untuk proyek-proyek yang sudah selesai 

dan beroperasi, komitmen pro-lingkungan Perseroan 

dilakukan dengan berbagai cara, sesuai dengan UPL-

UKL dan SPPL. Misalnya, melakukan penghematan 

penggunaan sumber daya alam yang kian terbatas, 

seperti energi listrik, air dan bahan bakar minyak, 

mengurangi emisi gas rumah kaca, mengelola efluen 

dan limbah, melakukan gerakan 3R (reduce, reuse and 

recycle), yang semuanya berujung pada kepatuhan 

terhadap berbagai ketentuan dan peraturan tentang 

lingkungan hidup. [GRI 103-2]

Green Construction Green Construction

Perusahaan memiliki konsep green construction yang telah 
dilakukan di beberapa proyek yang dikelola dan dikembangkan 
oleh PP Properti, seperti Grand Kamala Lagoon dan Grand 
Sungkono Lagoon. Dalam konsepnya, green construction 
yang diterapkan Perusahaan meliputi:

The Company has a green construction concept that has been 
carried out in several projects managed and developed by PP 
Properti, such as Grand Kamala Lagoon and Grand Sungkono 
Lagoon. In its concept, the green construction implemented 
by the Company includes:

1. Tepat Guna Lahan
• Memelihara kehijauan lingkungan serta mengurangi/

menyerap CO2 dan polutan, dengan melakukan 
penghijauan di sekitar kontraktor keet dan tidak 
menebang pohon.

• Semaksimal mungkin mengurangi beban drainase kota 
akan limpahan air hujan, baik kuantitas maupun kualitas 
dengan pengadaan sumur resapan untuk buangan/
limpahan air dan melakukan filterisasi air sebelum masuk 
ke drainase kota.

1. Appropriate Land Use
• Maintaining a green environment and reducing/

absorbing CO2 and pollutants, by doing greenery around 
the keet contractor and not cutting down trees.

• As much as possible reduce the city’s drainage burden 
on rainwater overflow, both in quantity and quality by 
providing infiltration wells for water discharge/overflow 
and filtering the water before it enters the city drainage.

PP Properti’s commitment to the environment is 

carried out by ensuring that the projects it undertakes 

are proper. The methods taken include fulfilling 

various requirements and permits according to the 

criteria required in the environmental impact analysis 

document (AMDAL), Environmental Management 

Efforts - Environmental Monitoring Efforts, as well as 

Environmental Management Statement. Therefore, for 

the projects it is working on, the Company develops 

the concept of green construction. 

Meanwhile, for projects that have been completed and 

are in operation, the Company’s pro-environmental 

commitment is carried out in various ways, in accordance 

with the Environmental Management Efforts - 

Environmental Monitoring Efforts, and Environmental 

Management Statement. For example, economizing on 

the use of increasingly limited natural resources, such 

as electricity, water and fuel oil, reducing greenhouse 

gas emissions, managing effluents and waste, carrying 

out the 3R (reduce, reuse and recycle) movement, all 

of which lead to compliance with various rules and 

regulations on the environment. [GRI 103-2]
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Green Construction Green Construction

2. Efisiensi & Konservasi Energi
• Secara konsisten melakukan pemantauan dan pencatatan 

pemakaian listrik dengan pemasangan KWH meter dan 
memantau pemakaian listrik setiap bulannya.

• Memaksimalkan penghematan konsumsi energi 
dengan pemanfaatan sinar matahari untuk penerangan 
(optimalisasi desain jendela/tata ruang), penggunaan 
water reservoir untuk penyimpanan air bersih, 
penggunaan lampu hemat energi (LHE) untuk kantor 
dan lapangan, menetapkan tata tertib penggunaan 
perangkat kantor (lampu, AC, komputer, dan lain-lain), 
mengatur temperatur AC (25+/-1) C, menyusun jadwal 
transportasi (zoning kegiatan transportasi karyawan), 
membangun mess karyawan proyek (bila memungkinkan), 
menggunakan sensor cahaya untuk lampu penerangan 
di lokasi proyek, dan melakukan pengukuran intensitas 
cahaya (+/-250 lux atau sesuai ketentuan).

• Mengendalikan penggunaan sumber energi yang 
memberikan dampak terhadap lingkungan dengan 
melakukan pengukuran getaran dan kebisingan, 
penyediaan absorban untuk penyimpanan material B3, 
dan menggunakan kendaraan dan alat berat proyek yang 
telah lulus pengecekan emisi gas buang.

2. Energy Efficiency & Conservation
• Consistently monitoring and recording electricity 

consumption by installing KWH meters and monitoring 
electricity usage every month.

• Maximizing energy consumption savings by utilizing 
sunlight for lighting (optimizing window/spatial design), 
using water reservoirs for clean water storage, using 
energy-saving lamps for offices and fields, establishing 
rules for the use of office equipment (lights, air 
conditioners, computers, etc.), adjust the AC temperature 
(25+/-1) C, arrange transportation schedules (zoning 
employee transportation activities), build project worker 
dormitories (if possible), use light sensors for lighting at 
the project site, and measuring light intensity (+/-250 lux 
or as required).

• Controlling the use of energy sources that have an impact 
on the environment by measuring vibration and noise, 
providing absorbents for storing hazardous materials, 
and using project vehicles and heavy equipment that 
have passed exhaust emission checks.

3. Konservasi Air
• Melakukan pemantauan dan pencatatan pemakaian 

air dengan memasang meteran air dan pemantauan 
pemakaian air setiap bulannya.

• Memaksimalkan penghematan konsumsi air dengan 
penggunaan kran otomatis (water saving device), 
memasang stiker “Gunakan Air Secukupnya”, dan 
menggunakan shower untuk tempat mandi pekerja.

• Mendaur ulang pemakaian air (jika ada pekerjaan 
dewatering) dengan membuat denah pekerjaan 
dewatering, menerapkan sistem recharge well, 
mengoptimalkan penggunaan alat ukur muka air tanah 
(piezo meter), dan memaksimalkan pemanfaatan air 
dewatering untuk kegiatan lapangan.

3. Water Conservation
• Monitor and record water usage by installing water 

meters and monitoring water usage every month.

• Maximizing savings in water consumption by using water 
saving devices, placing stickers “Use sufficient water”, 
and using showers for workers’ baths.

• Recycle used water (if there is a dewatering work) by 
making a dewatering work plan, implementing a recharge 
well system, optimizing the use of piezo meters, and 
maximizing the utilization of dewatering water for field 
activities.

4. Manajemen Lingkungan Proyek
• Melakukan pengelolaan  sampah selama proses konstruksi 

secara maksimal, dengan menyediakan tempat sampah 
konstruksi dan non konstruksi di sekitar lokasi kerja serta 
TPS, pemilahan sampah non konstruksi sesuai jenisnya, 
kerja sama dengan pihak ketiga (pengumpul sampah), 
dan monitoring volume sampah yang dikeluarkan.

• Meminimalisir sampah sehingga mengurangi beban 
Tempat Pembuangan Akhir (TPA) sampah dengan, 
penyajian makanan melalui sistem katering, menyediakan 
minuman isi ulang (galon), penggunaan veldples, 
pemakaian kertas bolak-balik untuk kebutuhan internal, 
menyediakan cetakan untuk buangan/limpahan beton, 
pemanfaatan sisa potongan besi beton < 1 meter, 
pembuatan Lubang Resapan Biopori (LRB), tidak 
menggunakan minuman kemasan, dan pemanfaatan 
bekas bobokan/puing.

• Meningkatkan program promosi green construction 
dengan menggunakan leaflet, pemasangan simbol 
3R (Reuse, Reduce, Recycle) pada helm, pemasangan 
papan wajib baca/slogan-slogan Green, mencantumkan 
persyaratan Green Construction dalam kontrak kerja 
vendor, melakukan terobosan (inovasi) penerapan green, 
dan menggunakan vendor yang bersertifikat SML ISO 
14001.

4. Project Environmental Management
• Maximize waste management during the construction 

process, by providing construction and non-construction 
bins around the work site and garbage dump, segregating 
non-construction waste according to its type, working 
with third parties (waste collectors), and monitoring the 
volume of waste released.

• Minimizing waste to reduce the burden on landfills 
by serving food through a catering system, providing 
refillable drinks (gallons), using veldples, using double-
sided paper for internal needs, providing molds for 
concrete disposal/overflow, utilization remaining pieces 
of concrete steel < 1 meter, making Biopore Infiltration 
Holes (LRB), not using bottled drinks, and utilizing used 
boulders/debris.

• Improving green construction promotion programs by 
using leaflets, installing the 3R symbol (Reuse, Reduce, 
Recycle) on helmets, installing Green mandatory 
reading boards/slogans, including Green Construction 
requirements in vendor work contracts, making 
breakthroughs (innovations) implementing green, and 
use vendors that are ISO 14001 certified.
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5. Sumber & Siklus Material
• Memaksimalkan penggunaan material lokal bekas 

bangunan lama dan atau tempat lain untuk mengurangi 
pemakaian material baru, dengan penggunaan 
Temporary Facility (Long Life Cycle), dan memanfaatkan 
material bekas bongkaran bangunan lama.

• Melaksanakan proses produksi yang ramah lingkungan 
dengan melakukan pekerjaan melalui Pre-fabrikasi, 
menggunakan material daur ulang, menggunakan 
material kayu yang bersertifikat legal, dan menggunakan 
material lokal (jarak tidak lebih dari +/- 800 Km).

5. Material Sources & Cycles
• Maximizing the use of local materials from old buildings 

and/or other places to reduce the use of new materials, 
by using Temporary Facility (Long Life Cycle), and utilizing 
materials from the demolition of old buildings.

• Carry out an environmentally friendly production process 
by carrying out work through Pre-Fabrication, using 
recycled materials, using legally certified wood materials, 
and using local materials (distance not more than +/- 800 
Km).

6. Kesehatan & Kenyamanan di Area Proyek
• Mengurangi dampak asap rokok dengan memasang 

tanda dilarang merokok di setiap ruangan di kontraktor 
keet dan lokasi kerja, serta menyediakan fasilitas area 
merokok (jarak +/- 5 meter) di luar kontraktor keet dan 
lokasi kerja.

• Mengurangi polusi zat kimia berbahaya bagi kesehatan 
dengan tidak menggunakan material asbes dan lampu 
mercury, serta tidak menggunakan styrofoam untuk 
insulasi panas.

• Menjaga kebersihan dan kenyamanan dengan 
penggunaan safety net dan melakukan penyiraman 
lapangan untuk mengurangi debu, serta pengadaan 
washing bay (bila diperlukan).

6. Health and Comfort in the Project Area
• Reducing the impact of cigarette smoke by placing no 

smoking signs in every room at the keet contractor and 
work location, as well as providing smoking area facilities 
(distance +/- 5 meters) outside the keet contractor and 
work location.

• Reducing chemical pollution that is harmful to health by 
not using asbestos materials and mercury lamps, and not 
using styrofoam for heat insulation.

• Maintain cleanliness and comfort by using a safety net 
and watering the field to reduce dust, as well as providing 
a washing bay (if needed).

Analisis Mengenai Dampak Lingkungan (AMDAL)
Environmental Impact Analysis (AMDAL)

Sejalan dengan komitmen PP Properti terhadap 

kelestarian lingkungan, maka dalam menjalankan 

bisnisnya, Perseroan  selalu membuat kajian atau 

Analisis Mengenai Dampak Lingkungan (AMDAL). 

Dengan adanya AMDAL, maka pembangunan dan 

proyek-proyek  yang dilakukan Perusahaan telah 

mengikuti kaidah-kaidah pengelolaan lingkungan, 

termasuk di dalamnya terdapat berbagai upaya 

pencegahan dan pengendalian kerusakan lingkungan. 

Bagi PP Properti, keberadaan AMDAL merupakan 

bentuk kepatuhan terhadap Peraturan Pemerintah No. 

27 Tahun 1999 tentang Analisis Mengenai Dampak 

Lingkungan Hidup. Selain itu AMDAL juga merupakan 

syarat untuk diterbitkannya izin lingkungan dan izin-izin 

lainnya.

In Accordance with PP Properti’s commitment to 

environmental sustainability, in carrying out its business, 

the Company always makes studies or Environmental 

Impact Analysis (AMDAL). With the AMDAL, the 

development and projects carried out by the Company 

have followed the principles of environmental 

management, including various efforts to prevent and 

control environmental damage. For PP Properti, the 

existence of an AMDAL is a form of compliance with 

Government Regulation Number 27 of 1999 concerning 

Analysis of Environmental Impacts. In addition, AMDAL 

is also a requirement for the issuance of environmental 

permits and other permits.
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Analisis Mengenai Dampak Lingkungan
Environmental Impact Analysis

Rencana Kegiatan dari Pemerkasa
Activity Plan from the Initiator

AMDAL dipersyaratkan
AMDAL is required

Penyusunan kerangka acuan (KA-ANDAL)
Terms of Reference Compilation (KA-ANDAL)

Penyusunan dokumen ANDAL, RKL, dan RPL
ANDAL, RKL, and RPL document formulation

Penilaian ANDAL, RKL, dan RPL
ANDAL, RKL, and RPL Assessment

Proses Perizinan
Licensing Process

Layak Lingkungan
Decent Environment

Surat kelayakan lingkungan oleh 
MenLH/Gubernur/Walikota

Environmental feasibility letter by Minister 
of Environment/Governor/Mayor

Tak layak lingkungan (Kegiatan di tolak)
Inappropriate Environment (Activity rejected)

AMDAL tidak diperlukan
AMDAL is not required

Rekomendasi dari Instansi yang bertanggung jawab
Recommendation from the responsible agency

Pemberitahuan rencana studi AMDAL ke 
sekretariat komisi penilai AMDAL

AMDAL Study Plan Notification to AMDAL 
Evaluation Commission Secretariat

Pengumuman Rencana Kegiatan dan 
Konsultasi Masayarat

Activity Plan Announcement and Community 
Consultation

Penyusunan Upaya Pengelolaan Lingkungan (UKL) 
dan Upaya Pemantauan Lingkungan (UPL)

Preparation of Environmental Management Efforts 
(UKL) and Environmental Monitoring Effort (UPL)

Proses penapisan: daftar wajib AMDAL (KepMenLH No. 17 Tahun 2001
Screening Process: List of Environmental Impact Analysis Mandatory Activities (Minister of Environment Number 17 of 2001
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Penggunaan Material Ramah Lingkungan
Use of Environmentally Friendly Materials

Bahan baku yang digunakan PP Properti terdiri dari 

bahan baku tidak terbarukan dan terbarukan. Berikut 

volume material yang digunakan PP Properti dalam 

operasional produksi berdasarkan jenisnya.

Material tak terbarukan
Non-renewable materials

Besi, aluminium, aspal, bata ringan, cat, granit, kaca, PVC, tembaga, plastik dan semen
Iron, aluminum, asphalt, lightweight concrete, paint, granite, glass, PVC, copper, plastic and 
cement

Material terbarukan
Renewable materials

Kayu, bambu, air, bata merah 
Wood, bamboo, water, red brick

Perusahaan memastikan bahwa semua bahan 

material tersebut diambil dan diperoleh dari sumber-

sumber legal dan berizin serta mengoptimalkan 

penggunaannya. Dalam rangka mengusung green 

construction, Perusahaan telah berupaya untuk 

menggunakan beberapa bahan baku yang ramah 

lingkungan dalam setiap operasionalnya, seperti: [OJK 

F.5]

1. Memaksimalkan penggunaan material lokal 

bekas bangunan lama dan atau tempat lain untuk 

mengurangi pemakaian material baru, dengan 

penggunaan Temporary Facility (Long Life Cycle), 

dan memanfaatkan material bekas bongkaran 

bangunan lama.

2. Melaksanakan proses konstruksi yang ramah 

lingkungan dengan melakukan pekerjaan melalui 

Pre-fabrikasi, menggunakan material daur ulang, 

menggunakan material kayu yang bersertifikat legal, 

menggunakan sistem bekisting menggunakan 

bahan aluminium dan menggunakan material lokal 

(jarak tidak lebih dari +/-800 Km).

3. Mengurangi polusi zat kimia berbahaya bagi 

Kesehatan dengan tidak menggunakan material 

asbes dan lampu mercury, serta tidak menggunakan 

styrofoam untuk insulasi panas.

4. Penggunaan pengatur waktu (timer) dan solar panel 

untuk beberapa lampu penerangan yang digunakan 

di area kantor dan jalan.

The raw materials used by PP Properti consist of non-

renewable and renewable raw materials. The following 

is the volume of materials used by PP Properti in 

production operations by type.

The Company ensures that all of these materials are 

taken and obtained from legal and licensed sources 

and optimize the use. In order to carry out green 

construction, the Company has made efforts to use 

several environmentally friendly raw materials in each 

of its operations, such as: [OJK F.5]

1. Maximizing the use of local materials from old 

buildings and/or other places to reduce the use 

of new materials, by using Temporary Facility 

(Long Life Cycle), and utilizing materials from the 

demolition of old buildings.

2. Carrying out an environmentally friendly 

construction process by carrying out work through 

Pre-Fabrication, using recycled materials, using 

legally certified wood materials, using a formwork 

system, using aluminum materials, and using local 

materials (distance no more than +/- 800 Km).

3. Reducing pollution of chemicals harmful to health 

by not using asbestos materials and mercury lamps, 

and not using styrofoam for heat insulation.

4. Using timers and solar panels for several lighting 

lamps used in office areas and roads.
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Pengelolaan Limbah
Waste Management

Limbah yang dihasilkan Perusahaan adalah berupa 

limbah Bahan Berbahaya dan Beracun (B3) dan Non-B3, 

baik dalam bentuk padat dan cair. Dalam mengelola 

limbah padatnya, Perusahaan melakukan pendekatan 

Reduce, Reuse, dan Recycle di mana Perusahaan 

melakukan pemisahan, pengomposan limbah organik, 

pemanfaatan daur ulang dan daur pakai. Limbah-limbah 

padat, baik B3 dan Non-B3 dikumpulkan secara berkala 

dan sesuai prosedur. Apabila tidak dimanfaatkan 

Kembali, Perusahaan bekerja sama dengan pihak ketiga 

yang memiliki izin untuk mengangkut, mengumpulkan, 

dan mengolah akhir limbah B3 dan non-B3. 

Sedangkan limbah berbahaya yang berupa bahan 

kimia dikelola untuk mencegah atau mengurangi 

risiko penggunaan bahan-bahan kimia tersebut 

terhadap lingkungan. PP Properti dan kontraktor 

mitra kerja mengendalikan bahan kimia berbahaya 

dengan penyediaan Lembar Data Keselamatan Bahan 

(LDKB), label, petugas bersertifikasi yang melakukan 

pengawasan pelaksanaan pengelolaan. [GRI 3-3, 306-3]

Untuk limbah air (efluen), Perusahaan mengelolanya 

di Sawage Treatment Plan (STP) atau IPAL (Instalasi 

Pengolahan Air Limbah) sebelum limbah tersebut 

dibuang ke badan air sehingga kualitas air yang 

dibuang memenuhi standar baku mutu yang diizinkan. 

Kualitas air limbah yang dihasilkan dan dibuang ke 

badan air dipantau secara berkala, baik oleh internal 

perusahaan maupun eksternal perusahaan yaitu 

pengelola laboratorium terakreditasi. [GRI 3-3, 306-1, 

306-2][OJK F.13, F.14]

Tabel Hasil Pengukuran Air Limbah
Table of Wastewater Measurement Results

No Parameter Satuan
Unit

Kadar 
Maksimum

Maximum Level

Hasil Uji
Test Result

Metode yang 
Dipakai

Method Used

Apartemen Begawan Malang

1 pH 6-9 7,3 SNI 06-6989.11-2004

2
Zat Padat Tersuspensi
Suspended Solids

Mg/L 30 21,6 SNI 6989.72:2009

3 Ammonia Mg/L 10 11,27 SNI 06-6989.30-2005

The waste generated by the Company is in the form of 

Hazardous and Toxic and Non-Hazardous waste, both 

in solid and liquid forms. In managing its solid waste, 

the Company adopts a Reduce, Reuse, and Recycle 

approach in which the Company performs segregation, 

composting of organic waste, recycling, and reuse. 

Solid wastes, both Hazardous and Non- Hazardous are 

collected periodically and according to procedures. If 

it is not reused, the Company cooperates with third 

parties who have permits to transport, collect, and final 

process the Hazardous and Non-Hazardous waste. 

Meanwhile, hazardous waste in the form of chemicals is 

managed to prevent or reduce the risk of using these 

chemical materials on the environment. PP Properti 

and partner contractors control hazardous chemicals 

by providing Material Safety Data Sheets, labels, 

certified officers who supervise the implementation of 

management. [GRI 3-3, 306-3]

For water waste (effluent), the Company manages it in 

the Sewage Treatment Plan (STP) or WWTP (Wastewater 

Treatment Installation) before the waste is discharged 

into water bodies so that the quality of the discharged 

water meets the permitted quality standards. The 

quality of wastewater generated and discharged 

into water bodies is monitored regularly, both by the 

Company’s internal and external companies, namely 

accredited laboratory managers. [GRI 3-3, 306-1, 306-2]

[OJK F.13, F.14]
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No Parameter Satuan
Unit

Kadar 
Maksimum

Maximum Level

Hasil Uji
Test Result

Metode yang 
Dipakai

Method Used

4
Minyak dan Lemak
Oil and Fat

Mg/L 5 2,0 SNI 6989.10:2011

5 COD (Dichromat) Mg/L 100 94,29 SNI 6989.2:2009

6 BOD (200C, 5 hari/days) Mg/L 30 38,34 SNI 6989.72:2009

7 Total Coliform
Jumlah/100mL 
Amount/100mL

3.000 2.840 APHA 9221-B-2012

Grand Sungkono Lagoon Surabaya

1 pH Mg/L 6-9 6,66

2
Zat Padat Tersuspensi
Suspended Solids

Mg/L 30 <2,50 SNI 06-6989.11-2004

3 Ammonia Mg/L 10 <0,0702 SNI 6989.72:2009

4
Minyak dan Lemak
Oil and Fat

Mg/L 5 1,29 SNI 06-6989.30-2005

5 COD (Dichromat) Mg/L 100 7,71 SNI 6989.10:2011

6 BOD (200C, 5 hari/days)
Jumlah/100mL 
Amount/100mL

30 3,09 SNI 6989.2:2009

7 Total Coliform Mg/L 3.000 0 SNI 6989.72:2009

Park Hotel Jakarta

1 pH 6-9 7,5 SNI 06-6989.11-2004

2
Zat Padat Tersuspensi
Suspended Solids

Mg/L 30 4,0 SNI 6989.72:2009

3 Ammonia Mg/L 10 1,80 SNI 06-6989.30-2005

4
Minyak dan Lemak
Oil and Fat

Mg/L 5 <0,54 SNI 6989.10:2011

5 COD (Dichromat) Mg/L 100 5,7 SNI 6989.2:2009

6 BOD (200C, 5 hari/days) Mg/L 30 1,58 SNI 6989.72:2009

7 Total Coliform
Jumlah/100mL 
Amount/100mL

3.000 0 APHA 9221-B-2012

Pengelolaan Energi
Energy Management

Dalam menjalankan kegiatan operasi, PP Properti 

menggunakan dua sumber energi utama, yaitu listrik 

dan bahan bakar minyak (BBM) yang dipasok oleh 

pihak ketiga. Perusahaan menggunakan listrik sebagai 

sumber energi berbagai peralatan, sarana/prasarana 

di kantor pusat dan proyek yang dimiliki/dikelola 

PP Properti, sedangkan BBM digunakan sebagai 

sumber energi alat berat di lokasi proyek, kendaraan 

operasional kantor, dan sebagainya. 

In carrying out its operational activities, PP Properti 

uses two main energy sources, those are electricity and 

fuel oil supplied by third parties. The Company uses 

electricity as an energy source for various equipment, 

facilities/infrastructure at the head office and projects 

owned/managed by PP Properti, while fuel is used as 

an energy source for heavy equipment at project sites, 

office operational vehicles, and so on. 
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Perusahaan menyadari bahwa listrik dan BBM 

termasuk sumber energi tak terbarukan berbasis fosil 

yang ketersediannya terbatas. Untuk itu, PP Properti 

berkomitmen untuk melakukan efisiensi dalam 

menggunakan kedua jenis energi, sekaligus sebagai 

dukungan implementasi Peraturan Pemerintah No. 70 

tahun 2009 tentang Konservasi Energi. Upaya efisiensi 

energi yang sekaligus mengurangi tingkat emisi 

dilakukan Perusahaan antara lain: [GRI 3-3, 302-4, 305-

5] [OJK F.7, F.12] 

1. Mengatur suhu ruangan

2. Mengganti lampu TL menjadi LED

3. Mengatur kerja pompa besar

4. Menggunakan timer untuk lampu facade

5. Naik 1 (satu) lantai cukup menggunakan tangga

6. Melakukan control area

7. Melakukan zoning AC

8. Memperbanyak penggunaan lampu LED, 

memperbanyak panel kaca sehingga bisa 

memanfaatkan sinar matahari sebagai sumber 

cahaya saat siang hari

9. Mengoptimalkan jam kerja pada pukul 08.00-17.00 

WIB untuk mengurangi pemakaian listrik kantor 

pada malam hari

10. Mengurangi jumlah kendaraan operasional

11. Menggunakan kendaraan dengan tujuan paralel

12. Melakukan service kendaraan secara rutin

13. Berkendara dengan mode ECO drive

14. Berkendara menggunakan sepeda (kendaraan 

ramah lingkungan)

15. Berkendara menggunakan transportasi umum [302-

4, F.7]

Per 31 Desember 2022, penggunaan energi di 

PP Properti adalah sebagai berikut: [GRI 3-3, 302-1, 

302-3][OJK F.6]

Pemakaian Energi
Energy Usage

Satuan
Unit

2022 2021 2020

Listrik
Electricity

kWh 37.330.793 28.355.436 32.297.039*

GJ 134.391 102.079 116.269

Bensin
Gasoline

Liter 158.982 147.528 31.879.001**

GJ 5.246 5.045 1.090.262

Total
Total

GJ 139.637 107.124 1.206.531

The company realizes that electricity and fuel are 

non-renewable fossil-based energy sources whose 

availability is limited. For this reason, PP Properti is 

committed to making efficiency in using both types of 

energy, as well as supporting the implementation of 

Government Regulation Number 70 of 2009 concerning 

Energy Conservation. Energy efficiency efforts that 

simultaneously reduce emission levels are carried out 

by the Company, as follows: [GRI 3-3, 302-4, 305-5] [OJK 

F.7, F.12] 

1. Setting the room temperature

2. Changing TL lamps to LEDs

3. Regulating the operation of large pumps

4. Using a timer for facade lights

5. Going up 1 (one) floor by simply using the stairs

6. performing control areas

7. Conducting AC zoning

8. Increasing the use of LED lights, adding more glass 

panels so they can take advantage of sunlight as a 

source of light during the day

9. Optimizing working hours at 08.00-17.00 Western 

Indonesian Time to reduce office electricity 

consumption at night

10. Reducing the number of operational vehicles

11. Using vehicles with parallel destinations

12. Carry out routine vehicle servicing

13. Drive in ECO drive mode

14. Ride by bicycle (environmentally friendly vehicle)

15. Drive using public transportation [302-4, F.7]

As of December 31, 2022, energy use at PP Properti is 

as follows: [GRI 3-3, 302-1, 302-3][OJK F.6]
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Pemakaian Energi
Energy Usage

Satuan
Unit

2022 2021 2020

Jumlah area
Number of areas

M2 882.445 882.445 882.445

Intensitas Pemakaian Energi
Energy Usage Intensity

Kwh/m2 42,30 32,13 37

*) Data mencakup The Ayoma Residence, Evenciio Apartment, Mazhoji, Little Tokyo, Grand Anila Apartment, The Alton Apartment, Tana 
Babarsari, Westown View, Apartemen Pavilion Permata
**) Data mencakup Little Tokyo, Grand Analila, Mazhoji, Tana Babarsari, Westown View, The Alton Apartment, Apartemen Pavilion Permata, The 
Ayoma Residence, Evenciio Apartment, Lave Bekasi, BOS, Kaza Mall
*) Data includes The Ayoma Residence, Evenciio Apartment, Mazhoji, Little Tokyo, Grand Anila Apartment, The Alton Apartment, Tana 
Babarsari, Westown View, Pavilion Permata Apartment
**) Data includes Little Tokyo, Grand Analila, Mazhoji, Tana Babarsari, Westown View, The Alton Apartment, Pavilion Permata data includes, The 
Ayoma Residence, Evenciio Apartment, Lave Bekasi, BOS, Kaza Mall

Pengelolaan Emisi
Emission Management

PP Properti  berkomitmen untuk berkontribusi dalam 

penanganan perubahan iklim dan pemanasan global 

yang saat ini menjadi fokus dan perhatian masyarakat 

global. Komitmen diwujudkan Perseroan dengan 

mengurangi emisi gas rumah kaca yang dihasilkan 

dari penggunaan listrik, BBM dan perjalanan dinas 

dengan pesawat terbang. Dalam laporan ini, emisi 

yang dilaporkan adalah emisi GRK  langsung (cakupan 

1) yang dihasilkan dari penggunaan bahan bakar fosil 

(bensin dan solar), emisi GRK (cakupan 2) tidak langsung 

yang bersumber dari penggunaan listrik, serta emisi 

GRK (cakupan 3) tidak langsung lainya yang bersumber 

dari perjalanan dinas dengan pesawat terbang. Emisi 

GRK dominan yang dihasilkan, baik cakupan 1, 2 dan 3 

adalah karbon dioksida (CO2).

Untuk menghitung emisi GRK (cakupan 1) langsung, 

metode yang dipakai di Indonesia dan negara-negara 

non-Annex 1 (negara berkembang) adalah Tier-1, yaitu 

berdasarkan data konsumsi energi dikalikan faktor 

emisi default IPCC 2019 (Intergovernmental Panel 

on Climate Change/Panel Antarpemerintah tentang 

Perubahan Iklim) dengan rumus sebagai berikut:

Emisi Hasil Pembakaran Bahan Bakar
Fuel Combustion Emissions

Emisi GRK

GHG Emissions

Konsumsi Energi

Energy Consumption

Faktor Emisi

Emission Factor
= x

kg TJ kg

thn thn TJ

PP Properti is committed to contributing in handling 

climate change and global warming which is currently 

the focus and attention of the global community. The 

commitment is realized by the Company by reducing 

greenhouse gas emissions resulting from the use 

of electricity, fuel, and official travel by airplane. In 

this report, the emissions reported are direct GHG 

emissions (scope 1) resulting from the use of fossil fuels 

(gasoline and diesel), indirect GHG emissions (scope 

2) from the use of electricity, and other indirect GHG 

emissions (scope 3) from official travel by airplane. The 

dominant GHG emission produced in scopes 1, 2 and 3 

is carbon dioxide (CO2).

To calculate direct (scope 1) GHG emissions, the 

method used in Indonesia and non-Annex 1 countries 

(developing countries) is Tier-1, which is based on 

energy consumption data multiplied by the IPCC 2019 

default emission factor (Intergovernmental Panel on 

Climate Change/Intergovernmental Panel on Climate 

Change) with the following formula:
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From the calculation results according to the formula 

above, during the reporting year, the Company 

produced direct greenhouse gas emissions (scope 

1) from the use of gasoline of 363,576 kg CO2eq, an 

increase compared to 2021, which reached 337,282 

kgCO2eq. [GRI 103-3, 305-1][OJK F.11]

Meanwhile, indirect greenhouse gas emissions (scope 

2, those originating from outside energy in the form 

of electricity) are obtained by multiplying electricity 

consumption (in Kwh per year) with the average grid 

emission factor issued by the Ministry of Energy and 

Mineral Resources referring to the RUPTL PLN 2015-

2024, which is 0.934 kgCO2/Kwh (2017). Based on that 

calculation, indirect greenhouse gas emissions (scope 

2) are as follows: [GRI 3-3, 305-2][OJK [F.11]

Based on this calculation, indirect greenhouse gas 

emissions (scope 2) from the use of electrical energy 

in 2022 were recorded at 34,866,961 kgCO2eq, an 

increase of 8,382,984 kgCO2eq or 31.65% compared to 

2021 which reached 26,483,977 kgCO2eq. [OJK. F.11]

Dari hasil perhitungan sesuai rumus di atas, maka 

selama tahun pelaporan, Perusahaan menghasilkan 

emisi gas rumah kaca langsung (cakupan 1) dari 

penggunaan bensin sebesar 363.576 kg CO2eq, naik 

dibandingkan tahun 2021, yang mencapai 337.282 

kgCO2eq. [GRI 103-3, 305-1][OJK F.11]

Tabel Emisi Gas Rumah Kaca (Cakupan 1) Langsung Tahun 2020-2022
Table of Direct (Scope 1) Greenhouse Gas Emissions 2020-2022

Sumber Emisi GRK
Sources of GHG Emissions

Satuan
Unit

2022 2021 2020

BBM (scope 1)
Fuel (scope 1)

Kg Co2eq 363.576 337.282 72.904.087*

*) Data mencakup The Ayoma Residence, Evenciio Apartment, Mazhoji, Little Tokyo, Grand Anila Apartment, The Alton Apartment, Tana    
Babarsari, Westown View, Apartemen Pavilion Permata
*) Data includes The Ayoma Residence, Evenciio Apartment, Mazhoji, Little Tokyo, Grand Anila Apartment, The Alton Apartment, Tana Babarsari, 
Westown View, Pavilion Permata Apartment

Sedangkan emisi gas rumah kaca tidak langsung 

(cakupan 2, yaitu yang bersumber dari energi dari luar 

berupa listrik) diperoleh dengan mengalikan konsumsi 

listrik (dalam kWh per tahun) dengan average grid 

emission factor yang dikeluarkan Kementerian ESDM 

merujuk RUPTL PLN 2015-2024 yaitu sebesar 0,934 

kgCO2/kWh (2017). Berdasarkan perhitungan itu, emisi 

gas rumah kaca tidak langsung (cakupan 2) adalah 

sebagai berikut: [GRI 3-3, 305-2][OJK [F.11]

Tabel Emisi Gas Rumah Kaca Tidak Langsung (Cakupan 2) Tahun 2020-2022
Table of Indirect Greenhouse Gas Emissions (Scope 2) 2020-2022

Sumber Emisi GRK
Sources of GHG Emissions

Satuan
Unit

2022 2021 2020

Listrik (scope 2)
Electricity (scope 2)

Kg Co2eq 34.866.961 26.483.977 30.165.434*

*) Data mencakup The Ayoma Residence, Evenciio Apartment, Mazhoji, Little Tokyo, Grand Anila Apartment, The Alton Apartment, Tana 
Babarsari, Westown View, Apartemen Pavilion Permata
*) Data includes The Ayoma Residence, Evenciio Apartment, Mazhoji, Little Tokyo, Grand Anila Apartment, The Alton Apartment, Tana Babarsari, 
Westown View, Pavilion Permata Apartment

Berdasarkan perhitungan itu, emisi gas rumah kaca 

tidak langsung (cakupan 2) dari penggunaan energi 

listrik tahun 2022 tercatat sebesar 34.866.961 kgCO2eq, 

naik 8.382.984 kgCO2eq atau 31,65% dibandingkan 

tahun 2021 yang mencapai 26.483.977 kgCO2eq. [OJK. 

F.11]
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Selanjutnya, emisi gas rumah kaca tidak langsung 

lainnya (cakupan 3) dari perjalanan dinas dengan 

pesawat terbang dihitung dengan kalkulator emisi 

karbon yang dikeluarkan oleh Organisasi Penerbangan 

Sipil International (International Civil Aviation 

Organization/ICAO). Emisi dihitung berdasarkan 

kelas kabin (ekonomi dan premium/bisnis) dan jarak 

perjalanan antara bandara keberangkatan dan tujuan. 

Dalam laporan ini, perjalanan dinas merujuk pada 

perjalanan yang dilakukan Dewan Komisaris dan 

Direksi. 

Selama tahun pelaporan, Dewan Komisaris dan Direksi 

melakukan perjalanan dinas dengan pesawat terbang 

sebanyak 134 kali dan menghasilkan emisi gas rumah 

kaca Cakupan 3 sebesar 9.847 kgCO2eq. [OJK F.11]

Selain berupaya mengurangi emisi GRK, PP Properti 

juga melakukan upaya pengurangan emisi Bahan 

Perusak Ozon (BPO) seperti CC-l4, CH-3, CC-13, CH3BR, 

CFC-11, CFC-12, CFC-113, CFC-114, CFC-115, CFC-

13, CFC-111, CFC-217, CFC-216, CFC-215, CFC-214, 

CFC-213, CFC-212, CFC-211, Halon-1211, Halon-1301, 

Halon-2402, R-500, R-502. Upaya ini merupakan 

wujud dari dukungan PP Properti terhadap kebijakan 

pemerintah untuk memperketat penggunaan BPO 

yang sering ditemui dalam sistem pendinginan. Hal 

ini tercantum dalam Peraturan Menteri Perindustrian 

(Menperin) No.33/M/IND/PER/4/2007 tentang larangan 

memproduksi bahan perusak lapisan ozon serta 

memproduksi barang yang mempergunakan bahan 

perusak lapisan ozon. [GRI 305-6]

Upaya yang dilakukan Perusahaan untuk mengurangi 

emisi zat perusak ozon adalah menggunakan refrigeran  

ramah lingkungan untuk mesin pendingin udara dan 

kulkas, serta menggunakan APAR dengan bahan anti-

api bukan Halon. Untuk refrigeran, Perseroan telah 

melakukan penggantian terhadap mesin pengatur suhu 

ruangan (AC) dan kulkas yang masih menggunakan 

freon/R-22/CFC yang tidak ramah lingkungan dengan 

refrigeran yang ramah lingkungan, seperti R404 atau 

R134A. Sementara itu, APAR yang dipakai Perseroan, zat 

pemadam apinya juga dipilih yang ramah lingkungan, 

seperti multy-purpose chemical powder, dry powder 

foam, dry chemical powder, atau ABC powder. [GRI 

305-6]

Furthermore, other indirect greenhouse gas 

emissions (scope 3) from business travel by airplane 

are calculated using the carbon emission calculator 

issued by the International Civil Aviation Organization 

(ICAO). Emissions are calculated based on cabin class 

(economy and premium/business) and travel distance 

between departure and destination airports. In this 

report, official travel refers to trips made by the Board 

of Commissioners and the Board of Directors.

During the reporting year, the Board of Commissioners 

and the Board of Directors made business trips by 

airplane 134 times and produced Scope 3 greenhouse 

gas emissions of 9.847 kgCO2eq. [OJK F.11]

In addition to trying to reduce GHG emissions, PP 

Properti also makes efforts to reduce emissions of 

Ozone Depleting Substances such as CC-14, CH-3, CC-

13, CH3BR, CFC-11, CFC-12, CFC-113, CFC-114, CFC-

115, CFC-13, CFC-111, CFC-217, CFC-216, CFC-215, 

CFC-214, CFC-213, CFC-212, CFC-211, Halon-1211, 

Halon-1301, Halon- 2402, R-500, R-502. This effort is a 

form of PP Properti’s support for government policies 

to tighten the use of BPO which is often found in 

cooling systems. This is stated in the Regulation of the 

Minister of Industry Number 33/M/IND/PER/4/2007 

concerning the prohibition of producing ozone 

depleting substances and producing goods that use 

ozone depleting substances. [GRI 305-6]

Efforts made by the Company to reduce emissions of 

ozone-depleting substances are using environmentally 

friendly refrigerants for air conditioners and 

refrigerators, as well as using fire extinguishers with 

non-halon anti-fire ingredients. For refrigerants, the 

Company has replaced room temperature control (AC) 

machines and refrigerators that still use freon/R-22/

CFC which are not environmentally friendly with 

environmentally friendly refrigerants, such as R404 or 

R134A. Moreover, the fire extinguishers used by the 

Company are also environmentally friendly, such as 

multi-purpose chemical powder, dry powder foam, dry 

chemical powder, or ABC powder. [GRI 305-6]
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Untuk emisi udara, Perusahaan melakukan berbagai 

upaya agar udara di lokasi proyek yang sedang 

dibangun maupun yang sudah dioperasikan berada 

dalam kondisi baik sehingga aman bagi kesehatan. 

Upaya yang dilakukan, antara lain, dengan menanam 

pepohonan yang bermanfaat karena menyerap 

karbondioksida, karbon monoksida dan meningkatkan 

produksi oksigen. [GRI 305-7]

Pelaksanaan pemantauan lingkungan yang telah 

PT PP Properti Tbk lakukan terhadap dampak penurunan 

kualitas udara setiap kegiatan usaha di berbagai area 

kegiatan usaha sudah sesuai dengan AMDAL dan 

peraturan setempat. Untuk mendukung pengendalian 

kualitas udara, metode kerja direncanakan sedemikian 

rupa untuk mengurangi dampak kegiatan konstruksi 

terhadap udara sekitar. Selain mendirikan pagar 

pembatas di sekeliling proyek, jaring pengaman 

(safety net) dipasang untuk mengurangi dampak 

pencemaran debu keluar lokasi proyek. Selain itu, 

kegiatan membersihan lokasi kerja dan pengumpulan 

material sisa atau sampah di lokasi pekerjaan dilakukan 

terjadwal dan teratur. 

Penanganan debu yang diakibatkan oleh aktivitas 

pembangunan apartemen atau mall mutlak perlu 

dilakukan agar tidak mengganggu dan mencemari 

udara di lingkungan warga sekitar. Untuk meminimalkan 

pencemaran udara karena debu, maka penanganan 

debu masuk dalam sistem manajemen K3L, yang 

merupakan suatu rangkaian Proses kegiatan K3L 

dan memiliki siklus kegiatan mulai dari Perencanaan, 

Implementasi, Pemantauan, dan Peninjauan Kembali. 

Untuk meminimalisir debu akibat pembangunan proyek 

apartemen maka kontraktor harus menyiapkan:

1. Carwash/tempat pencucian roda mobil dan truk 

yang akan keluar menuju jalan warga 

2. Jadwal penyiraman jalan secara rutin dan berkala 

3. Menyediakan tim kebersihan untuk meminimalisir 

keluhan dan komplain warga akibat debu 

yang ditimbulkan dari aktivitas mobilisasi dan 

demobilisasi proyek

For air emissions, the Company makes various efforts 

so that the air at project sites that are being built or 

that have been operated is in good condition so that it 

is safe for health. Efforts have been made by planting 

trees which are beneficial because they absorb carbon 

dioxide, carbon monoxide, and increase oxygen 

production. [GRI 305-7]

Implementation of environmental monitoring that has 

has carried out by PT PP Properti Tbk to the impact 

of decreasing air quality in every business activity in 

various areas of business activity in accordance with the 

AMDAL and local regulations. To support air quality 

control, work methods are planned in such a way as 

to reduce the impact of construction activities on the 

surrounding air. Along with surrounding the building 

with a guardrail, a safety net was installed to reduce 

the impact of dust pollution leaving the project site. 

In addition, activities for cleaning the work site and 

collecting waste or waste material at the work site are 

carried out in a scheduled and regular manner. 

It is absolutely necessary to deal with dust caused by 

apartment or mall construction activities so that it does 

not disturb and pollute the air in the neighborhood of 

local residents. To minimize air pollution due to dust, 

dust handling is included in the HSE management 

system, which is a series of HSE activity processes 

and has a cycle of activities starting from Planning, 

Implementation, Monitoring, and Review. 

To minimize dust due to the construction of an 

apartment project, the contractor must prepare:

1. Carwash/wheel washing place for cars and trucks 

that will go out to the residents’ roads

2. Routine and regular road watering schedule

3. Providing a cleaning team to minimize grievance and 

complaints from residents due to dust generated 

from project mobilization and demobilization 

activities
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Berikut tabel pengukuran kualitas udara tahun 2022:

Tabel Pengukuran Kualitas Udara Tahun 2022 
Table of Air Quality Measurements of 2022 

No. Parameter

Waktu
Pengukuran

Date of 
Measurement

Ambang
Batas
Limit

Satuan
Unit

Hasil
Result

Metode
Method

PRIME PARK Hotel & Convention Lombok

1 Nitrogen Dioksida (NO2)
4 November 

2022
08.13 WITA

November 4, 
2022

08.13 Central 
Indonesian 

Time

200 μg/m3 1,261
SNI 19 – 7119.7-

2005

2 Karbon Monoksida (CO2) 10.000 μg/m3 20,613
Iodine 

Pentoksida

Apartemen Begawan Malang

1 Sulfur Dioksida (SO2)

26 Desember 
2022

14.30 WIB
December 26, 

2022
14.30 Western 

Indonesian 
Time

150 μg/m3 <42,0 SNI 7119.7:2017

2 Karbon Monoksida (CO) 10.000 μg/m3 2.501

NIOSH 
6604:1996 

(Electrochemical 
Sensor)

3 Nitrogen Dioksida (NO2) 200 μg/m3 <11,0
SNI 19-7119.2-

2005

4 Oxidant (O3) 150 μg/m3 <27,8
SNI 19-7119.8-

2005

5 Non Methane Hydro Carbon (NMHC) 160 μg/m3 33,0 G-LAB/IK/86

6
Debu/Total Suspended Particulate 
(TSP)

230 μg/m3 36,4 SNI 7119.3:2017

7 Particulate Matter (PM10) 75 μg/m3 38,0 G-LAB/IKM/88.1

8 Particulate Matter, (PM2,5) 55 μg/m3 32,0 G-LAB/IK/88

9 Timbal/Lead (Pb) 2 μg/m3 <0,0015 SNI 7119.4:2017

10 Hidrogen Sulfida (H2S) 42 μg/Nm3 9,26
MASA 23rd Ed. 

701, 1988

11 Amoniak (NH3) 1.360 μg/Nm3 <39,8
SNI 19-7119.1-

2005

12 Kebisingan 70 μg/m3 74.5 SNI 7231:2009

Pengelolaan Air dan Air Limbah
Water and Wastewater Management

PP Properti menyadari bahwa akses terhadap air bersih 

sangat penting bagi kehidupan dan kesejahteraan 

manusia, dan diakui oleh Perserikatan Bangsa-

Bangsa (PBB) sebagai salah satu hak asasi manusia. 

Selaras dengan itu,  tujuan ke-6 Tujuan Pembangunan 

Berkelanjutan (TPB) menyatakan, “Memastikan 

ketersediaan dan pengelolaan air dan sanitasi yang 

berkelanjutan untuk semua orang.” Berkaitan dengan 

The following is a table of air quality measurements of 

2022:

PP Properti realizes that access to clean water is very 

important for human life and welfare, and is recognized 

by the United Nations (UN) as one of human rights. 

Thus, goal 6 of the Sustainable Development Goals 

(SDGs) states, “Ensure availability and sustainable 

management of water and sanitation for all people.” In 

this regard, the Company seeks to manage the use of 

water as much as possible so as not to have a negative 



PT PP PROPERTI Tbk 141

Laporan Keberlanjutan
Sustainability Report 2022

itu, Perusahaan berupaya untuk mengelola penggunaan 

air semaksimal mungkin agar tidak berdampak negatif 

terhadap lingkungan dan masyarakat di sekitar 

perusahaan beroperasi. [GRI 3-3, 303-1]

Perusahaan memperoleh air dari air tanah dan air PDAM 

yang digunakan untuk memenuhi kebutuhan air di 

proyek dan operasional kantor. Perusahaan memahami 

bahwa penggunaan air harus dikelola dengan bijak 

untuk menghindari kelangkaan air bersih. Oleh karena 

itu, Perusahaan melakukan berbagai upaya untuk 

penghematan air, seperti: [GRI 3-3, 303-1]

1. Melakukan pemantauan dan pencatatan pemakaian 

air dengan memasang meteran air dan pemantauan 

pemakaian air setiap bulannya.

2. Memaksimalkan penghematan konsumsi air dengan 

penggunaan kran otomatis (water saving device), 

memasang sticker “Gunakan Air Secukupnya”, dan 

menggunakan shower untuk tempat mandi pekerja.

3. Mendaur ulang pemakaian air (jika ada pekerjaan 

dewatering) dengan membuah denah pekerjaan 

dewatering, menerapkan sistem recharge well, 

mengoptimalkan penggunaan alat ukut muka 

air tanah (piezo meter), dan memaksmalkan 

pemanfaatan air dewatering untuk kegiatan 

lapangan. [GRI 3-3, 303-3][OJK  F.8]

Per 31 Desember 2022, volume penggunaan air PP 

Properti sebagai berikut: [GRI 3-3, 303-3]

Tabel Volume Penggunaan Air Tahun 2020-2022
Table of Water Use Volume of 2020-2022  

No. Sumber Air
Water Source

Satuan
Unit

2022 2021 2020

1
Air PDAM
PDAM water

m3

4.978.294 298.754 168.189

2
Air tanah
Groundwater

m3

Jumlah
Total

m3 4.978.294 298.754 168.189

Merujuk tabel di atas, volume penggunaan air pada 

tahun 2022 naik dibandingkan tahun 2021. Kenaikan 

terjadi karena unit yang beroperasi bertambah dari 

tahun sebelumnya. [OJK F.11]

impact on the environment and the communities in 

which the operates company. [GRI 3-3, 303-1]

The Company obtains water from groundwater and 

PDAM water which is used to meet water needs 

in projects and office operations. The Company 

understands that water use must be managed wisely to 

avoid scarcity of clean water. Therefore, the Company 

makes various efforts to save water, such as: [GRI 3-3, 

303-1]

1. Monitor and record water usage by installing water 

meters and monitoring water usage every month.

2. Maximizing water consumption savings by using 

automatic faucets (water saving devices), installing a 

sticker “Use Adequate Water”, and using a shower 

for workers’ baths.

3. Recycling water usage (if there is a dewatering work) 

by creating a dewatering work plan, implementing 

a recharge well system, optimizing the use of a 

groundwater meter (piezo meter), and maximizing 

the utilization of dewatering water for field activities. 

[GRI 3-3, 303-3][OJK  F.8]

As of December 31, 2022, PP Properti’s water usage 

volume is as follows: [GRI 3-3, 303-3]

Referring to the table above, the volume of water use 

in 2022 was increase compared to 2021. The increase 

was due to more units in operation than the previous 

year. [OJK F.11]
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Tumpahan yang Terjadi [OJK F.15]
Occurred Spills  [OJK F.15]

PP Properti berupaya semaksimal mungkin untuk 

mengelola limbah cair, bahan bakar minyak, maupun 

bahan atau zat-zat kimia yang lain dengan baik 

selama menjalankan operasional usaha. Kebijakan 

itu diambil  untuk menghindari terjadinya  tumpahan 

yang berpotensi memengaruhi kualitas tanah, air, 

udara, keanekaragaman hayati, maupun berpengaruh 

terhadap kesehatan karyawan yang bekerja dengan 

menggunakan bahan-bahan tersebut. Hingga akhir 

tahun 2022, kebijakan tersebut membawa hasil dengan 

tidak adanya insiden tumpahan yang signifikan, baik 

limbah cair, bahan bakar minyak, bahan atau zat kimia 

yang lain, yang berdampak signifikan bagi lingkungan 

dan masyarakat.

Keanekaragaman Hayati
Biodiversity

Upaya melestarikan keanekaragaman hayati merupakan 

salah satu perhatian PP Properti. Perusahaan menyadari 

bahwa melindungi keanekaragaman hayati merupakan 

hal yang penting untuk memastikan kemampuan 

spesies tanaman dan hewan, keanekaragaman genetik, 

dan ekosistem alami untuk bertahan hidup. Untuk itu, 

Perusahaan melakukan berbagai upaya untuk menjaga 

keanekaragaman hayati, terutama bagi habitat 

ekosistem dan flora-fauna yang berada di sekitar area 

operasional maupun di luar area operasional. 

Di sisi lain,  Perusahaan memastikan bahwa wilayah 

operasi atau proyek yang dikerjakan tidak berada 

di dalam atau berdekatan dengan kawasan lindung, 

atau kawasan dengan keanekaragaman hayati tinggi 

di luar kawasan hutan lindung. Dengan demikian, 

tidak terdapat dampak signifikan dari operasional 

maupun proyek yang dikerjakan PP Properti terhadap 

keanekaragaman hayati. [OJK F.9]

Sementara itu, langkah konkret yang dilakukan 

Perusahaan untuk menjaga keanekaragaman hayati 

antara lain dilakukan dengan penanaman pohon 

sebanyak 21.000 batang, yang direalisasikan melalui 

program TJSL/CSR bidang lingkungan. [OJK F.10]

PP Properti give its best effort to properly manage liquid 

waste, fuel oil, or other chemicals or substances while 

carrying out business operations. This policy was taken 

to prevent spills from occurring that could potentially 

affect the quality of soil, water, air, biodiversity, as well 

as affect the health of employees who work with these 

materials. Until the end of 2022, this policy has resulted 

in no significant spill incidents, either liquid waste, 

fuel oil, other materials or chemicals, which have a 

significant impact on the environment and society.

Efforts to conserve biodiversity are one of PP Properti’s 

concerns. The Company recognizes that protecting 

biodiversity is essential to ensure the ability of plant 

and animal species, genetic diversity, and natural 

ecosystems to survive. Therefore, the Company makes 

various efforts to maintain biodiversity, especially 

for ecosystem habitats and flora-fauna around the 

operational area and outside the operational area.

On the other hand, the Company ensures that the 

operational areas or projects undertakes are not inside 

or adjacent to protected areas, or areas with high 

biodiversity outside protected forest areas. Thus, there 

is no significant impact from PP Properti’s operations or 

projects on biodiversity. [OJK F.9]

Meanwhile, concrete steps taken by the Company 

to protect biodiversity include planting 21,000 trees, 

which are realized through the CSR program in the 

environmental sector. [OJK F.10]
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Pengaduan Lingkungan Hidup
Environmental Complaints

Selama periode pelaporan, Perusahaan tidak menerima 

pengaduan masyarakat terkait lingkungan hidup. [OJK 

F.16]

Biaya Lingkungan Hidup [OJK F.4]
Environmental Costs [OJK F.4]

PP Properti berkomitmen untuk mewujudkan 

lingkungan yang lebih baik dengan mengalokasikan 

biaya lingkungan yang bisa digunakan untuk berbagai 

keperluan terkait lingkungan. Pada tahun 2022, 

Perusahaan mengeluarkan biaya lingkungan sebesar 

Rp6.745.000.000  yang dimanfaatkan untuk ritase 

pembuangan sampah lokal; ritase pembuangan limbah 

B3 (transporter);perizinan Izin lingkungan, IPLC, Pertek; 

Perizinan  B3; pembangunan infrastruktur TPS, B3; 

pengujian emisi & efluence; pelaporan & perizinan 

berkala (UKL, UPL); maintenance equipment, alat, dan 

sebagainya.

During the reporting period, the Company did 

not receive any public complaints regarding the 

environment. [OJK F.16]

PP Properti is committed to creating a better 

environment by allocating environmental costs that can 

be used for various environmental related purposes. In 

2022, the Company has incurred environmental costs of 

IDR6,745,000,000  which will be utilized for Local waste 

disposal ritase; B3 waste disposal ritase (transporter); 

licensing Environmental permits, IPLC, Pertek; B3 

licensing; TPS infrastructure development, B3; emission 

& effluence testing; periodic reporting & licensing (UKL, 

UPL); maintenance of equipment, tools, and so on.
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Mengoptimalkan Segenap Potensi Karyawan
Optimizing All Employees’ Potential

Karyawan merupakan salah satu pemangku kepentingan 

internal sekaligus aset utama bagi PP Properti. Mereka 

adalah penggerak roda perusahaan, sekaligus menjadi 

penentu kemajuan. Dengan posisi yang sangat 

strategis tersebut, maka yang dibutuhkan adalah 

karyawan pilihan, yang berdedikasi tinggi, serta 

memiliki kapasitas dan kompetensi di bidangnya. 

Lebih dari itu, yang tak kalah penting, karyawan yang 

ada juga harus memiliki loyalitas dan visi yang sama 

dengan Perseroan. Dengan karyawan pilihan seperti 

itulah, maka PP Properti mampu mewujudkan target-

target yang ditetapkan perusahaan.

Untuk menghadirkan karyawan dengan kualifikasi di 

atas, Perseroan terus berupaya untuk menerapkan 

strategi pengelolaan dan pengembangan terbaik. 

Strategi ditetapkan sejak rekrutmen sebagai pintu 

awal mendapatkan kandidat terpilih sesuai dengan 

kebutuhan Perseroan hingga pengelolaan karyawan 

existing. Pengelolaan meliputi berbagai hal sesuai 

dengan hak-hak normatif yang melekat pada karyawan.

Employees are one of the internal stakeholders as well 

as the main asset for PP Properti. They are the driving 

force behind the company, as well as become the 

progress determinant. With this very strategic position, 

selected employees who are highly dedicated and 

have the capacity and competence in their fields are 

needed. Equally important, existing employees must 

also have the same loyalty and vision as the Company. 

With the selected employees, PP Properti is able to 

realize the targets set by the company.

To present employees with the above qualifications, 

the Company continues to strive to implement the 

best management and development strategy. The 

strategy has been determined since recruitment as the 

first door to get selected candidates according to the 

needs of the Company to the management of existing 

employees. Management includes various matters 

in accordance with the normative rights attached to 

employees.
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Landasan Kebijakan
Policy Foundation

Sebagai bentuk kepatuhan terhadap regulasi 

ketenagakerjaan di Indonesia, pengelolaan sumber 

daya manusia di PP Properti merujuk pada sejumlah 

regulasi, terutama pada Undang-Undang No. 13 tahun 

2003 tentang Ketenagakerjaan, yang diubah melalui 

Undang-Undang Nomor 11 Tahun 2020 tentang 

Cipta Kerja, beserta peraturan-peraturan turunannya. 

Pengelolaan sumber daya manusia di Perseroan juga 

merujuk pada praktik-praktik ketenagakerjaan yang 

umum dilakukan di Indonesia, mulai perencanaan, 

seleksi dan perekrutan, manajemen karier, remunerasi, 

hingga jaminan sosial dan pensiun. Praktik dan 

pengelolaan seperti itu dilakukan sebagai komitmen 

PP Properti dalam menegakkan hak dan kewajiban di 

bidang ketenagakerjaan sehingga terwujud hubungan 

industrial yang harmonis. [GRI 3-3]

Pengelolaan Karyawan
Employee Management

Pengelolaan karyawan PP Properti dari proses 

rekrutmen hingga pensiun menjadi tanggung jawab 

Kepala Sumber Daya Manusia yang bekerja dan 

bertanggung jawab kepada Direktur Pengembangan 

Bisnis & HCM. Untuk mengelola karyawan, Perseroan 

telah menerbitkan berbagai regulasi  internal antara 

lain kebijakan rekrutmen diatur dalam WI Nomor 

PPRO/035/W/001, uji kelayakan personel diatur 

dalam prosedur Nomor PPRO/035/P/003, dan 

penetapan tugas personel diatur dalam WI Nomor 

PPRO/035/W/005. Dalam mengelola karyawan, 

Perseroan menjunjung tinggi keanekaragaman dan 

kesetaraan terkait jenis kelamin, usia, pendidikan, 

dan lain-lain. Keanekaragaman juga tergambar dalam 

komposisi badan tata kelola (Direksi dan Dewan 

Komisaris) PP Properti.  Keanekaragaman badan tata 

kelola dan karyawan selengkapnya disampaikan dalam 

tabel berikut:[GRI 3-3, 405-1]

As a form of compliance with labor regulations in 

Indonesia, human resource management at PP Properti 

refers to a number of regulations, especially Law 

Number 13 of 2003 concerning Manpower, which was 

amended through Law Number 11 of 2020 concerning 

Job Creation, along with its derivative regulations. The 

management of human resources in the Company also 

refers to employment practices commonly practiced 

in Indonesia, starting from planning, selection and 

recruitment, career management, remuneration, 

to social security and pensions. Such practices 

and management are carried out as PP Properti’s 

commitment to upholding rights and obligations in 

the field of employment so as to create harmonious 

industrial relations. [GRI 3-3]

Management of PP Properti employees from the 

recruitment process to retirement is the responsibility 

of the Head of Human Resources who works and is 

responsible to the Director of Business Development & 

HCM. To manage employees, the Company has issued 

various internal regulations including recruitment 

policies regulated in WI Number PPRO/035/W/001, 

personnel feasibility tests regulated in procedure 

Number PPRO/035/P/003, and personnel assignments 

regulated in WI Number PPRO/035/W/005. In 

managing employees, the Company upholds diversity 

and equality regarding gender, age, education, and 

others. Diversity is also reflected in the composition 

of the governance body (Directors and Board of 

Commissioners) of PP Properti. The complete diversity 

of governance bodies and employees is presented in 

the following table:[GRI 3-3, 405-1]
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Tabel keanekaragaman Dewan Komisaris, Direksi dan Karyawan Tahun 2020-2022 
Table of the diversity of the Board of Commissioners, Directors, and Employees for 2020-2022 

Proporsi
Proportion

2022 2021 2020

A. Dewan Komisaris dan Direksi
     Board of Commissioners and Directors

Berdasarkan Usia
By Age

20-29 tahun
20-29 years old

0 0 0

30-39 tahun
30-39 years old

2 0 1

40-49 tahun
40-49 years old

3 4 3

≥ 50 tahun
≥ 50 years old

4 4 4

Berdasarkan Gender
By Gender

Laki-laki
Male

8 7 7

Perempuan
Female

0 1 1

B. Karyawan
     Employees

Berdasarkan Usia
By Age

20-29 tahun
20-29 years old

156 176 197

30-39 tahun
30-39 years old

293 265 251

40-49 tahun
40-49 years old

103 90 75

≥ 50 tahun
≥ 50 years old

45 63 53

Berdasarkan Gender
By Gender

Laki-laki
Male

428 434 399

Perempuan
Female

169 160 177

Non Diskriminasi

Dalam mengelola SDM, Perusahaan tidak pernah 

melakukan diskriminasi kepada semua karyawannya. 

Proses seleksi dan penilaian kinerja karyawan selalu 

didasarkan oleh kebutuhan, kapabilitas, dan kinerja 

masing-masing individu. Tidak terdapat diskriminasi 

baik dari segi suku, agama, ras, dan antar golongan. 

[406-1]

Non Discrimination

In managing Human Resource, the Company never 

discriminates against all of its employees. The process 

of selecting and evaluating employee performance is 

always based on the needs, capabilities and performance 

of each individual. There is no discrimination in terms of 

ethnicity, religion, race, and groups. [406-1]
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Rekrutmen dan Turnover 
Recruitment and Turnover 

PP Properti memberikan kesempatan yang sama 

untuk semua warga negara Indonesia bergabung 

dan  bekerja di Perusahaan melalui jalur rekrutmen 

tanpa membedakan suku, ras, golongan, agama dan 

jenis kelamin. Proses rekrutmen dilakukan secara 

terbuka sesuai dengan kebutuhan dan kualifikasi yang 

diperlukan. Untuk jenis pekerjaan tertentu, Perseroan 

memiliki kebijakan untuk menerima tenaga kerja lokal 

dengan kualifikasi dan kompetensi yang setara.

Di sisi lain, pada tahun pelaporan, karyawan PP Properti 

berkurang karena adanya karyawan yang berhenti 

bekerja atau meninggalkan Perseroan dengan alasan 

yang dibenarkan undang-undang. Selama tahun 

2021, karyawan yang berhenti atau meninggalkan 

Perseroan sebanyak 21 orang dengan berbagai latar 

belakang, yaitu mencapai usia pensiun, berhenti 

bekerja, meninggal, dan lain-lain. Bagi karyawan 

yang mengajukan pengunduran diri, maka sesuai UU 

No. 13 Tahun 2003 tentang Ketenagakerjaan, surat 

pengunduran diri harus disampaikan kepada atasan 

minimum 1 bulan sebelumnya. Secara lengkap, 

komposisi karyawan yang berhenti bekerja atau 

meninggalkan PP Properti berdasarkan kelompok usia, 

jenis kelamin dan wilayah kerja disajikan dalam tabel 

berikut: 

Tabel Karyawan Meninggalkan Perseroan Berdasarkan Jenis Kelamin Tahun 2020-2022 (orang)
Table of Employees Leaving the Company by Gender in 2020-2022 (people)

Jenis Kelamin
Gender

2022 2021 2020

Laki-laki
Male

9 0 2

Perempuan
Female

8 0 1

Jumlah 
Total

17 0 3

PP Properti provides equal opportunities for all 

Indonesian citizens to join and work at the Company 

through the recruitment channel without discriminating 

against ethnicity, race, class, religion and gender. The 

recruitment process is conducted openly according 

to the needs and qualifications required. For certain 

types of work, the Company has a policy to accept 

local workers with equivalent qualifications and 

competencies. 

Besides increasing from the results of recruitment, PP 

Properti’s employees have decreased due to some 

employees who resigned or leave the Company for 

reasons justified by law. During 2021, 21 employees have 

resigned or left the Company with various backgrounds, 

such as reaching retirement age, stop working, passed 

away, and others. According to Law Number 13 of 2003 

concerning Manpower, for employees submitting their 

resignation, a letter of resignation must be submitted 

to the supervisor at least 1 month in advance. In detail, 

the composition of employees resigned or leave 

PP Properti by age group, gender, and work area is 

presented in the following table:
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Tabel Karyawan Meninggalkan Perseroan Berdasarkan Kelompok Usia dan Jenis Kelamin (orang)
Table of Employees Leaving the Company by Age Group and Gender (people)

Kelompok Usia
Age Group

2022 2021 2020

L
M

P
F

Jumlah
Total

L
M

P
F

Jumlah
Total

L
M

P
F

Jumlah
Total

20-29 tahun
20-29 years old

1 7 8 0 0 0 0 1 1

30-39 tahun
30-39 years old

6 1 7 0 0 0 1 0 1

40-49 tahun
40-49 years old

2 0 2 0 0 0 1 0 1

≥ 50 tahun
≥ 50 years old

0 0 0 0 0 0 0 0 0

Jumlah 
Total

9 8 16 0 0 0 2 1 3

L= Laki-laki | P= Perempuan
M= Male | F = Female

Tabel Karyawan Meninggalkan Perseroan Berdasarkan Lokasi Kerja dan Jenis Kelamin (orang)
Table of Employees Leaving the Company by Work Location and Gender (people)

Lokasi Kerja
Work Location

2022 2021 2020

L
M

P
F

Jumlah
Total

L
M

P
F

Jumlah
Total

L
M

P
F

Jumlah
Total

Kantor Pusat
Headquarters

6 7 13 0 0 0 2 1 3

Kantor di Daerah
Regional Office

3 1 4 0 0 0 0 0 0

Jumlah 
Total

9 8 17 0 0 0 0 0 3

L= Laki-laki | P=Perempuan | Di Daerah (proyek, pengelola hotel, mall, apartemen dll)
M= Male | F= Female | In the Region (projects, managers of hotel, malls, apartments, etc)

Berdasarkan data karyawan yang meninggalkan 

Perseroan di atas, maka tingkat turnover pada tahun 

pelaporan tercatat sebesar 1,84%, turun dibandingkan 

tahun 2021 yang mencapai 4,6%. Hal itu dipengaruhi 

oleh terbukanya kesempatan bagi karyawan untuk 

memperoleh pendidikan dan pelatihan, dan cross 

career. Untuk menekan tingkat turnover, Perseroan 

melakukan langkah dan kebijakan berupa pemutakhiran 

penilaian kinerja karyawan.

Based on the data of employees who left the Company 

above, the turnover rate in the reporting year was 

recorded at 1.84%, a decrease from 4.6% in 2021. 

This is influenced by the opening of opportunities for 

employees to obtain education and training, and cross 

careers. To reduce the turnover rate, the Company takes 

steps and policies in the form of updating employee 

performance appraisals.
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Kesetaraan Kesempatan Bekerja [OJK F.18]
Equal Employment Opportunity [OJK F.18]

Prinsip kesetaraan atau non diskriminasi kepada 

karyawan diterapkan PP Properti sejak proses 

rekrutmen, dalam pengembangan kompetensi dan 

karier, pemberian remunerasi, dan lain-lain.  Berdasarkan 

prinsip tersebut, Perseroan memberikan kesempatan 

yang sama kepada karyawan untuk bekerja dan 

mengisi posisi atau jabatan sesuai dengan kapasitas 

dan kompetensi karyawan termasuk mengambil peran 

di top management.

Selain merupakan kepatuhan terhadap Undang-

Undang Ketenagakerjaan dan Cipta Kerja, juga Code of 

Conduct PP Properti, penghargaan terhadap kesetaraan 

kesempatan dalam bekerja selaras dengan Undang-

Undang Nomor 21 Tahun 1999 tentang Pengesahan 

ILO Convention No. 111 Concerning Discrimination in 

The principle of equality or non discrimination for 

employees is implemented by PP Properti since 

the recruitment process, in competence and career 

development, remuneration, and others. Based on this 

principle, the Company provides equal opportunities 

for employees to work and fill posts, positions, or 

occupations in accordance with the capacity and 

competence of employees including taking on top 

management roles.

Besides compliance with the Employment and 

Job Creation Laws, as well as PP Properti’s Code 

of Conduct, respect for equality of opportunity to 

work is in accordance with Law Number 21 of 1999 

concerning Ratification of ILO Convention Number 111 

concerning Discrimination in Respect of Employment 
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Respect of Employment and Occupation (Konvensi ILO 

Mengenai Diskriminasi dalam Pekerjaan dan Jabatan), 

serta Panduan Kesetaraan dan Non Diskriminasi di 

Tempat Kerja di Indonesia (Kementerian Tenaga Kerja 

dan Transmigrasi RI). 

Pekerja Anak dan Pekerja Paksa 
Child Labor and Forced Labor 

PP Properti mendukung penghapusan tenaga kerja 

anak dan kerja paksa. Untuk itu, Perseroan menetapkan 

usia minimal dan jam kerja karyawan secara jelas. Usia 

minimal karyawan adalah 18 tahun sesuai dengan 

Undang-undang (UU) No. 35 Tahun 2014. Perubahan 

atas Undang-Undang Nomor 23 Tahun 2002 tentang 

Perlindungan Anak; sedangkan jam kerja yang 

disepakati adalah 8 (delapan) jam 1 (satu) hari dan 40 

(empat puluh) jam 1 (satu) minggu untuk 5 (lima) hari 

kerja dalam 1 (satu) minggu, Senin sampai Jumat, 

sesuai dengan pasal 77 Undang-Undang No. 13 tahun 

2003 tentang Ketenagakerjaan. 

Sementara itu, pada unit kerja dan level karyawan 

tertentu, Perusahaan melaksanakan sistem kerja giliran 

(shift work)  yang pengaturannya disesuaikan dengan 

kondisi lapangan pekerjaan. Dengan pengaturan 

tersebut, apabila terdapat kelebihan waktu kerja akan 

diperhitungkan sebagai kerja lembur yang besaran 

kompensasinya sudah ditetapkan dan tidak merugikan 

karyawan. Tak hanya itu, Perusahaan juga memberikan 

kesempatan untuk beristirahat pada jam-jam tertentu.

Selain merupakan implementasi undang-undang 

ketenagakerjaan, kebijakan terkait usia karyawan dan 

jam kerja selaras dengan Undang-Undang Republik 

Indonesia Nomor 20 Tahun 1999 tentang Pengesahan 

ILO Convention No. 138 Concerning Minimum Age for 

Admission to Employment (Konvensi ILO Mengenai 

Usia Minimum Untuk Diperbolehkan Bekerja), dan 

Undang-Undang Republik Indonesia Nomor 1 Tahun 

2000 tentang Pengesahan ILO Convention No. 182 

Concerning The Prohibition And Immediate Action 

for The Elimination of The Worst Forms of Child 

Labour (Konvensi ILO No. 182 Mengenai Pelarangan 

and Occupation, and Guidelines on Equality and 

Non Discrimination at Work in Indonesia (Ministry 

of Manpower and Transmigration of the Republic of 

Indonesia). 

PP Properti supports the elimination of child labor 

and forced labor. For this reason, the Company clearly 

determined the minimum age and working hours 

of employees. The minimum age for employees is 

18 years old according to Law Number 35 of 2014. 

Amendments to Law Number 23 of 2002 concerning 

Child Protection; while the agreed working hours are 

8 (eight) hours 1 (one) day and 40 (forty) hours 1 (one) 

week for 5 (five) working days in 1 (one) week, Monday 

to Friday, in accordance with article 77 Law Number 13 

of 2003 concerning Manpower. 

Meanwhile, at certain work units and employee 

levels, the Company implements a shift work system, 

the settings of which are adjusted to the conditions 

of employment. With this setting, if there is excess 

working time, it will be calculated as overtime work, the 

amount of compensation has been determined and 

does not harm the employee. Moreover, the Company 

also provides the opportunity to rest at certain hours.

Apart from being an implementation of labor laws, 

policies related to employee age and working hours 

are in accordance with the Law of the Republic of 

Indonesia Number 20 of 1999 concerning Ratification of 

ILO Convention Number 138 concerning Minimum Age 

for Admission to Employment, and Law of the Republic 

of Indonesia Number 1 of 2000 concerning Ratification 

of ILO Convention Number 182 concerning The 

Prohibition And Immediate Action for The Elimination 

of The Worst Forms of Child Labor. Meanwhile, the 

implementation of working hours with clear time limits 

so that forced labor does not occur is in accordance 
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dan Tindakan Segera Penghapusan Bentuk-Bentuk 

Pekerjaan Terburuk untuk Anak). Sementara itu, 

pemberlakuan jam kerja dengan batasan waktu yang 

jelas sehingga tidak terjadi kerja paksa sejalan dengan 

Undang-Undang Republik Indonesia Nomor 19 Tahun 

1999 Tentang Pengesahan ILO Convention No. 105 

Concerning The Abolition of Forced Labour (Konvensi 

ILO Mengenai Penghapusan Kerja Paksa). 

Implementasi atas kebijakan di atas membawa hasil 

dengan tidak adanya insiden pekerja anak maupun  

kerja paksa di PP Properti pada tahun pelaporan. [OJK 

F.19]

Upah Minimum Regional 
Regional Minimum Wage 

Selain tidak mempekerjakan anak dan tidak ada kerja 

paksa, kepatuhan PP Properti dalam mengelola sumber 

daya manusia juga ditunjukkan dalam pemberian 

remunerasi atau imbal jasa/upah karyawan, termasuk 

upah minimum bagi karyawan tetap golongan terendah. 

Sesuai dengan Undang-Undang No. 13 Tahun 2003 

tentang Ketenagakerjaan, pemberian upah minimum 

diarahkan kepada pencapaian kebutuhan hidup layak 

bagi karyawan. Besaran upah minimum pada umumnya 

menyesuaikan dengan harga kebutuhan pokok, tingkat 

inflasi, standar kelayakan hidup, dan variabel lainnya.

Selain itu, pemberian upah di PP Properti juga 

merujuk pada Keputusan Menteri Tenaga Kerja 

dan Transmigrasi Nomor 226 Tahun 2000 tentang 

Perubahan Pasal 1, Pasal 3, Pasal 4, Pasal 8, Pasal,11, 

Pasal 20, dan Pasal 21 Peraturan Menteri Tenaga Kerja 

Nomor PER-01/MEN/1999 tentang Upah Minimum. 

Secara khusus, pemberian upah minimum untuk 

tahun 2021 berpedoman pada Surat Edaran Menteri 

Ketenagakerjaan Republik Indonesia Nomor M/11/

HK.04/X/2020 tahun 2020 tentang Penetapan Upah 

Minimum Tahun 2021 pada Masa Pandemi Coronavirus 

Disease 2019 (COVID-19). 

Sesuai dengan regulasi di atas, perbandingan upah 

karyawan tetap level terendah dengan Upah Minimum 

Provinsi tahun 2022 disampaikan dalam tabel berikut: 

[OJK F.20]

with the Law of the Republic of Indonesia Number 

19 of 1999 concerning Ratification of ILO Convention 

Number 105 concerning The Abolition of Forced Labor. 

The implementation of the above policies has resulted 

in no incidents of child labor or forced labor at PP 

Properti in the reporting year. [OJK F.19]

Apart from not employing children and no forced 

labour, PP Properti’s compliance in managing human 

resources is also shown in the provision of remuneration 

or employee benefits/wages, including the minimum 

wage for the lowest class of permanent employees. In 

accordance with Law Number 13 of 2003 concerning 

Employment, the provision of a minimum wage is 

directed at achieving the necessities of a decent life for 

employees. The amount of the minimum wage generally 

adjusts to the price of basic needs, the inflation rate, 

the standard of living, and other variables.

In addition, remuneration at PP Properti also refers to the 

Decree of the Minister of Manpower and Transmigration 

Number 226 of 2000 concerning Amendments to Article 

1, Article 3, Article 4, Article 8, Article 11, Article 20, 

and Article 21 of the Minister of Manpower Regulation 

Number PER-01/MEN/1999 concerning Minimum 

Wage. In particular, the provision of the minimum wage 

for 2021 is guided by the Circular of the Minister of 

Manpower of the Republic of Indonesia Number M/11/

HK.04/X/2020 of 2020 concerning Determination of the 

2021 Minimum Wage during the Coronavirus Disease 

2019 (COVID-19) Pandemic. 

In accordance with the regulations above, the 

comparison of the lowest level permanent employee 

wages with the 2022 Provincial Minimum Wage is 

presented in the following table: [OJK F.20]
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Tabel Upah Karyawan Tetap Level Terendah Dibanding Upah Minimum Provinsi Tahun 2022
Table of the Lowest Level Permanent Employee Wages Compared to the 2022 Provincial Minimum Wage

Area Operasional
Operational Areas

Provinsi/Daerah
Province/Region

Upah Minimum 
Provinsi/Regional
Provincial/Regional 

Minimum Wage

Imbal Jasa Karyawan 
Tetap Tingkat Terendah

Lowest Level of 
Permanent Employee 

Benefits

Persentase
Percentage

Unit Kantor Pusat
Headquarter Units

DKI Jakarta
Special Capital 
Region of Jakarta

4.641.854 4.641.854 100,00

Proyek
Project

DKI Jakarta
Special Capital 
Region of Jakarta

4.641.854 8.775.223 189,05

Proyek
Project

Jawa Barat
West Java

1.841.487 7.695.540 417,90

Proyek
Project

Jawa Tengah
Central Java

1.812.935 10.729.240 591,82

Proyek
Project

Jawa Timur
East Java

1.891.567 10.729.240 567,21

Proyek
Project

Nusa Tenggara Barat
West Nusa Tenggara

2.207.212 15.475.073 701,11

Sebagaimana disampaikan dalam Bab Profil, karyawan 

PP Properti terdiri dari karyawan tetap dan tidak tetap 

(kontrak). Perbedaan status tersebut berpengaruh 

terhadap jenis tunjangan yang diterima karyawan. 

Tunjangan yang diterima karyawan berdasarkan 

statusnya adalah sebagai berikut: [GRI 3-3, 401-2] 

Tabel Tunjangan Sesuai Status Karyawan Tahun 2022
Table of Benefits According to Employee Status in 2022

Jenis Tunjangan
Type of Allowance

Status Karyawan
Employment Status

Tetap
Fixed

Tidak Tetap
Not Fixed

Asuransi Jiwa
Life Insurance

 -

Perawatan kesehatan
Health care

 

Tanggungan kecacatan
Disability coverage

- -

Cuti melahirkan
Maternity leave

 

Persiapan masa pensiun
Retirement preparation

 -

Kepemilikan saham
Shareholding

 -

As stated in the Profile Chapter, PP Properti employees 

consist of permanent and non-permanent (contract) 

employees. The difference in status affects the type of 

benefits received by employees. Benefits received by 

employees based on their status are as follows: [GRI 

3-3, 401-2]
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Cuti Melahirkan
Maternity Leave

Komitmen PP Properti terhadap regulasi mengenai 

ketenagakerjaan diwujudkan melalui berbagai 

kebijakan perusahaan tentang hak-hak normatif 

karyawan. Di antara hak-hak itu adalah cuti melahirkan 

bagi pegawai perempuan dan cuti bagi pekerja laki-

laki yang istrinya melahirkan (paternity leave). Untuk 

pegawai perempuan yang mengambil cuti melahirkan, 

mereka bisa kembali ke Perusahaan dan menduduki 

posisi sebelumnya. Dengan memberikan hak-hak cuti 

tersebut, PP Properti  memberikan kesempatan kepada 

pekerja tersebut agar bisa menyiapkan kelahiran 

anaknya dengan baik. 

Sebagaimana diatur dalam Peraturan Perusahaan, hak 

cuti melahirkan bagi karyawan perempuan berlaku 

ketentuan sebagai berikut:

1. Pelaksanaan istirahat melahirkan ditentukan 1 ½ (satu 

setengah) bulan sebelum dan 1 ½ (satu setengah) 

bulan sesudah melahirkan/gugur kandungan; atau 

ditentukan oleh dokter ahli kandungan.

2. Pekerja perempuan yang mengalami keguguran 

kandungan berhak memperoleh istirahat 1 ½ 

(satu setengah) bulan atau sesuai dengan surat 

keterangan dokter/bidan.

3. Pekerja pria yang istrinya melahirkan mendapatkan 

hak cuti selama 2 (dua) hari. 

Selama tahun 2022, karyawan perempuan yang 

memiliki hak cuti melahirkan dan mengambil hak 

tersebut  sebanyak 4 orang. Setelah waktu cutinya 

habis, sebanyak 4 orang atau 100%  telah kembali 

bekerja.  Sementara itu, dari data tahun 2021, dari 6 

karyawan wanita yang mengambil cuti melahirkan, 

kembali bekerja, dan tetap bekerja hingga 12 bulan 

berikutnya adalah 6 orang atau 100%. Sementara 

itu, karyawan pria yang memiliki hak mengambil cuti 

karena istrinya melahirkan pada tahun 2022 tercatat 

sebanyak 11 orang, dan sebanyak 11 orang atau 100% 

mengambil hak tersebut. Adapun jumlah karyawan pria 

yang kembali bekerja setelah hak cuti mendampingi 

istri berakhir pada tahun pelaporan adalah 11 orang 

atau 100%. Selanjutnya, dari data tahun 2021, dari 

7 karyawan pria yang mengambil cuti melahirkan, 

tercatat sebanyak 7 orang telah kembali bekerja, dan 

tetap bekerja hingga 12 bulan berikutnya adalah 7 

orang atau 100%. [GRI 103-3, 401-3]

PP Properti’s commitment to regulations regarding 

employment is realized through various company 

policies regarding the normative rights of employees. 

One of which is maternity leave for female employees 

and paternity leave for male workers whose wives give 

birth. For female employees who take maternity leave, 

they can return to the Company and occupy their 

previous position. By granting these leave rights, PP 

Properti provides an opportunity for these workers to 

be able to properly prepare for the birth of their child. 

As stipulated in the Company Regulations, the 

following provisions apply to the right to maternity 

leave for female employees:

1. Implementation of maternity leave is determined 

1 ½ (one and a half) months before and 1 ½ (one 

and a half) months after delivery/ miscarriage; or 

determined by an obstetrician.

2. Female workers who experience a miscarriage have 

the right to get 1 ½ (one and a half) month’s rest 

or according to a letter of statement from doctor/

midwife.

3. Male workers whose wives give birth get the right to 

leave for 2 (two) days. 

During 2022, there are 4 female employees who have 

maternity leave rights and take these rights. After 

the time off, the 4 people or 100% have returned to 

work. Furthermore, from data for 2021, out of 6 female 

employees who took maternity leave, returned to 

work, and the 6 person continued to work for the next 

12 months or 100%. Moreover, there were 11 male 

employees who have the right to take leave because 

their wife gives birth in 2022, and as many as 11 people 

or 100% take that right. Meanwhile, the number of 

male employees who returned to work after their right 

to leave ended in the reporting year was 11 people or 

100%. Furthermore, from data for 2021, out of 7 male 

employees who took maternity leave, it was recorded 

that 7 people had returned to work, and 7 people 

remained working for the next 12 months or 100%. [GRI 

103-3, 401-3]
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Pengembangan Kompetensi Karyawan
Employee Competency Development

Pencapaian PP Properti selama tahun pelaporan tak 

lepas dari keberadaan karyawan unggul dan mumpuni 

di bidangnya.  Karyawan dengan kualifikasi tersebut 

merupakan cerminan atas pengembangan kompetensi 

yang dilakukan selama tahun 2022, baik yang 

diselenggarakan secara internal maupun eksternal. 

Sesuai prinsip kesetaraan, Perseroan memberikan 

kesempatan yang sama kepada seluruh karyawan 

mengikuti program pendidikan dan pelatihan untuk 

mengembangkan kompetensinya. 

Selama tahun 2022, Perseroan menyelenggarakan 81 

program pengembangan kompetensi  dengan total 

713 jam dan diikuti oleh 2.972 karyawan, dari level 

manajemen dan staf. Jumlah itu naik dibandingkan 

tahun 2021 dengan pengembangan kompetensi 

sebanyak 80 pelatihan dengan total 698 jam pelatihan, 

yang diikuti oleh 1.862 karyawan dari level manajemen 

dan staf. Rekapitulasi pengembangan kompetensi 

selengkapnya disampaikan dalam tabel berikut: [GRI 

3-3, 404-1, 404-2] [OJK F.22]

Tabel Jam Pelatihan dan Pendidikan Tahun 2020-2022
Table of 2020-2022 Training and Education Hours

Uraian
Description

Jumlah Pekerja yang 
Memperoleh Pelatihan

Number of Workers Receiving 
Training

Jam Pelatihan
Training Hours

Rata-rata Jam Pelatihan Setiap 
Pekerja

Average Training Hours for Each 
Worker

2022 2021 2020 2022 2021 2020 2022 2021 2020

Keseluruhan
Total

2.972 1.862 173 713 698 95 0,23 0,37 0,54

Berdasarkan Gender
By Gender

Laki-laki
Male

1.846 1.015 104 366 370 59 0,38 0,36 0,56

Perempuan
Female

1.126 847 69 347 328 36 0,63 0,38 0,52

Berdasarkan kategori jabatan karyawan
Based on employee position category

Dewan Komisaris
Board of 
Commissioners

3 1 0 5 8 0 1,6 8 0

PP Properti’s achievements during the reporting year 

cannot be separated from the presence of superior 

and qualified employees in their fields. Employees with 

these qualifications are a reflection of the competency 

development carried out during 2022, both internally 

and externally. In accordance with the principle of 

equality, the Company provides equal opportunities to 

all employees to participate in education and training 

programs to develop their competencies. 

During 2022, the Company held 81 competency 

development programs with a total of 713 hours and 

was attended by 2,972 employees, from management 

and staff levels. This number has increased compared 

to 2021 with competency development of 80 training 

programs with a total of 698 hours of training, which 

were attended by 1,862 employees from management 

and staff levels. Complete competency development 

recapitulation is presented in the following table: [GRI 

3-3, 404-1, 404-2] [OJK F.22]
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Uraian
Description

Jumlah Pekerja yang 
Memperoleh Pelatihan

Number of Workers Receiving 
Training

Jam Pelatihan
Training Hours

Rata-rata Jam Pelatihan Setiap 
Pekerja

Average Training Hours for Each 
Worker

2022 2021 2020 2022 2021 2020 2022 2021 2020

Direksi
Board of Directors

5 5 4 58 28 9 11,6 5,6 2,2

General Manager
General Manager

26 18 12 86 90 18 3,3 5 1,5

Kepala Divisi
Head of Division

4 3 1 29 15 3 9,6 5 3

Kepala 
Departemen
Head of 
Department

15 9 10 54 78 10 3,6 8,6 1

Supervisor
Supervisor

19 10 2 90 120 5 4,7 12 2,5

Staf
Staff

2.900 1.813 144 391 352 50 0,13 0,19 0,34

Tenaga Pelaksana
Blue-collar Worker

0 3 0 0 6 0 0 2 0

Selain memberikan pelatihan kepada karyawan yang 

masih aktif, PP Properti memberikan perhatian khusus 

kepada karyawan yang hendak pensiun. Dalam hal ini, 

Perusahaan memiliki program pelatihan bagi karyawan 

yang akan menjalani pensiun. Pelatihan diberikan, 

antara lain, bertujuan agar setelah pensiun, karyawan 

yang sudah purnatugas bisa menyiapkan diri secara 

fisik dan psikis, serta memiliki kegiatan yang produktif. 

Mereka yang berhak untuk mengikuti pelatihan ini 

adalah karyawan yang akan pensiun dalam waktu 3 

(tiga)  tahun sebelum usia pensiun tiba, yakni memasuki 

usia 55 tahun. [GRI 3-3, 404-2]

Untuk membiayai berbagai program pengembangan 

kompetensi di atas, PP Properti mengeluarkan biaya 

sebesar Rp339.691.666 atau 120% dari rencana 

anggaran sebesar Rp284.148.413. Realisasi tersebut 

naik dibandingkan tahun 2021, yang mencapai 

Rp218.815.250 atau 99,84% dari anggaran yang 

ditetapkan sebesar Rp219.148.143.

Kenaikan realisasi biaya pengembangan kompetensi 

terjadi karena adanya peralihan kegiatan yang 

sebelumnya di masa pandemi dilakukan secara daring 

kembali lagi menjadi luring sehingga ada tambahan 

biaya akomodasi terhadap pelaksanaan pelatihan.

Besides providing training to active employees, PP 

Properti provides special attention to employees who 

are about to retire. In this case, the Company has a 

training program for employees who are about to 

retire. The training provided aims to ensure that after 

retirement, retired employees can prepare themselves 

physically and psychologically, as well as have 

productive activities. Those who are entitled to take 

part in this training are employees who will retire within 

3 (three) years before retirement age, entering the age 

of 55 years.  [GRI 3-3, 404-2]

To finance the various competency development 

programs above, PP Properti spent IDR339,691,666 

or 120% of the planned budget of IDR284,148,413. 

This realization increased compared to 2021, which 

reached IDR218,815,250 or 99.84% of the budget set at 

IDR219,148,143.

The increase in realized competency development 

costs occurred due to the shift in activities that were 

previously carried out online during the pandemic 

back to offline so that there was an additional cost of 

accommodation for the implementation of the training.
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Program Pensiun Karyawan
Employee Retirement Plan 

Usia pensiun karyawan PP Properti adalah 55 tahun. 

Namun demikian, Perseroan memiliki kebijakan 

tentang Opsi Perpanjangan Usia Pensiun Karyawan, 

sebagaimana diatur dalam Keputusan Direksi 

PT PP Properti Tbk No. 015/SK/PP-PROP/DIR/2018.

Menurut keputusan ini, sepanjang Perusahaan 

masih memerlukan tenaga karyawan tertentu, maka 

Perusahaan dapat memperpanjang batas usia 

pensiun karyawan dari semula usia pensiun normal 

55 tahun menjadi maksimal 58 tahun, atau maksimal 

perpanjangan tiga tahun dengan tahapan bersifat 

tahunan, berdasarkan kesepakatan atau persetujuan 

dengan karyawan yang bersangkutan.

Seluruh karyawan PP Properti diikuti program pensiun 

manfaat pegawai melalui Pengelolaan Program Pensiun 

untuk Kompensasi Pesangon yang diselenggarakan 

oleh PT Asuransi Jiwasraya (Persero). Program yang 

dilangsungkan sejak 1 November 2016 ini disediakan 

untuk semua karyawan tetap Perusahaan. Karyawan 

berhak atas manfaat pensiun dari dana pensiun yang 

meliputi dana pensiun dan akumulasi bunganya, apabila 

karyawan tersebut pensiun, cacat, atau meninggal.

Perhitungan imbalan pasca kerja Perusahaan dihitung 

oleh Aktuaris Independen CV Enni Diah Awal. Adapun 

jumlah karyawan yang berhak memperoleh manfaat 

tersebut sampai dengan 31 Desember 2022 adalah 

123 orang dengan jumlah liabilitas bersih yang timbul 

dari kewajiban imbalan pasti sebesar Rp1.731 juta. 

Jumlah itu turun dibanding tahun 2021, yang mencapai 

Rp5.167 juta dengan jumlah karyawan yang berhak 

memperoleh manfaat sebanyak 129 orang. [GRI 3-3, 

201-3]

Selain dana pensiun, Perusahaan juga mendaftarkan 

seluruh pegawainya dalam program Jaminan Pensiun 

BPJS Ketenagakerjaan, program tersebut adalah 

program pemerintah yang berguna untuk menyiapkan 

kebutuhan pensiun sejak dini.

The retirement age for PP Properti employees is 55 

years. However, the Company has a policy regarding 

Employee Retirement Age Extension Options, as 

stipulated in the Decree of the Board of Directors of 

PT PP Properti Tbk Number 015/SK/PP-PROP/DIR/2018.

According to this decision, as long as the Company still 

needs certain employees, the Company can extend 

the retirement age limit for employees from the normal 

retirement age of 55 years to a maximum of 58 years, or 

a maximum extension of three years with annual stages, 

based on an agreement or approval with the employee 

concerned.

All PP Properti employees are enrolled in the employee 

benefit pension program through the Management 

of the Pension Program for Severance Compensation 

organized by PT Asuransi Jiwasraya (Persero). This 

program, which has been held since November 1, 

2016, is provided for all permanent employees of the 

Company. Employees are entitled to pension benefits 

from pension funds which include pension funds and 

accumulated interest, if the employee retires, becomes 

disabled, or passed away.

The calculation of the Company’s post-employment 

benefits is calculated by an Independent Actuary CV 

Enni Diah Awal. The number of employees who are 

entitled to these benefits until December 31, 2022 is 

123 people with total net liabilities arising from defined 

benefit obligations of IDR1,731 million. This amount 

has decreased compared to 2021, which reached 

IDR5,167 million with a total of 129 employees entitled 

to benefits. [GRI 3-3, 201-3]

In addition to pension funds, the Company also registers 

all of its employees in the Jaminan Pensiun BPJS 

Ketenagakerjaan (Employment Pension Guarantee) 

program, the program is a government program that is 

useful for preparing early retirement needs.
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Penilaian Karyawan
Employee Assessment

PP Properti melakukan review kepada seluruh karyawan 

(100 persen), tanpa membedakan jenis kelamin. 

Dengan review secara adil, Perusahaan optimistis akan 

membuat para karyawan bisa menerima hasilnya, yang 

pada gilirannya akan menciptakan kepuasan dalam 

bekerja dan berkorelasi positif terhadap meningkatnya 

kinerja perusahaan. Review secara adil juga sangat 

membantu PP Properti dalam menentukan jenjang 

karier karyawan, meliputi promosi, mutasi, rotasi atau 

demosi. Berdasarkan hasil penilaian pada tahun 2022, 

sebanyak 49 karyawan atau 9,7% dari total karyawan 

mendapatkan promosi, sebanyak 53 karyawan atau 

8,3% dari total karyawan menjalani rotasi, dan 6 

karyawan atau 1%  didemosi.  [GRI 3-3. 404-3]

PP Properti reviews all employees (100 percent), 

regardless of gender. With a fair review, the company 

is optimistic that it will make employees able to accept 

the results, which in turn will create satisfaction at 

work and have a positive correlation with increasing 

company performance. A fair review is also very 

helpful for PP Properti in determining employee career 

paths, including promotions, transfers, rotations or 

demotions. Based on the results of the assessment in 

2022, 49 employees or 9.7% of the total employees 

received promotions, 53 employees or 8.3% of the total 

employees underwent rotation, and 6 employees or 1% 

were demoted. [GRI 3-3, 404-3]
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Memacu Produktivitas dengan Lingkungan Kerja Terbaik
Driving Productivity with the Best Work Environment

Lingkungan kerja yang sehat dan aman seusai 

dengan kaidah Kesehatan dan Keselamatan Kerja 

(K3) merupakan faktor penting dalam operasional 

bisnis PP Properti. Tak hanya membuat karyawan 

bekerja dengan hati tenang, terwujudnya lingkungan 

kerja serupa itu juga akan membuat mereka nyaman 

dan senang. Perseroan meyakini, perpaduan antara 

kondisi lingkungan kerja yang aman dengan suasana 

kerja yang menyenangkan akan membuat karyawan 

lebih optimal dan produktif dalam bekerja. Dengan 

performa karyawan seperti itu selanjutnya akan memacu 

produktivitas dan peningkatan kinerja Perseroan  

sehingga mampu mencapai target-target yang telah 

ditetapkan dalam Rencana Kerja dan Anggaran 

Perusahaan (RKAP) Tahun 2022. 

Begitu pentingnya penciptaan lingkungan kerja yang 

sehat dan aman, maka PP Properti berpandangan 

bahwa pencapaian target-target dalam RKAP kurang 

A healthy and safe work environment in accordance 

with Occupational Health and Safety (OHS) principles is 

an important factor in PP Properti’s business operations. 

Besides make employees work with a calm heart, 

creating a similar work environment will also make 

them comfortable and happy. The Company believes 

that a combination of safe working conditions and a 

pleasant working atmosphere will boost employees 

to work optimally and productively. Such employee 

performance will further spur productivity and improve 

the Company’s performance so that it is able to achieve 

the targets set in the 2022 Company Work Plan and 

Budget (RKAP). 

Given the importance of creating a healthy and safe 

work environment, PP Properti believes that the 

achievement of the targets in the Company Work Plan 
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sempurna jika tidak disertai dengan keberhasilan 

mewujudkan kinerja K3 secara paripurna. Oleh karena 

itu,  dengan dukungan dari segenap karyawan, 

Perseroan berkomitmen untuk melaksanakan aspek-

aspek K3 di semua lini usaha dengan tujuan akhir 

tercapainya angka kecelakaan kerja nihil (zero accident) 

dan tidak ada penyakit akibat kerja.

Landasan Kebijakan
Policy Foundation

Dalam upaya merealisasikan lingkungan kerja yang 

layak dan aman, PP Properti mengacu dan berpedoman 

pada sejumlah peraturan dan perundang-undangan 

yang mengatur tentang K3 beserta turunannya antara 

lain: 

1. Undang-undang Nomor 1 Tahun 1970 tentang 

Keselamatan Kerja

2. Undang-undang Nomor 23 tahun 1992 tentang 

Kesehatan

3. Undang-undang Nomor 13 Tahun 2003 tentang 

Ketenagakerjaan

4. Undang-Undang Nomor 11 Tahun 2020 tentang 

Cipta Kerja

5. Peraturan Pemerintah Republik Indonesia Nomor 50 

Tahun 2012 tentang Penerapan Sistem Manajemen 

Keselamatan dan Kesehatan Kerja (SMK3)

6. Keputusan Presiden Nomor 22 Tahun 1993 tentang 

Penyakit yang Timbul Akibat Hubungan Kerja

7. Peraturan Menteri Tenaga Kerja Nomor 4 Tahun 

1987 tentang Panitia Pembina Keselamatan dan 

Kesehatan Kerja (P2K3)

8. Peraturan Menteri Tenaga Kerja Nomor 5 tahun 

1996 tentang Sistem Manajemen Keselamatan dan 

Kesehatan Kerja (SMK3)

9. ISO 45001 :2018 Occupational Health and Safety 

Management System-Requirements

10. PPRO090P002 :Prosedur Control of Non Conformance 

(NC)

11. PPRO090P004 :Prosedur IBPR IADL

12. PPRO090P005 :Prosedur Internal Audit QHSE

13. PPRO090P006 :Prosedur Identifikasi dan Evaluasi 

Peraturan Perundangan

14. PPRO090P007 :Prosedur Kesiapsiagaan Tanggap 

Darurat

15. PPRO090P008 :Prosedur Pelaporan dan Penyelidikan 

Kecelakaan dan Penyakit Akibat Kerja

and Budget will not be perfect if it is not accompanied 

by the success of realizing complete OHS performance. 

Therefore, with the support of all employees, the 

Company is committed to implementing OHS aspects 

in all business lines with the ultimate goal of achieving 

zero accidents and no work-related injuries.

In an effort to realize a decent and safe work 

environment, PP Properti refers to and is guided by a 

number of laws and regulations that regulate OHS and 

its derivatives, including:

1. Law Number 1 of 1970 concerning Work Safety

2. Law Number 23 of 1992 concerning Health

3. Law Number 13 of 2003 concerning Manpower

4. Law Number 11 of 2020 concerning Job Creation

5. Government Regulation of the Republic of Indonesia 

Number 50 of 2012 concerning Implementation of 

the Occupational Health and Safety Management 

System (OHSMS)

6. Presidential Decree Number 22 of 1993 concerning 

Diseases Arising from Work Relations

7. Regulation of the Minister of Manpower Number 

4 of 1987 concerning the Occupational Health and 

Safety Advisory Committee

8. Regulation of the Minister of Manpower Number 

5 of 1996 concerning the Occupational Health and 

Safety Management System (OHSMS)

9. ISO 45001 :2018 Occupational Health and Safety 

Management System-Requirements

10. PPRO090P002 :Nonconformity Control Procedure 

(NC)

11. PPRO090P004 :IBPR IADL Procedure

12. PPRO090P005 :QHSE Internal Audit Procedure

13. PPRO090P006 :Identification and Evaluation of 

Legislation Procedure

14. PPRO090P007 :Emergency Response Preparedness 

Procedures

15. PPRO090P008 :Reporting and Investigating 

Occupational Accidents and Diseases Procedure
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16. PPRO090P009 :Prosedur Pemantauan Pengukuran 

Kinerja QHSE

17. PPRO090P0010 :Prosedur Komunikasi Partisipasi 

Konsultasi QHSE

18. PPRO090P0011 :Prosedur Bahan Kimia Berbahaya 

(BKB)

19. PPRO090P0012 :Prosedur Pekerjaan Kelistrikan

20. PPRO090P0013 :Prosedur Izin Kerja

21. PPRO090P0014 :Prosedur Lock Out Tag Out Try Out 

(LOTOTO)

22. PPRO090P0015 :Prosedur Management Review 

QHSE

23. PPRO090P0016 :Prosedur Pengendalian Pihak 

Ketiga

24. PPRO090P0017 :Prosedur Inspeksi QHSE 

Management

Pemetaan Risiko Kerja 
Work Risk Mapping 

Untuk mendukung terwujudnya tujuan K3,  PP Properti 

telah melakukan pemetaan atas risiko kerja yang 

mungkin terjadi. Dalam hal ini, sekecil apapun risiko 

terjadinya kecelakaan kerja harus diantisipasi. Selain 

menimbulkan kerugian secara langsung bagi korban, 

kecelakaan kerja juga berpotensi  menimbulkan 

dampak yang jauh lebih besar, seperti menurunnya 

reputasi perusahaan, hilangnya jam dan hari kerja,  

menimbulkan tuntutan hukum dan sebagainya. 

Pemetaan risiko kerja selengkapnya disampaikan 

dalam tabel berikut: [GRI 3-3, 403-2]

Top 5 Identifikasi Bahaya & Pengendalian Risiko (IBPR)
Top 5 Hazard Identification & Risk Control

No. Aktivitas
Activities

Hazard
Hazard

Dampak 
Impact 

Mitigasi
Mitigation

1

Pekerjaan kontrol, 
pembersihan, area 
kawasan
Control work, 
cleaning, area

Tertabrak, 
terjatuh, tertimpa, 
terpeleset
Hit, fall, crushed, 
slipped

FAT, LTI

Menerapkan SOP aktivitas pembersihan, pengecekan 
kesehatan pekerja sebelum beraktivitas, pemakaian 
standart APD, penerapan signange/rambu
Implementing SOPs for cleaning activities, checking 
workers’ health before activities, using standard PPE, 
applying signs

16. PPRO090P009 :QHSE Performance Measurement 

Monitoring Procedure

17. PPRO090P0010 :QHSE Consultation Participation 

Communication Procedure

18. PPRO090P0011 :Hazardous Chemicals (BKB) 

Procedure

19. PPRO090P0012 :Electrical Work Procedures

20. PPRO090P0013 :Work Permit Procedure

21. PPRO090P0014 :Lock Out Tag Out Try Out 

(LOTOTO) Procedure

22. PPRO090P0015 :QHSE Management Review 

Procedure

23. PPRO090P0016 :Third Party Control Procedure

24. PPRO090P0017 :QHSE Management Inspection 

Procedure

To support the realization of OHS goals, PP Properti has 

conducted a mapping of work risks that may occur. In 

this case, all risks must be anticipated no matter how 

small the risk is. Not only causing direct harm to victims, 

work accidents also have the potential to have a far 

greater impact, such as declining company reputation, 

loss of working hours and days, causing lawsuits and 

so on. Complete work risk mapping is presented in the 

following table: [GRI 3-3, 403-2]
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No. Aktivitas
Activities

Hazard
Hazard

Dampak 
Impact 

Mitigasi
Mitigation

2
Pekerjaan ketinggian
Altitude work

Terjatuh dari 
ketinggian
Falling from a 
height

FAT, LTI

Menerapkan SOP aktivitas bekerja di ketinggian, 
penerapan surat izin bekerja & JSA, pengecekan kesehatan 
pekerja & alat sebelum beraktivitas, pemakaian standar 
APD dan full body harness, penerapan signange/rambu
Implementing SOPs for working at heights, application 
of work permits & JSAs, checking the health of workers & 
equipment before activities, using standard PPE and full 
body harnesses, applying signs

3
Pekerjaan kelistrikan
Electrical work

Tersetrum, 
kebakaran
Electrocuted, fire

FAT, LTI, 
EVD

Menerapkan SOP aktivitas bekerja kelistrikan, penerapan 
surat izin bekerja & JSA, pengecekan kesehatan pekerja 
& alat sebelum beraktivitas, pemakaian standar APD, 
penerapan signange/rambu LOTOTO
Implementing SOPs for electrical work activities, applying 
work permits & JSAs, checking worker health & tools 
before activities, using standard PPE, and applying 
LOTOTO signs.

4

Pekerjaan di ruang 
terbatas (confined 
space)
Work in confined 
spaces

Keracunan, 
ergonomi
Poisoning, 
ergonomics

FAT, LTI, 
MTC

Menerapkan SOP aktivitas bekerja di ruang terbatas, 
penerapan surat izin bekerja & JSA, pengecekan kesehatan 
pekerja & alat sebelum beraktivitas, pemakaian standar 
APD & alat bantu oksigen, penerapan signange/rambu
Implementing SOPs for work activities in confined spaces, 
application of work permits & JSAs, checking worker health 
& tools before activities, standard use of PPE & oxygen 
aids, application of signage.

5

Penggunaan 
Peralatan tangan, 
mekanik, pengelasan, 
dsb
Use of hand tools, 
mechanics, welding, 
etc

Terpotong, 
terjepit
Trapped hands - 
potential cut or 
crush injuries

LTI, FAC, 
MTC

Menerapkan SOP aktivitas bekerja mekanik, penerapan 
surat izin bekerja & JSA, pengecekan kesehatan pekerja 
& alat sebelum beraktivitas, pemakaian standar APD, 
penerapan signange/rambu
Implementing SOPs for mechanical work activities, 
application of work permits & JSAs, health checks for 
workers & tools before activities, use of standard PPE, 
application of signage

Keterangan : 
FAT : Fatality
LTI : Loss Time Injury
EVD : Enviromental Damaged
FAC : First Aid Case
MTC : Medical Treatment Case

Berdasarkan hasil pemetaan risiko tersebut,  

selanjutnya PP Properti menyusun rencana kerja  untuk 

meminimalkan/menghindari terjadinya kecelakaan 

kerja sebagai berikut:

1. Program pelatihan awareness & pelatihan sertifikasi 

terkait aspek QHSE

2. Inspeksi & audit QHSE secara periodik

3. Program Parenting Dept. QHSE PPRO dengan Biro 

SM & QHSE PT PP 

4. Program pembentukan Dewan P2K3

5. Program kewajiban drill emergency di setiap level 

bisnis unit 

6. Pembentukan KPI QHSE Korporat

7. Penerapan evaluasi aspek kinerja  K3L bagi calon 

vendor & vendor existing

Based on the results of the risk mapping, then PP 

Properti prepares a work plan to minimize/avoid work 

accidents as follows:

1. Awareness training & certification training program 

related to QHSE aspects

2. Periodic QHSE inspection & audit

3. Parenting Dept. Program. of QHSE PPRO with SM & 

QHSE Bureau of PT. PP

4. OHS Advisory Committee Council formation 

program

5. Emergency drill obligation program at every level 

of business unit

6. Establishment of Corporate QHSE KPI

7. Implementation of evaluation of HSE performance 

aspects for prospective vendors & existing vendors
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Sosialisasi Program dan Kebijakan K3
Socialization of OHS Programs and Policies

Selama tahun pelaporan, PP Properti aktif melakukan 

sosialisasi program dan kebijakan K3 kepada para 

pemangku kepentingan guna mendukung tercapainya 

angka kecelakaan kerja nihil. Sosialisasi dilakukan 

melalui: [GRI 3-3]

• Promosi dan kampanye K3 yang lebih intensif 

melalui media sosial, poster, banner dan media 

lainnya.

• Menggalakkan program pelaporan kejadian kepada 

seluruh karyawan dan mitra kerja melalui media TV 

yang dapat dilihat oleh seluruh staf kontraktor, mitra 

kerja dan pekerja itu sendiri.

• Program coaching dan konseling di setiap bisnis 

unit operasi.

• Partisipasi dalam rangkaian pelaksanaan Bulan K3 

Nasional.

• Sosialisasi K3 pada mitra kerja melalui safety 

induction, morning briefing (MB), serta safety talk.

• Melaksanakan beberapa training K3 secara rutin; 

seperti cara menggunakan APAR serta simulasi 

keadaan darurat kecelakaan kerja dan kebakaran.

• Audit Sistem Manajemen K3 melalui pengawasan 

harian, inspeksi terencana maupun inspeksi tidak 

terencana setiap bulan serta mengevaluasi kinerja 

vendor secara berkala.

• Untuk memberikan efek jera bagi pekerja yang 

tidak disiplin mengikuti aturan yang berlaku, 

maka diberlakukan “Denda di Tempat” yang akan 

dibebankan kepada kontraktor terkait.

Program Pengelolaan Kesehatan dan Kecelakaan Kerja
Occupational Health and Accident Management Program

PP Properti menerapkan berbagai program dan 

kebijakan terkait K3 sebagaimana diatur dalam Undang-

undang No. 13 Tahun 2003 tentang Ketenagakerjaan, 

dan Undang-undang No. 24 Tahun 2011 tentang Badan 

Penyelenggara Jaminan Sosial. Kebijakan tersebut 

di antaranya mengikutkan karyawan dalam Program 

Jaminan Kecelakaan Kerja, Program Jaminan Hari 

Tua, Program Jaminan Kematian, Program Jaminan 

Pemeliharaan Kesehatan, dan Program Jaminan 

Pensiun. [GRI 3-3]

During the reporting year, PP Properti actively socialized 

OHS programs and policies to stakeholders in order to 

support the achievement of a zero work accident rate. 

Socialization is done through : [GRI 3-3]

• More intensive OHS promotions and campaigns 

through social media, posters, banners, and other 

media.

• Promote incident reporting programs to all 

employees and work partners through TV media 

which can be seen by all contractor staff, work 

partners, and the workers themselves.

• Coaching and counseling programs in each 

operating business unit.

• Participation in the implementation of the National 

OHS Month.

• Socialization of OHS to work partners through safety 

induction, morning briefing (MB), and safety talk.

• Conducting several OHS trainings on a regular 

basis; such as how to use fire extinguishers and 

simulations of work accident and fire emergencies.

• OHS Management System Audit through daily 

supervision, planned and unplanned inspections 

every month, and evaluating vendor performance 

on a regular basis.

• To provide a deterrent effect for workers who are not 

disciplined in following the applicable regulations, 

an “On-Site Fine” will be imposed which will be 

charged to the relevant contractor.

PP Properti implements various programs and policies 

related to OHS as regulated in Law Number 13 of 

2003 concerning Manpower, and Law Number 24 of 

2011 concerning Social Security Administering Bodies. 

These policies include enrolling employees in the 

Work Accident Benefit Program, the Old Age Benefit 

Program, the Death Benefit Program, the Health Care 

Benefit Program, and the Pension Benefit Program. 

[GRI 3-3]
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Secara spesifik, apabila terjadi kecelakaan kerja 

terhadap karyawan yang jumlah biaya pengobatan 

dan perawatan melebihi batasan maksimum Jaminan 

Kecelakaan Kerja, maka kelebihan biaya tersebut 

menjadi tanggungan Perusahaan. Beberapa kebijakan 

program perlindungan kesehatan bagi karyawan 

Perusahaan adalah sebagai berikut: [GRI 3-3]

1. Perusahaan memberikan tambahan biaya 

perawatan/pengobatan bagi karyawan dan 

keluarganya.

2. Seluruh karyawan dipertanggungkan dalam 

program asuransi ditanggung oleh Perusahaan.

Untuk memantau dan meningkatkan kesehatan 

karyawan, Perseroan menyelenggarakan berbagai 

program sebagai berikut: [GRI 3-3, 403-3]

1. MCU Seluruh karyawan

2. Pengukuran area lingkungan kerja

3. Edukasi protokol kesehatan & webinar terkait 

kesehatan (COVID-19)

Sementara itu, untuk mencegah terjadinya kecelakaan 

kerja dan penyakit akibat kerja, PP Properti melakukan 

berbagai kegiatan sebagai berikut: [GRI 3-3]

1. Program pelatihan awareness & pelatihan sertifikasi

2. Sosialisasi QHSE

3. Inspeksi & audit QHSE

Pelatihan K3
OHS Training

Komitmen PP Properti terhadap pentingnya penciptaan 

lingkungan kerja yang aman dan nyaman sesuai 

prinsip K3 juga diwujudkan melalui penyelenggaraan 

pelatihan K3. Selain mendapatkan pengetahuan 

terbaru terkait K3, keikutsertaan dalam pelatihan juga 

akan mengasah ketrampilan dan kesiapsiagaan apabila 

terjadi kedaruratan terkait K3.  Selama tahun pelaporan, 

tercatat sebanyak >100 karyawan mengikuti pelatihan 

K3. Adapun  program pelatihan K3 selama tahun 2022 

adalah sebagai berikut: [GRI 3-3, 403-5]

Specifically, if an employee has a work accident where 

the amount of medical and maintenance costs exceeds 

the maximum limit for the Work Accident Benefit, then 

the excess costs will be borne by the Company. Several 

health protection program policies for the Company’s 

employees are as follows: [GRI 3-3]

1. The company provides additional care/medical 

expenses for employees and their families.

2. All employees are insured in the insurance program 

covered by the Company.

To monitor and improve employee health, the Company 

organizes various programs as follows: [GRI 3-3, 403-3]

1. MCU All employees

2. Measurement of the work environment area

3. Education on health protocols & webinars related 

to health (COVID-19)

Meanwhile, to prevent work accidents and occupational 

diseases, PP Properti carries out various activities as 

follows: [GRI 3-3]

1. Awareness training program & certification training

2. Socialization of QHSE

3. QHSE inspection & audit

PP Properti’s commitment to the importance of 

creating a safe and comfortable work environment in 

accordance with OHS principles is also realized through 

organizing OHS training. In addition to obtaining the 

latest knowledge related to OHS, participation in the 

training will also hone their skills and be prepared in 

the event of an emergency related to OHS. During the 

reporting year, it was recorded that >100 employees 

attended OHS training. The OHS training program for 

2022 is as follows: [GRI 3-3, 403-5]



PT PP PROPERTI Tbk168

Laporan Keberlanjutan
Sustainability Report2022

Tabel Pelatihan K3 Tahun 2022
Table of OHS Training of 2022

No Nama Pelatihan
Name of Training

Waktu dan Tempat
Time and Place

Penyelenggara
Organizer

1
Training Sertifikasi BNSP Incident Investigation  
BNSP Certification Training of Incident Investigation 

Online 16,17,23 Maret 
2022
Online March 16,17,23, 
2022

BNSP

2
Training Sertifikasi Teknisi K3 Listrik
Certification Training of OHS Electrical Technician

Hybrid 23-31 Mei 2022
Hybrid May 23-31, 2022

Kemenaker
Ministry of Manpower

3
Training Sertifikasi Petugas Kebakaran Kls D (PHJ)
Certification Training of Class D Fire Officer (PHJ)

Hybrid 3-7 Oktober 2022
Hybrid October 3-7, 2022

Kemenaker
Ministry of Manpower

4
Training Sertifikasi Ahli K3 Umum
Certification Training of General OHS Expert

26 Oktober – 8 
November 2022
October 26 – November 
8,  2022

Kemenaker
Ministry of Manpower

5
Training Sertifikasi BNSP First Aider (PPHB)
BNSP Certification Training of First Aider (PPHB)

10 November 2022
November 10, 2022

BNSP

6
Training Sertifikasi Ahli K3 Umum (PPP)
Certification Training of General OHS Expert (PPP)

16 November 2022
November 16, 2022

Kemenaker
Ministry of Manpower

7

Training non sertifikasi IMS ISO 9001, 14001, 45001 QHSE - 
Direktorat HOSPITALITY
Non-certification training of IMS ISO 9001, 14001, 45001 QHSE – 
Directorate of HOSPITALITY

Cawang, 11-12 January 
2022
Cawang, January 11-12, 
2022

Inhouse PPRO

8

Training non sertifikasi IMS ISO 9001, 14001, 45001 QHSE - 
Direktorat RESIDENSIAL
Non-certification training of IMS ISO 9001, 14001, 45001 QHSE - 
Directorate of RESIDENSIAL

Online, 20 Januari 2022
Online, January 20, 2022

Inhouse PPRO

9

Training non sertifikasi IMS ISO 9001, 14001, 45001 QHSE - 
Direktorat COMMERCIAL
Non-certification training IMS ISO 9001, 14001, 45001 QHSE - 
Directorate of COMMERCIAL

Online, 4 Maret 2022
Online, March 4, 2022

Inhouse PPRO

10
Training non sertifikasi Basic First Aider
Non-certification training of Basic First Aider

Ps Rebo, 6 Juli 2022
Ps Rebo, July 6, 2022

Inhouse PP & PPRO

11

Training awareness Hazard Identification Risk Assesment 
(HIRADC)  
Training awareness Hazard Identification Risk Assesment 
(HIRADC) 

Online, 9 September 
2022
Online, September 9, 
2022

Inhouse PPRO

12
Training non sertifikasi Basic HSE
Non-certification training of Basic HSE

Online, 22 Juni 2022
Online, June 22, 2022

Inhouse PP & PPRO

13

Awareness Implementasi IMS ISO 9001, 14001, 45001 Terkait: 
Emergency Drill dan Evaluasi Vendor Operational
Awareness Implementation of IMS ISO 9001, 14001, 45001 
Concerning : Emergency Drill and Operational Vendors 
Evaluation

Online, 5 Agustus 2022
Online, August 5, 2022

Inhouse

14

Awareness HACCP (Food Safety) & Training Internal Audit ISO 
9001 - Direktorat Hospitality
HACCP (Food Safety) Awareness & Internal Audit Training ISO 
9001 – Directorate of Hospitality

Cawang, 1-2 Desember 
2022
Cawang, December 1-2, 
2022

Ext.Konsultan
Ext.Konsultan
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Kinerja K3 Tahun 2022
OHS Performance in 2022

Segenap manajemen dan karyawan PP Properti telah 

berupaya semaksimal mungkin untuk mewujudkan 

tujuan K3, yaitu zero accident dan tidak ada penyakit 

akibat kerja, dengan melaksanakan semua regulasi 

dan prosedur kerja. Melalui berbagai upaya tersebut, 

pencapaian kinerja K3 selama tahun 2022 adalah 

sebagai berikut:

Statistik Kecelakaan Kerja 
Work Accident Statistics 

Keterangan
Description

2022 2021 2020

Lost Time Injured (LTI) 0 0 0

First Aid Case (FAC) 0,02 0 0

Medical Treatment Case (MTC) 0 1 0

Meninggal (FAT)
Fatality  (FAT)

0 0 0

All management and employees of PP Properti 

have made every effort to realize the OHS goal, zero 

accidents and no work-related injuries, by implementing 

all regulations and work procedures. Through these 

various efforts, the achievement of OHS performance 

in 2022 is as follows:
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Penerimaan konsumen  terhadap produk dan layanan 

yang ditawarkan PP Properti merupakan kunci penting 

bagi keberlanjutan operasional perusahaan. Tingkat 

penerimaan yang tinggi terhadap produk realti 

maupun properti (hotel & edutainment), terlebih 

konsumen mendapatkan kepuasan karena kualitas dan 

layanannya sesuai dengan harapannya, otomatis akan 

membuat keberlangsungan dan kemajuan Perseroan 

lebih terjamin. Kondisi sebaliknya akan terjadi jika 

tingkat penerimaan konsumen rendah disertai dengan 

rendahnya tingkat kepuasan mereka.

Becermin pada pentingnya posisi dan kedudukan 

konsumen, maka PP Properti berkomitmen untuk 

senantiasa berupaya memberikan produk dan layanan 

terbaik untuk konsumen. Berbagai upaya yang telah 

dilakukan Perseroan antara lain melakukan inovasi 

produk dan layanan, memberikan jaminan kualitas 

dan keamanan atas produk, membuka saluran 

pengaduan dan secepatnya memberikan solusi 

terbaik, serta melakukan survei kepuasan konsumen 

untuk mendapatkan respons atas kualitas produk dan 

layanan, sekaligus berkomitmen untuk meningkatkan 

kualitas apabila terdapat kekurangan. Apabila semua 

upaya tersebut bisa diwujudkan dengan sebaik-

baiknya, maka tingkat penerimaan dan kepercayaan 

kepada PP Properti  akan semakin meningkat, yang 

pada gilirannya akan mendongkrak citra Perseroan.

Menghadirkan Produk Terbaik untuk Kepuasan 
Konsumen
Presenting the Best Products for Consumer Satisfaction

Consumer acceptance of the products and services 

offered by PP Properti is an important key to the 

sustainability of the company’s operations. A high level 

of acceptance of realty and property products (hotels 

& edutainment), especially consumers get satisfaction 

because the quality and service are in accordance 

with their expectations, will automatically ensure 

the sustainability and progress of the Company. The 

opposite condition will occur if the level of consumer 

acceptance is low accompanied by a low level of 

satisfaction as well.

Reflecting on the importance of the position and 

situation of consumers, PP Properti is committed to 

always provide the best products and services for 

consumers. The various efforts that have been made 

by the Company include innovating products and 

services, providing quality and safety guarantees 

for products, opening channels for complaints and 

providing the best solutions as soon as possible, as 

well as conducting consumer satisfaction surveys to 

get responses on product and service quality, at the 

same time committed to improving quality if there any 

imperfection. If all these efforts can be realized as well 

as possible, then the level of acceptance and trust in 

PP Properti will increase, which in turn will boost the 

Company’s image.
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Landasan Kebijakan
Policy Foundation

Pemenuhan tanggung jawab terhadap konsumen 

dilakukan PP Properti berpedoman pada sejumlah 

regulasi, terutama Undang-Undang No. 8 Tahun 1999 

tentang Perlindungan Konsumen, dan Peraturan 

Pemerintah Republik Indonesia No. 29 Tahun 2021 

tentang Penyelenggaraan Bidang Perdagangan.

Layanan Setara untuk Konsumen  [OJK F.17]
Equal Services for Consumers  [OJK F.17]

Prinsip kesetaraan dalam memberikan pelayanan 

kepada konsumen, yaitu tidak membeda-bedakan 

suku, agama,  ras, warna kulit, pandangan politik, dan 

sebagainya, merupakan hak konsumen yang dijunjung 

tinggi PP Properti. Hak pelanggan, termasuk mendapat 

perlakuan setara, telah diatur dalam Pedoman Etika & 

Perilaku PT PP Properti Tbk (Code of Conduct) pada 

Bagian Ketiga-Etika Usaha Sub Bab Etika Perusahaan 

terhadap Pelanggan. Selain itu, perlakuan setara 

tersebut juga merupakan kepatuhan Perseroan 

terhadap Undang-Undang Perlindungan Konsumen 

pasal 7, huruf c, yang mewajibkan pelaku usaha 

memperlakukan atau melayani konsumen secara benar 

dan jujur serta tidak diskriminatif. Dalam penjelasan 

pasal tersebut disebutkan, “Pelaku usaha dilarang 

membeda-bedakan konsumen dalam memberikan 

pelayanan. Pelaku usaha dilarang membeda-bedakan 

mutu pelayanan kepada konsumen.”

Inovasi dan Pengembangan Produk/Jasa  [OJK F.26]
Product/Service Innovation and Development  [OJK F.26]

PP Properti menyadari bahwa harapan konsumen 

terus berkembang sesuai dengan tuntutan zaman, 

misalnya terkait bentuk dan desain rumah/apartemen, 

model dan desain hotel lengkap dengan layanannya, 

maupun model dan layanan untuk mall, gedung 

perkantoran dan sebagainya. Untuk menjawab harapan  

konsumen tersebut, Perseroan secara konsisten 

menghadirkan berbagai inovasi dan pengembangan  

PP Properti fulfills its responsibility towards consumers 

based on a number of regulations, especially Law 

Number 8 of 1999 concerning Consumer Protection, and 

Government Regulation of the Republic of Indonesia 

Number 29 of 2021 concerning Implementation of the 

Trade Sector.

The principle of equality in providing services to 

consumers, not discriminating against ethnicity, 

religion, race, skin color, political views, and so on, is a 

consumer right that is upheld by PP Properti. Customer 

rights, including receiving equal treatment, are 

regulated in the Code of Conduct of PT PP Properti in 

Part Three-Business Ethics, Sub-Chapter of Corporate 

Ethics towards Customers. In addition, this equal 

treatment is also part of the Company’s compliance with 

the Consumer Protection Act article 7, letter c, which 

requires business actors to treat or serve consumers 

appropriately and honestly without discrimination. In 

the elucidation of the article it is stated that “Business 

actors are prohibited from discriminating against 

consumers in providing services. Business actors are 

prohibited from discriminating the quality of service to 

consumers.”

PP Properti realizes that consumer expectations 

continue to evolve according to the demands of 

the times, for example regarding the shape and 

design of houses/apartments, models and designs 

for hotels complete with their services, as well as 

models and services for malls, office buildings and 

so on. To answer these consumer expectations, the 

Company consistently presents various innovations and 
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produk dan layanan di semua segmen usaha. Inovasi 

dan pengembangan yang dilakukan Perseroan tidak 

semata-mata terkait produk dan layanan, tetapi juga 

dilakukan dalam bidang pemasaran, distribusi, dan 

lain-lain. Inovasi dan pengembangan produk dan 

layanan yang dilakukan PP Properti selama tahun 2022 

adalah sebagai berikut:

1. Segmen Realti

a. Service Apartment

2. Segmen Properti (Hotel, serta Mall & Edutainment)

Hotel

a. Penggunaan channel manager dalam sistem 

reservasi hotel.

b. Digitalisasi layanan F&B

Mall & Edutainment

a. Lagoon Avenue Mall Bekasi 

• Optimalisasi digital marketing 

• Optimalisasi customer experience dengan 

pembuatan: 

 » Animal feeding rabbit

 » Feeding fish 

 » Water fontain 

• Develop unit yang belum terjual sebagai 

area komunitas dan instagramable spot

• Optimalisasi Mall sebagai area community 

corner 

2. Lagoon Avenue Mall Sungkono

• Optimalisasi pemanfaatan area outdoor 

untuk leasure (wedding & picnic)

• Penambahan area permainan air dan fasilitas 

di lagoon selling point

• Optimalisasi sosial media branding untuk 

menciptakan Brand Awareness positif dan 

pengenalan lokasi Mall

• Perancangan area dekorasi interaktif untuk 

pengunjung pada spot kosong

• Penyasaran target market sekolah dan 

komunitas untuk aktivitas untuk memenuhi 

target traffic

• Pendekatan dengan WO untuk kerja sama 

event wedding melalui undangan meeting

3. Kaza Mall

• Optimalisasi Instagram, Tiktok, Youtube 

Short

• Optimalisasi konten promosi tenant

developments of products and services in all business 

segments. The innovation and development carried 

out by the Company are not solely related to products 

and services, but are also carried out in the areas of 

marketing, distribution, and others. Product and service 

innovation and development carried out by PP Properti 

in 2022 are as follows:

1. Realty Segment

a. Service Apartment

2. Property Segment (Hotel, and Mall & Edutainment)

Hotel

a. Use of channel manager in hotel reservation 

system.

b. Digitalization of F&B services

Mall & Edutainment

a. Lagoon Avenue Mall Bekasi 

• Optimization of digital marketing 

• Optimization of customer experience by 

creating:  

 » Animal feeding rabbit

 » Feeding fish 

 » Water fontain 

• Develop unsold units as community areas 

and instagramable spots

• Optimize the Mall as a community corner 

area 

2. Lagoon Avenue Mall Sungkono

• Optimization of outdoor area utilization for 

leasure (wedding & picnic)

• Addition of water game area and facilities at 

lagoon selling point

• Optimization of social media branding 

to create positive brand awareness and 

introduction to the Mall location

• Designing interactive decoration areas for 

visitors on empty spots

• Targeting the school and community target 

market for activities to meet traffic targets

• Approach with WO for wedding event 

cooperation through meeting invitations

3. Kaza Mall

• Optimization of Instagram, Tiktok, Youtube 

Short

• Optimization of tenant promotional content
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• Kerja sama event kolaborasi dengan sekolah 

dan kampus 

• Optimalisasi area d’entarance untuk event 

komunitas

• Konten identitas tangga hook warna warni

• Konten Coming Soon tangga baru lobby 

Kaza

• Dekorasi spot Instagramable Kaza

• Optimalisasi konten coming soon area SIM 

corner (area driveway) Mall

• Kaza Mall sebagai area komunitas UMKM 

Surabaya

Pelabelan dan Informasi Produk/Jasa
Product/Service Information and Labeling

PP Properti yang bergerak di dua segmen usaha, 

yaitu Realti dan Properti (Mall & Edutainment), terus 

membangun proyek baru di berbagai wilayah di 

Indonesia. Setiap proyek yang dibangun memiliki 

target dan sasaran yang berbeda. Oleh karena itu, 

untuk memberikan informasi yang benar kepada 

konsumen, Perseroan  memberikan “label” untuk 

semua produk, misalnya berkaitan dengan spesifikasi 

bangunan, bahan yang dipakai, harga, luas bangunan,  

fasilitas dan sebagainya. Dengan demikian, konsumen 

dapat menentukan pilihan sesuai dengan selera dan 

keinginannya. Di sisi lain, pelabelan atau pemberian 

informasi yang jelas juga disematkan pada semua 

produk realti dan properti yang dikelola Perseroan. 

(GRI 3-3)

Hal yang tak kalah penting, selain mencantumkan 

“label” dan informasi produk, dalam memasarkan 

proyek dan produk yang dikelolanya, PP Properti 

senantiasa mengikuti kaidah-kaidah komunikasi 

pemasaran yang baik. Sesuai dengan prinsip pemasaran 

yang adil dan bertanggung jawab, Perseroan 

menghindari segala klaim yang menipu dan tidak 

jujur. PP Properti juga tidak berniat untuk mengambil 

keuntungan dari kurangnya pengetahuan konsumen 

tentang produk yang dijual Perseroan. Sebagai 

korporasi yang bertanggung jawab, Perusahaan 

berupaya semaksimal mungkin untuk melaksanakan 

kebijakan tentang pelabelan produk tersebut. Selain 

menguntungkan bagi konsumen, informasi yang jelas 

tentang produk dan layanan juga bermanfaat besar 

bagi tumbuhnya kepercayaan konsumen kepada 

PP Properti. (GRI 3-3, 417-1)

• Collaborative event cooperation with 

schools and campuses  

• Optimization of d’entarance area for 

community events

• Colorful hook ladder identity content

• Content Coming Soon new stairs lobby Kaza

• Kaza Instagramable spot decoration

• Optimization of coming soon content SIM 

corner area (driveway area) Mall

• Kaza Mall as a community area for Surabaya 

MSMEs

PP Properti, which operates in two business segments, 

Realty and Property (Mall & Edutainment), continues to 

build new projects in various regions in Indonesia. Each 

project built has different targets and goals. Therefore, 

to provide the right information to consumers, the 

Company provides “labels” for all products, for 

example relating to building specifications, materials 

used, prices, building area, facilities and so on. Thus, 

consumers can make choices according to their tastes 

and desires. On the other hand, labeling or providing 

clear information is also attached to all real estate and 

property products managed by the Company.(GRI 3-3)

Equally important, apart from including “labels” and 

product information, in marketing the projects and 

products it manages, PP Properti always follows the 

principles of good marketing communication. In 

accordance with the principles of fair and responsible 

marketing, the Company avoids all fraudulent and 

dishonest claims. PP Properti also does not intend to 

take advantage of consumers’ lack of knowledge about 

the products sold by the Company. As a responsible 

corporation, the Company give its best effort to 

implement policies regarding product labeling. 

Besides beneficial for consumers, clear information 

about products and services is also of great benefit to 

growing consumer trust in PP Properti. (GRI 3-3, 417-1)
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Seiring dengan komitmen untuk menyediakan 

informasi yang jelas dan lengkap, PP Properti juga 

telah menyediakan call center yang bisa diakses 

oleh pelanggan maupun pemangku kepentingan 

yang lain secara mudah, yaitu (021) 87792734. 

Call center diorganisir oleh Investor Relation, dan 

semua pertanyaan/pengaduan yang masuk akan 

ditindaklanjuti hingga tuntas. Lebih dari itu, dalam 

hal diperlukan, Investor Relation dapat menghubungi 

pihak-pihak yang terkait dengan permasalahan agar 

dapat menyelesaikan permasalahan secara tuntas. 

Selain call center, Perseroan juga memiliki situs/website 

korporasi dengan alamat www.pp-properti.com  

yang berfungsi sebagai alat pemasaran, sekaligus 

sarana pengelolaan pengaduan dan keluhan dari 

pemangku kepentingan. Pelanggan dan pemangku 

kepentingan lainnya dapat melakukan akses melalui 

situs web Perusahaan untuk menyampaikan pertanyaan 

maupun pengaduan dan keluhan yang kemudian 

akan ditindaklanjuti oleh Sekretaris Perusahaan. Selain 

website, pelanggan dan pemangku kepentingan 

lainnya dapat menyampaikan pengaduan/keluhan 

melalui email: headoffice@pp-properti.com (GRI 103-3)

Komitmen Perusahaan untuk melakukan pelabelan 

produk dan menyediakan informasi yang lengkap, 

termasuk menyiapkan saluran komunikasi melalui call 

center, situs/website dan email membawa dampak 

positif dengan tidak adanya laporan ketidakpatuhan 

terhadap regulasi atau peraturan tentang pelabelan dan 

informasi produk. Dengan demikian, PP Properti tidak 

mendapatkan sanksi atau denda akibat pelanggaran 

peraturan tersebut. Pencapaian lain, selama tahun 

2022, Perseroan juga tidak mendapat peringatan, 

sanksi atau denda berkaitan dengan pelanggaran 

komunikasi pemasaran selama tahun pelaporan.  (GRI 

3-3, 417-2, 417-3) 

Along with the commitment to provide clear and 

complete information, PP Properti has also provided 

a call center that can be easily accessed by customers 

and other stakeholders, the phone number is 

(021) 87792734. The call center is organized by Investor 

Relations, and all incoming inquiries/complaints will be 

followed up to be solved completely. Furthermore, if 

necessary, Investor Relations can contact the parties 

related to the problem in order to resolve the problem 

completely. 

In addition to the call center, the Company 

also has a corporate website with the address 

www.pp-properti.com which functions as a marketing 

tool, as well as a means of managing complaints and 

grievances from stakeholders. Customers and other 

stakeholders can access through the Company’s 

website to submit questions and complaints which 

will then be followed up by the Corporate Secretary. 

In addition to the website, customers and other 

stakeholders can submit complaints/grievances via 

email: headoffice@pp-properti.com (GRI 103-3)

The Company’s commitment to product labeling and 

providing complete information, including setting 

up communication channels through call centers, 

websites, and e-mails has had a positive impact with no 

reports of non-compliance with regulations regarding 

product labeling and information. Thus, PP Properti 

never receive sanctions or fines for violating these 

regulations. Another achievement, during 2022, the 

Company never receive warnings, sanctions or fines 

related to violations of marketing communications 

during the reporting year.  (GRI 3-3, 417-2, 417-3) 

http://www.pp-properti.com
mailto:headoffice@pp-properti.com
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Produk/Jasa yang Sudah Dievaluasi Keamanannya bagi Pelanggan 
[OJK F.27]
Products/Services that the Security for Customers Have Been Evaluated [OJK F.27]

Keamanan pelanggan/konsumen atas produk dan 

layanan yang ditawarkan Perseroan merupakan 

salah satu prioritas bagi PP Properti.  Selain menjadi 

bagian penting dalam kontrak atau kesepakatan yang 

ditandatangani bersama dengan pelanggan, jaminan 

keamanan juga termasuk dalam upaya Perseroan 

memberikan standards service yang profesional guna 

mewujudkan kepuasan pelanggan. Sebagaimana diatur 

dalam Pedoman Etika & Perilaku PT PP Properti Tbk 

(Code of Conduct) pada Bagian Ketiga-Etika Usaha Sub 

Bab Etika Perusahaan terhadap Pelanggan, PP Properti 

selalu memperhatikan kebutuhan pelanggan, termasuk 

rasa aman, dengan tetap selalu melakukan monitoring, 

meningkatkan kualitas produk dengan tetap sejalan 

dengan perkembangan teknologi.

Lebih dari itu, sebagai bagian dari implementasi 

tanggung jawab terhadap para pelanggan/konsumen, 

Perseroan menerapkan sistem manajemen mutu 

terpadu tentang pengendalian kualitas produk dan 

jasa yang dihasilkan. Jaminan kualitas produk dan jasa 

merupakan hasil dari serangkaian kegiatan proses 

produksi yang sesuai dengan standar internasional 

yang dilakukan pada setiap kegiatan produksi 

maupun distribusi. Penerapan sistem manajemen 

mutu dilakukan, antara lain, secara berkala melakukan 

pengecekan fungsi-fungsi sarana dan prasarana 

gedung, perkantoran, apartemen, mall, hotel. Selain 

itu, Perseroan juga menyediakan berbagai fasilitas 

untuk menghadapi situasi darurat seperti kebakaran, 

bencana dan lain-lain. Fasilitas yang disediakan antara 

lain jalur evakuasi, piranti pemadam kebakaran, 

hydrant, dan lain-lain. 

Berkaitan dengan sistem manajemen mutu terpadu, 

PP Properti juga senantiasa melakukan evaluasi 

terhadap keamanan produk dan layanan yang 

ditawarkan melalui penerapan beberapa SOP (Standars 

Operating Procedure) dan SPM (Standar Pelayanan 

Minimal). SOP dan SPM yang diterapkan Perseroan 

pada tahun 2022 adalah sebagai berikut:

Customer security for the products and services offered 

by the Company is one of PP Properti’s priorities. 

Apart from being an important part of contracts or 

agreements signed with customers, security guarantees 

are also included in the Company’s efforts to provide 

professional service standards to achieve customer 

satisfaction. As stipulated in the PT PP Properti 

Tbk Code of Conduct in Part Three-Business Ethics 

Sub-Chapter Company Ethics towards Customers, 

PP Properti always give its attention to customer needs, 

including a sense of security, while always monitoring, 

improving product quality while staying in line with 

technological developments.

Furthermore, as part of the implementation of 

responsibilities towards customers, the Company 

implements an integrated quality management system 

regarding controlling the quality of the products and 

services it produces. Product and service quality 

assurance is the result of a series of production process 

activities in accordance with international standards 

carried out in each production and distribution activity. 

The implementation of the quality management system 

is carried out by periodically checking the functions 

of facilities and infrastructure in buildings, offices, 

apartments, malls, hotels. In addition, the Company 

also provides various facilities to deal with emergency 

situations such as fires, disasters, and so on. Facilities 

provided include evacuation routes, fire extinguishers, 

hydrants, and others. 

With regard to an integrated quality management 

system, PP Properti continuously evaluates the safety 

of the products and services offered through the 

implementation of several SOPs (Standard Operating 

Procedures) and MSS (Minimum Service Standards). 

The SOP and MSS implemented by the Company in 

2022 are as follows:
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Nama SOP/SPM
Name of SOP/MSS

Pengesahan
Legalization

Project
Project

Buku Panduan Tenant
(Tenants’ Handbook)

15 Desember 2017
December 15, 2017

Lagoon Avenue Bekasi Mall

Internal Section Housekepping
2 Januari 2019
January 2, 2019

All Hotel Project

Internal Section Banquet
28 Februari 2019
February 28, 2019

All Hotel Project

Internal Section Food & Beverage Product
28 Februari 2019
February 28, 2019

All Hotel Project

Internal Section Food & Beverage Service
1 Maret 2019
March 1, 2019

All Hotel Project

Internal Section Front Office
1 Maret 2019
March 1, 2019

All Hotel Project

Pelayanan terhadap Keluhan dan Tindak Lanjut
Services for Complaints and the Follow Up

1 Agustus 2018
August 1, 2018

Grand Kamala Lagoon

Dampak Produk/Jasa [OJK F.28]
Product/Service Impact [OJK F.28]

Perumahan/apartemen, perkantoran, mall dan hotel  

merupakan salah satu kebutuhan  masyarakat saat 

ini. Untuk memenuhi kebutuhan itulah, PP Properti 

hadir melalui dua segmen yaitu realti dan properti.  

Secara spesifik, terkait pembangunan dan penyediaan 

perumahan/apartemen, Perseroan turut berkontribusi 

mengurangi angka backlog perumahan yang masih 

tinggi di Indonesia. Adapun kehadiran mall merupakan 

sarana bagi masyarakat untuk berbelanja, sekaligus 

menjadi tempat hiburan. Sedangkan keberadaan 

hotel diharapkan bisa menjadi sarana menginap yang 

menyenangkan, selain memungkinkan juga sebagai 

tempat berbagai pertemuan dan event yang lain. 

Berdasarkan manfaat seperti itu, per 31 Desember 

2022, PP Properti tidak menerima keluhan terkait 

dampak negatif atas produk/jasa yang dihasilkan. 

Justru sebaliknya, berbagai dampak positif yang 

dirasakan masyarakat, seperti terpenuhinya harapan 

untuk memiliki rumah/apartemen/kantor, tersedianya 

alternatif untuk berbelanja dan tempat hiburan, serta 

terbantu dengan adanya berbagai fasilitas hotel, 

temasuk ruang untuk pertemuan dan sebagainya.

Housing/apartments, offices, malls, and hotels are 

one of the needs of today’s society. To meet this need, 

PP Properti is present through two segments, those 

are realty and property. Specifically, regarding the 

construction and provision of housing/apartments, the 

Company has contributed to reduce the number of 

housing backlogs which are still high in Indonesia. The 

existence of a mall is a means for people to shop, as 

well as a place of entertainment. While the existence 

of the hotel is expected to be a means of pleasant stay, 

besides being possible as a place for various meetings 

and other events. 

Based on such benefits, as of December 31, 2022, 

PP Properti has not received any complaints regarding 

the negative impact of the products/services produced. 

On the contrary, various positive impacts are felt by the 

community, such as the fulfillment of the wish to have a 

house/apartment/office, the availability of alternatives 

for shopping and entertainment venues, as well as 

assisted by the existence of various hotel facilities, 

including rooms for meetings and so on.
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Sesuai dengan komitmen untuk menghadirkan produk 

dan layanan terbaik sehingga keberadaannya tidak 

menimbulkan dampak negatif, PP Properti membuka 

diri apabila pelanggan atau pemangku kepentingan 

yang lain ingin menyampaikan keluhan/pengaduan.  

Saluran pengaduan yang bisa dimanfaatkan antara lain 

call centre, website maupun email resmi Perseroan. 

Terhadap keluhan/pengaduan yang masuk, Perseroan 

akan memberikan tanggapan dan mencari solusi 

terbaik sesuai standar operasi yang berlaku. 

Namun demikian, pada tahun pelaporan, Perseroan 

tidak menerima pengaduan dari pelanggan.

Produk yang Ditarik Kembali [OJK F.29]
Recalled Products [OJK F.29]

Selama tahun 2022, tidak terdapat produk dan layanan 

PP Properti yang ditarik kembali/ditutup/dibatalkan 

dengan alasan apapun, baik karena pengaduan dari 

konsumen maupun regulator. 

Survei Kepuasan Pelanggan [OJK F.30]
Customer Satisfaction Survey [OJK F.30]

Untuk mengetahui tingkat kepuasan konsumen/

pelanggan terhadap produk dan layanan yang 

diberikan, PP Properti secara rutin melakukan 

Customer Satisfaction Index (CSI). Hasil survei akan 

menjadi bahan evaluasi untuk meningkatkan kualitas 

produk dan layanan agar sesuai dengan harapan 

konsumen. Sesuai hasil survei tahun 2022, sebanyak 

1.284 pelanggan menyatakan puas terhadap produk 

dan layanan Perseroan, turun dibandingkan tahun 

2021 yang mencapai 90,2%. Hasil survei menunjukkan 

penurunan score 1% dengan total score 89,2% di 

tahun 2022. Hal ini dikarenakan peningkatan jumlah 

pelanggan yang mengikuti survei di tahun 2022.

In accordance with the commitment to present the 

best products and services so that its existence does 

not have a negative impact, PP Properti opens up 

if customers or other stakeholders wish to submit 

complaints/complaints. Complaint channels that can 

be used include call centers, the Company’s official 

website and email. Regarding incoming grievances/

complaints, the Company will provide responses and 

find the best solutions in accordance with applicable 

operating standards. 

However, in the reporting year, the Company did not 

receive any complaints from customers.

During 2022, there were no PP Properti products and 

services that were recalled/closed/cancelled for any 

reason, either due to complaints from consumers or 

regulators. 

To determine the level of consumer satisfaction with the 

products and services provided, PP Properti regularly 

conducts the Customer Satisfaction Index (CSI). The 

results of the survey will be used as evaluation material 

to improve the quality of products and services to meet 

consumer expectations. According to the survey results 

in 2022, 1,284 customers expressed satisfaction with the 

Company’s products and services, down from 90.2% in 

2021. The survey results show a 1% decrease in score 

with a total score of 89.2% in 2022. This is due to an 

increase in the number of customers who participated 

in the survey in 2022.
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Verifikasi Tertulis dari Pihak Independen [OJK G.1]
Written Verification from Independent Party [OJK G.1]

Laporan keberlanjutan ini belum diverifikasi oleh 

Penyedia Jasa Assurance (Assurance Services Provider). 

Namun demikian,  PT PP Properti Tbk menjamin bahwa 

seluruh informasi yang diungkapkan dalam laporan ini 

adalah benar, akurat, dan faktual.

This sustainability report has not been verified by the 

Assurance Service Provider. However, PT PP Properti 

Tbk guarantees that all information disclosed in this 

report is true, accurate, and factual.
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Lembar Umpan Balik [OJK G.2]
Feedback Sheet [OJK G.2]

Terima kasih kepada Bapak/Ibu/Saudara yang telah 

membaca Laporan Keberlanjutan PT PP Properti Tbk 

2022. Untuk meningkatkan isi Laporan Keberlanjutan 

pada tahun-tahun mendatang, kami berharap Bapak/

Ibu/Saudara bersedia untuk mengisi Lembar Umpan 

Balik ini dengan melingkari salah satu jawaban dan 

mengisi titik-titik yang tersedia.

1. Laporan Keberlanjutan menarik dan mudah dimengerti:
The Sustainability Report is attractive and easy to understand:

a. Setuju
Agree 

b. Tidak Setuju
Disagree

c. Tidak tahu
Don’t know

2. Laporan ini sudah menggambarkan kinerja Perusahaan dalam mendukung terwujudnya pembangunan 
berkelanjutan:
This report has described the Company’s performance in supporting the realization of sustainable development:

a. Setuju
Agree 

b. Tidak Setuju
Disagree

c. Tidak tahu
Don’t know

3. Laporan ini meningkatkan kepercayaan Anda pada keberlanjutan Perusahaan.
This report increases your trust in the sustainability of the Company.

a. Setuju
Agree 

b. Tidak Setuju
Disagree

c. Tidak tahu
Don’t know

4. Materi dan data dalam Laporan Keberlanjutan ini sudah cukup lengkap.
The material and data in this Sustainability Report are quite complete.

a. Setuju
Agree 

b. Tidak Setuju
Disagree

c. Tidak tahu
Don’t know

5. Apakah desain, tata letak, grafis dan foto-foto dalam Laporan Keberlanjutan ini sudah bagus?
Are the designs, layout, graphics and photos in this Sustainability Report good enough?

a. Setuju
Agree 

b. Tidak Setuju
Disagree

c. Tidak tahu
Don’t know

6. Topik material apa yang paling penting bagi Anda?
What material topics are most important to you?

.................................................................................................................................................................................................

.................................................................................................................................................................................................

7. Topik material apa yang paling tidak penting bagi Anda?
What material topics are the least important to you?

.................................................................................................................................................................................................

.................................................................................................................................................................................................

8. Informasi apa yang dinilai masih kurang dari Laporan Keberlanjutan ini dan perlu ditambahkan pada Laporan 
Keberlanjutan mendatang?
What information is considered lacking in this Sustainability Report and needs to be added to the next 
Sustainability Report?

.................................................................................................................................................................................................

.................................................................................................................................................................................................

Thank you for reading the PT PP Properti Tbk 2022 

Sustainability Report. To improve the contents of 

the Sustainability Report in the upcoming years, we 

hope your willingness to fill out this Feedback Sheet 

by circling one of the answers and fill in the blanks 

provided.
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Identitas Pengirim:
Sender Identity:

:

Nama
Name     

: ...............................................................................................................................................................................................................................................

E-mail
E-mail

: ...............................................................................................................................................................................................................................................

Identifikasi menurut kategori pemangku kepentingan:

a. Pemegang Saham

b.  Pemerintah/Regulator

c.  Masyarakat

d.  Pelanggan

e. Karyawan 

f.  Mitra bisnis

g.  Media massa

h.  LSM

i.  Lain-lain, sebutkan.............

Mohon formulir ini dikirimkan kembali ke:

Identification by stakeholder category:

a. Shareholders

b. Government/Regulators

c. Public

d. Customer

e. Employee

f. Business partner

g. Mass media

h. NGO

i. Others, please specify.............

Please send this form to:

Sekretaris Perusahaan | Company Secretary

PT PP PROPERTI TBK
Plaza PP – Lantai 7

Jl. Letjend TB. Simatupang No. 57
Pasar Rebo, Jakarta Timur 13740

DKI Jakarta, Indonesia
Tel/Phone: (62-21) 87792734 Fax: (62-21) 87792947

E-mail: investor.relations@pp-properti.com
Website: www.pp-poperti.com
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Tanggapan terhadap Umpan Balik Laporan Tahun 
Sebelumnya [OJK G.3]
Responses to Previous Year Report Feedback  [OJK G.3]

PT PP Properti Tbk tidak menerima tanggapan atas 

penerbitan Laporan Keberlanjutan Tahun 2021. 

Walau demikian, Perseroan telah melakukan upaya 

penyempurnaan isi laporan sesuai dengan panduan  

POJK No. 51/OJK.03/2017 tentang Penerapan 

Keuangan Berkelanjutan bagi Lembaga Jasa 

Keuangan, Emiten dan Perusahaan Publik, serta SEOJK 

No. 16/SEOJK.04/2021 tentang Bentuk dan Isi Laporan 

Tahunan Emiten atau Perusahaan Publik, serta GRI 

Universal Standards 2021.

PT PP Properti Tbk did not receive any response 

to the issuance of the 2021 Sustainability Report. 

However, the Company has made efforts to improve 

the contents of the report in accordance with POJK 

guidelines Number 51/OJK.03/2017 concerning the 

Implementation of Sustainable Finance for Financial 

Service Institutions, Issuers and Public Companies, as 

well as SEOJK Number 16/SEOJK.04/2021 concerning 

Form and Content of Annual Reports of Issuers or 

Public Companies, as well as GRI Universal Standards 

2021.
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Daftar Pengungkapan Sesuai POJK 51/POJK.03/2017 
[OJK G.4]
List of Disclosures According to POJK 51/POJK.03/2017  [OJK G.4]

No 
Indeks

Nama Indeks
Name of Index 

Halaman
Page

Strategi Keberlanjutan
Sustainability Strategy

A.1 
Penjelasan Strategi Keberlanjutan
Sustainability Strategy Explanation

10

Ikhtisar Kinerja Aspek Keberlanjutan
Sustainability Aspect Performance Overview

B.1 
Aspek Ekonomi
Economic Aspect

6

B.2 
Aspek  Lingkungan Hidup
Environmental Aspect

7

B.3 
Aspek Sosial
Social Aspect

7

Profil Perusahaan
Company Profile

C.1 
Visi, Misi, dan Nilai Keberlanjutan
Vision, Mission, and Values of Sustainability

42

C.2 
Alamat Perusahaan
Company’s Address

39

C.3 
Skala Usaha
Business Scale

38, 41, 49, 50, 
53, 54

C.4 
Produk, Layanan, dan Kegiatan Usaha yang Dijalankan
Products, Services, and Business Activities

38, 41, 48

C.5 
Keanggotaan pada Asosiasi
Membership in the Association

59

C.6 
Perubahan Emiten dan Perusahaan Publik yang Bersifat Signifikan
Significant Changes in Issuers and Public Companies

57

Penjelasan Direksi
Board of Directors Explanation

D.1 
Penjelasan Direksi
Board of Directors Explanation

24

Tata Kelola Keberlanjutan
Sustainability Governance

E.1 
Penanggungjawab Penerapan Keuangan Berkelanjutan
Responsible Person for Implementation of Sustainable Finance

70

E.2 
Pengembangan Kompetensi Terkait Keuangan Berkelanjutan
Competency Development Related to Sustainable Finance

77

E.3 
Penilaian Risiko Atas Penerapan Keuangan Berkelanjutan
Risk Assessment of the Sustainable Finance Implementation

88

E.4 
Hubungan dengan Pemangku Kepentingan
Relations with Stakeholders

93

E.5 
Permasalahan terhadap Penerapan Keuangan Berkelanjutan
Problems againts Sustainable Finance Implementation

95
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No 
Indeks

Nama Indeks
Name of Index 

Halaman
Page

Kinerja Keberlanjutan
Sustainability Performance

F.1 
Kegiatan Membangun Budaya Keberlanjutan
Activities to Developing a Culture of Sustainability

11, 103

Kinerja Ekonomi
Economic Performance

F.2 

Perbandingan Target dan Kinerja Produksi, Portofolio, Target Pembiayaan, atau Investasi, 
Pendapatan dan Laba Rugi
Targets and Performance Comparison of Production, Portfolio, Financing Targets, or Investment, 
Income and Profit/Loss

103, 104

F.3 

Perbandingan Target dan Kinerja Portofolio, Target Pembiayaan, atau Investasi Pada Instrumen 
Keuangan atau Proyek yang Sejalan dengan Penerapan Keuangan Berkelanjutan
Targets and Performance Comparison of Portfolio, Financing Targets, or Investments in Financial 
Instruments or Projects in Line with the Implementation of Sustainable Finance

104

Kinerja Lingkungan Hidup
Environmental Performance

Aspek Umum
General Aspect

F.4 
Biaya Lingkungan Hidup
Environmental Costs

143

Aspek Material
Material Aspect

F.5 
Penggunaan Material yang Ramah Lingkungan
Environmentally Friendly Materials Use

132

Aspek Energi
Energy Aspect

F.6 
Jumlah dan Intensitas Energi yang Digunakan
Number and Intensity of Energy Used

135

F.7 
Upaya dan Pencapaian Efisiensi Energi dan Penggunaan Energi Terbarukan
Efforts and Achievements of Energy Efficiency and Renewable Energy Use

Aspek Air
Water Aspect

F.8 
Penggunaan Air
Water Usage

141

Aspek Keanekaragaman Hayati
Biodiversity Aspect

F.9 
Dampak dari Wilayah Operasional yang Dekat atau Berada di Daerah Konservasi atau Memiliki 
Keanekaragaman Hayati
Impacts from Operational Areas Near or Located in Conservation Areas or Have Biodiversity

142

F.10 
Usaha Konservasi Keanekaragaman Hayati
Biodiversity Conservation Efforts

142

Aspek Emisi
Emission Aspect

F.11 
Jumlah dan Intensitas Emisi yang Dihasilkan Berdasarkan Jenisnya
Number and Intensity of Emissions Generated by Type

137, 138, 141

F.12 
Upaya dan Pencapaian Pengurangan Emisi yang Dilakukan
Efforts and Achievements of Emission Reduction Conducted

135

Aspek Limbah dan Efluen
Waste and Effluent Aspect

F.13 
Jumlah Limbah dan Efluen yang Dihasilkan Berdasarkan Jenis
Number of Waste and Effluent Generated by Type

133



PT PP PROPERTI Tbk186

Laporan Keberlanjutan
Sustainability Report2022

No 
Indeks

Nama Indeks
Name of Index 

Halaman
Page

F.14 
Mekanisme Pengelolaan Limbah dan Efluen
Waste and Effluent Management Mechanism

133

F.15 
Tumpahan yang Terjadi (Jika Ada)
Spills Occured (If Any)

142

Aspek Pengaduan Terkait Lingkungan Hidup
Complaint Aspects Related to the Environment

F.16 
Jumlah dan Materi Pengaduan Lingkungan Hidup yang Diterima dan Diselesaikan
Number and Material of Environmental Complaints Received and Resolved

143

Kinerja Sosial
Social Performance

F.17 

Komitmen LJK, Emiten, atau Perusahaan Publik untuk Memberikan Layanan Atas Produk dan/atau 
Jasa yang Setara Kepada Konsumen
Commitment of Financial Services Institutions, Issuers, or Public Companies to Provide Equivalent 
Products and/or Services to Consumers

173

Aspek Ketenagakerjaan
Employment Aspect

F.18 
Kesetaraan Kesempatan Bekerja
Equal Employment Opportunity

151

F.19 
Tenaga Kerja Anak dan Tenaga Kerja Paksa
Child Labor and Forced Labor

153

F.20 
Upah Minimum Regional
Regional Minimum Wage

153

F.21 
Lingkungan Bekerja yang Layak dan Aman
Decent and Safe Working Environment

162

F.22 
Pelatihan dan Pengembangan Kemampuan Pegawai
Employee Training and Development

156

Aspek Masyarakat
Community Aspect

F.23 
Dampak Operasi Terhadap Masyarakat Sekitar
Impact of Operations on Surrounding Communities

110, 112

F.24 
Pengaduan Masyarakat
Public Complaints

122

F.25 
Kegiatan Tanggung Jawab Sosial Lingkungan (TJSL)
Environmental Social Responsibility Activities

112

Tanggung Jawab Pengembangan Produk/Jasa Berkelanjutan
Responsibility for Sustainable Product/Service Development

F.26 
Inovasi dan Pengembangan Produk/Jasa Keuangan berkelanjutan
Innovation and Development of Sustainable Financial Products/Services

173

F.27 
Produk/Jasa yang Sudah Dievaluasi Keamanannya Bagi Pelanggan
Products/Services That The Security For Customers Have Been Evaluated

177

F.28 
Dampak Produk/Jasa
Product/Service Impact

178

F.29 
Jumlah Produk yang Ditarik Kembali
Number of Recalled Product

179

F.30 
Survei Kepuasan Pelanggan terhadap Produk dan/atau Jasa Keuangan Berkelanjutan
Customer Satisfaction Survey on Sustainable Financial Products and/or Services

179
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No 
Indeks

Nama Indeks
Name of Index 

Halaman
Page

Lain-lain
Others

G.1 
Verifikasi Tertulis dari Pihak Independen (jika Ada)
Written Verification from Independent Party (if any)

180

G.2 
Lembar Umpan Balik
Feedback Sheet

181

G.3 
Tanggapan Terhadap Umpan Balik Laporan Keberlanjutan TahunSebelumnya
Responses to Previous Year Report Feedback

183

G.4 

Daftar Pengungkapan Sesuai POJK 51/2017 tentang Penerapan Keuangan Berkelanjutan bagi 
Lembaga Jasa Keuangan, Emiten dan Perusahaan Publik 
List of Disclosures in Accordance with POJK 51/2017 concerning the Implementation of 
Sustainable Finance for Financial Services Institutions, Issuers, and Public Companies

184



PT PP PROPERTI Tbk188

Laporan Keberlanjutan
Sustainability Report2022

Indeks Konten GRI Standard 2021
GRI Standard Content Index 2021 

Pernyataan penggunaan
Statement of use

PT PP Properti telah melaporkan informasi yang dikutip dalam indeks konten GRI ini 
untuk periode 1 Januari 2022 - 31 Desember 2022 sesuai dengan Standard GRI.
PT PP Properti has reported the information cited in this GRI content index for the 
period January 1, 2022 - December 21, 2022 with reference to the GRI Standards

GRI 1
GRI 1: Landasan 2021
GRI 1: Foundation for 2021

GRI Sektor Standards
GRI Sector Standards

-

Standard GRI
GRI Standards

Pengungkapan
Disclosure

Halaman
Page

GRI Pengungkapan 
Umum 2021
GRI General 
Disclosures 2021

2-1
Detail Organisasi
Organization Details

38,39, 40, 41, 
53, 54

2-2
Entitas yang tercakup dalam pelaporan keberlanjutan organisasi
Entities covered by the organization’s sustainability reporting

17, 39

2-3
Periode pelaporan, frekuensi dan titik kontak
Reporting period, frequency and contact points

15, 17, 21

2-4
Pernyataan ulang informasi
Restatement of information

21

2-5
Penjaminan eksternal
External assurance

21

2-6
Kegiatan, rantai nilai, dan hubungan bisnis lainnya
Activities, value chains and other business relationships

38, 39, 47, 
48, 49, 52, 
53, 55, 57

2-7
Karyawan
Employee

38, 50

2-8
Pekerja yang Bukan Pekerja Langsung
Workers who are not direct workers

51

2-9
Struktur dan komposisi tata kelola 
Governance structure and composition

70

GRI Pengungkapan 
Umum 2021
GRI General 
Disclosures 2021

2-14
Peran badan tata kelola tertinggi dalam pelaporan keberlanjutan
The highest governance body’s role in sustainability reporting

77

2-17
Pengetahuan kolektif badan tata kelola tertinggi
The highest governance agency collective knowledge

77

2-22
Pernyataan tentang strategi pembangunan berkelanjutan
Statement on sustainable development strategy

24

2-23
Komitmen kebijakan
Policy commitment

42, 45, 58

2-28
Keanggotaan asosiasi
Association membership

59

2-29
Pendekatan terhadap keterlibatan pemangku kepentingan
Approach to stakeholder engagement

93

TOPIK MATERIAL
MATERIAL TOPIC

GRI 3: Topik Material 
2021
Material Topics 2021

3-1
Proses untuk menentukan topik material
Process for determining material topics

18

3-2
Daftar topik material
List of material topics

19
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Standard GRI
GRI Standards

Pengungkapan
Disclosure

Halaman
Page

PENGUNGKAPAN STANDAR KHUSUS 
SPECIFIC STANDARD DISCLOSURES

TOPIK EKONOMI
ECONOMIC TOPIC

KINERJA EKONOMI
ECONOMIC PERFORMANCE

GRI 3: Topik Material 
2021
Material Topics 2021

3-3
Manajemen topik material
Material topic management

105, 158

GRI 201: Kinerja 
Ekonomi 2016
2016 Economic 
Performance

201-1
Nilai ekonomi langsung yang dihasilkan dan didistribusikan
Immediate economic value is generated and distributed

105

201-3
Kewajiban program pensiun manfaat pasti dan program pensiun lainnya
Obligations of defined benefit pension plans and other pension plans

158

DAMPAK EKONOMI TIDAK LANGSUNG
INDIRECT ECONOMIC IMPACTS

GRI 3: Topik Material 
2021
Material Topics 2021

3-3
Manajemen topik material
Material topic management

112

GRI 203: Dampak 
Ekonomi Tidak 
Langsung
Indirect Economic 
Impacts

203-1
Investasi infrastruktur dan dukungan layanan
Infrastructure investment and service support

112

203-2
Dampak ekonomi tidak langsung yang signifikan
Significant indirect economic impact

112

TOPIK LINGKUNGAN
ENVIRONMENTAL TOPIC

ENERGI
ENERGY

GRI 3: Topik Material 
2021
Material Topics 2021

3-3
Manajemen topik material
Material topic management

135

GRI 302: Energi 2016
Energy 2016

302-1
Konsumsi energi dalam organisasi 
Energy consumption in the organization 

135

302-3
Intensitas energi
Energy intensity

135

302-4
Pengurangan konsumsi energi
Reduction of energy consumption

135

AIR DAN EFLUEN
WATER AND EFLUENT

GRI 3: Topik Material 
2021
Material Topics 2021

3-3
Manajemen topik material
Material topic management

141

GRI 303: Air dan Efluen 
2018
Water and Effluents 
2018

303-1
Interaksi dengan air sebagai sumber daya bersama
Interaction with water as a shared resource

141

303-3
Pengambilan air
Water withdrawal

141

EMISI
EMISSION

GRI 3: Topik Material 
2021
Material Topics 2021

3-3
Manajemen topik material
Material topic management

135, 137
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Standard GRI
GRI Standards

Pengungkapan
Disclosure

Halaman
Page

GRI 305: Emisi 2016
2016 Emissions

305-1
Emisi GRK (Cakupan 1) langsung
Direct (Scope 1) GHG emissions

137

305-2
Emisi energi GRK (Cakupan 2) tidak langsung
Indirect energy GHG emissions (Scope 2)

137

305-5
Pengurangan emisi GRK
GHG emission reduction

135

305-6
Emisi zat perusak ozon (ODS)
Emissions of ozone depleting substances (ODS)

138

305-7

Nitrogen Oksida (NOX), sulfur oksida (SOX), dan emisi udara signifikan 
lainnya
Nitrogen Oxide (NOX), sulfur oxide (SOX), and other significant air 
emissions

139

TOPIK SOSIAL
SOCIAL TOPIC

KEPEGAWAIAN
STAFFING

GRI 3: Topik Material 
2021
Material Topics 2021

3-3
Manajemen topik material
Material topic management

149, 150, 
154, 155

GRI 401: Kepegawaian 
2016
Employment 2016

401-1
Perekrutan karyawan baru dan pergantian karyawan 
Recruitment of new employees and employee turnover 

149, 150

401-2

Tunjangan yang diberikan kepada karyawan purnawaktu yang tidak 
diberikan kepada karyawan sementara atau paruh waktu
Benefits provided to full-time employees that are not provided to 
temporary or part-time employees

154

401-3
Cuti melahirkan
Maternity leave

155

KESEHATAN DAN KESELAMATAN KERJA
OCCUPATIONAL HEALTH AND SAFETY

GRI 3: Topik Material 
2021
Material Topics 2021

3-3
Manajemen topik material
Material topic management

163, 164, 
166, 167

GRI 403: Kesehatan 
dan Keselamatan Kerja 
2018
Occupational Health 
and Safety 2018

403-1
Sistem manajemen keselamatan dan kesehatan kerja
Occupational health and safety management system

163, 164, 166

403-2
Identifikasi bahaya, penilaian risiko, dan investigasi insiden
Hazard identification, risk assessment and incident investigation

164

403-3
Layanan kesehatan kerja
Occupational health services

167

403-5
Pelatihan bagi pekerja mengenai keselamatan dan kesehatan kerja
Training for workers on occupational safety and health

167

PEMASARAN DAN PELABELAN
MARKETING AND LABELING

GRI 3: Topik Material 
2021
Material Topics 2021

3-3
Manajemen topik material
Material topic management

175, 176

GRI 417: Pemasaran 
dan Pelabelan 2016
Marketing and 
Labeling 2016

417-1
Persyaratan untuk pelabelan dan informasi produk dan jasa
Requirements for product and service labeling and information

175

417-2
Insiden ketidakpatuhan terkait informasi dan pelabelan produk dan jasa
Incidents of non-compliance related to information and labeling of 
products and services

176

417-3
Insiden ketidakpatuhan terkait komunikasi pemasaran
Non-compliance incidents related to marketing communications

176
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